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POCCHUCKOH ®EIEPAIINA
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‘ / Mocxkea '

06 yrBepxnenun MeToandecKnx i)emomennanui’l _
0 OPraHH3alHH padoThl B paMKaX NPOBeACHAS OeHKH KavecTBa
YCJIOBHIA OKA3AHAA YCJAYT OPraHn3alusaMy B cdepe KyILTyphI,
OXpaHEI 3A0pOBLH, 00pa30BaHES, CONHAABLHOIC 00CTY;KNBARNS
H heaepaibHBIMH YIPeXTeHUAMH MeAHKO0-COUMAILHOM IKCIePTH3EI

B nemsx peammzanuu ®epepanpHoro 3akona ot 5 pexabps 2017 ro No 392-®3
«O BHeceHNH HU3MEHEHMI B OTAENBHEIE 3aKOHOJATeNbHEIe akThl Poccuiickoit @eneparuu
110 BOIPOCAM COBEPIICHCTBOBAHMS ITPOBEIEHMA HE3aBHCUMOL OLEHKM Ka9eCTBA YCIOBHM
OKa3aHHMA YCIIyI OpraHH3allMiMM B cepe KyIbTypHl, OXpaHEI 3[I0pOBbS, 0Opa3oBaHMUi,
COITHANIEHOIO OOCHYXKMBaHMA M (eIepalbHBIMH YHPEXIEHHIMH MEIUKO-COIHATLHOM
SKCIEPTH3EDY, B COOTBETCTBAM ¢ IyHKTaMMd | M 2 TocTaHOBIeHHs lIpaBHTenscTsa
Poccuiickoit @epepauym ot 14 HosOpa 2014 r. Ne 1202 «O mopazke ocymiecTBIeHHS
KOOPIAWHALHHA JEeATEIHHOCTH 10 NMPOBEIEHUI0 HE3aBUCHMOM OLICHKH KadecTBa OKa3zaHHA

. YCIIYT OpraHH3alMsaMH B cdepe KYIbETYPEL, COHATBHOIO 0OCIyKHBaHNS, OXPaHEI 370POBb

1 00pa3oBaHUA U 00IIIEro METOMMIECKOro obecede N NPOBeACHN YKa3aHHOH OLeHKI»
NpHKa3kblBajo: _ : _

VYTBepauTs MeTOJHYECKHe pPeKOMEHNAlMW II0 OpraHM3alyy paboThl B paMKax
IIPOBEACHYA OLICHKH KauecTBa YCIOBUI OKazaHUs YCIYT OpraHu3alisIMU B cdepe KyJIBTYpEI,
OXpaHbl 3JI0pOBBS, . 00pa3oBaHMA,  COIMANBHOrO oOCHyXHBaHMA H (efepalbHEIMI
YUpEKASHUAMHA MEIUKO-COLMAIIEHOM SKCIIePTU3El COTNacHO IIPHIIOMKEHHIO.

WHHCTP - A. Kotsixos
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Ilpunoxenne
K IlpuKa3y MUHHCTEpCTBa TPyAa
U COITMAIIBHOM 3aIMiTEL
Poccmicxon Oenepanum

gggw i 2023r.0e_ J99

MeToguaeckne peKxoMeHIAIMHI
IO OPTaHM3ANMH PAGOTHI B PAMKAX IPOBEICHHN HE3ABHCHMOM OLEHKH KadecTBa
yclioBuii 0Ka3aHus YCJIYT OPraHu3aluaMa B cpepe KyILTYphI, 0XPaHLI 30POBLS,
o0pazopanus, COMANLAOrO 06CayKHBAHUA H (eaepatbHbIMM YyIpekIeHATMH
MENHKO0-CONHAILHO 3KCHepTH3HI

I.  O0mue moao:xenna )

1. Hacrosmge MeToIMuecKHe peKOMeHAALMH pa3paboTaHb! B HENIX MOBAIIISHIS KadecTsa
 obecreyeHus eauHO00pasus paboTEl 0 NPOBEAEHAIO HE3ABHCUMOM OXIEHKH KAauecTBa YCIOBHIL
OKa3aHWsg YCIYT OpraHusalMsMH CONUANbHOR chephl (Hartee — He3aBHCHMAas OICHKA KadecTBa,
HOK). _

2. Hacrosmme MeTouYecKkue peKOMEHAANUH OCHOBAHE! Ha HOPMATHBHBIX IIOJIOMKCHHSX
nponeneﬁﬁa He3aBHCUMOM OLEHKA Ka4ecTBa, OBIIMX ITONOYKEHHIX OpraHW3alil CHCTEMEI
ofmecTBeHHOT0 KOHTpOI1 B Poccritckoit Oenepanum, a Taxoke yIATHIBAIOT MPAKTHKY OpraHA3aiH

. paborst mo HOK B cyGrexrax Poccuiickoit @eneparan.

3. Hacrosmmme MeTOIMYECKHE PEKOMEHAANMH NpeJHA’HAYEHBl JUI1 HCIOIE30BAHHS
B paboTeé DYKOBOJUTEIAMHE, CHENHANMCTAME M YHOIHOMOYEHHEIMH OJDKHOCTHBIMH JHIAME
(peAepaNEHEIX OPraHOB HCIONHMTENBHOH BIACTH, OCYINECTBILIOMAX (QYHKIHH IO BHIpaGOTKe
H peann3alii [oCyAapCTBEHHON TOMUTHKY M HOPMATHBHO-IIPABOBOMY PEryIMPOBAHKIO B chepe
KYJIBTYPEL, OXPaHbl 310POBLS, 00pa30BanHus, CONHAILHOH 3aIMUTEL HACSNICHHS, B BECHHHA KOTOPBIX
HaxXo/pITCA TIOABEJOMCTBEHHBIC OpraBM3alldH, HHBIX (elepalbHbIX OPraHOB BIACTH, MMEIONIHX
IIOJBEIOMCTBCHHBIC OpraHM3alli| -B Cepe KyIbTyphl, OXpaHEI 3/[0pPOBB], o00pa3soBaHHUsd,
COIMANIBHOM 3aIMUTEl HACENEHHS, OPraHOB TOCyIapCcTBEHHOM BlacTH cy6GnexToB Poccmifckoit
(denepany, B BEICHAN KOTOPEIX HaXOJATCA OpTaHH3amuH B cdepe KYJIBTYphl, OXPaHHl 3[0pPOBb,
00pa3oBarMs U CONHMANBHOTO OGCITYKUBAHYIS, PYKOBOIUTENAME M’ CHEMATHCTAME OPraHM3AIINIE,
OKa3LIBAIOINEX YCIIYTH CONMANBHOM chephl HaceneH N0, HETUBHYAIEHEIMHI TPeANpHHUMATEIIMEL,
OCYIIECTBIMIONMM JEATEIRHOCTh B COIMANBHOM cdepe; wieHAMH ODINECTBEHHBIX COBETOB IIO
IPOBEZIEHHIO HE3aBHCHMOH OIICHKH KadecTBa YCIJIOBHI OKa3aHMA YCIyT OpraHu3amuaMy B chepe’
KYJIBTYpEl, OXpaHBI 3710pPOBBd, 00pa3oBaHMA, CONMANBHOrO OOCAYXHBaHHA H (elepalsHBIME
YUIpSKIESHUAMHA MEIHKO-CONHATLHOMH 3KCIepTH3H] (Janee — obmecTreHHEIe coreThl o HOK) mpr
(eepalBHEX OpraHaX BJIACTH, OprAHaxX rocyfsapcTBeHHOM BmacTH cyObeKToB Poccmiickoii
CDe,uepa:inn, OpraHax. MECTHOTO caMoyIIpaBleHus H oOmecTBeHHEIX coBeToB 10 HOK, coznanEnx
IpH OpraHH3alllX COUMaNbHOH cdeps; a  Takxe IPeNCTaBUTENAMH — OpraHA3aUMi,
ocymecTBILIOmEX c6op M obobmenue MEQOPMAIMA B paMKax HE3ABHCHMOM ONEHKH KauecTBa
(manee — onepaTopoB), U IPYTHMH 3aHHTEPECOBAHHBIME JIMIIAMH H OPraHH3AMMsIMH.



1) YHacTHHKA H 0GNACTH OTBETCTBEHHOCTH YJACTHMKOB HE3ABHCHMOM ONEHKA KadecTBa
YCTIOBHH OKA3aHM:A YCTYI OPraHM3aluMsIMH B Cepe KYIbTYDEL, OXpaHEI 3I0PORbA, 0GpazoBanms,
COLMANBHOTO OGCIYXHBaHHA H GEnepaTbHEIME YIpEsKICHHIMA Me/INKO-COMRATEHOMH IKCIEPTH3H:

OpraHs! RCOOMHATENLHOM BIACTH  CO3AAIOT YCHOBHA JUIL IIPOBEACHUA HE3ABHCHMOM OIEHKH

beneparsHOrO YPOBHS, Ka4ecTRa YCIOBHH OKa3aHMAA YCIYT B IOABEIOMCTBEHHBIX
OCYIIECTRIBIONHE GYHKIHE MM OpraHM3alusx (eJepalbHOIO YPOBHSA, a4 TaKKE MHEIX
10 BBIpabOoTKE ¥ pearH3anuu OpraHM3allEd, OCYIIECTBIAAIOIMHX JedTEIbHOCT: 33 CYeT
rocyJapCTBEHHOMN IOMMTHKH CIOKETHBIX ACCHTHOBAHEM  (eepaTbHOrO  OHOIKETA
H HOpPMATHBHO-IIPAaBOBOMY (Ona chepur obpazosanus);

perymupoBaHmio B chepe obpamaiorcs ¢ sampocoM B OGINECTBEHHYIO Iamary
KYJNbTYPEI, OXpaHbl 37I0POBbA, Poccuitckolt Penepanny o HopMEpOBaEIH OBIIECTBEHALIX
obuiero o6pa3oBaHus, BEICIIETO cosetoB o nposeenuo HOK ma denepansaoM yposre;
o0pazoBaHms, CONUAILHON yTBepxmaor mnoioxenne o0 OOimecTBeHHOM coBeTe
3alTNTE HACEJIEHH o HOK mipu oprase Bnacty;

Ha3HAYalOT JOIDKHOCTHEIX JIMI, OTBETCTBEHHBIX 3a
pazmeruenne HHGOPMAlWH O pE3yNbTaTaX He3aBHCHMOI
OIIEHKH Ka4€CTBa Ha 0GNIHATEHOM cailTe I/ pa3MeIIeHMs
HHpOpPMAIMH O TOCYZApPCTBEHHEIX H MYHHIMIANGHEIX
YYIPEXIEHHAX B HHGOPMANHOHHO-TENEKOMMYHHRKATHOHHOM
cetd «MuTepHeT» (manee — odHUMANBHBEIA caiiT, caifT
bus.gov.ru), a TaKKe 3a JOCTOBEPHOCTS, IONHOTY
: H CBOCBPEMEHHOCTH €€ pasMelmleHHd, 3a BeAeHHe
MOHMTODUHIa MOCENIEHHH TIpaxnaHaMe OQHIHATEHOro
caliTa H HX OT3EIBOB, 3a OpPraHM3aAUUI pabOTH IO

YCTpaHEHMIO BEISBICHHEIX HEZIOCTATKOB B
" HH(poOpMHpoBanne Ha oQHIHMANEHOM caiiTe TpaKZaH O
IPUHATHIX Mepax'; '

OCYIIECTBIIIOT 3éKymcy paboT W mO- UTOraM 3aKyIKH
3aKIIOYEeHHE rocyAapcTBEHHBIX KOHTpaxTOB Ha
BBIHOJIHEHHE paboT, -okasaHme yonyr mo cGopy H
0600menno0 HHGOPMALKE O KAauecTBE YCIOBHI OKazaHMs
YCIYT OpraHmsalissME B cepe KyIbTYpEl, OXPaHEL
3J0POBbA, 0OPA30BaHMA, COUHMAILHOIO OOCHYXHBaHHSL H
denepadbHBIME  YOpEXKACHHAMH  MEIHKO-COMHANBHOMN
SKCIESPTH3EI C OpraHu3anuei, KoTopas ocyIecTBIsIeT cGop
r 06o0merre FHGOPMAIIHK O Ka4ecTBe YCIOBHH OKaraHusd
YCIyT (Hajnee — onepaTop) B COOTBETCTBHH ¢ DdenepannHEM
3aKoHOM Ne 44-®3 ot 5 ampens 2013 r. «O KoHTpakTHOIH
cacreMe B cdepe 3aKymok ToBapoB, pabor, ycuyr
InsA obecnedeHAS TOCYZApCTBEHHBIX H MYHHIANAIEHEIX

HYX,

! Ceeneta 06 YIONHOMOYEHHBIX JOIDKHOCTHEIX JIMIAX PA3MENIAIOTCA HA O(RIMAILHOM caiiTe bus.gov.ru B TedeHHe
TIEPBOTO KBApTala OTYETHOTrO rofa. EciM cpok X MOMHOMOYMEH He oNpefeneH MAM YCTAHOBJNCH HA HECKOJBKO IIET,
10 MRbopManus He TpeGyer oOnoBNeHms. MH{opMaumsa nobkHa GHITH ONEPATHBHO OOHOBJEHA B CNyYae CMEHEL
OTBEICTBEHHEIX ROUKHOCTHBIX JHI (IIPH YBOJIBHEHHH, IIEPEBOJIe Ha APYIYIO AOIDKHOCTS M Ap.).
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Oprags! HCIONHATENHHOH BIaCTH
(enepanbHEOro0 YpOBHS, HMEIOMHE
IOHBENOMCTBEHHEIE OPraHH3alHK
B chepe KyIETYpPBl, OXpaHbl
3I0pOBLA, 0b1mero oOpa3zoBanmy,
BEIcIIEro o6pasoBanus,

- CONHUANLHOH 32U TH

(3a UCKIIOYERUEM YKAIAHHBIX
gbluie)

obecreyMBalOT Ha CBOMX OQHIMANBHEIX calfTaX B CeTH
«MHTEpHET» TEXHHYECKYI0 BO3MOXHOCTD BBHIDAKEHAS
rpaxIaHaMy MHEHHI 0 KaueCTBE YCIOBH OKa3aHHs yCiIyr
B IIOBENOMCTBEHHbIX MM OPLAHM3AIMAAX (eIepaIbHOrO
YPOBHS;

PaccMaTpHBAIOT HHGOPMAITHIO 0 pe3yNIBETATaX He3aBHCHMOI
OLCHKH  KadeCTBa YCIOBHH  OKa3aHUd YCOyT H
BEIpa0aTEIBAIOT  Mepel IO COBEPIIEHCTBOBAHKIO
NeATeNbHOCTH OpraHHM3allM, NpOMIENIIAX OLEHKY, M
OICHKE JEeATENIHOCTH HX PYKOBOXHTENEH;

pasMemator uHQOpManmio ©o pesynstarax HOK B
OPraHM3anMaX, MOANEXKANIMX HE3aBHCHMOM  ONeHKe
KayecTBa Ha eneparsHOM YPOBHE, Ha caiite bus.gov.ru;
OPHHHMAIOT MEphl 10  YCTPAaHEEMIO  BHISBJICHHBIX
HEAOCTaTKOB B IIOJBEJOMCTBEHHEIX  OPTaHH3AIHAX,
q)enepam,ﬁoro ypoBHi o utoraM nposeaenns HOK;
OCYIIECTBIIOT ~ KOHTPONb pEAIH3alUH  MEPOIpPHSTHI,
BKMIOYEHHEIX B IUIAHEL II0 ° YCTPAHEHHIO HEAOCTATKOB,
BEIBJIEHHbIX II0 Pe3ynbTaTaM Ipopeaerns HOK;
B32MMOZEHCTBYIOT ¢ IpyruMyu (efepalbHEIMH OpraHaMy
HCHOIHUTENLHOM BIAcTH, B BEJCHAM KOTOPEIX HAXOAATCHT
OpraHu3agud B cdepe KyILTYpHl, OXpaHbI 3HOPOBbA,

OGPESOBH.HHSI H COOHAILHOIO OGCJI}’}KHBE!HHS[, a TaKxe

OpragaMH HCIOJIHHTEILHOM BNacTH ¢cyOrexkToB PoccHiickoit
QelepanEn 0 BOOpOCaM OPraHM3aldd M TUPOBEACHHS
HE3aBHCHMOH OIIEHKH KadeCTBa;

OCYIIECTBIAIOT MOHHTOPHMHT IIPOBENEHHs HE3aBHCHMOM
OLCHKH KauecTBa B cybOnekTax Poccumiickoit ®enepanun u
PACCMaTPHBAIOT €r0 HTOTH €XEKBAPTATGHO HA 3aCENAHMIX
CO3ZaHHBIX [IPH HEX 0O0mecTBeHHRIX coBeTax oo HOK

' B3aUMOJICHCTEYIOT ¢ benepambEEIME  OpranaMmu

HCHOJHUTENEHOM BIACTH, OCYINECTBILIOMMMHA (YHKIHH IO
BEIpaboTKe M pealu3aluy’ TOCYAapCTBEHHON IONMTHKE H
HOPMaTHBHO-OPABOBOMY  DETYIHpPOBaHHIO B  cdepe
KYyIBTYpEIL, OXpaHBl 370poBbA, obmero obpa3opaHus,
BEICIIEr0 00pa3oBaHMA, CONMANBHOM 3AIOUTE HACENCHH,
10 BONPOCAM IIpOBEAEHHS HE3aBACHMOM OLIEHKH KddecTBa
YCIIOBHI OKa3aHUA YCIIYT,

co3JaroT  ycnosms  gud npoeeneHms HOK B
NOJBEAOMCTBEHHEIX OpraEM3alfaX pPErHOHANLHOTO H
MYHEUIHNATBHOTO YPOBHI, .
COZIeHCTBYIOT (heflepalbHEIM OpraHaM HCIONHHTEALHOM
BJICTH, OCYIIECTBILIIOIMMH (YHKIHE IO BEPabOTKE M
pearH3anyy IocyJapCTBEHHOM HONATHKH M HOPMATMBHO-



IIpaBOBOMY PETY/IHPOBAHHIO B Chepe KYIBTYpEHL, OXpaHEI
30POBEA, 00IMEro oOpazoBaHMA, BEICIIETo 06pazOBaHESL,
CONHANBHOM 3aIIATE! HACENICHHS, 10 BOIIPOCAM IPOBEACHHAS
HE3aBHCHMOH OLICHKH Ka4ecTBa YCIOBHI OKA3aHMA YCIYT,
B NPOBEACHHMH HE3aBHCHMOH OICHKH Ka4eCTBA YCJIOBHIA
OKa3aHWy YCHYT B IIOABEJOMCTBEHHBIX HM OPraHH3aIHIX
COHAILHOK chephl dheaepaTbHOro ypoBHS

OpraHe! HCIIOJHATENBHOM BIACTH  CO3MAIOT YCIOBHS UL NpPOBENEHNS HE3aBUCHMOM OIEHKU

cyosexToB Poccriickoii KauecTBa YCJIOBHH OXa3aHMS YCIYr B OpraHM3allisiX
®epepanuu PETHOHANBLHOIO (m, opH HEOOXONMOCTH,
MYHHIIHIIANEHOTO)} YPOBHS,

ofpamaroTcs ¢ 3ampocoM B O6iecTBerHy0 manary
cyObekra PO o dopMuposaHmE 06MIECTBEHHEIX COBETOB
no npobefenmo HOK Ha pernonansHOM YpoBHE;
YTBepXHa0T mnonoxeHue o6 OOmecTeeHHOM coBere
o HOK npu oprane siacru; '
Ha3HAYAIOT JO/KHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMemenue MEGOPMAIAH O Pe3yiabTaTaX He3aBHCHMOIR
OLCHKHA KadecTBa Ha caite bus.gov.ru, a Tamke 3a
JOCTOBEPHOCTh, IIONHOTY H  CBOEBPEMEHHOCTH  ee
pasMeIneHns, 3a BEICHHE MOHHTOPHMHIA IOCEINEHHI
rpaXaaHaMB Oo(HIMATEHOrO caliTa ¥ MX OT3HIBOB, 3a
OPraHM3anmMi0 paGOTH [0 YCTPAHEHWIO BLIBIEHHBIX
HEZIOCTATKOB M HHGOPMHpOBaHHE HA OQHIMAILHOM caiiTe
TPaKIaH O MPUHATHIX MEpax~;
OCYIIECTBIIIOT 3aKYIKy paloT H 10 MTOTaM 3aKyIKH
3aKMIOMEHHE  TOCYJAPCTBEHHBIX  KOHTPAKTOB Ha
. BEIIONHEHHMe paloT, oxasamMe ycnyr no cBopy H
o600Imenmo naGOPMalHK 0 Ka9ecTBE YCIOBHI OKa3aHHA
YCIYT OpTraHd3alusMd B ctepe KYJBTYpHl, OXpaHEL
3J0pOBbsA, 00pasoBaHMS, COLMHUANBHOrO OOCHYXHMBAHHA C
opraﬁnsauneﬁ, Kovopas ocymecTsirieT cOop u 0600menue
MHQOpMANME 0 KayecTBE YCHOBHI OKA3aHAS YOIy
(nanmee — omepaTop) B COOTBETCTEHMH ¢ @eepanbHEIM
3akoHoM Ne 44-®3 ot 5 anpens 2013 r. «O KouTpakTHO#R
cucTeMe B cdepe 3aKyIOK TOBapoB, paloT, yCIyr mis
ofecreveHns rocyJapCTBEHHBIX K MYHHAIENANEHEIX, HYXKI,
obecneunBalOT Ha CBOMX O(HIMATLEEIX CaliTax B ceTH
«/AHTEpHET» TEXHMYECKYI0 BO3MOXXHOCTH BEIPAKEHHS
TpaxKaHaMK MHEHHH O Ka4ecTBe YCIOBUIl OKa3aHkg YOIy
B OprasM3aumsax, nomrexkamex HOK;

2 CpesieHEA 00 YIIOMHOMOUEHHEIX JOIDKHOCTHBIX JIHIAX pazMeInaroTcs Ha ot HIHansHoM cafite bus.gov.ru B Teyekne
HepBOrO KBapTana 0TIETHOre rofa. Eciom cpok MX MORHOMOYEI He OmpefeneH MIH YCTAHOBJNEH Ha HECKONBKO JIET,
T0 MHopMaumsa He TpeSyer obmopnenus. HrdopMauns gomksa GHTE ONMEpaTMBHO OGHOBNGHA B CIydae CMEHED
OTBETCTBEHHBIX JOLKHOCTHRIX JIMI (IPH YBONBHEHAH, IEPEBOLE HA APYTYIO MOILKHOCTD X 1p.).
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paccMaTpHBAIOT HHGOPMAITHIO 0 Pe3yIbTATaX He3aBHCHMOI
OUCHKH  KaYecTBa YCJIOBHH  OKasaHWA YCIYyr H
BHIpaOaTHIBAIOT  MEPEI IO COBEPINEHCTBOBAHHIO
JeqaTeJIbHOCTH OpraHM3auuif, HIpomeammx ONOEeHKY, H
- OLICHKE JEATEILHOCTH UX PYKOBOJHTENEHH;
pasMemaT HHpopManmio © pesyasrarax HOK Ha
OGHIMANBHOM caifTe caiiTe bus.gov.ru);
OPHHAMAOT Mephl 10  YCTPAHCHHIO  BEIABJICHHBIX
HEJIOCTATKOB B  OPraHM3alWsiX CONMANbHOM  Cepsl,
IOAJIEXAINX OILIEHKE HAa YpoBHe CyObekToR Poccmiickoi
Deaepanuu;
OCYIISCTBIMIOT KOHTPONb pealH3alWl MEePONpHSTHIA,
BKIIIOYEHHEIX B IUIaHEI 110 YCTPaHEHMIO HEINOCTATKOB,
BEIBIICHHBIX IO pe3ybTaraM Iposeperms HOK;
B3aUMOJEHCTBYIOT C YNONHOMOYEHHEIME (elepansHRME
OpraHaM¥ HCIOJHHTENbHOH BIAacTH B COOTBETCTBYIOIIEH
06NIacTH COMMANEHOH cyephl IO BOIPOCAM OpraHH3aLHE
H IPOBEJICHU HE3aBUCHMOM OLIEHKH KaA4UeCTBA

Oprags! MECTHOTO CO3JAIOT YCIOBHA Jiif IPOBCACHHA HE3aBHCHMOM OLEHKH
cdMOYIpaBICHUA Ka4ecTBA YCNOBHHM OKa3aHHY YCOYT B OTHOINEHWH
MYHHIMIATEHEIX pafoHOB OpraHM3amyi COLMANBHOM cepsl Ha MYHHNIHIATEHOM
H TOpPOACKIX OKPYTOB : YpPOBHE;

obpamatorcst ¢ 3ampocoM B OOIMecTBeHHyIO manaTy Ha
GopMupopanre 0OIMECTBEHHEIX COBETOB IIO IIPOBENEHMIO
HOK ra MyEMOHDansHOM YpORBHE;
YIBEPXKAAIOT HoJlokeHHe 00 OOIecTBEHHOM COBeTe o
HOK npu oprase MecTHOTrO CamMOyIIpaBICHKST;
HasHadaloT JOJDKHOCTHBIX JIMI, OTBETCTBEHHEIX 32
pasMeIeHre WHQOPMAaUWP O pe3yibTaTaX He3aBUCHMOR
‘OmeHKHM KadecTBa Ha oduumansEoM caiite bus.gov.ry,
a TaloKe 33 JJOCTOBEPHOCTH, IOJNHOTY M CBOSBPEMEHHOCTE
€e pasMEIIEHHsd, 3a BeleHMe MOHHTODHHIA IIOCEIEHH
. TpaXJaHaMH oQUNHANbHOrO caliTa H HX OT3HBOB,
32 OpraHu3anyio paboTEl IO YCTPAHEHHIO BEIABJEHHEBIX
HEJ0CTaTKOB M HHGOPMIpOBaHUE Ha OGHIMAIILHOM caiiTe
TPaXIaH 0 IPHEATEX Mepax:;
OCYIMECTBIIOT 3aKyNKy paboT H IO RTOTaM, 3aKyIIKH
3AKIFOYEHAE MyHAIUIANEHEIX KOETPAKTOB Ha BRIIOIHEHHE
pabor, okasamme ycuyr mo cbopy M 0GoBIEHMIo
HHGOpMALMM © KayecTBE YCIOBHIM OKa3aHMA YCIyT
OpranmsalisiMH B ctepe KyIETYpHI, OXpaHBl 3J0DOBLS,

* CpefieHus 06 YIOJIHOMOYEHHEIX JOJKHOCTHBIX THIAX PasMEIAITC Ba odHMIMAILEOM caitre bus.gov.ru B TedeHne
IIEPBOTO KBApTaNa OTYETHOXO roja. Ecix cpok uX NOIHOMOUMit He OnpejelleH MiH YCTAHOBIEH Ha HECKOIBKO JIGT,
10 mudopmarms He Tpebyer oOHOBneEHs. HndopMamis JomkHa GBITE ONEepaTHBHO OOHOBJEHA B CIIYUae CMEHBI
OTBETCTBCHHLIX XODKHOCTHLIX JIHIL (JIDH YBOIBHEHHH, IIcpeRode Ha ZPYTyIo AOIDKHOCTE H 1p.).

5



OOfmecTBeHHRIE MANATEL
(ObwmecTBennas manara
Poccuiickoit Oeneparumn,
0o0MmecTBEHEIE NAJIaTh
cyOBpexToB PoccHiicKoit
Qegepanun, obmecTBEHHBIE
nanaThl (COBETHI)
MYHHIMITATEHEIX 00pa3zoBaHHif)

Obmecteennsie coets o HOK
IIPH Opra’ax rocyIapcTBeHHOH
BJACTH ¥ MYHHIAHATHHBIX
obpa3zoBaHHIX

00pa3soBanus, COMUAILHOTO 00CIy)KEBAHKA C OTIEPATOPOM
B COOTBeTCTBHH ¢ (DeJepalsHBIM 3axoHoM Ne 44-03
oT 5 ampens 2013 r. «O KoHTpakTHOl cHcTeMe B chepe
3aKyIOK TdBapOB, pabor, ycmyr mms obecnedeHms
rOCyJIapCTBEHHBIX M MyHRIUIATEHEIX HYKI;
paccMaTpUBalOT HHYOPMAIHIO O pe3yIbETATaX He3aBHCAMOM
OLCHKH KajecTBa  YCIOBHHM  OKa3aHMi YCIYyT M
BEIPAOATHIBAIOT  MEpPHl 1O COBEPIICHCTROBAHHIO
JESTENBHOCT OpraHM3alyii, NpOMeNNHX ONEHKY, K
OLIEHKE JEATENEHOCTH HX PYKOBOIUTEIIEIH;

pasmernaror mEpOpManmIO 0  pesynbrarax  HOK
Ha opUIMaNEHOM caifTe obuuHansHOM caiite bus.gov.ru;
TPAHIMAIOT MEPBI TIO YCTPaHEHHIO BEUIBICHHEBIX HEOCTATKOR
B OpPTraHH3alHAX CONMHANBLHON Cephl, MOMIEKAIMAX OlICHKE
Ha ypOBHE MYHHIMIAILHEIX 00pa30BaHH;

OCYIIECTBIAIOT KOHTPONh pealH3auyH MepPONpHSTHIL
BKTIOYEHHEIX B IUIAHEI IO YCTPaHEHHIO HEeJIOCTATKOB,
BBIABJIICHHEIX I10 pe3ynbTaraM nposenenns HOK;
B3aHMOACHCTBYIOT C  YIOJHOMOYEHHEIMH OpraHaMH
roCymapcTBEHHOM  BmacTH  cybpekTta  Poccmifckoii
®enepanuy 10 BOIPOCaM OPraHM3allMd M IIPOBEACHHS
HE3ABHCHMOH OIICHKH KA4ecTBa

dopmupylor ofmectsennpie  copersl 1o HOK ma
COOTBETCTBYIOMEM YPOBHE — (hefepaTbHOM, PETHOHATTEHOM
HIM  MYHMUMDATeHOM (mo  ofpameHwio  oprazos
TOCYJapCTBEHHOH BIACTH M MECTHOrO CaMOYIIPABIIEHHS)
¥ yTBEPXKIATOT MX cocTas?;

HHQOPMHPYIOT OpraHel TOCYA2pCTBEHHOH BIacTH ¢
MEeCTHOrO CaMOyIIpaBIeHHs O COCTAaBaX CO3NAHHEIX IIPH
3THX, OpraHax oOOINECTBEHHBIX COBETOB IO LPOBEIEHHIO
He3aBHCHMOIf OIIEHKH Ka4yecTBa;

MOTYT IIPHBIIEKATECS X paboTe OGIIECTBEHABIX COBETOR II0
HOK [ ofcyxaerus m (OpMHpOBaHHS pPe3yILTATOR
IpOBEJEHAA HE3ABHCHMOI OEHKH KA4eCTBa

YIBEPKIaloT HOPAAOK U CPOKM IPOBEJEHHS HEe3aBHCHMOM
OLIEHKH KaYeCTBa Ha COOTBETCTBYIOIIEM YPOBHE;
(GopMHDYIOT NepeueHp OpraHM3anHil, B OTHOUIEHMH

KOTOPEIX ~ IPOBOJHTCS  HE3aBHCHMas  OIleHKa  Ha
COOTBETCTBYIOIIEM YPOBHE;
OPUHHAMAIOT y9acTHe B  pPacCMOTPEHHH  IIPOEKTOB

NOKYMEHTAIMH O 3aKyIKe paboT, YCIIyT, a TAaKKe IIPOeKTOB
rOCYJapCTBEeHHLIX KOHTPAKTOB HA BRIIOJHEHHE paboT,

-

* O606miennre TpeGoBanKAa k cocTaBy ObmecTEeHHBIX coBeTor 1o HOK MIPHBENEHBI B IPHHCKEHUH A.
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Obwmectennsle coreThl no HOK
IIPH I'OCYHApCTBEHHBIX
OpraHH3aIusgX éonnanbﬁoﬁ
cteprl (MOTyT CO3TABATECS IPH
He0OXOHMOCTH, COITIACHO
DenepanbHOMY 32KOHY
Poccniickoit Depepanuu

oT 21 mons 2014 r. Ne 212-03
«006 ocHoBax oOmECTBEHHOTO
KOHTPOJISAY

Onepartops

OKa3zaHMe ycIoyr mo .cbopy u obobmennio mudopManzm
0 KAaYeCTBE YCINOBHI OKasamms YCIYT OpraHU3amEsIME
B cdepe KyTETYPhL, OXpaHEl 3HO0pOBLH, OOpaAsOBAHFS,
COHANLHOTO  OOCHy:XMBaHHSL H  (emepanbHEIME
y9IpeXICHASIMHA METHKO-COIHANBHOMK 3KCIEePTH3E,
3aKM0OYAaCMBIX OPraHOM ‘HCIONHHTENBHOM BHACTH C©
OIEpParopoM B COOTBETCTBHH ¢ DepepalbHEIM 3aKOHOM
ot 5 anpens 2013 r. Ne 44-®3 «O xoHTpakTHOH cHcTeMe
B cihepe 3aKyIIOK TOBAPOB, paboT, YCIYT I 0Gecne e us
FOCYJIaPCTBEHHBIX H MyHHIUIANBHEIX HYWKI;
OCYIIECTBIIIOT BEIE3/Ib! B OPrAHA3AIAH COMUANBHOH cheps
C LeNBi0 HEMOCPEACTBEHHO IPOBEACHHA HE3aBHCHMOl
OIEHKH KauecTBa YCIIYT;

PacCMaTpHBAIOT HHPOPMAIMIO O KAYECTBE YCIIOBHif
OKa3aHHA YCIYT, IPEACTABICHHYIO OIePATOPOM; ’
OpOROJAT HE3aBHCHMYIO OIEEKY Ka4deCTBa YCIOBHit
OKasaHH{ yCIYT OpraHM3allisAMHE COLHMANGHOM  cdeprr
Ha OCHOBe HH()OpMAlHH, HOpeACTABICHHOH! OIEpaTopoM
H/WIH ¢ YJeTOM CBEACHHI, IOTYIEHHbIX BO BPEMS BEIE3a B
OpraHM3alyy; : : '
BHIpaGaThIBAIOT IPEANOXKeHAA [0 YIYYINEHHIO KauecTBa
JedTeIIbHOCTH Opradu3aliuii.

Ceemenus o6 ofmecrBerHOM coBere mo HOK
pasMemaroTcy Ha OQHIPANLHOM CalTe YIIOMHOMOYSHHBIM
oiaraHOM BHacTd B JIuuHoMm kabWHeTe YIOIHOMOYEHHOrO
oprana. Csezerna o6 oOmectBeHHOM copere no HOK
DOJKHEL OBITH COXPAHEHSI, IIOXIHCAHSE! BIEKTPOHHO
TIOAIHMCEI0 H Pa3sMENICHE]

CO3JAI0TCS (MOTYT cO3aBaThCA) M3 YACIA IpEICcTaBATeNelH
o0IIECTBEHHRIX  OpraHH3aIlHi, IpothecCHOBAILHEIX
accoIManuii, o6IeCTReHHBIX IBKEHY, ITpodeccHOBANEHEX
acconuanuii K HE3aBHCHMEIX  OKCHEPTOR M3
npogcoobimecTsa B HenAx coleifcTsra nposeaermo HOK .
H Pa3sBATHIO OpraHU3aIMi COMMAIbROM cdepst;

YJacTBYIOT B NpPOBEIEHHH MEPOLPHATHH B paMkax
HE3aBHCHMO# OL[EHKH Ka9eCTBA COBMECTHO C OIIEpaTopoOM H
Obmecteerrsm coperom no HOK ma ¢enepamsaoM,
PErHOHANBHOM MM MyHHEIUNATEHOM YPOBHE;

TOTOBAT IPEUIOKEHAST [0 YIIYIINEHHIO YCIOBHI OKa3aHHA
YCIYT B OpraHM3allfH, NpefACTABIIIOT HX ONEpaTopy H B

- ObmecTsernri coser no HOK (manee takxe OC no HOK)

COOTBETCTBYIOMErO YPOBHA U COJISHCTBYIOT UX Peau3ania

npoBogaAT cOop u 0000menue HWHPOPMAIAM O KauecTBe
YCIOBHMI OXasaHHA YCIYT: aHAMA3 caliToB opramusanwit,



OIPOC TIOJY4ATENCH YCIyT, KOHTPOIBHEIC MEPOIPHATHS B
OpraHu3alWsX COLHMATbHOH cdepel A9 BBIMBIEHHS
HaKYHI ¥ YHKIMOHEPOBAHKS YCIOBUIA OKA3aHHH YCIIYT, B
COOTBETCTBHH C HOPMAaTHBHBIME TPeGoBaHAAMHE,
$opMEpYIOT oT9eT mo wmToraM cGopa M. oGoSmeHus
HE(OPMAIIMHA H NPEACTABNAIOT €r0 3aKa3yHKy

Oprasmsanum conuanbHol chepsl  o6ecneunBaroT: OTKPBITOCTB, JOCTYIHOCTh HH(OpPMAIHH
00 OpraHM3amMM; TEXHAYECKYIO BO3MOXKHOCTH BHIPAKEHHSL
MHEHHS Tp@OKJaHaM-NONYYaTelsiM yCIyr Ha CBOHMX
O(pHOHATLHEIX caiiTax; ‘

HH()OPMAPYIOT rpakJaH-IIoNygaTeleit YCIYT O IPOBEHCHAR
HOK u BoamoxHOCTH YYACTHA B OIPOCE H BEIPAYKEHHUA
CBOET0 MHEHHA O KavecTBE YCIOBHMI OKa3aHHs YCHYT
B OpTaHH3aIlHY;

paspabarhiBalOT M PeANMSYIOT IVIAHEI IO YCTPAHEHHIO
BEISIBIICHHBIX HEJIOCTATKOB;

HCTIONk3yioT pe3ynmsTatel HOK mns  pemenma 3amay
PasBUTHA C DeNbI0 NOBBINEHAA KAYeCTBA  YCIOBHA
OKa3aHHA YCIOYT ® 3(PGEeKTHBHOCTH AESTENLHOCTH
OpraHu3alyy;

OTYMTHIBAOTCA O ‘Pe3yIbTaTax HCHOIHEHHA IUIAHOB
B YIONHOMOYEHHBI! OpraH TOCYNAapCTBEHHOH BiacTH
RIIM MECTHOTO CAMOYNpABICHHs, OYTEM pasMEMEHHS
0TYeTa Ha OQHIHANBHOM caiiTe

YapeaurTeny oprangzaumit (I HHGOPMAPYIOT 06pa3oBATEBHbIE OPraHH3AIHE 00 YCIOBHIX

cteprl BrICIIEro o6pasoBaHus) 1 cpokax nposefieauda HOK, oprasnsamiu-oneparope;
IpenocTaBIIoT HEGOpManuio o6 ofmell dmcneHHOCTH
obygaromuxca (B ToM wmcre mmn ¢ OB3) B
00pasoBaTeNbHBIX OPTaHHM3AUMSIX, B OTHOIIEHHH KOTOPHIX
aposomuTes HOK

I'paskfane-nonydarem ycryr | BhIpaKaioT MHEHUE O KAUECTBE YCIOBHI OKA3AHHA YCIIyT.

5. PermameHrtanms nonoxersuii HOK ma PETHOHATEHOM M MYHHUIHIIATEHOM YpPOBHE
TIpPHBEJIEHA B CIIenyIoImel Tabme:

ITpenmer Kaxne noxyMeHTE JOMKEB Cy0nexT CyOpexr
perIaMeHTallH OBITE pazpaboTank paspaboTku CoryacoBaHus/
: YTBEPXKACHAA
JledarebHOCTE JokymeHT o cozgarun OC ONB/OMC ObmecTBenHas
obmecTBeRHRIX (TIpuKa3z, pacmopsuKeHHe) manara

coseron o HOK 7y W ertite 06 OC OUB/OMC OUB/OMC

(mamee — OC mo
HOK) I'patux oposenenns O6mecTBeHARH O6mecTBeRHBIT
sacegannit OC COBET COBET




(exeksapTanero g1 OC npu
(enepanbHEX opraHax
BIIaCTH, PEKOMEH/I0BAHO
exkexBapTansHo 11 OC npu
OpraHax BIacTH Ha
PErHOBATEHOM/MYHUIHIIANEH
OM YPOBHE)

Iporoxoms! 3acenanuit OC: o
paboTe omeparopa, 0
paccMOTpEHHH pe3yILTaToB
HOK, o npopenennn
MOHETOPHHTA JAHHBIX O
pesynerarax HOK, o
IOArOTOBKE PEKOMEHJanmit
OpraHy BIACTH H IIp.

O0mecTBeHHBIH
COBET

OO0mecTBeHARTL
COBET

JeqarempHOCTE
orneparopa

Texamgeckoe 3afaHKe 110
cOopy 1 0600ImeHHIO
AR opMarm

OHB/OMC

Ob1mnecTBeHHEIIT

COBET

TNocymapcTBennEi
(MyHMITHITANBHENA) KOHTPAaKT

OTH9eT 0 BEIIONHEHHBIX
paborax 1o chopy u
06obmieHnIo nEGOpMaLEH

OHB/OMC

OUB/OMC /
OOImecTRCHARLT
COBET

Hesrensnocts
OpraHoB BHACTH
(MecTHOTO
CaMOYIpaBIeHus)

1. Ilpuxas o6 onpemenenym
JOJLKHOCTHEIX JIHII,
oTBeTCTBeHHRIX Io HOK (5
TIOJTHOMOYHI - pasMelneaue
UH{OpMaIFH 0 pe3yIsTaTAX
HOK; obecnieuenue ee
JOCTOBEPHOCTH, IOJHOTEI
CBOEBPEMEHHOCTH; BEICHHE
MOHHTOPHHIA MOCEINEeHMIt
rpaXiaHaMi 0GUIHANLHOTO
ca¥Ta M X OT3HIEOB,
OpraHm3anus paboTsI 10
YCTPaHEHHIO BEIABIEHHEIX
HEJ[OCTATKOB;
HHEbOPMHpOBaHEE HA
OoQMIHANBHOM caiiTe rpaxaan
0 LIPHHATEIX MEPAX 0
YCTPAHEHMIO BEIBIIEHHBIX
HENOCTATKOR

OMB/OMC

OUB/OMC

2. Iinanb opraruzanaii mo
YCTpaHEHHIO HEJOCTATKOB,
BBLIBIICHHLIX B X01e HOK

OpraHuzanuu

OHB/OMC

3. JJoxyMmeHTEI 00
OpTaHH3alAKN KOHTPOJIA 3a
BBIIIOJIHEHAEM PEINCHHH,

Opraumszamus
ONB/OMC

OHB/OMC




IPHHATHIX 110 PE3YIBTATaM
HOK (ua yporne
OpraHH3alliy, Ha YPOBHE
OHMB/OMC, ra yposHe
peruona)

4. Paspen o pesynsTaTax Beiciee 3JaKOHOJATENEHOE
HOK B ctpykType oTuera o JOJDKHOCTHOE cobparne
pe3ynbTaTax JesTeLHOCTH JHIOo cyOBeKTa
_BBICIIETO UCIIOMHHATEILHOIO "Poccuiickoii

oprada cyOsexra Poccuiickoit | @enepanun

Denepanan

Pemenmsx o Mepax mo

HOOIIPEHAIO M HAKA3AHHIO

JYYIIAX ¥ XyAITHX

OpraHf3anyi 10 ATOraM

HOK

5. Pemenwue, congepramee 3axorogaTensHOe | 3aKoHOmATEILHOE
PEKOMEHAINY BhICIIEMY cobpanue cobparue

JODKHOCTHOMY JIMILY
cybrexra Poccmiickoit
Depepanym Mo YIydImIeHHo
OopraHuzanun paboTe
opraHu3anyi.
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II. Opranmamm paﬁon.l YIOOJIHOMOYCHHOI'0 OpraHa BJACTH

2.1. Ilnanuposanme nposenehans HOK
2.1.1. Qopmuposanue zpagura nposedenus HOK

1) I'padmx nposenennss Meponpustaii B pamkax HOK (opMHpyercs YIONMHOMOYEHHEM
OpraHoM BJIACTH B TeYEHHEe NEPBOTO KBapTala KaNeHAADHOIO TIofla M  COITIACOBEIRAETCS
¢ O6mecTrenHEM coBeToM o HOK, |

2) Ilpu gopmupoBaHAM IpadHKa OPOBEACHUS MeponpusaTyii B pamkax HOK HeoGxommo
YIHUTHIBAaTh cne,'uylomee:

HeoOXOMMMOCTE 00eCIeYeH s MONTHOTHL M JOCTOBEPHOCTH pasMENIEHHS HHGBOPMAIHH
o HOK na opunmansHoM caiite;

YCTAHOBJIEHHBIE CPOKH NPOBEeHUS 3aKYIIOUHEIX IPONEAYD;

CPOKM npoeefeHds pabor (oKasaHus ycmyr) mo cbopy H oGobmenmio HE(OpMANFH,
BKJIIOHAA HEOGXOIMMOCTE IPOBEACHES SKCIIEPTH3E Pe3y THTATOR, IPEICTABICHHEIX OpraHAsauest,
KOTOpas OCymecTBIIET cOop B obobiueHue HthopMaunﬁ 0 Ka4decTBE YCIOBHH OKa3aHHA YCIyT
OpraHH3alEAMA (Tanee — onepa'ropom) CPOKOB YCTpAaHEHHs BEIBICHHBIX HEJIOCTATKOB B paGote
omeparopa;

CPOKH paccMoTpeHHA pe3yisTaroB HOK, TPeACTaBNIEHHBIX ObmecTBeHHEIM COBETOM IO
HOK B ymonEoMOYeHHEIH OpraH HCHONHHTENBHOH BIACTH, OPraH MECTHOTO CAMOYIPABJICHHI
(B TeyeHHe OHOTO MeCANA C NATHI IIONYYEHHS MaTepranos ot Oneparopa), s BEpaboTI Mep o
COBEPIIEHCTBOBAHKUIO NEATENFHOCTH OpraHH3aldi CONUANbHOI ceprl H yCTpaHeHHs: BEIIBICHHBIX
HEXOCTAaTKOB,

IlpuMepnslit mnan-rpaduk MeponpusTil B pamkax HOK npusenen s npuioxesns b.

2.1.2. Dopmuposanue nepeuns opzanuzayull, 6 OMHOWEHUU xamopbzx RPOGeOUMCS
wnu He nposodumes HOK

3) IlepeuHn opraHu3andif, B OTHOIIEHHH KOTOpBIX IIPOBOAMTCH HC3ABHCHMas OIEHKA
Ka4yecTBa B KOHKPETHOM Tepmofe (KaleHJapHOM TOLy W/HIH Ha TpeXJIeTHHit mnepHon),
onpezensorcss O6mecTReHHEM coBetoM mo HOK npH (elepanbHOM OpraHe BIACTH, OpPraHe
BIacTH cyOpekta Poccmiickoif’ @enepanym/oprane MECTHOTO CaMOYIPABIEHHS C YYETOM
neobxoaumoctTh obecmederms 100% oxsara opranmsamuii, MOJIEKAITHX OMNEHKE, C YIETOM
NPOBEZICHNA He3aBHCHMOM OLIEHKH Ka4eCTBa He Jalle 9eM OfIHH Pa3 B FOM i He PEKe YeM OJTHH pa3
B TPH ToJa B OTHOLNCHWK ONHOH M TOH )Xe opraHM3auuM. Pexomemjyercs TpexieTHee
IUTAHAPOBAHKE IIEPeYHs OpraHA3alyii, B OTHONIeHHe KOoTophx nposomures HOK.

4) IlepeveHr OpraHH3alMi, B OTHONICHAM KOTOPHIX mposommrcx HOK B TekymeM roxy,
pasMemaeTcs Ha OQHIMATEHOM cafiTe NpEACTABATENEM YIONHOMOYEHHOIO OpPrdHa B pasfiene
«PasMeImnenme cBefieHMi N0 He3aBHCHMOH ONEHKe» HyHKT «[lepedHH opranmsaumiiy. Ilepedens
OpraHMsamuit JO/OKeH OBITE BHECEH, COXpaHeH, IIOJIMCAH OSJIEKTPOHHOH IOMIHCHIO
YIIOTHOMOYEHHOTO JOJDKHOCTHOTO JIMUA M pasMEmeH B CPOK Xo Havana pabor mo cGopy
u 0600mennto nEGpopMarun B pamkax HOK.

Pasmvemenne mepeuns gomyckaeTrcs TONBKO eclM ONYONHKOBaHLI BCe CBENEHHS
TI0 OpTraHU3alMAM, NOUISKAIAM OLIEHKE.

~ Tlpu IPeOCTABIICHMM COOTBETCTBYIOMMX mpaB Oneparop TakmKe MOXKET tbopnmponan.
Tlepevnn B COOTRETCTBYIOMEM paszielie OPHIHATLHOTO calfTa.

5) PopmupoBanue NepedHs opraHu3anyi (BHA0B OpraHu3anwif), B OTHOMEENH KOTOPHIX HE

IIPOBOJUTCH HE3aBACHMAas OlICHKA KadecTBa, OCYIIECTBIETCS YHONHOMOYECHHHIM (efeparbHbM
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OpraoM =~  HCIOJHHTENBHOH BJIACTH c IpeBapATeNbHEIM obcyxxneaneM
Ha OGmecTtBenrOM cosere mo HOK. K opranmsanusM, B OTHOMEHHAH KOTOPBIX HE OpPOBOIHTCH
HOK, moryT otHOCHTECS: ‘

Je4eOHO-IPOPHUIAKTAIECKAES MEIMIUHCKUE OpTaHH3alNH, MEIHIIHHCKHE OpraHH3alHK
ocoboro THma (UEHTPH MeTUIIHMHEBL KaTacTpog, BOEHHO-BpaueOHOM OSKCNEPTHSEL cyneCHo-
MEIHUUHCKOH IKCIEPTH3IH, OI0PO MENMIHMHCKONR CTATHCTHKH, TATONOr0-aHATOMUIECKHE 610po,
KIMHAKO-AHArHOCTUYECKNE Taf0OpaTOpHH, MeQMIIMHCKHE OpPTaHM3alue 1O HAI3opy B ciepe
3aIUTHL [paB moTpeGureneit u bnaromonyuus uenoseka W np. (mpukas Mumszpasa Poccum
or 28 anpens 2018 T. No 1978 «O6 yTBep>KICHHN IIEPEUHS BHIOB MeIMIITHCKUX Oprasm3anmit
B COOTBETCTBHM C HOMEHKIATYPOM MEMUIMHCKEX OpraHM3aluif, B OTHOIICHAH KOTOPHIX
HC [IPOBOMTCA HE3ABMCHMAs OLEHKA KAYECTBA YCIOBHIL OKa3aHUS UMM YCIIYT»);

00pazoBaTellbHEIE OPraHM3alMHM, CO3NAHHBIE B YTONOBHO-HCIONHHTENBHOM CHCTeMe,
a Take (enepanbHbIE IOCYJapCTBEHHEIE OPraHH3AIPH, OCYIIECTBIIAIOIIAE ofpa3oBaTenLHYIO
TeATeNBHOCTE B 00JIaCTH OATOTOBKH KaJ(POB B HHTEPEcax 060POREI K GesomacHOCTH rocyaapcTsa,
obecIede ns 3aKOHHOCTH B IIPaBOIIOPs/Ka (YKa3aHubIe B 9acTu 1 crats 81 ®enepansHOro 3aKoHa
ot 29 nexabps 2012 r. Ne 273-03 «O6 ‘obpasosanuu B Poccuitckoit Genepanun);

_PeCTaBPAlMOHHEIC MACTEPCKHE, OPTaHH3aKH, He HMelolnie cCOOCTBEMHOTO IOMEMEeH ! IS
IIPOBEJICHHS KaKAX-TA60 MEpOIpHsITHii (apenayromue ero y HHOM OpraHM3aluu)  1p. (TIpHKa3
Munkyrptypst Poccnn ot 2 mapra 2018 r. Ne 219 «O6 yreepxaeHun NepeyHs OpraHH3aIwif
KYyJIBTYPbl, B OTHOWICHMH KOTOPBIX HE IIPOBOIHMTCH HE3aBHCHMAs OIEHKA KauecTBa YCIOBHIA
OKaszaHHs YeIyT B cfepe KyIETyp»);

MHEIE  ODraHM3aMM 1[0  o6NacTAM  comManbHOM  cepbl,  HEOCPEJCTBEHHO
He OKa3IGIBAIONIME YCHYTH HACENCHHIO (IO PEIIEHHIO YNONHOMOYEHHOro (eiepansHoro opraxa
MCTIONIHUTENBHOR BIACTH B COOTBETCTBYIONISH 06IaCTH CONMANbHON cepEr).

6) O6BeKTHBHEIMHE OpHYAHAMH HCKIIOYEHHMs OpraHM3alEil W3 NepevHs OpraHd3anuii,
B OTHOINEHHH KOTOPEIX npono,un”rca HOK B KOHKpeTHOM KaJeHAapPHOM IIEPHONE, MOTYT CITYKHTE
crenylomue 00CTOATENbCTBA:

. OpraHM3aliis 3aKphITA MIIM 3aKpLIBAETCA Ha KAaNATAILHELL PEMOHT, H JOCTYI B Hee
B TeYEHHE I0Jia He IPeJICTABIAETCS BO3MOKHEIM;

OpraHM3alldsi paclHojJiOKeHA Ha TEPPUTOPMM OrpPaHHYEHHOrO JOCTYNA (3aKpHITOH
110 IPHYHHE KapaHTHHA, CTIENHAAIBHOH BOCHHOMH ONepaliy | T.0.);

OpPraHH3alMA He OXasbIBACT YCIOYTH HAcelNeHMIO, KOTOPhie MOTYT OHITh OUEHEHDI
C HCIIOIB30BaHKEM IIOKa3aTelel, XapaKTepu3yompEX obIye KPITepHH OUEHKY Ka9eCTRA YCIOBH
OKa3aHM YCILYT;

OpraHU3anys He UMEET COOCTBEHHOTO MOMEIERMA HiIH apeHIyeT eTo;

B OTHOIICHHWHA OPTaHU2ANNH IUIAHUPYETCA IIMKBAAAIS, PEOPTraHA3aHs, JIO0 OpraHA3anis
YIKe HAXOUTCH B CTANAH IPOREAEHHS YKA3AHHEIX TIpONeayp.

7) llpennoxenns Ml BKIFOYEHHS B TePeUCHb OPTaHM3aluil, B OTHOLIEHHH KOTOPBIX
He npoopuTcd HOK B xoHKpeTHOM KalleHzapHOM IepHOZE, MOTYT HAIpPaBIATECA CO CTOPOHBIL
OpraHoB BIacTH CyObekToB Poccmiickoil Pesepanud B yOJNHOMOYEHHBLT (elepalbHEIH OpraH
HCIIOJIHUTENBHOM BIACTH B COOTBETCTBYIOMIEH 00NACTH CONKANBHOM Cephl B CPOK, HE HO3IHEES
1 mapra roga nposeperus HOK.

8) dopmupoBaHHe CBeNCEWH 06 OpraHM3alMiX, B OTHOIICHWH KOTOPEIX HE HPOBONHMTCS
He3aBHCUMAsx OIEHKA KawyecTBa, OCYIECTBILICTCA YIONHOMOYEHHHIM OpraHoM  BIAcTH
Ha ofunBansHOM caiite B paszuene «Pa3sMellgHre CBENEHNI! IT0 HE3ABHCHMOI OLIGHKE) - «[lepeunn
OpraHM3alldif, B OTHOIIEHHH KOTOPHIX IPOBOJUTCS HIM HE UPOBOIMTC He3aBHCHMAs OLCHKA,
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BKIYOYAS CBE/ICHHS O JJAHHBIX OPTaHH3AIIAXY. Ilepeuens opranp3anuii, B OTHONIEHHH KOTOPBIX HE

nposomurcs HOK, nomxer OHTL BHeceH, coxpaHeH, NOAIMCAH SNEKTPOHHON IONITHCEIO
YOIONHOMOYECHHOTO ~ NOMKHOCTHOrC JIHNA W pasMelllel B CPOK JO Hadana paboT
o cbopy 1 o6obmenrio HHbpopmanzm B pavkax HOK., '

2.1.3. Ilnanuposanue gunancoevix pecypcos na obecnevenue 6sInONHeHUS pabom no’ cbopy

u 0bobuernuio undopmayuu ¢ pamxax HOK

9) TInarrpoBanme GrOMKETHEIX CPEICTB HA BEITOIHEHAE pabot (oxasaHHe ycIyT) mo cGopy
1 0606menmio mAGopMaruu B pamkax HOK nposomates ¢ YYETOM HeoOXomuMocTH obecnedeHns
100% oxBaTta oprammsanyii, nomIeKanIx OUEHKE, B TEUCHHE TPEXICTHETO IUKIA.

10) C yuerom mnepmosa GIOMKETHOTO INIAHHPOBAaHHA HA 3 Trofa noTpeGHOCTE B
(bMHAHCHPOBAHAM NOJDKHA GHITH PACCTMTAHA HA CIIEXYEOIMIL (uHaHCOBSLA TOJ ¥ Ha IUTAHOBEIH
mepuon nea roxa. CoorBerciByomme O06BheMBl (HHAHCHPOBAHMS pPEKOMEHIYETCA YUeCTh
B INaHe-TpaQUKH 3aKyIIOK TOBApOB,  DaboT, YCIYr HA CIeXYIOWEH (GHHAHCOBLIL oA
H Ha IVaHOBEIA NepHox nBa rojga. KoppexTupoBka o6rema dumancHpOBAHMA MOXET GHITH

IIpou3BeficHa  IIpH H3MEHCHHH '~ CYIIECTBEHHBIX  YCJIOBHH, X  KOTODEIM  MOIYT
OBITHL OTHECEHEL:

— M3MCHEHHE KOJHYECTBA OPraHW3aluii, NOJIEKAIINX ONEHKE, HAIPUMED, B Pe3yiIbTaTe
BIUIIOYCHHAS B NIEPEICHE HEIOCYHAPCTBEHHLIX (KOMMEPYECKHX) OPraHM3anii, OCYIIeCTRIMOMMX
OKasaHMe YCIYr 3a.CYeT CpeicTB OIOKEeTHOro (HHAHCUPOBAHHSA, WIM pEOPraHA3AMH
opraHm3auui (yupexnenani) conaabHO# cdheps ¥ mp.;

— H3MEHEHHe KOIIMIecTBa NOTyJaTenel YCIyT, BIeKyIee 3a co60i KOpPeKTHPOBKY 065eMa
BHIOOPKH; '

— IenecoobpasHOCTE NPOBEACHMS MOBTOPHOM IPOBEPKH OTHENBHEIX OpraHM3aluil
conmaibHOH ChEpHl B TPEXNETHEM NMKIE MOpH BHIIBJICHMH 3HAURTENLHEIX opobieM u
HEe0OXOMMMOCTH KOHTPONIA HX YCTPaHEHHA B IUIAHOBOM TIepHOZIE (IO PeIIeHHI0 YIIOTHOMOYEHHOro
oprafa); '

~ HeO6X0/IEMOCTE IPOBEICHHAS IOBTOPHOMR IPOBEPKH B ClIydae HEHCIIOMHEHUSA OEPATOPOM
ycloBHif TOCyIApCTBEHHOTO KOHTpakTa (OTKasa B NpHeMKe paloT OHeparopa, HEBLIIONHECHHH
paboT, 6aHKPOTCTBE U Ip.) H HeOOXOIMMOCTH IPOBEIEHHS OTICHKY 2alIaHHPOBAHHOTO KONHYECTRA
opraHu3anuit Ha mpemecteyromeM stane HOK B mianosoM nepuoge. :

11) O6keM (UHAHCOBEIX CpeACTR Ha BhINONHeHHe paloT (OKasaHMe YCIyr) mo cbopy
u 0606menuio MapopManuy B pamkax HOK paccUHTEIBAETCS B COOTBETCTBHMH C KOJNHYECTBOM
OpraHu3alui, NOMIEKAIUX ONCHKE, M OGBEMOM BHIGOPOUHOH COBOXYNHOCTH TpPaKiaH-
ToflyJaTenel YCHYr, KOTOPHIE MHOIKAK OBITh OXBAYEHH ONPOCOM B paMKaX ONEHKH
YIOBIETBOPEHHOCTH (#anee — ofheMm BEIOOPKH), B Ipefenax OMJDKETHBIX ACCHTHOBAHMM,
IPEXYCMOTPERHEX B  (eNepanbHOM (perMOHANBHOM, MYHHOHNANEHOM) OOMKeTe Ha
COOTBETCTEYIOINMHA (HHAHCOBEIH 1 ITAHOBLIA IIEPHOA.

2.2. Oprannsanus pa6or mo cGopy u 0Gobmennic mHGOPMANNM 0 KavecTBe ycioBmil
OK23a3HMS YCIyr OPraHH3alMiMM CONMATLHOH chephl B DelfX HpoOBeIEHHSN
He3ABHCHMOI OIIEHKH Ka4YecTBAa
2.2.1. Opzanusayus u npoeedenue 3aKyROUHBIX HPOYEOYp

1) B cooreerctBiE ¢ TpeGomanuamm DefepansHOTO 3aKOHA OT 5 nexabpsa 2017 r.
No 392-03 «0O pHeceHMH H3MeHEHMHl B OTAENBHBIC 33aKOHOMATENBHEIE aKTHI PoccHIfCKOi
OQenepalliy 0 BOMPOCAM COBEPIICHCTBOBAHAS INPOBENCHAS HE3aBHCHMONM OLEHKH KadecTBa
YCTOBHI{ OKa3aHHs YCIyr OpraHM3alMAMH B cepe KyNbTYpHl, OXPaHE! 310POBLS, 00pasoBaHMY,
COLMAIEHOTO 06CITyKHBAHKS K (enepaTbHBIME YIPEKICHIAME MERKO-CONEATEHOH IKCIEPTH3EL)

i3



(C H3MEHEHMSAMH M NOTOJHEHHAMK)» (IDamee — ®enepansHOTO 3aKOHAa OT 5 mexabpa 2017 r.
Ne 392-03) c60p 1 0fobuierne mudopManay 0 KagecTse YCIOBHH OKa3aHHs yCIYT OpraHA3aIlHAMHE
CONMANBHON chepsr (namee — ¢6op m 06o6meRne AaHHEX) Ha deneparIsHOM, PerHoHAIEHOM
¥ MYHHIMIQIBHOM YPOBHAX OCYIIECTEIETCS OPraHH3alUsAMU-0IIEPATOPAMH B paMKax
TOCYZapCTBEHHBIX, MYHHIMIAIGHEIX KOHTPAKTOB HA BLIIOJHEHHE pabor (okasaEme yciyr),
3AKUIOYICHHBIX B COOTBETCTBHM C QemepanbHEIM 3akoHOM oT 5 ampens 2013 r. Ne 44-B3
"O KoHTpakTHOH cHCTeMe B cdepe 3aKymmox TOBapoB,” paboT, ycayr mns obecnedeHus
TOCYNapCTBEHHBIX ¥ MyHHIMIIATEHBIX HYXZ" (Janee — DeflepanbHbli 3akoH Ne 44-D3).

2) B pamkax o6mux TpeGoparmii k Y‘I&CTHPIKHM 33KYIIKH HEOOXOMMMO IPeNyCMOTPETE:

OTCYTCTBHE KORGIMKTA HHTCPECOB’ MEX/TY YIaCTHYKOM 3aKYIIKH B 3aKa3dNKOM;

OTCYTCTBHE KOH(IIHKTa HHTépecoB® Mexay yuacTHHKOM 3aKYNKH M OpraHU3alusMU,
B OTHOIICHHH KOTOPBIX TIPOBOUTCS HE3ABHCHMAs OI[EHKA Ka4ecTBa, B TOM YHCIIE OTPaHIYEHHE Ui
yHacTHi B 3aKyIIKE JUIS ONEPATOPOB M3 YHCIIA IOCYAAPCTBEHHBIX H MyHHUBNATLHEIX OpraHH3alii,
OKASRIBAIOINMX TIPaKAaHaM YCIyrd B coepe KyIETyphl, OXPaHEl 3L0pOBBS, 0Gpa3OBaEMs,
CONMANIBHOTO OGCIYXUBAHMS, M (hefepalbHBLi YIPeXKIOCHHH ‘MeUKO-CONUATEHOM SKCIEePTH3HI,
4 TatKe HErOCYAAPCTBCHHBIX OPTaHM3AlWil, OKa3HIBAIOUMX IDAHKIAHAM YCIYTH B yKasaHme
cepax 3a cUeT cpercTs GI0KETOB GIOMKETHON cucTeMbl Poccritckoit Depepauum,

3) B uensx nmoBEmIeHHs kagecTBA Ipomeccos cOopa M 0Go6menus rEbOpManuy, a TaKxKe
0becnede s BOIMOKHOCTH KOHTPOIS Pe3ylbTaToB paboT (yoryr) omeparopa, peKOMEHAYeTcs
IPOBOIHTE 3aKYNOYHBIC MPOLCAYPH B (opMATe OTKPHITOrO KOHKYPCZ B 3NEKTPOHHOH (opMe,
9TO NO3BOJAET: ' .

— 3a7IcHCTBOBATS HECTOMMOCTHEIE KPHTEPHM IIPH OTOGOpE ONEPATOPOB M YCTAHABIHMBATH
KBaTH()HKAHOHHEIE TpeboBaHus K YIaCTHHKAM KOHKYpCHOM IpOLEAYPEbIL:
Ka49eCTBEHHBIC XapaKTePUCTHKN O0BEKTA 3aKYIKH (CONEpXAHHE IUIAHMPYEMBIX, B TOM YHCIE
JOHONHHUTENBHBIX paboT (yciyr), KOTOphle MOOIDKEH M/MAM TOTOB BEIIOIHUTH omeparop);
KBaIH(UKAMA YYacTHHKA 3aKyOKH, B TOM YHCIC HAIAYHE OILITA paboTHI, CBA3AHHOTO C
IIPEIMETOM 3aKYTIKH, XEIOBOH pemyTauMi, cneﬁHaJmcron H HHBEIX PabOTHHMKOB, 00IamafoImux
COOTBETCTBYIOMIAM ONBITOM H KOMIETEHIMAMH (HalpHMep, HATMYHE OHBITA COIMOJIOTHYECKHX
VCCIeNOBaHui, ONBITa paGoTH C  CONMATBHO OPHEHTEPOBAaHHBIMH  HEKOMMEPICCKUME
opraxusauuaM (nanee — COHKO), Hamryse coeruaircTOB, MMEIOMHX CIEIHANBHYIO HOATOTOBKY
o BompocaMm ofecneueHHsd JOCTYIHOCTH OOBEKTOB M YCIYT I HHBAIMIOB U ap.);
IIpuMepbl cOAEPKaHHA HECTOMMOCTHEIX KPHTEDHES IPH NPOBENCHMM KOHKYPCHBIX IpoNIeIyp
OpHUBEICHE B IPMIOKEHHH B.

ITommmo cOopa, 06oOmrenns M aHamu3a HHQOPMAIMM O KadecTBe YCIIOBMIL OKazaHus: yCIIyT
B COCTaB paboT MOryT OBITH BKJIOYEHET:

— @HAIM3 HAYYHO-ITPAKTHYECKAX IIOAX0I0B M IPAKTHKH HCIIONL30Banus pe3ynsTaTos HOK
B Pa3BUTHH COMHANLHOMN cepEl Ha PETHOHAIEHOM/MYHHIHIATIEHOM YPOBHE;,

— aHamM3 UPaKTHKA ¥ [IOATOTOBKA INPEUIOKEHHH 1O COBEPIIEHCTBOBAHMIO CHCTEMEI
YIIPABJICHUS PE3y/ILTATHRHOCTHIO OpraHu3alyii COMHALHOMN ciephl/yIPaBIcHIA PeayIETaTHBHOCTED
H MOTHBaIHed pYKOBOIUTENEH OpraHusanmii comuamkHOM cdepil mo pesynsraram HOK;

® B coorserctamm c 1. 10 gacTa 1 craTsu 31 DeepansBoTo 3aKoHA OT 5 ampens 2013 r. Ne 44-33,

® ITon KOH(IHKTOM HRTEPECOB TAOKe IOHUMAIOTCA CITySaH, TIpH KOTOPBIX PYKOBOARTENE opra}msauun-onepa'ropa HIH
NPEACTABUTEAE ONCPaTOpa, BKNIOMEHHBIH B COCTAE JKCIEPTOB, ABIAETCH HAM ABIANCY B IOclegume 3 roia
mo ygactas B mposeiermu HOK B naHmo#f opraHMsaumm coumMansHolf coheps ee COTPYAHMKOM, HMEET GNH3KMX
POACTBEHHUKOB — COTPYAHHKOB OPTaHM3allM{, HMeeT JIMYHYl0 3aMHTEPECOBAHHOCTH B pe3Y/AbTATaX OICHKH H ee
TIOCHENCTRHUAX.
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IPOBECHHE JONOIHUTEAEHOI0 COMMONIOIEYECKOTO ACCHeIOBAHMS JUIA ONCHKH YPOBHA Pa3sBHTHA
COOTBETCTBYIOIIEH 0ONacTH CONMATBHOH Ceprl, BHIPaGOTKH DPEeKOMEHIANEH M IIOMIEpKKE
IPHHATHS DPEMEeHHH I0 COBEPIIEHCTBOBAHMIO paboTel Oprana ToCyJapcTBEHHOH BIIACTH
(MecTHOrO caMOyIpaBienns) — 3aKa3uHKa;

— TpPOBCACHAE KOHCYNBTAOWOHHLIX CEMHHAPOB MM IIPENCTABHTENEH oOpraEmsanmii
conmManbHol cdepsl mo opraHm3anEE paboT IO YCTpaHeHHIO0 BELBIEHHBIX B xofme HOK
HEeJOCTATKOB H AP. -

4) IIpesMeTOM 3aKyIIKH HE MOXET SIBIATHCA OPraHM3alds | IPOBEICHAE HE3ABHCHMOI
OIEHKH Xa4ecTBa YCIIOBMH OKa3aHMA YCIYT OpPraHM3alfIMH CONHANBHON cdephbl, MOCKONLKY
3TO OTHOCHTCH HEMOCPEACTBEHHO K NONMHOMOYIAM OOINeCTBERHAIX coBeToB o HOK'.

5) Cpoxd mpoBeACHHS 3aKYNOYHBIX INIPOLEAYP AOJUKHEI OHpPEAeNSTHCE C YIEToM
HeobX0MMOl ¥ HOCTATOTHOMH NPOAOIDKHTEIEHOCTH Neprona cGopa B o6obmenns rudopManyy,
B TEHUGHHME KOTOPOTO ONEpParop AODKEH NpPOBECTH OYHOE IOCEINEHHE BCEX OpraHM3aImi,
IO/UIEKAMMX ONEHKe, a TAXoKe 0DeCIeuMTh BRINONHeHWe TpeboBauuil Kk o0beMy BEIGOpOTHO#H
COBOKYIHOCTH TIpaxaH — Mojydareieil YCIyr, HOMIEeXalINX ONpocy B paMKaX ONEHKH
YAOBNETBOPEHHOCTH Ka9eCTBOM YCIOBHI OKa3aHHs YCIIYT. :

PexomeHIyeTcsi IPOBOMUTE 3aKYMOYHEIE NpOIEAYPH! HE MO3/HEE BTOPOrO KBapTama
OTYETHOIO TOJIa. _

6) YmomHOMOYESHHBIA OpraH HCIONHATEIBHOR BJIACTH, OPTaH MECTHOI'0 CaMOYIIPaBICHH
B COOTBETCTBHM C IUIaHOM-TPaQMKOM 3aKyIIOK TOBAapoB, paboT, YCIYr IS TOCYXapCTREHHBIX
(MyEPLMOATEHBIX) HyX TOTOBUT MPOEKTH JOKYMEHTAMH O 3aKynke paboT (yeryr) mo cGopy u
o6o0menno HE(GOpPMAINH O Ka4ecTBE YCINOBMI OKa3aHMs YCIYT OpraHH3AIMSMY COMMATLHOHN
cepEl, B TOM 9WACE NPOEKTH TEXHUYECKOTO 3afaHHs M TOCYAAPCTBEHHOIO (MYHHIIHNIAIHHOTO)
KOHTpaKTa, 3aKII09aéMOro C ONEeparopOM B 3aIIAHHPOBAaHHEIE CPOKH. IIPOEKTHI HOKYMEHTOB
JIOJKHEI OBITE 0GCYKIEHE H coracoBaBs! ¢ QfmecTeeHEEM coeToM o HOK.

KanenpapHeii rpadux BHIOTHERHS paGor (ycmyr), ABILTIOMUHCS HEOTheMIEMOR 1acTh
TOCYNapCTBEHHOTO (MYHHIMNATLHOIO) KOHTPAKTa, NOIDKEH IPeAYCMATPUBATL BO3MOKHOCTE
OPOBEJECHUA MPEBAPHTENBHOH SKCHEPTH3E pe3yIbTaToB pabot (yemyr).

7) YOomHOMOYEHHBIE OpraHEl TOCYAApCTBEHHOM BNACTH, OpraHbl MECTHOLO
CaMOYNPaBICHUA [0 PE3YNbTaraM TIPOBEJECHHSA 3aKyNMOYHREIX NPOLELYP 3aKIIOYAXOT
rOCyNapcTBEHHEIC (MYHHAUUNANBHEIE) KOHTPAKTEL, 4 TakKe HPH HEOOXOOMMOCTH IIPENOCTABILIOT
omepaTopy 0GIIEeNOCTYIHYI0 HH(GOPMANMIo O NEATEBHOCTH OpraHmsamuii, momexammx HOK
(HanpmMep, TOCYZApCTBEHHYIO H BeJIOMCTBEHHYIO CTATHCTHYECKYIO OTHYETHOCTH (SCIH OHa
He pasMelneHa Ha OQHIManeHOM calite oprasmsamud), mHGOpMauuo o pesyabratax HOK B
OpraHHM3alFAX 33 IPEAIIeCTBYIOMEE EPUOIL], HH(GOPMAIHIO 0 pesybTaTax ONpOCcOoB IPAXIAH —
HoXyJaTelled yciIyr, MOMYYCHHBIX C HCIONb30BaHMEM COOCTBEHHBIX DPECYPCOB M CEpBHCOB
OpraHM3allgi, IIOJIEKAIAX OleHKe, a Taike mEGopMamuio o QR-komax mms obecledeHms
GelcTporo noCTyma K OIpOCYy ¢ HCHONB3CBaHWEM CEPBACOB O(GHUIMANLHOrO caifTa W HHYIO
HHQOPMAMIO, HEOOXOAMMYIO M BEIIONHEHHS paGoT B COOTBETCTBHH C TpeGOBaHHAMH
TEXHUYECKOTO 3a/TaHMU).

v

7B cootseTcTRAR C MONOMKEHMIMH DesepansHOro 2akona Ne 392-03.
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2.2.2. Paspabomka u coznacoeanue mexnudeckozo 3ad0anui Ha nposedenue pabom (oxasawie
yenye) no cbopy u obobupenuio ungopmayuy

2) Ilpu opMEpOBaHNN TEXHAYECKOTO 3a[AHAS JOIDKCH ObITH ompejieNieH H 3aGEKCHPOBAH
06beM U conepkanne paboT (yCIyr) omeparopa, a TakKe TpeGOBaHUs K BBIIOIHEHMIO 3THX paboT
(oxazanmio yciyr):

110 KONMECTBY OPraHU3aNWil COLMAIbHOMR CepH, OANEeKAIIEX OIEHKe (B COOTBETCTBHY C
YTBEPXK/ICHHBIM IIEPeYHEM OPTAHH2aIIMIA, IOUIEKAITHX ONEHKe),;

' no o6beMy BHIOOPOYHOM COBOKYIIHOCTH Tpak[aH — IONydaTenei YCIIYT, TIOAJIEKAITUX
ONpoCy B paAMK&X OUEHKH YIOBICTBOPEHHOCTH KA9eCTBOM YCIIOBHI OKA3AHMS YCIIYT;

10 METOJIaM K KaHaiaM cOopa MEEHHA IPakAa — B TOM HHCIIE, II0 COOTHOMEHHAIO 00HEMOB
O9HOr0 MHTCPEEIO M ONPOCOB C HCHOJNB30OBAHWEM CEPBHCOB O(HOMANBHOTO caiiTa, OpH STOM
peKoMeHIyeMas IO PECIIOHAEHTOB, IOIEeXaIIUX OlIpocy Yepe3 opHIMaNLHEIH cailT, cOCTABIAeT
20% ot BEI60pOUHOf COBOKYIIHOCTH PECIIOHAEHTOB;

' 0 TEXHONOTHE H cmocobam cbopa OOBEKTHBHEIX CBHAETENECTE IO KPHTEPHIM
H TIOKasaTelliM HOK - ouHO ¢ xocemenueM Kaxoif OpraHH3alWy, IOJjIeamest OIIEHKE,
C IIpHBJIe'-IeHHeM HE3aBHCHMBIX 3KCIEPTOB, C YJACTHEM NpeJCTaBHuTellcit 00IEeCTBeHHOr0 COBETA
o HOK npu oprade rocyaapcTBenHoi BIaCTH WM MECTHOTO CaMOyIpaBIeHHUS,

IO CPOKaM BBIIOJNHEHHA paboT (OKA3aHHS YCHyT);

0 00BEMY H COIEPKAHHIO OTYETA 110 HTOraM BHIIOIHEHHEIX pabot (OKazaHHBIX yCIIyT);

10 BO3MOXXHOCTH M CPOKaM ITO3TANHOM CAAYH 0T9eTa;

. TI0 MOPAAKY IPOBEICHUA IIPHEMOTHOH kcnepTr3sl O0lecTBEHHEM coreToM mo HOK,

3) TpeGoBanus K CONEPIKAHMIO 0TUETa ONEPATOPA YCTAHABIMBAIOTCH B IEIIX 06eCTIede HHs
TOJHOTE X NIOCTOBEPHOCTH DE3YNFTaTOB HEe3saBHCHMOH OLeHKM Kadectsa. OTHeT omepatopa
OORHCEH COOCPIHCANDb.

IepBAHbIC TaHHble o nokasarensiM HOK B cootBercTBu ¢ Exumbiv nopsamxoM pacaera
MOKa3aTeNel HE3aBHCHMOH ONEHKM KauecTBa (YTBEp)KIeH mpukasoM MunTpyma Poccum
ot 31 max 2018 . Ne 3441n) — 3anonHeHHbIe OPMBI (4eX-TACTSL) 10 KAKLOH OpraAHH3ATHI, ‘

uHdopMamEi0 © (akTHIECKOM o06BeME BEIGOPOHMHOM COBOKYIHOCTH TpakiaH —
HONy4aTeNedl YCHYT, NPHHSBIIMX y4acTHE B ONEHKE YAOBIETBODEHHOCTH KAUECTBOM YCIIOBHE
‘OKa3aHKA YCIYT (B paspese METONOB ¥ KaHAIOB ¢6opa MEEHHA IPaKIaH), ¢ 060CHOBAHHAEM;

AOKYMCHTAIBHEIE CBHICTEIBCTBA, IIOATBEPXKAAIONINE NOCTOBEPHOCTH IpelCTABIEHHOMN
nH(opmaryu ($hoTo/BUIco MaTepHANE] U3 OPTaHA3ANMH, IOATBEPKIAIONIHE HATHINE H COCTOSHHAE
YCMOBHE OKasaHWil ycmyr B opraHusanuix, nomnexamex HOK, ckpHHIDOTED CTpaHMI| caiTa
OpraHu3alli¥ B CCTH, 3aIIOJHEHHLIE ONPOCHBIE JIHCTH B OYMaKHOM BHIE IO HTOraM OYHBIX
MHTEPEBIO C HONYYaTENIMHM YCAYT W/WIM TONTBEPXKAEHHE NAaHHEIX ONPOCOE B IEKTPOHHOM
(popmare npu HCTIONE30BAHAN MOGHIEHOTO IPHIICKEHAS OIIEPATOPA);

IIPH HCIIONB30BAHHM HECKONBKMX KaHaNoB cOopa H 0GOOIEHES MHQOpMAIMH B YACTH
MHCHHUS IPaXaH-ToNy4areNe ycnyr, GOpMHpOBaHME HTOTOBBIX CBeJeHHH [0 KpHTepHAM,
OCHOBAaHHEIM Ha JAHHEIX OLpPOCOB, 1enecoofpasHo OCYMECTBIATE C YYETOM HHGBOPMAIIHY,
IIOMYYCHHOH M3 BCEX MOCTYIHBIX MCTOYHHKOB, BKIIOYaS MH(OPMAIMOHHEIC CEPBHCHI JULA
IIPOBENICHHA OLIPOCa, pa3paboTaHHEIE OEPATOPAMH;

pesyIbTaThl 0000IICHAS JAHHEIX B paspese oKasaTeNell 1 KpETEPHEB OLEHKH;

pesymeTaTEl 0GOOIICHH! LAHHEIX B pa3pese TepPUTOPHANLHOM crnemuduke H/mmu
PacTpesieNneHHod CTPYKTYphl OpraHM3anMi, MOANEKAINX OlCHKe (B TOM 9HCIE — C yIeToM
HMCIOIAXCs (PUIMATIOB, TEPPUTOPHAIEHO 060COBNEHHBIX CTPYKTYPHEIX HozpasAenenuil ¥ MHBIX
06BEKTOB, HAXOAAIIHXCA Ha GanaHce OpranMsalluy, HoIexameil OUeHKe, Ha ILIomanke KOTOPBIX
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OCYINECTBIIETCS OKazaHAe yCIyI®), B pa3pese BUIOE/THIIOB OpraHM3aldil conmmManbHOi cdeps
(B TOM 9HCIIE — ¢ yIETOM pasiIHamii TpefoBaHui B aNrOPHTMOB pacycTa IoKasaTenei s oTpaciei
COMMAIIBHOM cepsl M Py OpraHu3anmii, 3aKperieHHBX 3aKOHOJATENEHO");

KOHKDETHBIC IPOONEMEl M HEJOCTAaTKH IO KaXIOH OPraHH3aldH B paspese IoKasaTeleit
H KPHTEPHEB OIEHKH.

Ilo pemenmio 3akasuwmka ¥ ¢ ydeToM pexomeHzanuid O6mecrBernore coreta mo HOK,
B coCcTaB paboT omepatopa mozym Obimb OONONHUMENLHO GKIOYEHDI 3aaauu pe3ynLTaT
BBIONHEHMs KOTOPSIX TaKKe JOJDKeH GHITh OTpakeH B OTYETE, HAPAMEp:

IIOCTPOEHHE PEHTHHIOB OpraHu3almii, TIPOITEANTHX OLIEHKY, o
CYOLeKTy/MyHHIHIATEHOMY 00pas’oBaHMIO K B  PaslHYHBIX paspesax (0 BHEaM/THOAM
OpraHH3al[yii, 110 KpUTEPHAM, o moxasartensm HOK);

conocTaBieHne $akTH9eCKHX K MpeleNbHBIX 3HAYCHUH Iokasatenci n xpurepues HOK,
B T.4. C Y4CTOM CpPEJHMX 3HAYEHWH OO COBOKYNHOCTH OpraHM3alUH COLMATLHON ceps
(MeanaHHEIe 3HAYCHNA), MAKCHMABHEIX 3Ha4YeHHAH 0 CYG'BBKTY/MYHH]IHII&JIBHOMY 0bpazoBanMIo,
¢axTayeckx 3HaUEeHWi HO KaXIol OpraHM3alMH COLMANLHOM ceprl, a Takke B IVHAMHKE
I10 TOAaM/IIepHONAM OLIEHKH; )

NpOBECIICHUE aHATH3A KIOYEBHX (TUOOBBIX MMM Hambonee pacIpOCTPAHEHHEIX)
HEJIOCTATKOB B IEJIOM II0 CYOHEKTY/MyHUITUIIATEHOMY 06pa30BaHHIO;

IOATOTOBKAa OOIINX BEIBOIOB M npeﬁno;xeﬂnﬁ II0 COBEPIICHCTBOBAHHIO AEATEIHLHOCTH
OpraHmzalEi B CyOBeKTE/MyRHIUIIANLHOM o0OpasOBaHUM B COOTBETCIBYIOMEH 0ONACTH
coLHaibHO# ceprt; '

Tpe3cHTalns pesynsTaToB cOopa u obobmedms wMEdOpManuM M9 TOpOBEHCHAS
HE3ABHCAMON IKCHEPTH3E! H ACMOHCTPAIMA Pe3yNbTATOR BLIIONHEHHs paboT (OKasaHms yciIyr)
Ha 3aceiaHud oOniecTBeHHoro cosera mo HOK.

Ilpumepras CTpyKTypa H collepaHue TEXHHIECKOTO 3ajaHus Ha BEIIONHEHHE paboT
(oxasamme ycimyr) mo cGopy u 0606meH IO HEGOPMATHH TPHBEAEHE! B npunoxesuu I,

2.2.3. Coz0anue ycnosuii Ons npogedenus He3asucumoii OYeH U Kauecmea

4) ®opMHpoBaHME IEpedHs NOKazaTeneil OOMMX KpUTEpHEB OLEHKH IO 06JIACTAM
COIHANBHOM cdepsl NOCTYIHO YIONHOMOYEHHOMY GeNepanbHOMY OpraHy HCHONHHTENEHOM
BJIACTH Ha O(HIMaNbEHOM caiiTe B pasgene «PasMemenne rHGOpPMANHHA O He3aBHCHMOH OIEHKE) —
«Ilokazarem 0bmux kpuTepueny — «Ilepednn nokasareneii 06X KPATEPHER OLIEHKHY.

Ilpu popmuporanun nepewns noxasaTeJIeK XapaKTepu3yIONuX o611He KpHTEpHH OLICHKH,
JOJDKHEL OBITH ONIpEAeIEHb:

COOTBETCTBHE KPUTEPHEB W IIOKasaTeneil omeHKW (BhiOmpaeTcs KPHTEpMH H3 CITHCKa,
AJIs HEeTo BEIOMpaETCs IOKA3aTeNb U3 COPaBOYHHAKA),

8 B ciyuae mposepxu 060coBnennsx OOAPa3NeNeHH ! OpranM3auyy ((hMNHanos B Ip.) pesylbTaT [POBEPKHE Taxoi
OpraHM3aiiH (OPMHpYeTCH Kak cpelHee apH{METHUECKOe MeXIy PesyIbTATAMH, NONYJeHHEIMH IPH DpPOBEPKE
Kaxcnoro 13 (prumanos. IlpoGiemst 1 HetocTaTky, BEIABNeHHEE B X0Ae HOK, a Takke IPeioKe s TI0 X YCTPAHEHIIO
YKa3bIBalOTCA aNPECHO N0 kaxKaoMy 060cobneHHOMY HOApasAeIeHHIO,

? HanpMep, B 9aCTH pacyeTa noKasaTeins 2 «BpeMs 0)KHIaHMs OPefOoCTaRAEHIA YCIYTH (CpejiHee BpeMA OKHAAHAT I
CBOEBPEMEHHOCTE NPENOCTABNEHAA YCIYTH) 10 KpHTepHio 3 «KombopTHOCTS YCIOBHMI MpefOCTABIEHUS YYD it
opraEM3auuii B cdepe o6pasoBaHES M KYNLTYDH, & TAKKE B IEAOM pacteTa JaHHOIO KPHTEpHA, KOTODEIf Xjia
Oprasm3amii KyNETYpHL, OCYIIECTBIIIOMMX CO3ZaHHe, MCNONHEHHWE, NOKA3 W MHTEPNPETALMIO NPOHBeRESHM
JMTEPATypPH N HCKYCCTRA HE HCHONB3YETCS, & B UENAX ONpeelleHAs HTOT0BOM OICHKY KadecTea IO OPraHMsalliH B
LeloM HCIONB3YETCA PacieTHAA BEIMTHHA SHAYeHHA JAHHOTO KpDATEPHS.
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[apaMeTpPBI, HCIOB3yEMEIE IPH pacteTe 3HAa9EHHA [I0Ka3aTellt (U3 cupapodamKa)!?,
IPYISI (TATBL, BAABI) OPraHu3alyii, K KOTOPEIM IPHMEHAETCS IOKa3aTellb.

Ceeferus o KpuTepmsix ® mokasarelsx HOK momkHEI GEITH COXpaHEHHI, TIOAIMCAHEL -

SNEKTPOHHOM NOMIHCEIO M pa3MeIeHbl Ha 0QAIMATHHOM CaiiTe.

5) Ilocne mpoBeneHHs nponenyp (MeponpusIHil) IO OIpeAENeHHIO omeparopa
TIPEJICTABATENE Y IOIHOMOYEHHOTO OPraHa, KOTOPEI MMCET NOCTYIL K cepeHcaM O(GUILEATHHOTO
caiita opMHpYeT cBeqeHHs 06 oIeparope B pasfene «PajMelnenre crefeHHH 0 He3aBHCHMOiL
ouenke» HyHKT «Omnepatopsl» - «DopMHpopanHme HEGOPMAIEH 06 omeparopey. CBenexus
00 omepaTope HOIKHEI GHITE COXPAREHEL, II0AMHCAHE] 3NEKTPOHHOH NOINACHIO M Pa3sMEIIEHEL

6) B nemwtx copeiictBus paGoTe omeparopa u OGIIECTBEHHOrO COBETZ IO HOK,
YHOIHOMOYEHHBIH OPraH rocyIapCTBEHHON BIACTH, OPraH MECTHOTO CAMOYIIPaBIeHHS:

ofecreunBacT HH(HOPMEPOBARKE OPraHU3AII B COOTBETCTBYIOME 06IACTH CONMANLHOM
chepsl 0 MIaHOBKIX cpoKax HpoBejenus s Hax HOK, ‘

YBEIOMIIET DYKOBOJMTENEH OpraHM3anuii B COOTBETCTBYIOMEH oONacTH comMaNbHOMN
ctheprl 0 HEOOXOAMMOCTH pa3MEINEHHA nepcoHpAIMpoBaBHEX QR-KOMOB I OLEHKH KadecTRa
YCTIOBHI TIPeJOCTABICHHS YCIYT KaXKI0H KOHKpeTHOMH OpPraHM3auell HX NOIyYaTesaMHE, KOTOPhI
Aa€T BO3MOXXHOCTh OTKPEITH CTPAHHIY OpPraHU3alid Ha O(HIHANLHOM caiiTe TGO B MOGHIBHOM
npunoxerus «Hame muenme» (manee — QR-Kom) Ha BEIGOP MONE30BATENS, B COOTBETCTBHH
¢ TpeboBaHMsIMY B METOAUIECKHMH PEKOMEHIANHAME (aee — PexoMeRganum) 0 pasMeIneHHI0
B OPraHA3alAsX B CHepe KyIbTYpEI, OXPAHE 3J0POBbS, 00pa30BaHHS, CONUANHHOTO o6cyKuBaHUA
¥ (eepaEHEX YIPEKACHIIX MEIHKO-COMMATEHOMR IKCIIEpPTHIEI (namee — opraHm3aIMy), a TAOKE
HA OQUIHANBHBIX caiiTax oprarusammii QR-KxonoB A NPOXOXX/IEHHs OLIEHKM Ka4ecTBa YCIIOBHIA
IpeNoCTaBIeHHs YCIyT {panoxenwe II);

IpeACTaBIeT VICOONEMTEmO B TedeHHe 5 (msTH) paGoumx AHeH C JATEI 3aKIIOYSHHS
rocynaﬁcmeﬂnoro (MYBEOHDATEHOrO) KOHTpakTa afpeca OpraHmsamuii, moxtexammx HOK
B COOTBETCTBHH C TEXHHIECKHUM 3a/[aHAEM, a TaKKE HX GHIMANIOB (CTPYKTYPHBIX IOpPaseIeHHI),
YCIIOBHS IOCENICHHA (B 3aBHCHMOCTH CHEIH(HKH BHJA NEATENBHOCTH OPraHH3AlMH H OTpaciH
COIMANEHOR CQEpEl, a TaKKe SMHACMHONOIHYIECKOH CHTYAllHi B PETHOHE) U JOpYTHE CBEICHHMA,
HCOOXOIMMEIE IS HCIOIHEHUS KOHTPAKTa,; _

YBEUNOMIIET DYKOBOTHTENEH OpraHu3alliii-o HeoGXONMMOCTH HpEeXOCTARICHAS JOCTYIA
B IIOMEIICHMS OPraHA3alii SKCIEPTHEIM IPYIIIaM oepaTopa A cGopa HHGOPMAIHE 0 HATHIHA
H COCTOAHAM YCNOBMH OKa3aHH{ YCHYT ¥ IpPOBEISHHI ONPOCOB MONydaTeneif yciIyr
(B COOTBETCTBHH C COINacOBaHHEIM IIaHOM-TpadHKOM paGoTHI omeparopa, a TaKKe
npezcrasuTesiM ObmecTserrOro corera o HOK B pamxax nposenenns HOK;

MEGOPMHEpYET yUpefuTeNell opraHWsaumil (Ons opeawusayuii cheper obpasosanus,

OpzaHUsayul, NOOBEOOMCIMEENHBIX UHLIM (HedePANbHLIM OPeaHAM 6ACMU) O CPOKAX IPOBENEHHAST

HOK, onreparope i ycnorusax xposenenss HOK, B ToM TaCTE — He0GXOMAMOCTH CO3IAHMIS yCIoBMi
e nposegeHrd HOK B 3TEX oprammsalMsax W IpefOcTaBNEHHS HOCTYNA B NOMEIEHMS
OpTaHH3aIAHA OUepaTopy H (HITH) obmecTBerHOMY coBeTy mo HOK.

7) B ciydac BO3HHKHOBEHMA H3MCHEHMH/OrpaHMYeHH: IIpH . OpOBEdEHMM pabor
mo cbopy u obo0menmMio HHPOpMaHE (peopraHrsamus/3aKpHITHE/PEMONT  OpraHM3AIIHI,
HOZVICHKAINUX OUCHKE; 3aNpeT Ha JOCTYN B OPraHM3aIHIo, MOIBEXOMCIBEHHYIO APYIMM OpraHaMm

1° TIpu (hopMEpOBaHuH NEpETHs NOMYCTHMEIX HCTOMHIKOR uuOpMAIEH IPH pacieTe Mokasatenei 1 kparepues HOK
YHOTHOMOYEHHEIH OPIaH BIACTH MOKET BIIIOYUTE PesyNbTaThl ONPOCOE, NOTYYeHHHE ¢ HCTIONE30BAHACM CEPBHCOR
ogIabHOTO caifTa (Fepes CaiiT, MPHICKEHNS IPakJaHAHA WA 1o QR-koxy).
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BJIaCTH, HO OCYINECTBILTOMIMM AEATCIBHOCTE B COOTEETCTBYIONIEH 06IaCTH CONUAbLHOM Cephl;
MOTHRHDOBAHEBIH OTKA3 B IPHEMKe DabOT oNeparopa H DACTOPXKEHHME TIOCYIapCIBEHHOTO
(MyHHDANATEHOTO) KOHTPAXTA HA BEIIONHEHHE paGoT (OKasaHue yeuyT) mo cfopy u 0bobmenHo
MHQOPMAIMA B TEKyINEM IOy H IIp.) YIOIHOMOYEHHEN! OpraH TOCyAapCcTBEHHON BIAcTH, Oprax
MECTHOT'O CaMOYIIPaBIEeHHS:

. OHNCPaTHBHO BHOCHT H3MCHCHHA B IepeueHb OpraHM3aluil, HOMNEKANMX OLEHKE
B TEKyIeM rofy (1o cornacopanuro ¢ ObmecTseHHEM coreTom o HOK), B TeXHIUecKOE 3aaHMe
omepaTopy (Ha JTale MPOBEACHHS 3aKyNOMHBIX IPOLEAYP HIH B (OpMATe AOIOIHHTENHHOIO
COrVIAMICHHY, B CIyYae HATMIMA Y)XXe ACHCTBYIOUIEro IoCy[apcTBEHHOrO (MYHHUMIOAILHOTO)
KOHTpakTa B  COOTBETCTBHH ¢  TpeOOBaHMAMH  3aKOHONATENBCTBA O  3aKYIKAX
(B ciyyae usmeHenus 065eMOB paboT B npenenax 10% OT HCXOHEX);

OCYMECTBILET MIOATOTOBKY M HAUpABIEHEE B OpPraHH3allAM 3alpocoB (IO o6pareHHIo
omeparopa, IpH HeoOXOAMMOCTH) Ha UpeNOCTaBICHHE NaHHBIX, Heo0XONMMEIX  omepaTopy,
Ha CO3/[aHHe YCIIOBRH I B3aUMOAEHCTEHA € IPaX/IAHAMHA — IIOyYaTe/IMH YCIYT B paMKa.X cbopa
MHEHH 0 Ka91ecTBE YCIIOBUI OKa3aHHA YCHYr | Op.

2.2.4. puemxa pesynomamog pabom (ywzya) no cbopy u 0bobwenuo unpopmayuu

8) C memsto obecrieveHHs NONHOTHI H JAOCTOBEPHOCTH DE3YTHLTaTOB pPaboT (ycmyr),
BBINIOJIHAEMEBIX ONIEPATOPOM, 3aKa3diK BIIPaBe 3aNpamMBaTh IPOMEXYTOUHEIE PE3YILTATH paboT
(yexyr) y onepatopa, Iipi yCIOBHH 32KPEIUICHHS TAKOTO YCHOBUS B FOCYAAPCTBEHEOM KOHTpAaKTe.

9) B pamKax KOHTpOIIA 3a BEIIONHEHHEM paboT (OKa3aHUEM YCIIYT) Oneparopa, 3akazuuk
BIPaBE HANPABATE CBOHMX. NpPEJCTaBATENEH COBMECTHO C OKCIEPTHBIMH  TIPYIIDaMK
AU IOCEINEHN T OpraHu3alyii B COOTRETCTBHH C IUlaHOM-rpadukoM OmepaTopa B KadecTBe
Habmonareneii.

10) g nmpenorspamenus BO3MOMKHEBIX PHCKOR, CBS3AHHBIX C HenobpocoBecTHEIM
UCHONHEHHEM ONEPaTOpOM CBOMX 00g3aHHOCTEH, BO3MOXKHO BKIOYEHHE B  YCIOBHA
TOCYAapCTBEHHOTO KOHTPAKTa YCIOBMs IOSTAllHOTO COIHACOBAHHS pPE3yNLTATOR NpPOBEIEHMS
npoueayp cbopa 1 0600menns FHPopManuy (10 KOIMYECTBY OPTAHA3AIIAN WK 10 BELIaM pabort)
C IIPOBCIICHAEM IIPeIBApHTENBHOM 3KCIEPTH3EI Co cTOPOHE! OBIIECTBEHHOTO COBETA,

11) C nembio oOmEHKH HONHOTHI K HOCTOBEPHOCTH pE3YNBTATOR PaboT (yciyr),
BHIIONHEHHEIX ONEPaToOpoM, 3aKasdMK HANpPaBNAET IPEACTABICHHEIE ONEPATOPOM OTYETHEIE
marepuanst B Obmectsennsii coper mo HOK mis nposefenns sxcoepraser.

12) IlpemmeroM 3KCHEpTH3HI ABIAETICH COOTBETCTBUE IIPEACTABNECHHEIX HCHONHATENEM
MATEPHANOB H IOKYMEHTOB TPeOOBaHMSM TEXHWIECKOTO 3afaHMd H IOCYIapCTBEHHOTO
(MyIHIMIIANBEHOT0) KOHTPAKTa:

OTCYTCTBHE KOH(IIMKTa HHTEPECOB MEXAY SKCHEPTaMH ONEpaTopa H OpPraHM3AIMIMH,
B OTHOIICHHH KOTOphIx nporoyutcs HOK (mo daxrmeckoMy CIHCKY SKCIIEPTOB, IPOBOIMBIINX
cOop u obobmenre HEGOPMAITHE B KAKAOH OpraHH3AIMH);

TIOJIHOTA HPEZCTaBICHHON MHpOpMannw — MO BceM opraHusamEaM, momresxampm HOK
B COOTBETCTBHH ¢ Ilepeunem Ha TeKymmiit rog H TEXHHYECKHEM 3a/JaHBEM,

HaJIMHe 3al0IHEHHBIX YeK-TIMCTOB (HopM) ITo Kaj[oit opraunsanuy, MoIIeKamei OneHKe;

JOKYMEHTANEHOEe NOATBEPXACHAE OYHOTO IOCEIIEHHS BCEX OPTAHH2AIMM, IOIeKaImux
HOK B cooTBeTcTBrA c IlepedHeM Ha TeKyIuii rog H TEXHAHYECKAM 3a/laHUEM;
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BapHAHTHQHKaOKA MeTOZOB cBGopa HH(OpMammm (IOATBEPXNEHAS OYHEIX BH3HTOB,
HaOmoZeHwii B Xxofie cOopa HBGOPMAIH; ayIHO3AHCH IIPOBENEHHS ONPOCOB/HHTEPBEIO;
MaTepHanoB TECTOBBIX H KOHTPOJLHEIX 3aKYIIOK H HIp.);

IIOTHOTA W JOCTOBEPHOCTH AOKYMERTAILHOTO MOINTBEPXKAEHHS BRICTABIEHHAIX OLEHOK —
$OTO, CKPHEUIOTSI, IOATBEpXKAAIOMHE (GAKT OCMOTPA W HANHUME Heo0XOMUMEIX  YCIIOBHI
OTKPBITOCTH, KOM(OPTHOCTH B AOCTYNHOCTH, CTCHOTDAMME! KOHTPONBHBIX. 3aKYTIOK, CIIPaBKH II0
Pe3ynbTaTaM MOHATOPHHT2 00palIeH i B TOCTERYIO KHATY, IPMMEpH] CKPHIITOB, paspaboTaBHEX B
HCIIOMB3YeMBIX B OPraHM3alldel M 1p. (Janee — NOKYMCHTANBHBIE CBHIETENBCTBA); B CIIydae
OTCYTCTBUA AOKYMEHTAlBHBIX CBHAETENECTB, IOATBEPXKIAOIMEX (akKT OCMOTpA W HATHYHE
(otcyrerBue) He MeHee 80% ycmommit OTKpEITOCTH, KOM(OPTHOCTH M JOCTYIHOCTH, YKA3aHHBIX
B 3alOIHEHHBIX 9eK-TUCTaX ((popMax) Mo Kaxmoll opraHmsalu, NOATeXanel OmeHKe, paborta
MO3KeT OBITS IIPA3HAHA HE COOTBETCTBYIOMIEH TpeGOBARMAM 3aKa3umKa;

IOJHOTA HPOBEMNEHHSA ONpOCca IONydaTelleif YCIYT B COOTBETCTBHH C COIIACOBAHEBIME
¢ 3akazyukoM oObeMaMH TIeHepalbHOK ¥  BRIGOpOTHONL COBOKYIIHOCTH — COQTBETCTBHE
TpeOOBaHEAM  pEeNpe3eHTATHBHOCTH  (0ODBeM, CTPYKTypa) H  [PEICTABHTENLHOCTH
(nepconn¢uxarms, 065K THBHOCTD, OTCYTCTBHE «HAKPYTKH») BEIOOPKH; .

Hamyue He wMeHee 20% BrGopouHOi COBOKYITHOCTH, HOpoOIIEeMIe#k onpoc ¢
HCIONL30BaHHEM CEPBHCOB OQHIMATLHOTO CAitfa M NPHIIOKCHHS OIepaTopa M IpakJaHuHA
(Tpebopanne MOKeT GBITE CHHIKEHO B CITyJae HACTYIUIEHHS 0GCTOATENBETR Henpeo,uommon CHIIRI,
B TOM 1HclIe c60s paGOTH! CepBHCOB 0 HIHATBHOTO caifTa).

13) B cumydae, ecnm mo pesynbTaraM TAaKOH SKCIIEPTH3HI YCTAHOBIEHH! OT/ENBHEIE
HapylieHns TpeboBaHmif KOHTpakra, He MNpPENSATCTBYIONME NpHEMKE BEIIONHEHHOH paboTE
(oxazaHHOH ycryrn), MCHONHETEIO HANPARIETCA MOTHBRPOBAHHOE 3aKIIOYEHHE ¢ yKazaHUueM
BBISBIICHHEIX HEAOCTATKOB ¥ NPEIOKEHAN 00 HX yCTPaHEHHH C YKA3aHHEM CPOKA MX JCTPAHGHIS.

14) Tpebosarme 0 HEOGXOMMMOCTH M HOpSIKE NPOBENEHHS SKCIEPTH3El BKIKOYAETCH
B paszenl roCyAapeTREHHOT0 KOHTpaKTa «Iopsaaok caaun 1 npreMka paboTy.

'15) B cnydae npuEaTHA 3aKasuMKOM pemEHHS TI0  pe3yiLTATAM 3KCIIEPTU3BL
O61ectennoro coseta 10 HOK 0 HecOOTBETCTBHM IIPe/ICTABIEHHEIX MaTepPHANOB U PacTOPKEHHH
KOHTpaKTa ¢ ONEpaTOpOoM BHIIONHeRWe pabor (oxasaHme ycmyr) mo cbopy u o6obuieHmO
mHGopmanuu B pamMxax HOK moxeT OHITB peammzoBano HerocpeacTseHHo  O6mecTBeHHEIM
coperom o HOK 6e3 npuBnedenus onepartopa.

16) Ecnu nesosmoxHo nposemenne HOK O6mEecTBEHHEIM COBETOM HIIH MIOBTOpHOE
OPOBEJEHUE 3aKYNOTHOH MHpOIeAypEl B TeKyleM TIoAy, pekoMeHIyerca mepeHoc HOK
B OTHOIIEHHM 3THX OPTaHM3ayi Ha CIEITYIOMMWH IO/ B PaMKaX IUAHOBOTO TPEXIIETHET0 EPAOKA
nposefenna HOK.

17) Ilo -saBepmermu pabor mo cbopy u oGobmenmio muopMamme B pamxax HOK
H UupueMkH paboT omepaTopa YIONHOMOYEHHHIH OpraH o06GECIEYMBAET B3aHMOJCHCTRHE
¢ OGINECTBEHHEM COBETOM IO HOK, KoTopEeiif IpoBOXAT HENOCPEJICTBEHHYIO OLEHKY KadecTsa
YCNOBMH OKa3aHH{ YCIYT B OPraHM3aOHAX COLMAABHOM cepsl ¢ yderoM MH(OpMAHH,
OpeNCcTaBIeHHOH omnepatopoM, H (opMHpYeT 3axrodeHme, couepxamee pesynsratsl HOK,
BBISIBJICHHBIC IIPOOIEMBI M HEXOCTATKY H IIPENICIKEHNS 110 UX YCTPRHEHHIO.

2.3. Hcnoab3oBanue pEByJIBTaTOB HOK
2.3.1. ITodsedenue umozos u pasmewyenve pesynomamos HOK na caiime bus.gov.ru
1) OdopmieREOE NPOTOKONBHOE pellieHre, HpeAcTaBleHHoe OOMECTBEHHEIM COBETOM
no HOK B ynonHOMOYEHHBIH OpraH BNAcTH, SBISEICS OCHOBAHWEM IV NPHHATHS DelIeHHN
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W TpPHHATHIO MEp MO MOBBINEHHIO Ka4ecTBa YCIOBHH OKa3aHHA YCIyl B OpraHH3aIMsX
M Pa3sBUTHIO COOTBETCTBYIOHICH O00JacTH CONHaTbHOH cdepbl B perHoHe/MYHHIHNIATBLHOM
obpazoBaHuH.

2) YnonroMo4YeHHOE IODKHOCTHOE JIMIIO OpraHa BJIACTH, OTBETCTBEHHOE 3a pa3zMelleHHe
uH(opmanun o pesynbratax HOK, pasmemmaer pesyssTaThl IpoBeleHHsS HE3ABHCHMOl ONEHKH
KauecTBa OpraHM3allisAMH COLMAIBHOrO OOCIHy)KMBaHHA Ha OQHMIHAILHOM caiiTe, a TaKKe
Ha OQMIMATLHOM caiiTe OpraHa BIacTH B ceTH MHTepHerT.

3) Buecenne ungopmanun o pesymsrarax HOK ocymecteisiercs B paszene «CpeneHus
0 pe3yibTaTax HE3aBUCHUMBIX OIEHOK Ka4eCTBa OKa3aHHA YCIIyT OpraHM3allHsIMH M IIPEeII0KEHHIX
00 yIydYlIeHMM KadecTBa HX [AEATENbHOCTH, TNpPEICTABICHHBIX OOLIECTBEHHBIMH COBETAMH
B YIIOJTHOMOYEHHEIH oprany - «DopMHpoBanue cBeieHnii 0 pesymsrarax HOK .

4) Tlpu pasvemennn HHQOpMamuu Ha OGUIHATHLHOM caiiTe CBeICHHUS MOryT OBITH
IIPe/ICTABJIEHBL: ‘

10 COBOKYITHOCTH OpraHU3aIHii:

«CpeniHee MHTETpalbHOE 3HAYEHHE MO COBOKYIHOCTH OOIIMX KPHTEPHEB B YacTH
HOKa3aTele, XapakTepHU3yIOIHUX 00IIHe KPUTEPHH OIEHKH Y,

10 KOHKPETHOM OpraHu3aium:

«MHTerpabHOe 3HAYEHHE IO COBOKYIHOCTH OGUIMX KPHTEPHEB B 4ACTH IOKa3aTeseii,
XapaKTePH3YIOIHUX 00IHe KPHTEPHH OIEHKH ».

5) [Momyuennsie or O6mecTBeHHOro coBeta o HOK pe3ynbTaThl He3aBHCHMON OLEHKH
¥ TPEUIOKEHHUSA 110 YIyYHICHHIO JESTEIbHOCTH HANPABIIOTCS PYKOBOIMTENSM OpraHH3allHid,
B OTHOIIEHHH KOTOPBIX Obula nposerena HOK B Tekymem romy, Ans HOATOTOBKM IUTAHOB
OpraHH3alHi COUHATLHOTO 0OCTYXHBAHHS [0 YCTPAHEHHIO HEJOCTATKOB, BBIIBICHHEIX B X0/
HE3aBUCHMOH OIICHKH KayecTBa. [1oAroToBNEHHbIE [IIAHBI COMIACOBBIBAIOTCS € YIIOTHOMOYEHHBIM
OpraHoB BJIaCTH/OPTaHOM MECTHOTO CaMOYIIPAB/ICHHU.

6) Uadopmanmst o paccmorpenuu pesynbratoB HOK ® mmamel mo YCTpaHEHHIO
BBIIBIICHHBIX HEIOCTATKOB Pa3MEINAlOTCsl YIOJHOMOYEHHBIM OPTraHOM BJIACTH HA OQHIHAIBHOM
caiiTe B COOTBETCTBYIONMX MOApasfenax pasjena «DOpMHpOBAaHHE CBEJEHHH O pe3yIsTaTax
HE3aBHCHMOH OLICHKH» B TeUeHHE 5 pabouux [Hel mociie yTBepKIeH s MIaHa.

7) Ilnan pasmemnaercs Ha KOHKPETHBIM maHOBBIA mnepron (1 KaJIeHJapHBIA IO,
ciefyrouui 3a ronom nposezerus HOK, nmu6o na Gonee amuTensHbii cpok, HO He Gonee 3 ner).

8) Ilpr pasmemenun HHpOpMALMM Ha OQMIMATLHOM caiiTe CBEIEHHS IOJGKHBI OBITh
IpeJCTaBICHBL:

10 COBOKYIHOCTH OpraHH3almii — Ha BKIanke «OO6mas wmHbOpManus» (yKasbBaeTcs
CBOAHAst HH(pOpMalmMsA O pe3ylnbTaTaX pPAcCMOTPEHHs pe3yIbTaTOB, OCHOBHBIE BBHISBICHHbIE
npobiemMbl, XapakTepHble JUIi GonbIIMHCTBA opraEmsammii B cyOmekte Poccuiickoit
Denepanui/MyHAIRNAIBHOM 00pa30BaHuH);

II0 KOHKPETHOW OpraHM3alliy — Ha BKIanke «B paspese opranusammity (ykaseIBaeTcs Ui
KaX/J0d opranu3anuyu «Pe3ynbTaThl paccCMOTpeHHS pe3yIbTaTOB HE3aBHCHMOW  OLEHKH
opranusanun» U «llnansl no yrydmenmo kagectBa paboThl OpraHU3aLAm»).

Ilocne 3armonHeHus TeKCTOBBIX MoONeH 06s3aTebHO JOIDKHBI OBITH MPHKPEILTCHE (aiIby,
coaepixalie COOTBETCTBYIONIYIO HH(opMalmio. Bee T0KyMeHTSI, 3arpyskaeMble Ha 0hHIIHATEHBIH
CaiiT, JO/KHBI colepkarh (aMHIMIO, HMs, OTYECTBO YTBEPKIAIOMEro/COrIacyIOMmero
J0JKHOCTHOTO JIMIA, CKaH IIOIIHCH, 4 TAKKe PEKBH3UTEI IPHHATHS (1aTy, HOMED).
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2.3.2. Opzanusayus KORMPORA 3G NPoEeAEHUEM U UCRONLIOEANEM pesynemamos HOK

9) K ocHOBEEIM (opmam KorTpona B cucreme HOK oTHOCHTCS:

MOHMTOPHHT IIPOBEICHET | HCIIONL30BanKA pesynbTaTtos HOK, Brmowaronmi:

' aHaM3 (HOPMEPOBAHWs HOPMATHBHON H OpPraHH3AHOHHO HH(DACTPYKTYPEl CHCTEMEI
HE3aBHCAMOY ONEHKH Ka9eCTBa Ha heflepatsHOM, PErHOHATBHOM K MYHHIEIATEHOM YPOBHSX,

AHANM3 TIPOBCACHHA HE3aBHCHMOM OLEHKH KajecTBa B COOTBETCTBHH' ¢ IOPSIKOM
H IpoLEeaypaMy, yCTaHOBNEHHbIME DefieparbHbIM 3aK0HOM OT 5 nexabps 2017 r. Ne 392-®3;

aHAIM3 DOTHOTEL M J0CTOBEpROCTH MHpopMarym o HOK, paimennaemoii ra odummamsrom
caliTe, B T.4. NPEACTABNECHHA CBENEHHH O NOJDKHOCTHBIX JIMIAX, pasMEIIEHHe HEGOpManuu
O BBIIOJIHEHAH [UIAHOB YCTPAHEHHS BLLBIIEHHBIX HEIOCTATKOR,

aHAJA3 JaHHBIX O pesynsTaTax HOK;

AHANM3 TOCEIUCHHH IpakIaHaMy oQUIMANBHOTO Califa H X OT3BIBOB, TIONYISPH3ALMK
caMTa;

KOHTPOJIb BHINOJHEHUS pEIIeHHI, l'IpHH}ITLlX mo pesymsTaraM HOK n 3aKPEINEHHBIX B
IIIaHaX MEPONPHATHH [0 YCTPAHEBHIO BhIABICHHEIX HEZIOCTATKOB (IMHAMUYECKH — eXKeMeCAIHO,
EXEKBAPTAILHO, 110 IOIYTOANAM, Pe3yIETHPYIOIMAR — II0 UTOraM ILIAHOBOTO NEPHO/A) Ha OCHOBE
OPUCIIAHHEX OTIETOB OpraHu3anmil, HHhopManny, pasMeIneHHol Ha o HIHANEHOM caliTe u/mm
BEIGOPOYHBIX KOHTPOILHBIX BHIE3TO0B HETIOCPE/ICTBEHHO B OPraHH3aIAL:

Ha ypOBHE OPraHu3alii COIMANbHOM cdephl;

Ha YpOBHE MyHUIANAILHEX 06pasoBaHus;

Ha YPOBHE YIIOJIHOMOYEHHOTO OpraHa BlacTe cyonexta Poccuiickoii deneparmm;

NPOBE/ICHAE YIONHOMOYEHHEIM OPraHOM KOHTPOJL M MOHHTOPHETA OT3BIBOB [PakIaH
O JeATeNFHOCTH OpraHusalyi, pa3MeMeHHbX Ha 0 UIHAIIEHOM caliTe;

KOHTpOJNE CO ¢TOpoHE! O6mecTrenHoro copera mo HOK — Ha ocHOBe pesynbTHpyromero
4HAIIM32 BEITOIHCHAA [IIAHOB MEPOLIPHATHH, NyTeM 3aclyIIURAHH] PYKOBONATENEH YIpeskIeHni
H B X0JIe BEIE3IHBIX 3acCENaHuil,

10) Csenenms 0 dopMax H IEPHOTMYHOCTH KOHTPOIS 32 BEIIONHEHHEM IUIAHOB IO
YCIPaHEHHIO BLIIBICHHBIX HEJOCTATKOB BHOCATCSA B COOTBETCTBYIOIIMH pasien Ha OGHIEATEHOM
caite («PasMelleHEe cBeleHHE 10 HE3aBHCHMON ONEHKe» BHIGPAaTh NYHKT «ILIaHEI ITO
YCTPaHEHHIO HEIOCTATKOB) C YKasaHHMeM HODMATHBHOIO IIPABOBOLO aKTa YHIOTHOMOYEHHOIO
OpraHa BIAaCTH/MECTHOTO CaMOYNPAaBIEHHMs, B COOTBETCTBHH C KOTOPHIM OCYINECTBISETCS 3TOT
KOHTpOJB. Ykasanusli HIIA nomken OLITh IPHKpEIUIEH OTAETBHEM (GaiiioM B COOTBETCTBYIOMIEM
pasjiee OPHIEATLHOrO calita («J{06aBuTs HOPMATHBHEIH IPABOBOIT aKTY).

11) PeésyneTaTel BEIIONHEHHS MEPOIPHMATHI IIO IUlaHaM  OPraHu3aluid BHOCHTCA
YHIOTHOMOYECHHFIM ~ JOIDKHOCTHBIM — JIMIOM  Oprada  BJACTH/MECTHOIO  CAMOYIpPAaBJICHHS
Ha O(HIMATBHEL caliT o Mepe BX PealH3alyy | OPeICcTaBleH s COOTBETCTBYIOM el REop Ay
OT OpraHu3anny.

PaGota o BHecenmo RRGOPMAIME B CHCTEMY 3aRBEPINAETCS MOCIE IIyGNHKAIME CBEACSHIH
0 peanu3alHy BCeX MEPONPHATHH, BKIIOYCHYEIX B ILIAH.

' 12) Pesymeratst HOK B 9acTH OLEGHKH KadecTBa YCIOBHH OKa3aHHA YCIYT K
Pe3yIETATHBHOCTH PaloTh] 110 YCTPAHEHHIO BRIIBIICHHLIX HEJOCTATKOB MCTIONL3YIOTCA IPH OTICHKE
3¢ HeKTHBHOCTH JeATeIBHOCTH:

PYKOBOJUTENEH OpraHu3aiii COLMANBEHOR cheps! (M3MeHEHUE CTPYKTYPHI THIIOBOH (hOPMETL
TPYZOBOTO JIOTOBOPA C PYKOBOAHMTENEM TOCYAAPCTBEHHOI0 (MYHHIHIOANLHOIO) YUPEKITSHHUL
B YaCTH y4€Ta PE3YIhTaTOB HE3aBHCHMOK OIIEHKH KAieCTBa OKa3aHHA YCJIyr OpraHM3aIfAIMH
COIMANBHOM ChepH! K BHINOJHEHNA MIIAHOB YCTPaHEeH A HEIOCTATKOB);
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PYKOBOJHTENEH OpraHoB MECTHOTO CAMOYIpaBIeHus
PYKOBOMMTEIICH YIIOMHOMOYEHHBIX OPIaHOB MCTIOJHATEIBHOM BIACTH
" BEICIIIEX IOIDKHOCTHBIX JiN cyGBextos Poccuiicxoit Denepamun'?,

13) Ceenenns 06 opraHm3aumm KOHTPOJS 32 BEITOJHEHMEM peLICHHE, OPHHATEIX
O pe3ynETaTaM HE3aBHCHMOH OLEHKH KadecTha, MOTYT OITh pasMelneHEl Ha o HIHATEHOM caifTe
B pasnene «Mmas mEopmMaums mo sonpocaM mposexerns HOK» — ykasspaercs MEgopMamis
06 OpraHM3amMM KOHTPOIH 32 BBIIONHEHHEM DEIICHHI: (OpMbI H CPOKH KOHTPOIII, a TAKXe
AOIDKHOCTHOE JIMIO, OTBETCTBEHHOE 33 O0EcedeHHe KOHTPOIS 3a BBIIONHEHUEM YKA3AHHEIX
pemeHuii.

III. ITopsimox paGoTs o cGopy u o606 mennio HEGOPMALAN onepaTOpPOM
* 3.1. KanpoBoe oGecnedenne B0 HEHAs paboT (0xa3aHAA yoIyr) omepaTopom.

1)  Oneparop nmomxen 06ecHeMUTH JOCTATOYHOE KONMYECTBO  CHEIMANHMCTOR
(KCTIEPTOB), OCYIECTRIIAIOIIIX IOCEMIEHHE OPTARA3AIMI, B OTHOMICHHH KOTOPEIX 3alUTaHHAPOBAHO
nposefieare HOK, ama Toro, wro BemonHeTs paGoTe (okasaTh yeiyru), IpenyCMOTPEHHEE
TEXHHYCCKHM 3alaHHEM B IIOJIHOM 00BEME H B YCTAHOBIEHHEL CPOK.

2) B uemix ocymecrrnenus c6opa uHdopmanmmu B pamkax HOK 11 04HOTo mocemeHns
OpraHu3andii ¥ IpOBefieHds aHamA3a O(DHUHATHHBIX CAHTOB opramusanmii B ceth MmrepHer
oreparop ¢opMHpYeT KCHepTHEIC IpyImnsl. [IpH GOPMHEpOBAHEM 3KCIEPTHEIX IPYIIL AOJKHBI
OpTh  OOccIedeHEl TpeGOBaHMA K HE3aBHCHMOCTH M KOMIETEHTHOCTH IIPHBIEKAEMBIX
CHICIMANHCTOR (110 KBAIH(HKAIMA K OOBITY paGoThl). CHMCOYHEN cOCTAB SKCHEPTHEIX IPYII
(e MeHee 2 wenoBeK) mO Kaxaoi oprammsammm, nommexameid# HOK B COOTBeTCTBHH
C TEXHHYECKHM 3aJlaHHEM, NOJDKEH OBITh Ipe/ICTABIICH B COCTABE OTYETHOH JOKYMEHTALHH.

3) Jlna noBmmmeHHs OGBEKTMEHOCTH OLEHKM BO3MOKHO BKMIOYEHHE B COCTaB
3KCHEPTHBIX IPYIN OOIMECTBEHHBIX HaOimojaremeif — mpejcTaBHTeNeil  OOIMECTBEHHEIX
OpraHM3armui, OpraHM3alui, CO3ZAHHRX B INENAX 3AlMTHL OpaB H HHTEPECOB TPaXNaH,
oOmecTBeRNBIX  OOBEeMUHEHHME HHBANMIOB, OOIECTBEHHEIX OpraHu3aliii  BETEPaHOB,
npenctaBuTenci Obmepoccuiickoro HapogHOro GpoHTa, a TaxKe IpeIcTABATENEH OGIIECTBEHARIX
coperoB mo HOK npu oprammsanmsx comuansHOM cdeprl, BONOHTEpOB, O6NANAIOIHX
COOTBETCTBYIOIMM OIBITOM M MMEIOMHUX CHEMHANBLHYIO IIOATOTOBKY II0 BOIPOCAM 0OecIedeHys
JOCTYIHOCTH OGBEKTOB M YCIYT I/ MHBAIH/IOB. -

4)  OxcreprEl, ygacTByloImIHe B IpoBeeHEH cGopa i 0606meRns MHDOPMANUH B paMKax
HOK, HecyT OTBETCTBEHHOCTD 3a COGMONEHNE OPraHM3ANMONHEIX U IPABOREIX HOPM IPOBEACHAL
Opouesypsl ONEHKH, & Talke Hepasriamenwe HEGOpManuH, HONYYeHHOM B Xode cHopa
HH(OPMATHA M IPOBEAEHHA OIIPOCOB. ‘ :

5)° TI'papmk mocememms opramusamuii  QopmEpyercs. ¢ ydeToM (paKTHUECKOil
IHCICHHOCTH SKCIIEPTOR y ONEPaTOpa, ¥ KOJIMYeCTBA PECHIOHICHTOB, ¢ KOTOPHIMH JOJDKHO GHITH
IPOBEJIEHO OYHOE HHTEPBLIO.

1! Pesynsratet HOK, cozepkaimpe JOCTHIHYTHE 3HAYSHNS OKA3ATENel T ONEHKH 3thekTHRHOCTH HeaTeNEHOCTH
OpraHOB MECTHOIO CaMOYIDABINEHMS, PasMEMIAlOTCs B IOCYAAPCTBEHHOH aBTOMATH3HpOBAHHOH HH(opMamMoHHOM
cHCTEME « YIIpaBIeHHEY gasu.gov.ru.

L 02022r.—B paMKax myOJIMIHOTO OTIETa O pe3yNILTATAX He3aRHCHMO}f OLICHKH Ka9eCTEa OKA3AHHs yemyt, ¢ 2023 1,
- B CIPYKType €XCTOJHOIO OT4eTa O PesymbTaTaX NEATENLHOCTH BBICIIETO HCIIONHMTENLHOIO OpraHa CyGhekTa
Poccmiickoli Peneparmu. B mudopmammo o pesynsratax HOK sionowaerca mmpopmamms o6 YIpeAAEHIIX,
YIPeNUTEILIMI  KOTOPEIX ABmAeTcA cyObekr Poccmiickoit @efepaupm ©H MyHADMIATBHME O0Gpa3OBAHEA
COOTBETCTBYIOMmETO cyOsexTa Poccriickoit @enepaimm.
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3.2. Oprann3anHoOHHO-METOXHIECKAE 0CHOBLI BBLINOHEHASN paﬁoT (oxazamms ycryr)

o cBopy n 0606menmo HadopMaium onepaTopoM B pamkax HOK
3.2.1. Obwue sonpocer opeanusayuu u 6vinonHeHus pabom (oxazanua ycnyz) no cbopy u
obo6wernuio ungopmayuu 6 pamrax HOK

1) Ilepex yvacTHeM B KOHKYpCHEIX IpOIELypax OpraHu3anysd, MpeTEHAYIOmMAs Ha
BEIIONIHEHHe paboT mo cbopy m obobmenmo unrdopManuu B pamxax HOK (moTennmarsHEst
ONEepaTop) H3ydaeT HOPMATHBHYIO a3y, IOKYMEHTEL, perNAMEHTHPYIOIHE TOBEIEHHE
HE3aBHCHMOH OLCHKM KadecTBA B cyOnexTe Poccmiickoi DQenepanmr  (MyHHIMIATEHOM
o0Gpa3zoBannm), GOpPMHpYET NOHEMAHHE obheMa HEOOXOMUMBIX pabot (ycmyr) m obveM 3aTpar
HA HX BHIIONHCHHE C NENbI0 000CHOBARMA KOHKYPERTHOM IEHE! KOHTPAKTA H OLIEHKH IOTOBHOCTH
BBITOTHEHHS IIaHHPYeMOTo 06beMa paGoT B COOTBETCTBHH C TpeGOBAHMAME 3aKazIHKa.

2) Ilocne 3aKIOYeHHsl TOCYRAPCTBEHHOTO (MYRHIMNANBHOIO) KOHTPAKTA oreparop
HaupasiLieT 3aKa3auKy 3aIpOoCKH! Ha HPeOCTaBICHNE HeoOX0MMMBIX JaHHEIX, OTyYeH e KOTOPEIX
HEROCTYNHO B OTKPEITOM MH(OPMAIMOHHOM IPOCTPAHCTBE, & TAKKE OCYIIECTBIIACT OCPATHRHOE
B3aUMOJIeHCTBHE ¢ 3aKa3HKOM B TeUeHMe BCEro IpOnecca BHITONHEHHST patoT (OKasaHms yeuyT),
COIJIACOBEIBACT Paboyue JOKYMEHTEI ¥ MAaTEepPHAIIE], €C/IH 9TO MPELYCMOTPEHO TOCYAAPCTEEHHbIM
(MYBHMIMIIATTEHEIM) KOHTPAaKTOM M TeXHHYECKIM 3aJaHHEM.

3)  Omeparop npoBogur oGydeHHe (MHCTPYKTHPOBAHHE) 3KCIIEPTOB, KOTOpBIE OyayT
YHacTBOBAarb B BBIIOJHCHHH pPAb0oT II0 KOHTPaKTy, IO OOINMM NpPHANAOAM H HOAXOAAM B
peamu3anuy pabot, 06beMaM H CPOKaM HX IPOBESIECHHES C YIETOM CHEIUMHKY OTPACITH COLHANBHOMN
cheprl, B KoTopoit mposoaurcs HOK, B cocraBa opraEM3aiuii B COOTBETCTBHM ¢ TEXHMUECKHM
3alaHHEM.

4)  Tlocne 3aKmodeHHs KOHTPAKTA ¢ 3aKa3IMKOM H HPOBENCHHS YIIONHOMOYCHHEIM
OpraHoM MEpPONPHATHH 110 IPEAOCTABIEHMIO HOCTYTIA K OHIMATEHOMY caiTy, OIEpaTop IPOXOJHT
ayTeHTM(UKAMIO Ha caiiTe, I0cie Jero oH GyzeT aBropusoBad B CHCTEME H IOJNYHYHT ZOCTYI
B JIMYHBI kabuBeT. OnepaTop MOKeT aBTopnéoBaTBCH B Cucreme gepe3 mopran I'ocycnyr.

5)  YuerHas 3amuCh PYKOBOIHMTEN OPraHM3alHH-ONEPATOPA CO3AETCH aBTOMATHYECKH,
Ha OCHOBaHWH NAHHBIX, IIONYYCHHBIX M3 EAMHYIO cHcTeMy HaeHTHGHKAMH U ayTeHTHGHRKAMK
(nanee — ECHA). PyxoBoauTens oOpraHu3amin MOKET B paszelie «AIMAHUCTPUPOBAHHEY NOOABHTE
HIH OTPENAKTHPOBATh MH(OPMAIMIO O COTPYIHHKAX OpPrAHM3ANMH omepaTopa. Pykopoaurens
MOKET IIPOBOJUTE MOHUTOPHHT AEATENHHOCTH COTPYTHAKOB | mpoBenenus HOK,

6) Kaxngpit npeacraBnTens oneparopa (YIIONHOMOYEHHELH CIIEIHATHCT omeparopa),
KOTOPEIA [PHHEMAET YJacTHe B OIEHKE, HOJDKeH ObITh BBEJEH M 3apETMCTPHPOBAH B CHCTEME C
HCTIONB30BAHAEM COOTBETCTBYIOMETO (YHKITHOHANA OQHIIMAILHOTO caifTa.

7)  YoomaoMoweHHbIE crnemmander Omepatopa HOK Moxer ckagaTes MOGHIBHOE
npanoxeHne «Oneparop» depe3s QR-Kox HMIH ramepccsUIKy. Ilocie ckaumpamEmMs TpeGyercs
aropusanmss B ECHA. VNOTMHOMO9YEHHBIH CHENMANHCT BHIMT. IIEpedHH H OPraHH3allHHd,
KOTOPEIE IIOJIEXAT OICHKE. TakKe ZOCTYIHE! OPraHHsallf, IAe OTCYICTBYET MHTEpHET
(Paznen «Odnaitay). ’

8)  Oueparop XIpH OpeNOCTaBIEHHH eMy COOTBETCTBYIOIIMX NPaB MOKET (JOPMHPOBATEH
Ilepeunu oprammsauuil, momnexamux HOK B TekymeM roxy, B COOTBETCTBYIOMEM pazfele.
B pasnene umeercst QyHKIHOHAT IPOCMOTPA CIHCKOB IICPEUHEl OPraHU3ANHE M (OPMAPOBAHMS
HOBEIX Nepeunedl. JleficTerA omepaTtopa 1o GOPMHPOBAHUIO IEpPEYHA MOTYT KOPPEKTHPOBATECH
IpeICTaBUTeNeM YIOIHOMOYEHHOTO Oprada (3aka3sanka) IyTeM BO3BpaAIeHHs Ha J0paboTKy.

9)  Omeparop paspabarsiBaeT IIaH-rpadlMK [OCEINEHHMs OpraHM3aIMil B COOTBETCTBHH
C NEpeYHEM, SBITIOUIMMCA IPHIOKEHHEM K TEXHHYECKOMY 3aJlaHdio, H HalpaBIsieT ero Ha
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cornacopaHue 3aka3uMKy B CPOK He Mo3jHee, 4eM 3a 10 paboumx JHeH 1o HaThl TIEPBOTO
TOCCIICHAS, M O3HaKOMIEHHA K HHbopMupoBanms O6mecrserroro coera mo HOK o marax
[OCeMEHAA KaXI0H Opranuzamuy. JaTH IOCEINeHHsS KOHKDETHEIX OpraHu3alliii MOTYT GEITH
COIIACOBAHBI ¢ HX DYKOBOMMTeILIMH. J[loNyckaeTca KOpPpeKTHPOBKA —IUIaHa-rpadmka
C yBETOMIEHNEM 3aKa3duKa B CPOKH HE I02/HEe, 9eM 3a 5 paGoumx el 0 JaTH (aKTHEeCKoro
IOCCIEHHA OPranw3aluy, B CBA3M ¢ 0OCTOATENECTEAMM HENPEOJONHMOH CHIIED (morommsIe
YCHOBHS, SIHAEMUOJIOTMICCKas CUTYALHS U . ).

10) Co6op wmmbopmanum o KadecTBe YCNOBMM OKasaHHS YCIYT OpTAHH3ATHAME
'COLIMANBHOH Chepbl IOBOIMTCS ONIEPATOPOM OYHO B IPHCYTCTBHE PYKOBOIMTEIS OPraHH3aIHH WITH
NIM0A, YIOJHOMOYEHHOTO HA 3TO PYKOBOJUTEIEM. _

Oneparop obecredusaer Brie3n dkcmeproB s copa u oGo6menns mE(opManum
0 Ka4€CTBE YCIIOBHH OKa3aHIs YCIYT B OPraHH3aNusX B COOTBETCTBHM ¢ TepedHeM OpraRHu3anui,
B OTHOIIEHWH KOTOPHIX 3alUTaHHpoBaHo nposefeHHe HOK B TexymeM rofly ¥ TexHAYeCKuM
3a7laHueM.

11) Ilpm pabore c odunmmanEHEM caliToM B ieproi npopenenms HOK YIIOJIHOMOYEHHEIE
CHENHAIHCTE! ONEPATOPa 3ANONESIIOT KOHTPOJBHBE THCTH IO KaXIOH OpPraHusalyu B pasfjene
«lIpoBeznenne HesaBACHMOMH omeHKu». Kakslii KOHTPONBHEL HCT NOIDKEH IPOXOIET CHCTEMY
CTAaTyCOB OT 3aNOINHEHUA N0 yrBepxaenud. [Ipolenypa 3amo/HeHHs KOHTPOIBHEIX THCTOB TAKKE
JocTynHA B MOOHIEHOM Ipiioxernn «Onepartopa» HOK.

12) VYmoNHOMOYSHHBIM CHENMATHCTAM OIIEpaTopa JOCTYIHO 3aIOIHEHNE AHKET TpaXKIaH
B CIIydae IIPOBEJIEHHS OWHOFO ONPOCa KaK B IPHIIOIKEHNH, TAK H Ha 0(HIHATBHOM caifTe.

13)  VnomaomouenHsIf cnenpamcr oneparopa HOK samomiseT KORTpOIBHSIE JIHCTE IyTeM

_3aM0JTHEHMA OIPOCHOTO JNHCTA IO KPUTEPHAM M OCYIIECTBIeHHs doTorpadupoBanns o6HEKTOB,
NOATBEPKIAIONAX HANHIHe H COCTOSHWE aAHANM3HPYEMBIX HHIUKATOPOB H IIapamMeTpoB
noxasateneif HOK. Ilpu 3amommeEMM BceX DapameTpoB MO BCEM KDHTCPHMAM 3aloHCHHE
KOHTPOIBHOTO JIMCTA 3aBepINaeTcst cMeroit craryca. ITocie IpoBowTes paboTa ¢ aHKeTaMu rpaxkaH,

14) Ilpu sapepmenwn paGoTHL C KOHTPONEHBIM JHCTOM H 3allONHEHHEM HYKHOI'O
KOJIMJEeCTBA aHKET, ONEHKA OXKHIAeT OTHPaBKM Ha yreepxzienme. Korma Bce omeHkm cobpansr,
¢opmupytorcs pesynsrarst HOK. BEeceHHHE AaHHBIE 0TOGPAXAIOTCS B Jranom xabmmEere
YIOTHOMOYEHHOI'0 OpraHa B KONHICCTBEHHEBIX pe3yJbTaTax HOK.

15) Meronmueckue Tpe(oBaHus BHITONMHEHWA paGor (oKaszamus yCIyr) omepaTopoM
GasupyloTcs Ha yCTAHOBIEHHOM Iopszke c6opa EE(OpMammu ¢ yuetom TpeGosammii Exunoro
IOpANKA pacdeTa IOKa3aTeneil, XapaKTepU3yoIuX oOlye KPUTEPHH ONEHKH KauecTBa YCIOBHI
OKa3aHHA YCHYT OpraHMsandsMA B cQepe KymbTypHl, OXpaHH! 3[0pOBbS, 06pa3oBaHmS,
COIMAIBHOT0 00CIIYKUBAHNSA B (eNepaIbHBIME YIPEHACHASIME MEIRKO-COHANLHOM SKCIEPTH3E],
YTBepXKAeHHbIM OpHKa3oM Muntpyna Poccmm ot 31 mas 2018 r. Ne 344m (manee — Enwaert
IIOPSANOK pacdeTa MoKa3aTeied He3aBHCHMOM OIEHKH KavecTBa):

10 mapaMeTpaM M HHAWKATOpaM IoKasaTelei, MOoIe)KAINMM OIEeHKE HAa OCHOBE
HeITOCPeJICTBCHHOIO HAOMOMEeHHs H IOCEMIEHHs OpraHH3alpM, — B 9acTH cOCTaBa M o0BeMa
JaHHbIX, HEOOXOMMMEIX [ OLEHKH, IPaBIJI ATrPerHpPOBAHMA M HHTEPIPETANEE HH(OpMAIHA
10 KeXKIOMY ITOKA3aTeMo, pacdera 6aios o ToKa3aTelliM B KPUTEPHAM OLEHKH;

IO COIHONOTHYECKHM IOKA3ATEIIM ~ B JACTH /MHBIX TpeGOBaHMH K IPOBEACHHIO OIPOCOR
TpaKIaH-TIONMyaTeneit ycuyr 1o o6seMy BEIOOPKH, 7acTOTe, KaHauaM ¢6opa JaHHEIX.

16) COIOCTABMMOCTE 7 JOCTOBEPHOCTh Pe3yIbTaToB cOopa B 0600menus uatopMaIun
OT Da3NHMYHBIX OIEPAaTOPOB, B pasHbIC I'OAHI IPOBEACHHA OIEHKH, B DPa3MUHLIX 007acTIX
COLHANBHOH cephsl 00eclIeYrBaET UCIOIL30BAHHE:
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CAMHBIX HAHCTPYMEHTOB it cbopa wmHpOpManuu  (DOPMEV/ONEHOUHEIE  IJHCTHI
AL SANONHEHM, AHKCTEHY/OVPOCHEKM, IPHIOKCHHE ONEPATOpa, MOOHIBHOE IPHIIOKEHHe
rpaknanuHa «Hame Maenney);

CIAMHBIX NPABHII arperHpoBaHus MH(OPMAINH, IOTYIEHHONR U3 pasiMYHEIX MCTOUHMKOB
(c opurimansEOrO caiiTa, Yepe3 OUHBIE OTIPOCHL H HHBIE COOCOOH AHKETUPOBAHMA (B T.Y. OHIAiH
Ha OUONANLHOM CaliTe OpraHa BIAcTH HIIM OPTaHH3ALMAK B CETH HeTepHer).

17) C6op m obobmerne HH(OPMALME OCYIIECTRIMETCH ' C YY€TOM pacupeAeNeHHOH
CTPYKTYPH! OPraHM3alui, NOANEKAIUX OLEHKE, B TOM 9HCIE C YIeTOM HMEIONMHEXCA y HHX
UIHANOB, TEPPHTOPHAILHO 0GOCOGIEHHBIX CTPYKTYPHBIX OOApa3JeNIcHAH W HHEIX OOBEKTOR,
HaXonaumxcs Ha Oanance Takoif opraHusamuy, Ha IUIOMAIKE KOTOPEIX OCYIECTBILIETCS OKa3aHHe
YCHyT (nanee — 06beKTbI OpraHH3alliy).

AHanp3 HaMIUd M COCTOSHHS YCNOBHH OKA3aHWS YCIYT IPOBOTHETCH SKCIEpPTaMH
II0 KOXAOMY 0OBEKTY OpraHH3alliH C aIpeCHbIM OMHCAHNEM BEIABIEHAEX HEJOCTATKOB. MToropas
oneHka (opMEpyeIca B HeNOM II0 OPraHM3alMM Kak cpelHee apudMEeTHYecKoe TI0 BCeM ee
ofsekraM. B cnyaae, ecnu uMeeT MecTO 3HAUMTENEHBLA HCOATANC PACTpeeTEHAs peann3yeMEIX
YCIYT ¥ (WIM) HoMydaTenei yoIyr Mexay o6beKTamu, JOMYyCTHMO HCIOIb30BAHME 1IpH pacdeTe
uToroso#t onerxn mo HOK ' BecoBrx xoaduimento mit 3mauenmit mo KaxzoMmy obBexTy
(HampuMep, OTHOWIEHME KONHYecTBAa OOyHalommXcs B (mmane X obmeMy . Komecnay
00Y4aIOIIUXCs B OPraHH3alMK C yIeTOM BeeX (PHITHANIOB). -

18) IIpH OTCYTCTBMM B OpraHH3aIy CONAATLHOIM ccbepﬁ IoNyJareneil yeiIyT - HHBaIHAOR
Lienecoo6pasHo IPeAyCMOTPETh BKIIOYEHNE B COCTAE YYaCTHHKOB OTIEHKH BHEIIHEX SKCIEPTOB —
JINII, OTHOCAIMMXCA K KaTerOpHE MHBANMIOB, NpencTaBuTenei O6IecTBeHHOTO coeera o HOK,
OOLIECTBEHNBIX OpraHU3AMI HHBANKIOB, CHCIUAINCTOB, MMEIONIX CIELHAILEYIO IOATOTOBKY 10
BOLIPOCAM 00ECIIedeHns JNOCTYMHOCTH OGBEKTOB H YCIYT IS HHBAIMIOB, BOJOHTEPOB I
IOJTYHCHHUS BCECTOPOHHEH OLEHKHM IT0 KPHTEPHIO «J[OCTYIIHOCTS YCIIYT MUIS HHBATHIOB).

[opsanox cbopa maHHEIX, HpEMepHEIE GOPMEL JOKYMEHTOB (dopM, omeHOYHBIX JHCTOB)
U OpaBuia arperHpoBaHps HHGOpMAIHY, nonyqennon W3 PasiUYHBEIX HCTOYHHKOB, IPHBENEHEI
B ItpunoxeHAH E.

3.2.2. Qopmuposanue b160pKu u paboma ¢ pajcdaHaMY — HOTYHAMETIMU YCIYE

19) O6mmit 06beM BHGOPKY NMoNyYaTenel YCIyT, MHEHRE KOTOPKIX O KauecTBe YCHOBHi
OKasaHMil YCIyr JAOIDKHO OBITH HpoaHamuskpoBaso B pamkax HOK, qopmupyercs c Y4ETOM
TpeboBanuit MeTommKy BHIBNCHEA M OGOOLIEHMS MHEHHA TPaX)AH, BKIOYAS TpebOBaHus
K (GOpMHpOBaHMIO BEIGOPOYHOM COBOKYIHOCTH pe:crmH,J:(eHTon13 W yCTaHaBNHBAacTCAd B pa3sMepe
40% OT KONWYecTRa NOIydYaTenell yCIyr B OpraHH3allid B TEUEHHE KalneHIapHOIO TIoja,
npeamecTeyromero roxy npoeeferua HOK, Ho He Gonee 600 wenopex oT kaxmoli opraEmsannm
commansHoH cdepyl. [Tpu pacuere n hopMUpoBaHHK BHGOPKH HEOOXOIHEMO YIUTHIBATS IPHHIMITE
pasyMHOM Hieneco0OpasHOCTH A JOCTATOYHOCTH: :

00BeM TeHepaILHOH COBOKYIHOCTH MOXEeT GHITh YMEHBIIEH B IE/IX pacuera BEIOODKH
C Y4eTOM CHEUH(HMKM OTICNLHBIX KaTerOpHil IoiydaTrenei YCIyr, HMMEIOIMX OrpaHWYeHHbBIE

13 ITpakas Muntpysa Poccun ot 30.10.2018 Ne 6751 «O6 YTBep:xaeHHH MeToAHKN BRIABACHHA H 0G00I A MHCHMS
TpaXk/JaH O Ka9eCTBE YCIOBMHA OKa3aHHA YCHYT OPraHM3AlMAME B ctepe KyIbTYphl, OXpAHs! 310pOBbi, 06pasoBaHmy,
CONUANEHOT0 0OCHYKHBAHKA U (eAePaNEHEIMA YIPesKACHUAMY MeIHKO-COLAAIBHOM SKCTIEPTAIEIN.
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BOSMOKHOCTH CAMOCTOATENHO BLID&KATh CBOe MHeHWe: getw jgo 10 ner, rpaxnmame
C HApYINEHHUSMH MEHTANBHOIO 3710POBbs, IPH3HAHHbIE Hefeecnocobusme. [Ipr HeobxomuMocTH
CIIHCOK MOKET BEITh paciiiper 10 COITACOBAHRIO ¢ YIOTHOMOYEHHEM OPTAHOM BIaCTH (opranom
MECTHOTO CAMOYIIPaBICHUA) — 3aKa3uMKOM;

B YCIHOBHAX NOBLUNCHHOH SIKIACMHONOTHYECKOH ONACHOCTE 06LeM BIGOpOUHOH
COBOKYIHOCTH PECIIOH/IEHTOB, ONPAMMBAEMBIX B 0UHOH (opme, MoxKeT OBITh cHExEH 1o 10%);

BO3MOXHO YCTAaHOBNEHHME 00beMa BEIOOPKM B COOTBETCTBHH C pEKOMEHAALMIMA
(enepanbHOro YIONTHOMOYEHHOTO OpraHa BIACTH B COOTBETCTBYIONIEH OONACTH COMMAIBHOM
cephl, B CIydasX MpPOBENEHAS HE3ABHCHMOH ONEHKH B OpraHM3amisX, PAacIIOJIOKEHHBIX
B MaJI0YHCIIEHHEIX HacelleHHEIX IYHKTaxX ¥ T.IL.

B cmyyae, ecim ofbem BEIGOpOYHOlM conoxyuﬁocm OTIIHYAETCs OT YCTaHOBNIEHHBIX
TpeGoBanmil, 60 TEXHHYECKHM 3aJaHAeM OpeIyCMOTPEHA BO3MOXHOCTH €& KOPPEKTHPOBKH
(yTouHeRH), ONEpaTopoM HOIDKHO OHITH IOATOTOBICHO OGOCHOBAHHE CHMKCHHS OGBEMA
BBIOOPOYHOH COBOKYITHOCTH PECIIOHAEHTOB, COTACOBAHHOE C 3aKazIHKOM.

20) llpoBesenme ompocoB MNOIDKHO 6asHpoOBAaThCH Ha IIPHHIMAIAX IIPO3pavHOCTH,
orkpbitocTy ‘uBQopManun o HOK, u xombmmemnmamHOcTH M AHOHHUMHOCTH HmbopMaunn
IIpe/ICTaBNEHHOM TPaKIaHAMHA-TIONYYaTe I IMH YCIYT.

21) Ilpm B3amMomelCTBHH c rpaxgaHaMu-IONy4YaTelsIMA eIyl  NpPeAdCTaBHTENH
oneparopa M OGmectsenHoro cosera Mo HOK ZomxHs mpomEGOpMEpOBaTs rpakiaHuHa
0 BO3MOXHOCTH BBIPa3UTh CBOE MHEHHE C HCIOJIB30BAHHEM PasIMIHEIX HHCTPYMEHTOB:

C UCIIONIH30BAHUEM AHKETH! Ha OGMIIHAILHOM caliTe;

C HCHOONB30BAHHEM CCPBHCOB OQHIMANBHOTO cafiTa MOGHIBHOTO —IPHIIOKCHISL
s rpaxcnamﬁa «Hame mMuenue» 1 MOGHIBHOTO IpAIOXeHHs «OmepaTopay);

Ha OQHIEATLHOM CaiiTe OPraHH3aUMH COLMANBHOM cdephl B ceTd HHTEpHET, B OTHOIEHHH
KOTOPO# IIPOBOAMTCH HE3aBHCHMAY OllEHKA KadecTBa,

Ha opuImmanbHOM caliTe (enepalbHOrO OpraHa - HCHONHATENLHON BIACTH, opraHa
HCTIONTHATENbHOM BIACTH cybpexta Poccmifckoit denepauyy, oprasa MeCTHOTO caMoyIIpaBleEHA
B cetn MHTEpHET;

Ha CIENMATM3HPOBAHHOM calfTe/CepBhCe MIA INPOBEIECHHMS OIpOCa, pa3paboTaHHOM
oepaTopoM {IpH HaITHIHH);

B paMKax O4HOTO HHTEPBEIO C IpeJcTaBHTeNleM omnepatopa Wik O6ImecTBeHHOro coBera
mo HOK.

22) llpm B3aAMOJEHCTBHE C TIP&KIAHAMH-IONYYATEIIMH YCIYT INpeacTaBATETN
omeparopa mmH Obmecrsermoro cosera mo HOK ZomxHsl MOTHBHpDOBAThH TIpaKJAaHHHA
K BBHIDRXCHAIO CBOCTO MHEHHMS H HH(QOPMHPOBATE O BO3MOMKHOCTH TOBIHATE H JIHIHO
HHHITHAPOBATh IIO3HTHBHEIC H3MEHEHNA B KAUeCTBE YCIIOBHH OKA3AHUS YCIYT.

23) Ilpu nposenermu paGoT (OkasaHEHM yciyr) mo c6opy u oGobmenimo mH(OpMawd
B pamkax HOK omeparop zmomxeH yyuThHIBATE HEOOXOAMMOCTH OOECIEYEHHMS OXBara
He MeHee 20% BEIOOPOUHOH COBOKYIHOCTH HOJyd9areneii yCIyT ¢ HCIONB30BAHHEM CEPBHCOR
OQHIHAILHOTO caifTa, B TOM YHACIE IOCPEACTBOM:

14 Cr. 12 Konsenman o npapax peﬁemca PeGenox nMeer npapo cBoGOIHO BEIPAKATE CRBOM BILILAAEL IO BCEM BOLPOCAM,
3aTparkBalOlMM ero/ee MHTEPecsl, NpHYeM B3MLiaM peOEHKAa yRemaeTca NODKHOS BHUMAHHE B COOTBETCTRUI
C BO3PACTOM M 3peNIocThI0 pedetKa.

Cr.57. Cemeiinoro koaexca Poccuiickoii ®enepaum [Ipaso peferxa REpaXkaTh CBOE MHeHHMeE. «Y9eT MECHHS pefeHKa,
HOCTHTIUETO BO3PACTA AECHTH JIET, 06/3aTeNeH, 32 HCKMOTeHHeM CIfydaeR, KOT/@ 3TO IPOTHBOPETHT er0 HHTEpecaMy. |
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IPHBIIEYCHHA BHUMAHKA K obecHedenns nocTyna Yepes QR-kox K anKeTe, pasMelneHHOH
Ha oHIHANEHOM caiiTe;
9epe3 CePBHCH O(MIMATGHOrO caiiTa MOOWIBHOE NpWIOKEHHE I rpakIaHAHA
. «Hame MHerne» 7 MoGHNBHOE TpHEAOKeHHe «OnepaTopay;
O9HOTO B3AHMOJEHCTBAS NpPeACTaBHTENEH ONepaTopa ¢ IpaxmaHaMi H JAHHAMEYECKOTO
3aI0IHEHAA ONPOCHOTO JIHCTA B opMaTe HHTEPBLIO C HCTIONE30BAHKEM IPHIIOKEHHS oIeparopa.

3.2.3. Iloozomoska u coava omyema onepamopa

24) TloproToBKa OTHETa, OTPAXKAIOIMNETO PE3YIHTATEL npoBeA€HHOH paboTer MOXeT
[pefycMaTpuBaTh MOJTANHYIO CAady C IPEJOCTABICHHEM IIPOMEXKYTOYHEIX BAPHAHTOB
II0 3aIpocy 3aKazdHuKa.

25) Ilo wroram cOopa m o6obumenus madopMmamum, oOTpaxaomed OGHEKTHBHELS
XapaKTepPUCTHKM KaueCTBA YCIOBMH OKa3aHHA YCIYT M MHEHME TPAX(aH — noyyyarene# yciuyr,
¢opmupyertcs oTIeT OnepaTopa o pesyIsTaTAX BENIONHEHHEIX pabot (OKXa3aHHEIX YCIIyr).

26) Ot4er oneparopa IOIDKEH CONCPIHKATE:

NCPBITIHEIE NaHHEIe 00 ToxasaresiM HOK B cooTserctsun ¢ Equuem nopsumkom pacuera
MoKa3aTene He3aBHCHMOM ONEHKH KAauecTBa;

HHpOpManmio O (aKTHYECKOM 00BeMe BHIGOPOUHOI COBOKYIHOCTH TpaiaH —
LONy4aTeNed yeyr, IPUHABIINX y9acTHe B ONEHKE YIOBJIETBOPEHHOCTH Ka4eCTBOM YCIOBHH
OKa3aHHA YeIyr (B pa3spese MeToJI0B M KaHaNoB cG0pa MHEHES TPAKIAK), C 0GOCHOBAHHAEM;

JOKYMEHTAIBHEIE CBHIETENBCTRA, IONTBEDAIAIONHE IOCTOBEPHOCTh IIPEICTABIEHHOH
mudopmanmn  (QOTO/BHEEO MaTepHANEl M3 OPraHM3ALMH, NONTBEPKIAIONAE HATAUHE
U COCTOSHHE YCIOBHIf OKasaHMi YCIyr B OpraHM3ammsX, momiexamux HOK (B TOM umcCIE,
c()OpPMAPOBAHHEIE € WCIONH30BAHHEM CEPBHCOB MOGHMIBHOTO NPHIOKEHHSI «Omneparopay),
3aIONHEHHEIE OIIPOCHBIE IUCTH B 6yMasXHOM BHJE II0 UTOraM OYHBIX HHTEPBLIO C [IOyJaTelIMH
yciyr), uHGOpMamus O KONHYEeCTBE BHIE3NOB B OPTAHM3AIMM, IOMMEHHEIH CIHCOK 3KCIePTOB
C yKa3aHHeM JOJDKHOCTH M CTaTyca, IPOBOJMBINHX cO0p HHGOPMAIIMH BENOCPEICTBEHHO B KAXKIOH
OpraHu3alyy, TOANEHKANIeH OIeHKe;

pe3yneTaTs! 06061EeHN NaHHEX B pa3zpese IoKasaTene u KPHTEPHEB OLCHKH:!

pe3ymbTaTH 0006ImeHNs AaHHEX 06 HH(opManEH, pasMeIeHHOR Ha 0hGHIAATBHEX caiiTax
OpraHm3aumii B ceTH VHTepHEeT H HHOPMAIIHOHHEIX CTEHAX B HX TOMEICHHUAIX;

CBE/IEHHA 00 yIOBIETBOPEHHOCTH IPAXKIAH KadECTBOM YCIOBH OKA3aHMs YOIy

SHAYEHAS 10 KAKIOMY IIOKa3aTello, XapaKTepHsyomeMy oGmpe KPHTepHH OEHKH
Ka9eCTBa yCHOBHE OKa3aHHs YCIYT NOCTABIIMKAMY COMMATHHEIX YCIyT (B 6amiax), paccanTanHbe
B COOTBETCTBHH C EfuHEM NopsyixoM pacueTa moxasarenell He3aRUCHMOIE OLIEHKH KadecTBa,

pesynbTaTel 00O0INEHHS HAHHEIX B paspese TEPPHTOPHATBHON CHENM(HMKE WM
PAaclpeAeeHHON CTPYKTYphl OPTaHHM3alMif, MOJNEXAmUX OueHKe (B TOM HHCIC — ¢ YIeTOM
HMEIOIIUXC QHIAATIOB, TEPPUTOPHANBEHO 0G0COOIEHHEIX CTPYKTYPHEIX HOAPA3AENeHIN H HHBIX
0OBCKTOB, HAXOASIIEXCS Ha 6anance OpraHM3alyH, NOUIEKAIEH OCHKe, Ha INTOMAIKE KOTOPBIX
OCYIIECTBIICTCA OKa3aHHe YCIYI), B paspe3e BHIOB/THIIOB OpraHH3alMii CONMATBHON chepsl
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(B ToM wMcIe — C yyeroM pasmmuii TpeGoBammi u ANTOPHTMOB pacdera MoOKazaTenei
JULL OTpacTed COUMaIbHOR C)epE! X IPYIII OpraHM3all i, 3aKPEILIEHHEIX 3aKoHOaTebHo %),

KOHKPETHEIE HEI0CTATKHE [0 KXKJION Opranu3aii.

B cooTBercTBHMM ¢ TpeGOBaHHSAMHM TCXHHHECKOTO 3ajaHHsi, B OTYET MOIyT OBITE
JOIOIHATENHHO BKIHOYEHBL:

PeHTHHIM OpraHu3anuii, HPONIENHX OLEHKY, IO cy6BeKTY/MyHANAIANEHOMY
00pasoBaHMIO W B PasNHYHBIX paspe3aXx (0 BHIAM/THIIAM oprauusanuii, 0 KpHTEPHAM,
o mokasarensmM HOK); '

CONOCTAaBJICHKEe (PAKTHIECKHX M NPEACTGHBX 3HadeHHH mokasatenedf u xputepues HOK,
B T.4. ¢ YICTOM CPEIHAX 3HAYCHHUH II0 COEOKYIHOCTH OpraHH3alMM COLMATLHON chephl
(MeiaHHEIE 3HAYEHN), MAKCUMANBHBIX 3HAYEHHHA 110 CyOBEKTY/MYHAITMIATEHOMY 00pa30BaHHIO,
(aKTAYECKHX 3HAYEHHH 0 KAXHAOH OpPraHM3aIM COMUANLHOM cepEl, a TakXKe CpaBHHMTENLHEIT
AHAJIM3 PE3YNBTATOB TEKYIUETO TO/a C Pe3yLTaTaME He3aBHCHMOM OLEHKH Ka49ecTBa 3a JOCIICIHuE
2 rona (B paspese KaXmoro KpHTEPHs M HOKa3aTelied ONEHKH HE3aBHCHMON OTeHKH KadJecTRa)
¢ OPMYITEPOBAHHEM BEIBOJOB O NPHYMHAX NOBEIICHHS FIH CHIDKEHUS PE3YILTATOR!

aHaNH3 KIOYEBHIX (THIOBLIX MIM Hanboliee PaclpoCTpPaHEHHBIX) HEAOCTATKOB B LEIOM
110 cy0BeKTY/MyHHIANAIEHOMY 06pa30BaHuIo; '

oOIme BEIBOAEI H OPEeIIOXEHUA IO COBEPINEHCTBOBAHMIO AEATEILHOCTH OpraEu3alui
B CyOBEKTe/MyHUITHIIATLHOM 00Pa3OBAHIY B COOTBETCTRYFIOMIEH 0GHACTH COMUAIBHOMN chepsr;

Upe3eHTalAs pesyNsTaToB cbopa u o00OmMeHHs HHGODMANMM IS NpPOBENCHHS
HE3aBUCHMON SKCIEPTH3bI B AEMOHCTpAIMY Pe3yJBTAaTOB BHUIONEEHUA paGoT (OKa3aHHS YCIIYT)
Ha 3acefanmin 00mecTBenHOro corera o HOK.

27) Ilpu dopMyTHpOBaHHH BHISBJIECHHEIX HEAOCTATKOB HEOGXOIMMO PYKOBOJICTBOBATBCH
uadopManmeit B3 dopm cOopa maHHEX, H3Gerats o6mUX (paz M HCIONL20BATH MAKCHMANBHO
KOHKPETHBIE (OPMYIHMPOBKH, XapaKTepH3yiomme (aKTHIECKOe COCTOSHHME YCIOBHi OKa3aHMS
YCIYr' B OPraHM3aMH KaK OCHOBY YIS NOATOTOBKY IPEVICKEHHH H PEKOMEHJIAMHA [0 YCTPAHESHIIO
BBIBJICHHEIX HEAOCTATKOB U COBEPINEHCTBOBAHMIO YCIIOBHI OKA3AHAA YCIYT B OPraHH3AlHH.

28) TIlo 3asepmernuu npouenyp cGopa 1 0606MeRmT HEGOPMALHE ONEPATOp He MO3IHEE,
deM 32 10 paGoumx pmeif ;O HMCTEUEHHS YCTAaHOBIEHHOTO CPOKA HCHONHCHHS o6a3aTeNECTB,
IpeXyCMOTPEHHBIX Konrpax'rbm, IpeIOCTAaBIgET B ajpec 3akasdwka HHPOpMAHORHO-
QHATMTHICCKAH OTYET, II0TOTOBNEH B! B COOTBETCTRHH C YCTAHOBIEHHEIME B TOCYJAPCTECHHOM
(MyHHIRIIATBEHOM) KOHTpAKTE TPeOOBaHUAMMY, /1 IOBEEHNS SKCIEPTHOMN ONeHKH.

29) Ha 3Tane mpoeNcHHS NPHEMOYHOH SKCIIEPTHIHI Oneparop HoKeH OBITH T'OTOB
000CHOBATH IIPEICTABICHHEIE NAHHBIE C TOUKH 3PEHHS: '

penpe3eHTaTHBHOCTH BEIOOPKH (06BeM, CTPYKTYpa);

TIpE/ACTABATENBHOCTH BEIOOPKH (mepcoRmdrKaiiis, 0GbeKTHBHOCTE, OTCYTCTBHE «(HAKPYTKHN);

BapHaHTHQHKAUME MeTonoB cBopa MH(OpMauwmy (NOATBEDHIEHHMS OYHEIX BH3HTOB,
Habrozienwit B xoze cOopa mHGOpMAuME; ayAWO3ANMCH IIPOBCHCHHS OIIPOCOB/HHTEPBEIO;
MAaTepHaloB TECTOBHIX H KOHTPOJBHEIX 3aKyIOK H IIp.).

5 Hanpamep, B uacTy pacueTa nokasaTens 2 «Bpemst 0XAAaHAA NPEAOCTaBICHHS YCIIYTH (CpeHee BpeMA O/KHIAHNS
U CBOCBPEMEHHOCTh NPENOCTABIEHM YCHYrH» IO KpHTeprio «KoM(OpTHOCTE YCIOBRil IPeNOCTaBNEeHHs YCIYT»
i opramwsaimii B cepe oGpaszopaHMa M KyJBTYpEIL, 2 Takke B LENOM pacyeTa JAHHOTO KDUTEPHA, KOTOPLIA
ATA OPraHM3alHif KYMbTyphl, OCYMIECTBISIOIMX CO3AAHHE, HCIONHEHHe, HOKA3 M HHTEPIPETANMIO NpOH3BENCHHI
JITCPATYPLL M HCKYCCTBA HE HCNOAB3YETCH, & B HEIX ONpEeJeNcHHs MTOIOROH OLCHKYM KadeCTBa N0 OpraHM3allfH
B JIeN0M HCOORE3YETCH pacueTHas BefUIHAa 3HaAYeH A JaHHOTO KPATEPHs. '
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30) B cnyuae, eciM IO MTOraM SKCIEDTH3H OTYETHBIC MATEPHANBl TPH3IHAHEI
Tpebyromumu gopaGotku, Omeparop o6s3an YCTPaHHTE BBUABICHHBIE HEAOCTATKH W IPEACTABHTE
-JopaboTaHHbIe MaTepHATH B CPOK, YKA3aHHbIH 3aKazauKoM.

IV. JdesTeanHocTh 00mecTBeRHBIX coreToB o HOK :

4.1. Oprammsamus u nposegenme paGor mo cbopy, o0oOmeHHMIO W amanH3y

HHpopmanyun B pamkax HOK.

1) B COOTBETCTBMM © HONOMEHHAMH QenepaneHoro 3akoHa OT 5 gexabps 2017 T.
Ne 392-®3 ObmecTrennnte copersr mo HOK opMUpYIOT mpemIOKEHHS N0 COmepIKAHMIO
TCXHIMECKOTO 3a/laHuA UL OTIepaTopa, KOTOPBIH 0CYIIeCTsIseT cOop n 06obmenne mHdpopManmn
O Ka9eCTBE YCTOBMH OKA3aHWA YCHYT M NPHHHMAOT YYACTHE B DPACCMOTPEHHH IIPOEKTOR
AOKYMEHTAIMY O 3aKYIIKaX paboT, yeiIyr, a TakKe IPOEKTOB FOCYRAPCTBEHHBIX (MYHHIMTIANEHEIX)
KOHTPAKTOB, 32KIII0YaEMBIX C OIIEPATOPOM.

2) B paMKax OCYILECTBICHHUS He3aBHCHMOM OIeHKH KadecTBa OOIMECTBEHHLIH COBeT
mo HOK Moxer HHHUMHpPOBATH BEIOOpOUHOE WM CIUIOIIHOE [IOCEIICHHE OpraHu3alliii,
nognexamux HOK, B pamMKkax He3aBHcHMOM OLNEHKH Ka9ecTEa H/HIH KOHTPOJISL pabOTEI ollepaTopa
C YYeTOM ero IUlaHa-rpadHKa IOCEIIeHHH OpraHmsalHii, peaYCMOTPEHHBIX TEXHHIECKHAM
3aiaHHeM.

3) llporpamma mocemeHndt OpraHu3anyil, HOLTEKANMX He3aBHCHAMOM OIICHKE KayecTBa
(Bxmovasi, Npu HeoOXoAMMOCTH, rpadMk M cocTaB UpeACTABHTeNel OBMIECTBEHHOTO COBETA
mo HOK no kaxno#f mocemaeMolf oprammsammm), 3akpemsercs IIPOTOKONIOM  3aceaHusd
Obmectsennoro cosera mo HOK npu oprare rocymapcTeeHHOM BIACTH MiH OpraHe MEeCTHOIO
camMOynpasicHMs.  OpraHMzalus M  OpOBEIEHME OYHBIX  [IOMEIEHHI OprasEu3aluii
opencrasureIiMy  OOILECTBEHHOIO  COBETa OpOBOAWTCHS HAa OOINECTBEHHEIX HAdaTax
6e3 npHBIEYEHHA JONIONHHTEILHOTO ¢uEancHpoBaHMA pabor mo cBopy u 0606ImenHIo
urdopmanun B pamkax HOK. '

4) Pabota mo c6opy u o6obmeHMI0 ntho'pMaﬁIm B pamkax HOK moxer GrTs mposenena
B TONHOM OOBEMe HENOCPeACTBEHHO OOINECTBEHHEIM COBETOM B pPaMKaX IONHOMOMGHIL
0 DNPOBEJEHUIO HE3aBHCHMOH OLEHKA Ka4ecTBa, 1HOO C IpHBICYESHHEM HE3ABUCHMEIX
SKCIIepTOB — IPeJCTABUTENCH OOMMECTBEHHBIX OpraHM3al|i, OpraHH3alyif, CO3MAHHEIX B HEIIX
3AIMATEl IPaB M MHTEPECOB IpakAaH, oOIIecTBEHHBIX 00LeIHHEHHN HHBAITHIOB, OOIIECTBEHHBIX
OpraHu3aliil BeTEPaHOB, IpeAcTaBETENed OGUIEPOCCHHCKOTO HAPOZHOrO (POHTA, 2 TAKKE
IpefCTaBuTeNeld obmecTBeRAbX coBeroB Mo HOK mpH opraHmsamusx COUHANBHOH ciepsr,
OOMAJAIOIIEX COOTRETCTBYIONTMM OIIBITOM M MMEIOIHX CIIEIHAIBHYI0 IMOATOTOBKY IIO BOIIPOCAM
o0ecrieYer s JOCTYIHOCTH 0OBEKTOB | YCIYT UL PHBAIAIOB, B CIEAYIOIMINX CIyJagx:

IIpH  OPHHATHAA 33KIOYEHHA O HECOOTBETCTBMH INPEACTABIECHHLIX MATEpPHAIIOB
H PacTOPXEHHH KOHTPAKTA C OIIEPATOPOM, _ '

IIpH HEIHAHTEIBHOM KOIMIECTBE OPraHU3alMi, BIUFOYEHHEIX B IEPEUEHb JIA TOBEICHHS
OLICHKH B TEKYIIEM rojy.

5) Ilo 3apepmenyn paGoT omeparopa 110 cGopy # 0GOBIIEHHIO unpopManuu B pamkax HOK
OG6mecTBeHREL COBET NPOBOLUT SKCIEPTH3Y NPEICTABIEHHEIX 0TIETHBIX MAaTepHaIOB Ha IpeIMeT
HX TOJNHOTHl M JOCTOBEPHOCTH. COOTBETCTBYIONME NOIHOMOYHS DEKOMEHIYETCS 2aKpeIldTh
B ITonoxeruu 06 O6mectBenHoM cosere no HOK.

6) Ilpu BEIBICHIN HECOOTBETCTBHE TPEOOBAHMAM TEXHHUECKOTO 3NN H TOCYIapCTBEHHOTO
(MyEMIIIDANEHOTO) KoHTpakTa O6ImecTBeHHEH coser mo HOK BIIpAaBE pPEKOMEHIOBATH
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YIOIHOMOYEHHOMY OPraHy rOCyAapcTBEHHON BJACTH /MECTHOr0 caMoyIpaBlieHHs — 3akasguky
HalpaBHTE Olleparopy TpeboBaHHE 0 HopaboTKe OTYETA.

7) OcHOBaHHAMH UL OTKIIOHEHHS OTUeTa OmnepaTopa MOryT ORITE:

HEJIOCTATOHOCTE, OTCYICTBHC HIIM HEAOCTOBEPHOCTH (HOTO/BMIEO MATEPHATOB W HHBIX
AOKYMEHTANbHEIX CBHIETENIBCTB, HONTBEPKAIAIOMHX MPE/ICTABICHHEIE PE3YIBTATEL O KWKIOMY
TIOKa3aTeINO HE3aBUCHMOI ONEHKH KAa4ecTBa;

PacXOXOEHAE pE3YILTATOB BHIOOPOYHBIX OOCIEHOBAHWIK OpraHM3amMil, MOIICHKALIHX
OLEHKe, IPOBEJEHHKIX OBIIECTBEHHEM coBeToM mo HOK ¢ pe3yurTaTaMM, TIpeICTABICHHEIME
Oneparopowm;

HaY4Ae 3aMEYaHWH IO pacdeTaM M BEIBOJAM 10 YPOBHIO JOCTIDKCHHMA IIOKa3aTelei
HE3aBUCHMOH ONEHH KauecTBa Ha OCHORE IPEICTABNEHHBIX JAHHEX (ACKAKCHHE CYIIECTBYIOIAX
alTOPUTMOB pacyeTa IloKa3areeil);

OTCYTCTBHE ONIHCAHHfA KOHKPETHBIX 3aM€YaHMii H HCIOCTATKOB B OpraBEH3alliiX,
BELIBIIEHHBIX B X07I€ paboT 1o cBopy 7 obobmennio urgopmamun B pamkax HOK (ucromssyiores
oﬁnme $pasei, Gez KOHKDETH3ALMH, HeOOXOMMMON i INIAHUPOBAHKA M DEANIH3AlHK Mep
IO HX yCTpaHEHHIO).

8) Ilpr HeBO3MOXXHOCTH YCTpaHEHHX BHIIBIERHBIX HENOCTATKOB O6mecTBeHHEIH COBET
FOTOBHUT © M  YTBCPKIAET INPOTOKONBHLIM pEIIEHMEM 3aKMIOYEHHE O HECOOTBETCTBHH
IIPEJCTABJICHHBIX MATEepHANOB TPeGOBAHMAM TEXHAIECKOTO 3a/[aHMs, CONEPIKAIEe PEKOMERIAITHIO
3aKa3uMKy O IPEACTABIEHHHM MOTHBMPOBAHHOIO OTKa3a OT MOANHCAHMS JOKYMEHTA O IpHeMKe
pabor (ycmyr) Mcnonmutens (opranasauun-oneparopa).

4.2. IlpoBegeHHMe MHE3ABMCHMOM OIEHKH KaYecTBa YCHOBHH OKazaHHA yeuyr
. OPraHA3aANHMAMM COMATLHOIH chephl.

1) B Tedenue onHOro Mecana co JHA MONyIeHHs 0TIeTa Onepatopa OBGImecTBeHHBI COBET
no HOK roToBHT Ha ero oCHOBE M C y4eTroM cOGCTBEHHBIX HaGmIOeHHI (lpu  BayaHy)
SAJIOYCHHE O pesyNbTaraX HEe3aBUCHMOM ONEHKH KadecTBa, a TaKKe paspabaThlBaeT
PEKOMEHMAIAA [0 HCHONB30BAHHMIO pesyneTaToB HOK ¥ mpemioskeHHS IO YIyHIIeHHIO
NeATeNlbHOCTH OpPraEM3aluil COMMATBHOM cheprl.

2) Quxcalys  HENOCTATKOB  OCYIIECTBIAeTcs C  pasGEBKOH 1o KPUTEpHIM:
1. OTKpPHITOCTH M ZOCTYMHOCTE MH(bOPMALHE 06 OpraHU3amyy;

2. KoM()opTHOCTE YCIOBHIA NIPeAOCTABIEHHS YCIIYT;

3. IoCTYNHOCTH YCIyT I HEBATHIOB;,

4. HoOpoxenaTeNnbHOCTh, BEXIHBOCTL pPaGOTHHKOB OpraHM3amdA; 5. V 10oBIETBOPEHHOCTE
YCIOBHAMHE OKa3aHUS YCJIVT.

3) ®opMynHEpOBaHHE HENOCTATKOB OCYIECTBIAETC:

— ¥epe3 ONUCAHHE JAEATENLHOCTH H €€ Pe3yNbTaToB, KOTOPEE He BHIIONHSIOTCH
HJIH BEIIOJIHAIOTCH HENPABHIILHO;

— KaK yKa3aHHe Ha OTCYICTBHE, HECOOTBEICTBHE, HH3KHMH MM HEeXOCTATOMHEI
YPOBEHb  OBECHEYEHHS  KOHKPETHBIX  YCIOBMIA, IPeIyCMOTPEHHBIX
HHIPKATOpaMH B DOKasaTensMu kpurepues HOK.

4) TIpennoxkeHns ¥ PEKOMEHAAINH 10 YCTPAHEHHIO BEIBIEHHEIX HETOCTATKOB JIOJDKHEL:

— HMETh KOHKPETHEIA, IPAKTHKOOPHEHTHPOBAHHEL XapaKTep;

— KMeTb JIOTHYECKYI0 CBs3b C BELIBICHHEIME HEZIOCTAaTKaMH, OITHCHBATE
KOHKpPETHEIE NeHCTBH,

— ofecneunBaTe HE IPOCTO pPa3oBOE€ YCTpaHeHHe HEJOCTATKA, HO M CO3/1aBaTh

B
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YCIIOBHA LJ1s COXpAaHEHNS TPEOYEMOro COCTOSHIS, 00heMa 1. KauecTBa YCIOBHH
OKa3aHHs YCIIYT B JUHAMUKE;

—  OBITH NPHMEHMMET /ISl HCIONB30BAHMS HX B KA9eCTBE OCHOBHI UL pa3paboTku
INIAHOB MEPOIIPHATHN B KaXXIOH OpraHM3alAd | B INIAHHPOBAHME JEATETHHOCTH
OpraHa BIIACTH IO COBEPIIEHCTBORAHMIO PAGOTEl B COOTBETCTRYIOIEH o6lIacTy
COIAABHOH ChepEr. ‘

* Ilo mroram mposemenns MEPONPHATHH NOJDKEH OBITh IONYHeH KOHKDETHEIH pe3yibTar
(MOKYMEHT, IpeaMET, YCIOBHE | T.1.). ‘

AHamMs3 CymecTBYOIMX TPo6JIeM | 9acTO JJONYCKAeMEIX OIIHOOK B OXIHCAHAH HEJOCTAaTKOB
M IPEAUIOKERRH 110 UX YCTPAHEHHIO C NPHMEPaMH KOPPEKTHPOBKH, HANPABIEHHOH Ha HOBLIMERHe
LPAKTHKOOPAEHTHPOBAHHOCTHA pe3ynbTatoB HOK, npexncrasnens! 8 nprnoxenns XK.

5) PesynbTaTsl He3aBHCHMOH OLCHKH KagecTBa B TEKyIIeM rofy M IpPEUIOKEHHs II0
YCTpaHCHHIO BEIMBICHHBX 10 Hroram HOK HenocTatkoB M yilydmeHmio KadecTBa yCIOBHit
OKa3aHHA YCIYT B OPraHU3alMAX CONHANLHON cdephl ohopMILIOTCS IPOTOKONLHEIM PENICHHEM
Obmecrennoro cosera mo HOK 1 HanpapmsaoTes B YIOMHOMOYCHHELL Oprad TOCYNapCTBEHHOM
BIIACTH/OPTaH MECTHOrO CAMOYIIPABIIGHM IS HCIIONE30BAHM B pabore. .

V. MesrexsHOCTh OpraHM3anmii conMaIbHOM cepbl M0 HCIONb30OBAHMIO Pe3yJILTATOR
HE3ABHCHMOH OIleHKM K24€CTBA B 1IeJAX [NOBbIMIEHAS KAYECTBA YCJIOBMH 0KA3AHMS
yeayr
1) PyxoBomATeNnu OpraHu3anuii COMANBHOHN chephl:

OKasBIBAIOT  COJCHCIBHE oOmecTBeHHOMYy cosery mo HOK onepaTopy
B NPOBEACHHHE HE3aBUCHMOR OLCHKM KA4eCTBa;

YJacTBYIOT B OpravH3allMOHHBIX H 0Opa3soBATENbHBIX MEPONPHATHSX, NPOBOXEMEIX
OpraHoM BIacTH WM obiecTBeHHEM copetoM no HOK B pamkax IpoBeeHHS U HCHONb30BAHMISL
Pe3yAbTATOR HE3aBHCHMOM OLICHKH Ka49eCTBa; '

00eceTMBAIOT BO3MOXHOCTh OUBEKTMBHOrO H HE3ABHCHMOIO NPOBEACHHST OIIPOCOB
TpaxkaaH-TIoIyqaTeneid yCiuyr;

‘OKa3BIBAIOT COAEHCTBHE ONEPATOPY B MPOBEAEHHUH ONPOCA IPAXKIAM,

paspabaThiBaIOT HA OCHOBE NPEATONEHHI, NpECTABICHHBIX OBLIECTBEHEHBIM COBETOM
o HOK, 1u1ad Meponprsuif o yIydImieHHio Ka4ecTsa yelIoBHi OKA3aHuUs youIyT B OpraHM3aAKH H
YIBEPHKIAOT 3TOT INAH [0 COINACOBAHMIO C YIOJIHOMOYEHHEIM OPraHOM BIIACTH/MECTHOTO
CaMOYIpaBIeHAS; ‘

pasMelAloT IUIAHEl MEPOOPUATHM 10 YIYYIIECHWIO KadecrBa pafoTHl OpraHH3aIlHd
Ha CBOHMX OQMIMATBHEIX caliTax B ceTH MIHTepHET B 06ECIeUHBAlOT HX BHIIOJHEHHE,

HaNpaBlIOT WHGOPMAO O MOpojcNaHHOM paGoTe B  YNONHOMOYEHHLIM —Opra
BIACTH/MECTHOTO CaMOYIIpaBIIEHHS.

2) GopmupoBaHHe IUIAHA OPraHM3alWM II0 YCTPaHEHHIO BELBICHHHIX B Xome HOK
HEOCTATKOB OCYLIECTBIAETCA B COOTBETCTBHH € (OPMO#, YTBEPXIECHHOH IOCTAHORIEHHEM
ITpapurenscrea Poccriickoit @enepammm ot 17 anpeinst 2018 1. Ne 457, «O6 yrsepiaerny HopMEL
0053aTeNbEOT0 IyONMTIHOTO 0TYeTa BHICIICrO JOIDKHOCTHOTO NHIA cyfmexkTa Poccuiickoit
Qepepauyu  (PYKOBOJMTENA BHICHIET0 WCHOJMHATEILHOIO OpraHa TOCyNapCTBCHHOM BIACTH
cybrexra Poccmitckoif Qenepanum) o pesynsraTax HesaBHCHMOI OLIEHKH KAa4YecTBa YCIIOBMIt
OKa3aHWI YCNYr OpraHM3almaMe B cdepe KyIbTYphl, OXpaHBl 300pOBbA, 06pazOBaHmi,
COLMANBHOr0 0OCIyKUBAHNS, IPEACTABIAEMOrO B 3aKOHO/ATENBHEIH (IIpecTABATENEHET) opray
roOCyHapcTBEHHOH BIIacTH cyOnexra Poccmiickoii ®enepanan, ¥ GOPMEI IIaHA IO YCTPAHEHHIO
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HENIOCTATKOB, BBLABICHHBIX B XO/IC HE3aBHCHMOW ONEHKH KayeCTBAa YCIOBHMH OKA3aHMs YCIyr
OpraHM3alHAMHE B cepe KyJIbTYPBI, OXPaHbl 310POBE, 06Pa30BAHK, COMMATLHOTO 00CIyKUBaHHS
H (pelepaIbHEIMH YUPEXKIEHUIMH MeIHKO-COIAATLHOIN SKCIIEPTH3ED).

Ilpn dopmuposanuu mnana B cronbue 1 «Hepocrtatkw, seiseieHHsie B xome HOK»
YKa3bIBA€TCA HOJHBIH IEepevYeHb HEJ0CTATKOB, MPE/CTABICHHBIX B pemreHHH OBIecTBEHHOro
cosera o HOK.

3) llpn onpenenenny KOHKPETHOIO IEPEYHS MEPOIPHATHHA pazpaboTKe IUIaHOB
10 ycTpaHeHHIO BhIABICHHBIX B x01e HOK HenoctaTtkoB HEOOXOMMMO YUHTHIBATS:

COCTaB, HAIMIME W NMOTPEOHOCTh B NONONHMTETHHBIX JAHHBIX NS TIPHHATHS pelleHHi
II0 peaIn3alui KOHKPETHBIX MEPOIIPHUSTHIA,

COCTaB BOBJICYCHHBIX M 3aHHTEPECOBAaHHBIX CTOPOH, Ybe YYacTHE HeOOX0muMO
A1 peatM3alii 3alIaHUPOBAHHBIX MEPOIIPHSTHIA,

OLBIT PELICHAS aHATIOTHIHBIX IIPOO/IeM B JaHHOH OPraHM3allMy U B HHBIX OPraHH3alAIX
" ¥ chepax aesTenbHOCTH,

nOTpeOHOCTH B pecypcax ((pHHAHCOBBIX, BpeMEHHBIX, OPraHH3alHOHHBIX, KaJIpOBBIX) H HX
BO3MO>KHBIE HCTOYHHKH.

OcCHOBHBIE BHIBI MEPOIpPHATHH, HANpaBJEHHBIX HA TOBBIIEHUE KAUECTBA yCIOBHi
OKa3aHUd yCIyr H YCTPAHEHHE BBLABICHHBIX HEJIOCTATKOB, M MATPHLA NPHHATHS pPEIIeHHi
[0 IPHOPHUTETHOCTH KOHKPETHBIX MEPONPHATHH 110 YCTPAHEHHMIO BBHISBICHHBIX HEIOCTATKOB
IIPHBEJIEHB] B IpHIOKeHuH M.

4) Ilo wWTOram BHINONHEHMS MEPOIpPHSTHI IUTAaHA COOTBETCTBYIOIIAS HHpOpMAaIHs
HaNpaBJAeTCs OPraHu3alMel B YIOTHOMOYEHHbIH OPraH BIACTH ¥ BHOCHTCS B COOTBETCTBYIOLIHE
pasziensl GopMbl ¢ YKa3aHWEM PeaTH30BaHHBIX Mep, MOJYYEHHOTO pe3yibTara | dakTHIecKoro
CpoKa peanu3auuu B Tedenue 10 gueit co nus peanmzanum. '
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[punoxenne A

K MeTonmsecknM pekoMeHOamuaM

110 opraAr3aiMy paboTH B paMKax IIPOBEIeHAS
HE3aBMCHMOIH OIEHKH KAYECTRA YCIIOBMI OKA3aHHA YCIIYT
OpraHu3anusIMR B cepe KyIbTYPH, OXPAHbI 3A0POBBS,
06pa30BaHMS, CONUANEHOTO 0bOCITy KIBaHNA

B QemepansHEIMH YIpeskIeHIMH

MEJINKO-CONMANBHON 3KCHEPTH3EL,
YTBEPXKASHHBIM IPUKa3oM MuHNCTepCTBa Tpyaa
H colMabHOM 3amuThl Pocciickoii Menepanmm

0T&£M&2023 r.Ne_ §9¢

Oco6ennocTn popMupoBanus, paGoTe i pa3MemeHAs undopmanum o padore
o0mecTEeHHLIX coBeToB o HOK

O6o6merntie TpeboraHms K cocTaBy 06MecTBERHOrO copeta o HOK

B coctap o6mecTrenubx coBeTor no HOK MoryT Bxoaars [IPE/ICTABUTEITH:
— OOIIECTBEHHLIX OpraHW3alluii, CO3JAHHEIX B NEIIX 3AINMTH ODPas U HHTEPECOB
TpaKNaR; .
— OOIIeCTBEHHEIX 00beUHEHHH UHBAIHIIOR,
— ODIIECTBEHHBIX OpraHH3aNyil BETEPAHOR;
~  O6mecTBeHHOH TamaTH (ecru 3T0 He IPOTHBOPETHT NPEABLIAYIIAM IyHKTaM).
B coctas obmectsennsnx cosetos mo HOK He MOryT BXOMTE MpeNCTABHTEIH;
— OpraHOB rOCYJapCTBEHHOH BIACTH H MECTHOTO CaMOYTIPaBJIcHHEA,
— obmecTeennsx o6memmmennii mw  HKO, OCYIIECTRIIAIOINHX JedTeIbHOCTE B
COOTBETCTBYIOIIEH 001acTH coNUaNEHOM cheprl (nponbeccﬁonanbﬁoro coobmuecTra),
~ PYKOBOAMTCNH (3aMECTHTENHM pyKoBojguTeneidl) H paCOTHHMKYM opraHu3amuit
COOTBETCTBYIOMEH 006JacTH CONHANEHOM chepEL.
KomuecTso anenon OOb1wecTBeHHOTO cOBETA; HE MeHee 5 YeloReK.
Portaums cocrasa O6mecTBeHROTO cOBeTA: He MeHee 1/3 xaxasie 3 roaa.
Unernt O6mecTeenroro cosera mo HOK  OCYIIECTBIZIOT CBOXO ° IESTENLEOCTH
Ha o0IIecTBeHHBIX HaYaiax.

OcobGerroctr paoTh! 1 pazMelenus “HGOpMAaHK 06 06IIecTBEHHEIX coBeTax mo HOK

. CymecTBylomme BOIPOCH | Pexomenpanmm

' mpodneMel
OtcyTcTBye1/He aKTyam3KpoBana Haxe ecmd mposeleHWe He3aBHCHMOH OLIEHKH
uHpOpManus o6 ofImecTREHHOM . | KadecTBa B TEKyIIEM IOny He IIpPEeXyCMOTpEHO,
cosete 1o HOK (OC) obmectBeRHBIH coBer mo HOK nomxen OBITE
He pasmenieHo pernenne copMupoBan, W HH(pOpPMAIHsS © HEM HOJDKHA
Ob1mecTBenHON nanats cyohexTa OBITE pasMerneHa Ha 0pUOUATEHOM cafiTe.
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CymecTByroLIHe BOIPOCH H
TIpobIIeMsl

PexoMernamnm

Poccuiickoit @epepanus o cocTage
00IIeCTBEHHOrO COBETA.,

Ilo ymomaanmio, cpok nomaomoumii OC

YCTAaHABIMBACTCS 3 TOXa B COOTBEICTBHH C

®enepambHBIM 3aKOHOM OT 5 gexabps 2017 r.

No 392-03. B cuydae, ecim OC moIHOCTEIO

IpexpamiaeT  CBOM  HOJHOMOYHSI  paHee,

COOTBETCTBYIOINAA MHGOpPMAIlHA BHOCUTCA B

PEXHME pEOAKTHPOBAHHA B CYMECTBYIOIIYIO

3aIHCH. _

Wudpopmanma o morom OC BHOCHTCA IyTeM

CO3HaHHI HOBOM 3aIIHCH.

Bo3MoxubIe ZOKYMEHTHI:

— BBIOIECKA M3  IOPOTOKONA  3acefaHusg
ObmectBennolt manarel (1.6. nommHcana
npezicesaTeneM 1 UMETh JaTy)

— pemenne OOmecTBeHHON mamathl  (4.6.

' IOJMHcaHo IpeicenaTeNeM H UMETH JIATy)

— IHCEMO, coJepKalllee NIPEUIOKEHHSA IIO
cocTaBy OOIecTBEHHOrO COBETa

Yucno wienor OC Ha caiirte, HE
COOTBETCTBYeT ey wieHos OC,
YTBEPXKAeHHEBIX pemenneM O
peruoHa. '

MecTo paGoTsl (ZOmKHOCTE) WieHa
OC B rHbOpPMaNUE, pasMemeHH ol Ha
caiiTe, HE COOTBETCTBYET MECTY
paboThl (RODKHOCTH), YKazaHHOMY B
pemeruy OII peruona o
dopmeposanar OC

Unenrr OC 1o cBoemMy MecTy
paboTEl/cTaTycy HE COOTBETCTBYIOT
TpeboBanmsM PexepabHOro 3aK0HA -
oT 5 nekabpsa 2017 r. No 392-03

Heobxogrmo ofecmeduTh TOYHOE COOTBETCTBHE
CBeJleHHH, pasMeIaeMBIX Ha OQHIHATEHOM caifTe
U YKa3aHHBIX B COOTBETCTBYIOIIEX JOKYMEHTAX.
Cpox monmzomoynit wienoB OC ycraHapmuBaeTcs
3 roaa B cooTBeTcTBHEH ¢ DefepanbHbIM 3aKOHOM
ot 5 nexabpa 2017 r. Ne 392-®03. O6HOBNIEHHE
cocrapa OC mpom3BouTCs He MeHee 1eM. Ha 1/3
OT OEPBHYHOIO cocraBa. Y3MeHEHHA B COCTaBe
OC B TeueHHe 3-JNEeTHETO nepuoga HE
COIPOBOMIAIOTCA BHECEHHEM HOBOM 3alMcH 06
OC.

B cuyuae, ectn wien OC npekpamaeT cBom
TIOJIHOMOYHNSE paHee, COOTBETCTBYIOIIHIA
HOPDMATHBHEI aKT pa3Memaercs B IIEpedHe
ZOKYMEHTOB, M HeobxoquMmas MH(OpMamAL
BHOCHTCS B pEKAME PpelaKTHPOBaHHA B
CYIIECTBYIONIYIO 3alMcCh, 0e3 H3MEHEHHA CpOKa
Aeircteua nonmoMoynii OC Ha caitte bus.gov.ru.
Ynens1 OC IOIDKHEL ABIATHCH MPEICTABATEIIAMHE
0bIecTBeHHBIX OPraHW3alWii 110 3AIIUTE IPaB H
HHTEpPECOB I'PaXaaH, oOIeCTBeHARIX
OpraHm3audii  HHBANHJIOB, 00ImeCTBEHHEIX
OpraHM3alliii BeTepaHOB. VYKa3aHHE CTAaTyca:
«ICHCHOBEP», «BETepaH OpPraHOB COLMANLHOH
3aIIMTED), YdacTHe npencraeureneii OMB/OMC n
IIp. HEAOTMYCTHMO.

Undopmanus o pyrxumax OC ne
pasMelleHa HiM pa3MelleHa He B
COOTBETCTBYIOIIEM pasiele.

He pasmemeno nonosxenue o6 OC.,

B’ cootserctBEm ¢ 1.7 cr.l1l ®enepansroro
3akoHa OT 5 gxexabps 2017 1. Ne 392-03,
(hbenepanbHEle Opransl MCIONHHTENBHOM BIIACTH,
Opraiel TOCYZapCTBEHHOH BJIacTH CYOLEKTOB
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CyimecTryomuae BOIPOCH K
IpoOIeMEs

PexoMeHganuy

Pasmeniennsie Ha caifTe GyHxmwy
00ImecTBEHHOTO COBETa HE
COOTBETCTBYIOT DenepanpHOMY
3aKoHy oT 5 gexabps 2017 r.

Ne 392-03 w/mm yTRepKIeHROMY
nosioxxeHuto 06 OC

Poccmiickoit  Qenepaumn, opraEEl  MECTHOTO
CaMOYTIPaBIIEHNA Ha3HAYAKT JAO/DKHOCTHEIX JIMII,
OTBETCTBeHHBIX, 332 JOCTOBEPHOCTH, IIONHOTY M
CBOCBPEMEHHOCTE pa3MeIleHns HH(OpPMAaIH o
HOK.

OGecneuenre HOCTOBEPHOCTH M IIOJHOTEI
CBCMleHHH, pasMEIlEHHBIX HAa OQHIHEAILHOM
CaiTe, B COOTBEICTBHH ¢ TpeOOBaHHAMH
3akoHomarenkcTtBa 0 HOK sgensgerca ommoit uz
HPHOPHUTETHBIX 33724 YIOIHOMOYEHHEIX OPTAHOB
BIIACTH. .
Bce pasmemaemsie noxymentel no HOK momxms:
OBITH MOANMCAHEI M MMETh MAaTy (CO3MAHMI,
YTBEpXIEHNA, HOANMCAHHS H 1p.). B Cruereme |
PasME@AIOTCA  CKaHBl TakWX  JOKYMEHTOB
(puKa30B, pemIeHMN, HPOTOKONOB, NPHKA30B H

mp.)
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IIpunoxenue b
K MeTomudecKuM peKoMeHIAIEIM
0 OpraHu3anuy paboTsl B paMKax IPOBENEHH
He3aBHCHMOM OLEHKH KavecTBa YCIIOBHit
OKa3aHHA YCIIyT OpraHH3allHsaME B chepe
KYJETYPEI, OXpankl 300POBb,
06pa3soBaHMs, COMMANEHOr0 OGCITYKHBAHAS
H (enepatbHEIME yUpeKICHHAMA
MEIHKO-COMUANBHOM SKCIEPTHSEL,
YTBepKACHHBIM ITpHKa3oM MHEHHCTEpCTRA
TPYAa ¥ COIHATRHOIM 3aIMuTED
Poccniickoit Oenepanyn

oT Lj;mvj,[g‘_%% r.Ne_ 899

Ilpamepuriit nuas-rpapux Me[ionpnmnl‘i B pamkax HOK

Ne Meponpusrae Cpoku peanmsanum OTBeTCTBERHEIE
1. | Obecrieqenme  coszmamuss ®  paBoThl VYnonaoMogeHHEIH
obmectberHOr0 coBera no HOK B TEUEHUE HCHOJHHUTEILHELI
- ofpawenne B OOINECTBEHHYIO nanary I xaprana rona, Oprad BIaCcTH
COOTBETCTBYIOIIETO YPOBHS ¢ X0OJATaliCTBOM B KOTOpOM (opraun MecTHOTO
0 opMEpOBaHKH O6IMIECTBEHHOTO COBETA IO NPOUCXORUT CaMOyIIpaBIeHus)
HOK (ue Menee 5 yenmonex) dopMupoBanne ObmecTrennas
o0mecTBEHHOTO nanara PO,
- yIBEpKICHHE Ionoxenns 06 copera o HOK o0mecTBeHHAs
obmecTseHHOM coBeTe o HOK masara cybsexra
Poccritckoit
- ofpamenue B obImecTBeRRyI0 nanary ®enepanan
COOTBETCIBYIOIIEr0 YPOBHSA C X0OAATalCTBOM ;
00 aKkTyalusan@y HAM OGHOBNeHMM cocTapa | o PoXC 1 pasas3 (MyHBIEDA;I:HOTO
roaa o0pazoBanms)
obmecTBeHHOr0 coBera o HOK {(ipu
BBIOBITHR KOT0-IIH00 H3 YIICHOB
obmecTserHOTO coBeta 10 HOK u cHIReRn®T
YHCIEHHOCTH HHXE 5 uenoBeKk, MO0 mo
HCTEYEHUH 3 JIeT ¢ MOMeHTa (hOpMHpOBaHHAS
- HE MEHee OJTHOM TPETH coCTapa) ' .
2. | Hasgauemme  (UpHHATHE  HOPMATHBHO- B TEHCHHE VronsoMoIeHHEH
IpaBoro  aKTa)  JOJDKHOCTHEIX  JIMII, " 1 xBaprana HMCHOTHATEIHHEI
OTBETCTBEHHLIX 34: . _ (HazHaveHHe K OpPTaH BIACTH
- pasMelneHHe HHpOPMAIHH O pe3yLTaTax aKTyaIM3aIHs (opram MecTHOrO
HE3aBUCHMON OIEHKH Ha OQHIHAIEHOM nepedHs CaMOyTIpaBJIeH )
caiite, VIIOJIHOMOYEHHLIX
- JOCTOBEPHOCTE, HOJIHOTY H | JOJDKHOCTHBIX JIKIL)
CBOEBPEMEHHOCTH pasMemeH s
HHGOpMaHH,
- BeleHME MOHUMTOPHMHIZ IOCEIIeHHil
TpaxJaHaMH O(QUIHAILHOLO caiiTa H HX
OT3EIBOB,
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- OpraHmsamuio paboTEI 10 YCTpaHEHMIO
BBITBJICHHEIX HEJOCTATKOB,

- 3a uH(OpMHpOBaHWe Ha OQHIMATFHOM
caiiTe IpaxJiad O IPHHATHIX Mepax IO HX
YCTPaHEHHIO.

3. | Pasmemenne uedopManuu o JeSTeNBHOCTH | B TedeHHE IepBOroe | YIOIHOMOYEHHEIH
obmecTBeHEOro corera no HOK: KBapTaya roja, B HUCIOJIHHTEIBHBI
- Ha O HIEANBHOM CaifTe YIIOIHOMOYEHHOTO | KOTOPOM IPOHCXOITHT OpraH BIACTH
HCIIONHATENBHOTO OpraHa roCyJapCTBEHHOH thopMupoBanue (opraa mMectHOrO
BIIacTd (OpraHa MEcTHOTO CaMOYIIPABIEHHS) obmecTBeHHOTO CaMOyIpaBIeHH)
B cetd HATEpHET; coBeta o HOK,

- Ha ounuansHOM caiite He mo3gHee 5
paboumx mHei ¢ maTe
IIpeZIcTaBIeHA]
. MHdopmanmH 06
YTBEPXXICHHOM
COCTaBe
00IIeCTBEHHOT0O
cosera mo HOK
obmecreenHOH
f Tanarokt
COOTBETCTBYIOIIEO
YPOBHI

4. | Oprammsamys U NpoBecHHE 3acelaHMi He pexe | pazas VYnonsoMoueHHEIH
00mIECTBEHHOTO COBeTa Ipy KBapTan HCIIOJIHATENLHEIH
YIIOTHOMOYEHHOM HCIIOMHHTEIBHOM OpraHe OpraH BIacTH
TOCYAapCTBEHHOH BIAcTH (Oprase MeCTHOro (opraxn MecTHOTrO
CamMOYIpaBIIEHHA) MO BOIPOCAM IPOBEISHUS ' CaMOYIIPaBICHHASN)
HE3aBACHMOM OIEHKH KAa9eCTBa

5. | llpoBenenne mMyONHYHEIX MEpONpPHATHE It IIOCTOSSHHO VnonaoMoueHHEL
AH)OPMHAPOBAHHS HaceleHHs, (me pexe 1 paza B HCTIOIHATELHBIL
npencraBATeNcH o6IecTBeHHOCTH u KBapTani) OpraH BIACTH
IpodecCHOHAIEHOTO coobmecTra 0 (oprau MectHOrO
He3aBUCHMOM OIICHKE KadecTBa YCIOBHIA CaMOYIIPaBICHHS)
OKasaHHd YOIy, B3aAMOIeHCTBHE CO
CpemcTBaMM MaccoBoif MHGOpMAaDHH  [10
JaHHEOMY BOIPOCY .-

6. | Obecrieuenue YOOMHOMOYEHHEIMH MIOCTOSHHO YHOTHOMOYEHHET!
HCIOTHATELHEIMH opraHaMmp HCTIONHATENEHEIL
rocyZapcTBeHHOM BIACTH, OpraEaMy OpraH BIaCTH
MECTHOTO CAMOYTIPABICHHA TEXHUIECKOH (opran MecTHOTO
BO3MOJHOCTH BBEIP2XEHIA MHEHHH Ipakian CaMOyTpaBIICHHA)
O Ka4eCTBE OKa3aHHA YCIYT Ha CBOHX
OoQHIMANEHBIX caiiTaX B CeTH «MHTepHET» H
Ha oQHIMaIGHOM caliTe

7. | Obecedenue OpraHH3alAMH, TOCTOSHIO PykoBoaurenu
noxnexamumu HOK (rocymapcreernsmvu u OpraHmzanwuii,
MYHHOHUIATEHEIME OpraHW3aMIMH, HHBIME norexamux HOK
OpTaHH3aIMAMH, OCYLICCTRIITIOIHUMH
OKazaHHEe YCOYr 3a c9eT  CpEICTB
COOTBETCTBYIOITHX OIOMKETOR —  Jainee
OpragusaumaMyu, momnexanmmu  HOK)),
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TEXHHIECKOH 'BOSMOXHOCTH  BBEIPAXKEHHS
TMOoNyvareIMH YCIyT MHEHHH O KadecTee
OKa3aHHA YCIYI Ha CBOHX O(QHIHAIBHEIX
cafirax B cera «MHTEpHETY

8. | OGecrnegenue pasMelleHrs OpraHm3aluiMH, NOCTOSHHO, PykoBomurenu
nomnexauva HOK, nadopmarum o cBoeit aKTyanu3amnms — OpraHu3anmi,
JeATeIIbHOCTH: B TedeHue 5 pabounx | momnexammx HOK
- Ha OQHIHATLHEIX caifTax opraausanuii B | JHel co AHA CO3AaHKA
ceTh  MHTepHET B ' COOTBEICTBHH ¢ WIH OOHOBIIEHU:

YCTaHOBJICHHEIMH TpeCoBaHUIMH B AH(OpMaIH
COOTBETCTBYIOIUCH 00NacTH conMaibHOM )
cheprl  (KYNBTYPE, OXpaHEl 370pOBbA,

00pa30OBaHUs, COIHANGHOTO 06CTYXHBAHUS,
MEMKO-COIMAIILHOM SKCIEPTH3EI)

- Ha 0(QHIHATHFHOM CaiiTe B COOTBETCTBHHE C

IIPUKa30M MpuurcrepcTpa ¢uHAHCOB

Poccriickoii ®enepamum ot 21 mroms 2011 r.

Ne 86m

9. | QopmupoBanMe Mepeuns OpraHH3alMii, B | B TeueHHWe ]| KBaprana | Y OIHOMOYCHHELI
OTHOIIEHHH KOTOPEIX OPOBOAMTCA | TIOJA IPOBENCHHA | MCIONHUTEIHHBIA
He3aBHCHMad OLEHKa B TEKyIIEeM roy (Tanee HOK OpTaH BIACTH
— IlepeveHb OpraHm3aIHif) (opran MecTHOrO
- IOATOTOBKA IPENNONKEHMH [0 COCTaBy CaMOYIPaBJICHHS)
opranuzangi, nomexampx HOK B Texymem
TOAy '

- COIJIAaCOBaHHe M YTBEPXKAEHHE IepedHs ObmecTreHHbIit

opraHgi3aiyi, noprexamux HOK B rexymem coset o HOK

rony COOTBETCTRYIOIIEIO
YpOBHS

10. { Obecniedenre ycinoBHE JI9 OpoBeACHHS 2 KBapran — Ha YoonroMoueHHETH
cbopa 1 0606menus uadopmarEr no HOK CIenyIOUiA HCIIOIHUTEIHHBIH
- IVIAaHUPOBaHWe (PHHAHCOBBIX PECYpcoB Ha | (HHAHCOREIL Iof M 2 OPIaH BIACTH
obecrieuenme pabor, yemyr mo cbopy u rojyia naaHOBOTO (opran mectHOTO
obobmenuo mEQOpMAanMM o KadecTBe IIepHOAA CaMOYIpaBIEeHHA)
VCIOBHHE OKa3aHMd YCIYTH BKIIOYEHHE
COOTBETCTBYION[EX IPOLEAYD B IUIAH-TpaHK '
3aKymmoxk ToBapoB, pabor, ycayr Ha
crenyromui (uHaHCOBBIA TOm W Ha
IIaHOBBIA HepHoj 2 roga
- [IOATOTOBKA IPEJIOKeHAH ;s paspaboTkd | B TeueHue 1 kBaprana | OO6mecTBeHHEN
TEXHHYECKOI0 3ajanmMs H TpeboBammit X rofia IpoBeAcHUA coeeT o HOK
OpraHH3allMH, KOTOpas OCYINEcTBILeT c¢Oop, HOK COOTBETCTBYIOIIETO
aHams ® obobmeHne wmHQOpMAamEE O YPOBHS
Ka4yecTBe OKa3aHus yCIyr i
- IOIAroTOBKAa NIpOEKTa MAOKYMEHTAlMH O Y DONHOMOYEeHHEIH
3aKynke paboT, ycmyr (TeXHMYeCKoro HCIOTHUTEIEHBIA

3aJaHHd H HPOEKTOB I'OCYAApCTBEHHBIX
KOHTPAakToB) 1m0 cbopy m oGobmeHno
dHdopMalHK 0 KadecTBE YCIOBHH OKA3aHHA
YCIYT (Jalee — IpOeKT MOKYMEHTAIMH O
33KYTIKe)

Opras BIIacTH
(opran MectHOrO
CamMOynpaslIeHH )
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- PacCMOTPEHHE H COINIACOBAaHHME IIPOEKTa | B TeueHMe 30 mHeli ¢ O6mecTBeHHbII
JIOKYMCHTAalHH O 3aKyIKe ) MOMEHTA coseT 1o HOK
IIPEACTABICHAS COOTBETCTBYIOIIETO
[IpoexTa YPOBHA
JOKYMEHTAIUHA O ‘
3aKyIIKe B
oDmecTBEeHNLI COBET
- mo HOK
- OpOBEJIeHNe NPOLEAYp IO 3aKylKe paborT, B COOTBETCTBHH C YHomEOMOYeHHE]
yemyr 1o c6opy ¥ o6obmennio uudopManmu TITaHOM-TpadAKOoM HCIOJIHATEIBHBIA
0 Ka4YecTBe YCHOBHIT OKa3aHus yCiryr 3aKyIIOK, HO He OpraH BJIaCTH
ITo3gHee 2 KpapTana (opran MecTHOTO
roja npoBeIcHHs CaMOYIIpaBNeHHs)
~_ HOK '

11. | Ilpuemxa paGot (ycnyr) oneparopa: B COOTBETCTBHH C ObmecTBeHHBII
- TIIPOBEJICHHE JKCIEPTH3EI NPeJICTABIEHHBIX KaJleHAApHEIM coeer o HOK'
B COCTaBE OTYETA MaTEPHANOB IUTAHOM M YCIOBHAMH | COOTBETCTBYIOLIETO

. TOCYJapCTBEHHOTO YPOBHs
- NPHHATHE PENIEHHUd O IpueMKke pabor mwm | (MyHMUHUIOATEHOTO) | VIONHOMOYeHHELD
TIPH3HAHHH PaboT HEYRORICTBOPHTENLHBIMI KOHTpaKTa HCTIOTHUTEIHHbIH
U pacTopkenHe KoHTpakra ¢ Onepatopou OpraH BIACTH
(opraB MecTHOTO
CaMOYIIPaRJICHHS)
- B ClIyJae pACTODKEHHS KOHTpAaKTa — OO0mecTBeHHETH
TIPHHATHE peldeHHs 06 H3MeHeHHH (dopMaTa coeer o HOK
IIPOBEACHMS OLEHKM IJid 3alUIAaHUPOBAHHEBIX . | COOTBETCTBYIOIIErO
OpraHH3anui B TeKylmeMm rogy (0TMEHa HIH YPOBHS
nposegenne  cbopa m  obobuieHus YIOoIHOMOYeHHEIT
uHGopManun O6IMeCTREHHEIM COBETOM) UCTIONHATENEHBIH
OpraH BIACTH
(opran MecTHOrO
. CaMOYIIpaBJICHHs)

12. | Hesasrucumas onenka opraumsanmit: B TEYEHHE T0J1a, HO HE ObmecTBeHHEI
- Ha OCHOBE HR(OpMaluH, NpeNcTaBIcHHOM | mo3muee 1 nexabps coermo HOK
oprammsanmelf omepatopom (hopmHpoBaHHe | roxa OpoBeJCHMS COOTBETCTRYIOIIETO
HTOTOBOH OIEHKH, PSHTHHIOB AEHTENEHOCTH HOK YPOBHSZ
OpraHu3aIHif)

- Ha OCHOBE HH(OPMALMHM, HOMYYCHHOH B
Xone oceImenys OpraHus3anmii,
IO/JIEXKAITHX - HOK, YIEHaMH
obmecTBeHHOro cosera mo HOK :

13. | Ilpeacrasnenne B Oprad TOCyZAapCTBEHHOIi | B TeueHHe 1 Mecana c OO0ImecTBeHHBLL
BIACTH (Opral MECTHOTO CaMOYIIPABJICHMS) MOMEHTa coper o HOK
Pe3yNbTaTOB HE3aBHCHMOM ONEHKH KavecTBa | NOCTYILICHHS OTYETAa | COOTBETCTBYIOMIETO
H NpelNoXeHWH © IIOBEUNEHHH KadecTBa omeparopa, YPOBHSA
OKa3aHud YCIyT HO He to3gdHee 1

rexadbps roga
_ oposeneHns HOK

14. | Pasmelnenne mubopMammu o pesyneTaTax | B TedcHHe 1 Mecana | YmoIHoModYeHHEL

HE3aBUCHMOM OLCHKM oOpranmsanuii Ha | CcO JHS IONydYeHHs HCIONHHTELHBIH

o¢HunEaTEHOM caitTe

CBEJIEHHH OT

OpraH BIacTH
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obLIeCcTBERHBIX

(opran mMecTrOTO
COBETOB CaMOYIIPaBJICHHA)

15. | llpuaaree HITA o ¢opmax u cpokax . B TeYCHAE VromHoMOUeHEEL
KOHTPONIS 3a BBINOJHEHHEM IDIAHOB IIO 1 xBaprana roza, HCIOJIHHUTENBHELL
YCTPAaHEHUIO BBIABIEHHEIX HEJOCTATKOB, IO CIETYIONIEro 3a OpraH BIacTH
nroram HOK B opramwsammsx, mpomemmmx | rosoM OpoBecHRS (oprar MecTHOTO
OLEHKY OLICHKH (OTYETHBIM | CAMOYIIPABJICHHS)

LOI0M)

16. | YTBepxnenue IUIaHa o B TEUEHUE ‘YIonHOMOYeHHEIH
COBEPIIEHCTBOBAHHUIO JeATENLHOCTH 1 xBaprana roxa, HCIIOHATEILHBIH
OpraHu3ai ¥ [OBBIIEHWIO KayecTBa CIIEAYIOIMETO 32 OpPTaH BIIACTH
OKa3aHW{  ycuyr (Hamee —  IUTaHa | roOJOM IpPOBEACHHS (opraa MecTHOTO -
MEPONPHATHIL) Ha OCHOBAaHMM = HTOIOB | OIEHKH (OTHETHEIM CaMOYIpaBIICHHN)
He3aBHCAMOI OLIEHKH KagecTra roaoM)

OpraHu3amdsaIMH ¥ [OPEANOXEHHH 06
YIy4IIeHHH KadecTBa RX AeATeNLHOCTH, ,
IIOCTYIIMBIINX OT ODIMECTBEHHOI0 COBETA

17. | Pasmemenre IIaHa  MeponpHATHH Ha B TCUCHHE YII0JIHOMOYEHHEIIH
‘OpHIMANEHBIX caliTax OpraHE3alMi B CeTH 1 xBapTana roxna, HCIIOJHHTEIHHELIT
WaTepHeT, B  OTHOMCEHHH  KOTOPBIX CIIEXYIOIIETO 32 OpraH BIACTH
nposeneHa HOK B Texymem romy, u Ha OTUETHBIM, He (opran Mecraoro
opuHanEHOM caifTe nosfHee 5 pabounx | caMOyOpaBIeHHs)

Iueil ¢ JaTs VnomuoModeHHEIe
YTBep)KACHNA IJIAHA CIEIHATHCTEL
Opra’u3anyi,

noanexammpx HOK

18. | Ob6ecneuenre  KOHTPONA  BEINONHEHHA B TEYEHHE YnonHoMOYeHHEIH
INAaHOB MEPOIPHATHH 10 NOBHINEHUIO 1 xBaprana roga, HACTIONHHUTENbHEIHA
KadecTBa pabOThI OpraHu3alliii: CIIEAYIOIIETO 32 OpraH BIacTH
- NIPHHATHE HOPMATHBHOIO IIPaBOBOIO aKTa, OTYETHBIM (opraa MecTHOrO
pernamMeHTHPYIOINETO BOMPOCH! OPTraHKH3alHK CAMOYTIPABJICHHS)
KOHTPOJIA 3a BEHINONHEHHEM YTBEpPXKAEHHBIX
I1/1aHOB 110 YCTPAHEHHIO HEJOCTATKOB
- IpOBeACHHE CIIJIOMIHCTO MM BEIOOPOYHOrO { B COOTBETCTRBMH C
KOHTpPOIIA (IO PEeIIeHNI0 Oprafa BJIacTH B II0 NNaHOM '
cornacoBagmio ¢ OOUIECTBEHHEIM COBETOM | MEpOLPHATHIA, HO He
no HOK) 3a ofecneuermeM TONHOTHL H | pexe 1 pasas
CBOCBPEMCHHOCTH  pealW3alluy  IUIaHa KBapTan
MEpOUDHITHH
- pasMeneHre HHPOPMAIUH O IIPOBOJUMOM -
paboTe 1Mo ycTIpaHEEMIO BEIABAEHHBIX | B Tedenwue 10 gmeit co
HEJOCTaTKOB M HADOPMEHPOBaHME Ha | JHA HACTYIUICHHS
obHIHaTEHOM caliTe rpaXAaH O NPUHATHIX | IUIZHOBOIO CPOKA
Mepax (OTYETHOCTH 00 HCIONHEHHH [UIAHOR) peam3anyan

19. | IlpencraBnenue rHpOpMalIH ob B Teyenue YnonsoModesnELi
pesyneratax HOK ¥ Meponpusarmax mo 1 xpaprana ropma, HCIOTHUTEIBHELH
COBEPIICHCTBOBAHMIO KadecTBa  YCIOBHH CHIEAYIOLIETO 3a OpraH BIACTH
OKa3aHHA YCIYT OpraHN3anusIMy COLUaNbHOM OTYETHEIM (oprau mectHOrO
ceprl B BHICIIHIT OpraH HCIONHUTEIHLHOM CaMOYIIpaBIIeHHs )

BiacTH cybrexTa Poccuiickoit ®enepaun
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ITpunoxenne B
K MeTommaecKiM pexoMeHIalMm
IO OPTaHN3AIMM PabOTEI B paMKaX IIPOBEOEHMS
HE3aBECHMOH OLCHKH Ka9ecTBa YCIOBAH OKa3aHus YCIyT
OPTaHU3aUHAMH B C)epe KyIETYPHL, OXPAHEI 310POBBA,
06pa3oBaHEs, CONMAIBHOrO 06CTyKHBARLT

H {enepabHEIMEA YIpeskACHIIMA

MEJIRKO-COIHABEHON SKCIEPTH3H,
YTBEPKACHHEIM NIpHKa3oM MuHHcTEpCTBA Tpyaa

H CcolManbHo#M samutel Poceniickoit Menepanpu

m&&%@;@mza r.Ne_ $49

IIpumepnoe conepranne HECTOMMOCTHBIX KPHTEPHEB, KOTOPbIE MOTYT GbITH HEIIO/Ib30BAHDI
B paMK2aX HPOBeJeHHs 3aKyI0YHbIX OPONEAYP NyTeM 0TKPHITOTo KOHKypca
B 3JIEKTPOHHOIT (hopMe NIPH oNpeenesnH opranyM3alun-onepaTopa

1. Kpammuxanus yqacTHEKA 2aKyIIKH
1.1. Hamype y yuacTHHKA 3aKyIKH OIBITA paGoTEl CBA3aHHOTO C IIPEIMETOM KOHTPaKTa

JleTanuzupyIOIHe T0KA3aTeNH: " '

— ofljas NEeHa HCUONHEHHBIX YY4CTHHKOM 73aKYIKH JIOTOBOPOB, IpEIMeT KOTOPBIX
COIOCTABHM C IIPEAMETOM KOHTPAKTA, 3aKINI0YaeMOT0 110 Pe3yibTaTaM AaHHOM 3aKynodHOM
Oponexypsl;

— ofImee KONMYECTBO HCIIONHEHHBIX YYACTHHKOM 3aKYIKH JOTOBOPOB, IIPEIMET KOTOPBIX
COTIOCTABHM C IIPEAMETOM KORTPaKTa, 3aKJI0YaeMOr0 110 PE3yNbTaTaM JaHHOH 3aKyIOIHOH
HpOLeLYPH;

K onenxe npuHAMAarOTCS BEMONHEHHBIE YIACTHHKOM 32KYIIKH (C yIeToM IIPaBONPEEMCTRA,
B Ciyvae HAIMYHS B 3adBKC IOATBEPHJAIOMIETO IOKYMEHTa) TPaXkJAHCKO-IPABOBHIE
AOTOBOPHI, BLIOJIHEHHEIE HE paHEee YeM 34 5 JIET 10 JaThl OKOHYAHMSA CPOKA HOJAYH 3aSBOK.
K onesxe npuHMMarOTCH NOKyMEHTH, NOATBEPKIAIOUIHE CONEPKAHHE M 06BEM
BRIIONHEHHEX Da0OT, a4 TAKKE MX CTOMMOCTb (CKAH-KONHMS HONNHCAHHOTO OTOBOpA,
BKITIO9as IPHIOKECHHA, COAepKalure TEXHHYECKOe 3alaHie WK HHOH (opMaT onMcaHus
CoZIEpoKaHUA i 00BeMa paboT, aKT CAAYH-TIPHEMKH, IIOJIVCAHHEN 3aKa3UHKOM).
1.2. Hanadue y y9acTHHKa 3aKyIIKH CIIE{HATHACTOB, 06IaJAIOLIEX OMBITOM paboTE! 1
KBaTM(HKANHe]], COOTBETCTBYIONMME IPEIMETY KOHTpaKTa

Jetanasupyroniie nokasareny (IpUMepEI):

— Hamriue (KoJ11 B 00IIeM COCTaBe YIaCTHHKOB PaGoT) ¥ HCIONTHHETE N KBATHDAITHEPOBAHHEIX
SKCIIEPTOB, MMECIOIMUX MONTBEPKACHAOE HANHYHE TPYAOBHX OTHOIUEHHH ¢ YIacTHHKOM
3aKyIIKH, & TaKxKe: o
ONBIT OpPraHU3alMH H IPOBEJEHHH CONHONOTHIECKHX HCCIEAOBAHWH, OIBIT paboTHI IO
OLICHKC YCIOBHH Tpyla, IO ayJHTy Ha COOTBETCTBHe TPeOOBAHMAM CHCTEM MEHEMKMEHTA
Ka4ecTBa, HO ayuTy B 06nacTH GopMupoBanus 1 obecnedenus Ge3bapbepHoil cpems A
HHBATHOB, B TOM YHCIIE B YACTH OIIEHKH PHCKORB IPHYAHEHAS Bpe/ia OXPAHAEMbIX 3aKOHOM
IEHHOCTEH, ONLIT PaGOTH B 0GIIECTBCHHEIX OPraHM3AMsAX [0 3aM[UTE IPAB HHBATHIOE,
obpasoBaHie B OONACTH CONMATBHOM paGoTH! (ynpaBneHHs 06pasoBaHHEM, YIPABIEHH
OpraHM3alisIMH 31pPaBOOXpAHEHHS, YIPABICHHS OPTaHH3AUMAMH KYALTYPEl — B
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3aBHCHMOCTH OT OGNAcTH CONMANBHOH Cdephl), NCHXONOTHH, TOCYNApCTBEHHOTO 1 .
MYHHMITHIATEHOTO YIPABICHHS;

IIPaKTAIECKHIA OIEIT PEANM3AIH PaboT COMOCTABMMOTO XapaKTepa ’ IIpeAMETHOMR obnacTu;
CEPTH(HKAIMIO B CHCTEME TOGPOBONLHON cepredukanmn «MUP, TOCTYIIHBINA LA
BCEX» obmepoccriickoit obmecTBeHHOH opraHmM3anun «Bcepoccmiickoro ofmecTea
MHBATHAOBY, B CHCTEME NOOGPOBONLHOR CepTHHKAIMN JKCHEPTOB, paGoT IO OpraHM3aIKH
ofeclegeHrs KOMIUIEKCA MHTETPHPOBAHHBIX MEp NpeAynpexIeHrs NIpHIAHERNs Bpena
CHCTEMOH YIpaBleHES Npo¢ecCHOHATEHBIME PUCKAME TEXHOJIOTHYECKHX HpPOIECCOB
CYOBEKTOB X03SHCTREHHOMN H HHOM NeATeTEHOCTH (MITH AHATOTHYHOMN);

HAJITIUE YV HCIIOJHATEN JOCTATOYHONC KONMYECTBA KBATHOHIMPOBAHHEIX DKCIIEPTOB,
HMCIOIIAX MOATBEPXKICHAOS HANMIHE TPYAOBEX OTHOINEHHH C YYACTHMKOM 3aKyIIKH, B
KOJIMYECTRE, JIOCTATOYHOM UL GOpMHpOBaHHS SKCIEPTHEIX TPYNI B COOTBEICTBHM C
KOJHIECTBOM OPraHM3alMA, B KOTOPHIX ROJUKEH GbITh IIpoBefeH cbop M oGobmerme
uHbopManny (M3 pacyera He MeHee 2 3KCIIEPTOB Ha OJHY OPraHU3aIMIo);

HalM9ue y YYACTHHKA 3aKyNKH ABTOMAaTH3MPOBAHHEIX KHCTPYMEHTOB (CepBHCOB)
IIPOBEACHHUA COIMONOTHIECKHX nccnenonaﬂma, o0ECIIeYRBAIOIHX 3aIIUTY «HAKPYTKHY»
PECIOHIEHTOB,; .

HHBIC IIOKA3aTeNH, B 3aBUCHMOCTH OT IPeNMeTHOH o6acTH, B KoTopoit nposogmres HOK.

Ilox omEITOM COMOCTaRAMOro XapaKTepa M NpeaMETHOI oﬁnacm I Lened HacTosmieit

3aKyIKA IOHUMAIOTCS:

paborte1 mo c6opy K 06o6meruio HHdopmamuy B pamxax HOK,

MOHHTODMHTOBBIC ~ HCCIEOBaHWS, BEIIOJNHEHHBIE B HHTEpecaX KOMOAHWH ¢
TOCyZApCTREHHBIM Y9aCTHEM B/ OpraHoB OyONMYHOI BnacTH,

HayJHBIC HCCIIEN0BAHMA B 00NACTH OUSHKH (aKTOPOR K YCIOBHH Opranu3amya TPYa,
paGoTsI O ayZUTY Ha COOTBETCTBHE TPEGOBAHMAM CHCTEM MEHEDKMEHTA Ka4ecTBa, B T.U.
BEIO/IHEHHEIC B MHTCPECAX KOMMNAHMK C TOCYJAapCTBEHHBIM YYacTHEM H/UIH OPraHOR
y6I9HOH BacTH.

PaGore! o aynuty B 06nacta dopmapoBanms i obecnedeHus Oe3bapseproit cpemsl s
MHBAITHIOB, B TOM IHCIIC B JaCTH OLEHKY PHCKOB IPHYHHEHHS BPEaa OXpaHAeMBIX
3aKOHOM LIEHHOCTe}, B T.9. BEIIONHEHHEIE B HHTEPECcax KOMIIAHHH ¢ FOCYAapCTESHHEIM
y9acTHeM H/WIM OpraHoB IyOIHYHOM BIIACTH.
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[Ipunoxenne I'
k MeTommaeckum peKOMEeHIauIM
‘110 Opraum3aNum PaboTsI B paMKaX IpoBeHeHHAs
HE3aBHCHMON OLEHKY Ka9ecTBa yCIOBMI OKA3aHuA YCIyT
OpraHH3alIMA B cepe KyIbTypPEl, OXPAHEI 30POBBS,
06pa3oBaHis, COLHUATLHOIO 00CTYKHBAHKST

A enepanbuEIMA YUpeKIEHHAMA

MEAHUKO-COITHAIBHOM 3KCIEPTH3EI,
YTBEP)KICEHEIM IpHKa3oM MunncTepcTsa Tpya

H conmanbHOM 3amuTe! Poceniickoit Denepanpu

ot fg@%@ 2023r. Ne 99

!

IlpamepHoe copep:xanue TEXHHTECKOro 3aAHMS
Ha BHINIOJIHEHAE patoT (okazanue yeayr) mo cGopy 1 ofodmennio undopmanuu B pPaMKax
HPOBeAeHHs] He3ABHCHMOl OIEHKH KA1ECTBA YCJI0BHIl 0KA3aHMA YCITYT OPTaHM3AMAAMH
' CONMAILHON chephl

1. Hammenosamme 3aKymaembix pa6oT (ycuyr)

Brmmonrenne pabot (oxazanme ycuyr) mo cbopy u 0606uenmo HHdOpMALIHE B paMKax
IPOBEJCHHA HE3aBHCHMOH ONEHKM KadecTBA YCIOBEM OKasaHHs YCIYT OpTraHA3aliiMH
COLMANBHOH chepr (rocy,uapcmemmn/myﬁnunuafmnbmnlnerocy,uapcTBeHHLIMH), a TaxKe
BHIUBUAYATLHEIME NPEINPHHUMATENSIMHE, OKA3EIBAIOIIEE COOTRETCTBYIOIMME YCIYTH COMUATEHOM
cdeps1 (mpr mamumn)C,

2. et 1 3aa4qn

Hem:
1. llopbimenue KadecTBa yCIOBH OKasaHMA YCIYr HAaceeHHIO H AEATENHHOCTH OpraHu3aryii
COLMATBHOM cdepk (YKasars).
2. IloBbimeHne HHGOPMUPOBAHHOCTH MONyYaTeNell YCIYr O KauecTBe YCIOBMIA OKa3amus yeIyT
OpraHU3alUAMH COMUANBLHOM cheph! (YKaszaTh). :
3. YcraHoBNIeHMe IHMalora Mexiy OpraHH3allUsME COIMATLEHOM cdepsl u TPOKIAHAMEA -
IOy 9aTeINAMH YCIYT:
3amagm:
* 1. Tlonyyenne mRGOpMALMH 0 KA9ECTBE YCIOBHIT IPEOCTABIEHHUS YCIIYT B 06 YHOBIIETBOPEHHOCTH
HoNy4aTeNned KadeCTBOM YCHOBHM OK23aHMS YCIYT B OPraHH3dlMSX, B OTHOLICHMH KOTOPHIX
nposogutes HOK B TOAY.
2. MuTepnperanus, oneHka u oboblmeHre IONyYeHHON MHGOPMANMM, pacdeT [OKasaTelneif,
XapaKTepH3yIOMIHX 06INHe KPHTEPHH ONEHKY KauecTBa YCIOBHil OKA3aHus YCIIYT.
3. @opMupoBaHME TpPENNOXKEHMA 06 yIydMleHMH KadecTBA YCJIOBHH  OCYIIECTRIEHMS
JeqITeNbHOCTH IOCTABINHKOR COIHANBHEIX YCIYE '

18 Tlepedens opramMzanuit ¥ HHIHBHIYANEHELX npeanpuxiMarenelf, nomexamx HOK B koHkpeTHOM mepuofe,
tdopmMupyerca Jaka3zgukoM 1 y'mepxmaemﬂ ObmecTseHHBM coreToM 110 HOK.
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3.00neM 3akymaemeIx pabor (yeayr).
B cooreTcrmH ¢ HacTosmuyM TeXHugeckmy 3afaHneM VcmonsyTens AOImKeH BEIOIHATE PAGOTHL
(oxasats yenyrm) mo c6opy u o6o6menmo ¥RGOPMaUH 0 KauecTBe YCJIOBHI OKA3aAHHS yCIyr
B OPraHA3AIIX CONHMANEHOM ceprl cormacHo Ilepednio opraHmsammii, B OTHOIIEHHH KOTOPEIX
IIPOBOJUTCS HE3aBHCHMAA OIEHKa KadecTrsa B rony, yreepxaeEHOMy OOmecTBEHHBIM
COBETOM IO HE3aBHCHMO¥ OIleHKe KadecTsal’ (namee — Ilepeuens, nepeueHs NIPHBOARTCA B
npunoxeHuE K TexHudyeckoMy 3azammio), BKIIOYas ONHMCAHHE METOZIOB, KaHaJioB cOopa,
o6paGoTke ¥ 0GO6IEHNT MH(OPMANHA O MeSTeNLHOCTH OpragM3anm|ii, pacueT IOKasaTeneii,
XapaKTepu3yIIEX oOIIHe KPHTEPHH OICHKE KadecTBa yCIIOBMIA OKAa3aHMsS YCIyT, pPEKOMERAIHH
JUISL K&¥KJIOTO OCTABNIMKA COMHEALHBIX YCIIYT IO yIy4IIeHHIO Ka9ecTBa HX JeATeIHOCTH, obImue
PeKOMEHIAIY JUIY MOBRINEHUN KA4ECTBY YCIOBHH OCYINECTBIEHHS YCIYT COLMANBHON i:(bepm‘
(yxasats) B cy6nexte Poccuiickoit Genepanum/MyHRIMITATEHOM 00pa30BaHAH (YKA3aTh).
4. Obmue TpefoBAHMA K BLINOAHEHUIO PaboT (OKA3AHMIO yeouayr).,
1. Yemyrr moKHE! OBITE 0Ka3aHbl B COOTBETCTBHY C:
GenepambHEM 3aK0R0M oT 0512.2017 Ne 392-03;
3akoHoM Poccmiickoit @eneparmu ot 09.10.1992 Ne 3612-1 «OcHOBH 3aKOHONATEILCTBA
Poccniickoit ®enepanyu o KyasType» '
wi '
PenepanbHbM 3aKkoHOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBaX OXpaHE! 3JI0POBBS I'PAKHAH
B Poccuiickoii Denepanum»
wy .
®enepansubii 3akoH or 29.12.2012 Ne 273-®3 «O6 obpazopanur B Poccmiickoit
depepaunn» |
wiu _
QenepanbHEM  3akoHOM oT 28.12.2013 Ne 442-®3 «O6 OCHOBaX CONEAIBHOIO
o0cyxuBaHgRs rpaxal B Poccuiickoit ®epepamman ‘
uny ' ' i
QepepanbHEM 3aK0HOM 0T 24.11.1995 Ne 181-03 «O coumanbHoit sarmaTe HHBAIMIOB
‘B Poccuitcroit Oenepanun;
HOCTaHORJIECHHEM ITpasurenscrBa Poccuiickoit Qepepammn ot 31.05.2018 Ne 638
«006 yreepxnerun [pasmn c6opa 1 ofobmenna HEbOPMAnuH 0 KavecTse YCIOBHH OKa3aHWs YCIIyT
Oprapu3alsMe B chepe KyIBTYpBL, OXPaHH! 3A0POBhA, 06pazoBaHms, COMAANEHOrO ofcIyXuBaHmsT
¥ (eleparbHEIMA YUPEKACHIAME MEIUKO-CONHATEHON SKCIIePTH3EI;
npukazoM MunTpysa Poccrm or 23.05.2018 Ne 317m «O6 yTBepIeHHH mokasarene,
XapaKTePH3YIOUMX 00IMe KPUTEPHHE OIEHKH Ka9ecTBa YCIOBMI OKA3aHMs YCIYT OpraHH3alHsIMHE
COIMANTLHOI0  ODCIYyXXKMBaHHS K denepalbHEIME  YIpeXXIeHHAMH — MEIHKO-COMHANBHON
SKCIIEPTH3ELY, ‘ ‘
npuka3oM MunTpysa Poceun ot 31.05.2018 Ne 344m «O6 yTBepxJIeHuH Enuroro mopsmxka
pacdeTa roxasarelneH, XapakTepusyIomux obIae KPUTEPHY ONEHKH KauecTRa YCIOBAM OKAZAHHS -
YCIYT OpraHdsalMsMH B cepe KyNBTYpHL, OXpPaHHI 3/0POBbS, OOpPa3OBaHHS, COLHATHHOIO
obcyxuBanns A defiepatbHEIME YIpexKAeHAIME MEAKO-COMAATHHOMN 9KCIEPTH3ED,
IPHKA30M MHHpr,ua Poccnm or 30.10.2018 Ne 675 «O6 yreepxmesun Merommka
BBISIBIICHHSA H 0000IMEHNA MHEHESA TpakIaH O KagecTBe YCIOBHY OKa3auug YCIIYT OpraHu3aIlisaME

17 3axasymK ocTaBNAET 3a COBOI MPABO 3aMeRATH opranuzamun B Ilepegne, npH HeoGXOAMMOCTH, He M3MEHAT X
KONHYECTRE, -

45




B clepe KymbTYpE, OXpDaHEI 310DOBBS, OOPAasoOBAHHA, COIHANBHOTO obcITyKHBaHus
H (e)iepanbHBIME YIPEXIEHAAME MEAUKO-COMMANBHON SKCIIEPTA3EN;

nepeyHeM OpraHH3aui, B OTHOIMEHMH KOTOPEIX OPOBONHTCS HE3aBHCAMAsI OlleHKa Ka4ecTBa,
YTBEPKIEHHEM OOINECTBEHHEIM COBETOM II0 HE3aBECHMOIL OIICHKE (s{an{e'rcx IPIIOKEHHEM
K TexamyeckoMy 3amanuio); . :

MHEIMH HOPMAaTHBHBIMH akTaMH cyOmekTa Poccuiickoit (De,uepaunn H/mm obnacta
courannHOR ceprl (YKasaTs).

2. COBOKYIIHOCTL HCHONB3YeMBIX IPH OKA3aHHH YCIYT METOHOB AOJDKHA IIO3BONMTE
TIOJIy4HTs MH(POPMAaUMIO O AEATENHHOCTH OPraHA3AIHMY CONMATHHOH chephl mo CIENYIOIHM
HalpaBIeHHIM:

' — OTKpBITOCTH U JIOCTYIIHOCTE HHAOPMAIHK 06 OpraHA3ANMIH;

— KOM(OPTHOCTH YCIOBHIA IPEJOCTABICHHS ycnyr,

~ JOCTYHHOCTB YCIIYT I HHBAIIHIOB;

—  HBoGpOKeNarelbHOCTh, BEXIHBOCTS, PAGOTHMKOR OpraHH3aIlAL,

~ YROBIETBOPEHHOCTh KaYECTBOM YCIIOBHIf OKA3AHMSA YCIIYT.

3. CBop # o6obIenre HEPOPMAMH O KAYeCTBE YCIOBHM OKA3aHMA YCIYT OCYIIECTRITIOTC
IO K2JKHOH OPTaHM3alliM, B OTHOLIEHHH KOTOpOH TNpPOBOJMTCS HE3aBMCHMAS OLEHKA KadecTsa,
B COOTBETCTBHH C NOKa3aTe/LIMH, XapaKTEpPH3YIOIMMK OOILIMEe KPHTEpHH OICHKM KauecTBa
YCIIOBHIT OKa3zaHUs YCIIYT. ‘

Hcrounrxkamu MHGOPMAITH O Ka4eCTEE YCIOBUH OKa3aHMUs YCIYT SBITIOTCA:

— ofENpancHLle caliThl opraHHsanMil B MH(OPMATMOHHO-TEIEKOMMYHHKAIIMOHHOH CeTH
«MuTepreT» (B T.4. OQANMATLHbIE CTPAHMIIEI OPraHM3alil HA CaiTax OPI4HOB BIACTH —
TIPH HATHMIME), WH(OPMAaIlHOHHEIE CTEHIE B IOMEIEHHAX YKA3AHHEIX OpraHH3auii;

- obMIMAILHEN caliT M pasMemeHns HAGOPMANEE O TOCyAapCTBEHHRIX H
MYHHIMITATEHBIX ~ YIPEKACHHAX B HHQOPMANUOHHO-TEIEKOMMYHHKAIIHOHHOM CeTH
«HurepHer» bus.gov.ru (B ToM gHclena npeaMer aHamM3a CBEICHHH 0 HAJMYHH ¥ paboTe
¢ Kano6aMu H 06palIeHHEIME IpaKIaH);

— Pe3yIbTaThl M3Y4YCHHS YCNOBHM OKa3aHHA YCHYT B OpPraHHM3alMy, NOIydeHHbLIE
CIeYIOIUME ciocobaMy:

* BIIOUEHHOE HaOMONeHHE - H3yUeHHWe HanM9usd, (YHKIMOHHPOBAHHSA W COCTOSHHA
ycnoBuit HENOCPEZCTBEHHO P IIOCEMEeHN) OPTaHA3alzH;

* KOHTpPONEBHAs 3aKynka» (0OpallieHHe B OpraHH3alHIO IO, Tenetpony, II0 JNEKTPOHHOM
OO4YTe, HA DJNEKTPOHHBIE CEPBHCH OT HMMEHH IONYydJaTeld YCIyI/OT HMEHH BHPTYaILHOIO
IOJIyyaTens yeuyr);

" H3y4EeHWE HaNWIHUA H COCTOSHHA YCIIOBHIH JIOCTYIHOCTH OPIaHM3AIMH H AOCTYIHOCTH
YCIIYT IS MHBAIUOB HENIOCPEICTBEHHO B IOMEINEHHH OPraHH3aIlaug;

" ONpOoC HoTpeluTeneit ycIyr AT BRIABICHHS HX MHEHHS O KAYECTBE YCIOBHI OK43aHHS
YCIOYT Ha OCHOBE eNHHOM (OpMEI aHKeTH!'® ¢ MCIONB30BaHMEM CEpBHCOB OQHIMAILHOLO caifTa
H/HJIY IIPHITOXKEHKH IpaXKIaHRHA B Olleparopa;

* OIIpOC IOTPEOHUTENEH YCIYT ¢ HCHONE30BAHAEM aHKETEI, pasMeIeRH O Ha OQHIEaTEHOM
CaliTe OpraEM3alMM COMHANBHOH CQepsl B ceTH MHTepHET, B OTHOLEHMH KOTOPOH MPOBOIMTCS
He3aBACHMAs ONEHKa KadeCTBAa YCIOBHH OKasaHHs YOIy WM Ha OJHIHANBHOM caiTe
henepansHOro opraHa HCHONHWTENBHOM BIACTH, OPraHAd MCHONHHTENLHOM BIACTH CyGhekTa
Poccuiickoit Peaepanyu (opraHa MECTHOIO CaMOyIIpaBiIeHH);

18 C ywerom crienndmxn o6IacTH COMMALHOM chepsL.
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"Ompoc NOTpeOHTeNed yCmyr ¢ HCHONB3OBAHHEM AHKETE, DasMEIIEHHOH Ha
CHCNHATH3HPOBAHHOM ~ CaliTe/CepBHCE OpraHM3alHi, ¢ KOTOPDHIMH B COOTBEICTBHH ¢
3aKOHONATENLCTBOM Poccriickoli Qexiepanuu o KOHTPAKTHOM CHCTEME B ohepe 3aKynoK TOBapoE,
pafor, ycinyr mis obecleYeHHA TOCYIApCTBEHHBIX H MYHUITHIATBHEIX  HYK) 3aTOYeHbI
roCyZapcTReHHbIE (MYHHIUNANBHEIE) KOHTPAKTHI HA BEIIONHEHHE pador;

" oIpoc noTpebHTeNell YCIyT M BEIBICHHS MX MHEHHS 0 KAYECTBE YCNOBHi OKA3AHMT
YCIyT Ha OCHOBE €NMHOM (OPMEL OIpoca B 0YHOM (JOpMATe HA OCHOBE HHTEPBLIO, TeneGoHHOrO0
ompoca, Ha oHIHATEHOM caiiTe OpTaHH3alMHA CONHANEHOM chepsl 1 T.11.),

IIpu OTCYTCTBMM B OpraHM3alMM COLMUATBHOMN chepsr TOIyYaTeledl yeuyr - HHBANMMIOB
eNecoo0pasHo IPeTyCMOTDPETh BKIIOYEHME B COCTAB YYACTHHKOB OUEHKH IpeACTaBATENCH
Obmecteenroro cosera mo HOK, B ToM wumcne Oo0IIEeCTBEHHBIX coBeToB mo HOK IIpH
OpraHu3alMAX CONUATHLHOR CGepH, ODMECTBEHHEIX OpraHM3AIi HHBATHIOB, CHEIHAACTOB,
MMEIOTHX CHCNHANBHYIO NIOAr0TOBKY 110 BOIIPOCaM 00ecTiedeH s JOCTYIHOCTH 06BEKTOB H YCIyT
AUl MHBAIMJIOB, BOIOHTEPOB, BIAACIONIX KOMIETEHIMAME i HpOBBlIeHI/DI TaKoll OomeHKH Ha
COOTBETCTBHE YCTAHOBJICHHEIM TpeGoBanusam'”.

Cbop urbOpMAAN IIPOBOATCA 0YHO, IIPH HEIIOCPEICTBEHHOM IOCEITICHIH OpraHH3aluH
COmEanbHOH cdephl U Beex ee (MIMANOB, TEPPHTOPHATEHO 0GOCOGNEHHBX CTPYKTYPHEIX
OZpa3leneH i ¥ RABIX 00BEKTOB; HAXOAMIXCA Ha Ganance OpraHu3aud, ToyIeKamme ONeHKe,
Ha IIIOIAKE KOTOPEIX OCYIIECTRIISTCS OKa3aHHE YCIIT. ‘

4. Ilpr nposenenmn pabor (oxasaHuu ycayr) mo ¢Gopy  o6o6menmo HEGOpPMAHA O
KauecTsBe YCNOBMH OKa3aHHi YCIYr OPTaHH3AIMAMM CONMAIBHON cepHl peKoMeHmyeTcs
HCTONB30BAHNE SUHOTO HHCTPYMEHTAPHA — MOOHIEHOrO prmtoxenns mis Onepatopa, JaHHEE
KOTOPOT0 CHHXPOHH3UPYIOTCS C JAHHEIMH O HIHANBHOIO CaliTa.

5. TpeGoBannst K pe3y/IbTaTaM BHIIOIHEHAN paoT (oka3aHus yeuyr)

Pesymorarom Bemonmenms pabor (okasamms yenyr)  sBisercs HHGOPMATHOHHO-
aHATHTEIECKAH 0TYeT 06 OKA3aHHEIX yCIyrax mo c6opy ¥ 06G6meHHo HAGOpPMAIME B paMKax
IPOBEICHNS HE3ABHCHMON OLEHKH KaYecTBa OpraRM3allHsaMe COMEATEHOR cdeps B romy
(manmee — OrueT). ‘

Order npescTapisercs nO BeeM OPraHU3allisM, BKTIOYEHHBIM B [IEPEYeHE OpraHU3ami,
MOANEXAMMAX OLEHKE B roxy (B COOTBETCTBHH C NPHNOKEHHEM | X TEXHHUECKOMY
3a1aHMIo), Ha OyMakHoM HOCHTENe M B (oOpMe OSIEKTPOHHOrO AOKYMEHTA (B dbopmare,
obecreydBaiOmEM BO3MOKHOCTE JanbHeiime#t o6paGoTky mitbopmamm M pasMellieHWe Ha
ohHIHATEHOM caiTe).

IIpoBesieHne ONEHKH OCYHIECTBIIETCS B COOTBETCTBHHM ¢ IlopsakoM melicTumit B pamkax
cOopa HH}OPMATHH 0 KadecTBe YCIOBHH OKA3AHHS YCIYT (IPHIIOKEHHAE K TexamveckoMy 3aanmIo
M K rOCYapCTBEHHOMY KOHTPAaKTY).

OT4eT 4oIDKeH conepXaTh:

~ COTJacoBaHHbIE C 3aKA3TMKOM INIAH-TPaQHEK MpOBEJIEHHA MEPONpPUATHH 1[0 cHopy
rH(opMaEd ¥, 00beM reHepansHON ¥ BHIGOPOYHO COBOKYITHOCTH (€CIIM OHH He GELTH

YCTAHOBJIEHE! B TEXHHUECKOM 34/HIAH) B KAKIOH OpraHH3alHH;

— CHHCOYHBIA COCTAB HKCIEPTHBIX TPYHI IO KaXKZOH OpraHd3alH, IOIeXamei HOK

B COOTBETCTBHH C TEXHASCKH 3aJaHMeM, NOJGKEH OBITH IIPeCTaBIEH B COCTABE OTYETHOM

JOKYMCHTAIIHH;

¥ CII 59.13330.2020 «CHull 35-01-2001 I[oc*rymioc'm 3manmit’ ¥ coopy)xemm Jii i34 MaJIOMOGH.TlLHI:D( rpynm
HaCeJIeHAy,
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TICpBHHbIE NaHubIe 0 NokasarensiM HOK B cooreercrsum ¢ Equnsm mopsxom pacueta

IOKa3aTenel He3aBUCHMOM OLEHKH KA4ecTBa;

uHpopManmo o JaxTHueckoM 06BeMe BEIOOPOYHOH COBOKYNHOCTH TIpakiaH —

IONydJaTenell yciyr, IPHHSBHIAX YYaCTHE B ONEHKS YIOBIETBOPEHHOCTH KAYECTBOM

YCNIOBHH OKa3aHWA ycnyr (B paspese METOJOB M KAHAIOB cGopa MHeHHS rpaxniaH),

¢ 000CHOBaHEEM;

AOKYMCHTAILHEIE CBHACTENLCTBA, NMOATBEPXAAIONME INOCTOBEPHOCTB IIPENCTABNEHHOM

uHpopManue (BoTO/BHACO MATEpHATH U3 OpraHH3aliy, IOATBEPKIAIOIIEE HANHTHE H

COCTOSHHE YCJIOBHH OKA3aHHH YCJIYT B OPraHM3allHsX, IOMNEKAIIiX HOK, zanommenHbie

OIPOCHEIE JIMCTEH! B OYMaXHOM BHAE TI0 HTOIAM OFHEIX METEPBELIO C NONYy4aTeIIMH YCIyT

W/HIM BEITPY3Ka NAHHEIX B 3JICKTPOHHOM dopMare IpM HCHONL30BAHMM MOGHABHOTO

NIPWIOKEHAS OTepaTopa), HHGOPMANHL 0 KOJHIEcTBe BLIE3/I0B B OPTaHU3aldH, CIHCOK

SKCIICPTOB, MPOBOAMBIIEX c¢0Op MEPOPMAIMH HENOCPECTBEHHO B OpraHu3ammsXx,

IOZTIEKAMMX OIEHKE;

pe3ynbTaTsl 0000IIEHNs NAHHEIX B paspese OKA3aTeIelH | KPHTEpUEB OIIEHKH:

" Pe3yJbT3TH 0600Imenus nanHEX 06 HHdopMaMy, pasMemeRnoi Ha oHIHMATEHEIX
caiitax opranmsanuii B cetH MatepHer u HHQOPMaNUOHHKIX CTEHAaX B HX
JIOMEIIEHUAX; _

" CBEJICHHA 00 yZAOBNETBOPEHHOCTH IPAXIAH KAYCCTBOM YCIOBHI OKa3aHHS YCIIYT,

" SHAUCHUA IO KaXAOMY IOKAa3aTenlo, XapaKTepH3YIOIeMy ofuipme KPHTEpPHH OLEHKH
Ka4ecTBa YCIOBHH OKa3aHHs YCIYT HOCTABIIUKAME COUHATBHBIX yenyr (B Gamiax),
pacCtMTaHHbIC B COOTBCTICTBHH ¢ EmMHeIM mopsiakom pacdeTa mnokasartemeit
He3aBHCHMOI OIIEHKH KauecTBa,

pe3yibTaTel 0GOGINEHMS NaHHEIX B paspese TeppHTOpHANBHOM cnenEbMKE  w/Hiu

PacIpeENeH O’ CTPYKTYPE OPTaBH3AIHI, TTOJUIEKANTHX OLCHKE (B TOM umCIIE - C yueToM

HMEIOIAXCS (PHITHATIOB, TEPPHTOPHATBHO 0G0COBICHHEIX CTPYKTYPHEIX HOIpa3neleHuil 1

MHEIX OOBEKTOB, HaXONSITMXCSE HA GANAHCE OPrAHM3AINMH, IOMIEKAIEH OlICHKE, Ha -

TUIOMAIKE  KOTOPBIX OCYINECTBIACTCS . OKA3aHHE YCIYT), B paspe3e BHIOB/THIOB

OpraHM3alHil CONHANBEHOM cdepnl (B TOM wWHele - ¢ YYETOM paznHuuil TpeboBaHWil W

AITOPUTMOB pacyeTa [OKasaTeNeH I 0Tpacielt CONUabHOR ChEepsI i IPYIIT OpraHH3anui,

3aKpeIUIeHHBIX 3aKOHOAATEMBHOL);

KOHKpCTHBIC HEIOCTATKH IO KaXAOH OpraHM3allMM, BHIABJIEHHEIC B XOIIE cbopa u

0000menns HAGOPMALME O KAYECTRE YCIOBUI OKa3aHAS YCHYT.

B coorBeTcTBEM ¢ TpeGoBaHHSIMH TEXHWYECKOroO 3afaHMs, B OTYET Mozym  Buimb

OOROTHUMENDHO GKTTIOYEHDBL;

PeHTHHIY  oOpraHm3ammif, OpoleNUMX ONECHKY, IO Cy6BeKTy/MyHANEIATLHOMY
06pa30BaHmIO U B PasMYHEIX paspesax ([0 BHAAM/THIIAM Oprann3anyil, 10 KPUTEPHM, IO
nokazatemsM HOK);

COIoCTaBNeHne GakTHYECKHX W NpeensHBIX 3HAYeHHH MoKasaTe/eit 0 kputepueR HOK, B
T-4. © YYETOM Cpe/HUX 3HA9eHHH 1O COBOKYNHOCTH OpPraHM3allid COLMATBHOH clepsl

0 Hampumep, B sacti pactera nokazatens 2 «Bpems oxuIaHns OpeRocTaBIeHAA YCIYTH (Cpefilee BPeMs OKHAaHNs
1 CBOCBPEMEHHOCT MPEAOCTABJICHNA YCIYTHY [0 KPUTEPHIO KOM®OPTHOCTE YCIOBWH IIPENIOCTABNEHHS
YCHVYT ana opranusaumii B chepe 06pa3oBaHyA M KyJIBTYpEL, & TaloKe B LETOM pacHera JaHHOTO KPHTEpHA, KOTOPEI
AN OpraHU3alMi KyMbTYPH, OCYMIECTRISIOMEX CO3NAHHE, MCHIONHERME, NMOKA3 H HHTEPOPETANMIO NMPOH3BEAEHHI
JIMTEPATYPEl H HCKYCCTBA HE MCIOJIE3YETCH, A B HENAX OmpemcicHNs HTOroBON OIGHKH Ka4ecTBa IIo OpraHM3amiM B
Lie7I0M HCTIONE3YETCA pacyeTHad BeIMTAHA 3HAYSHHA JAHHOTO KPUTEpHs,
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(MenmaHHEle 3HAYEHHR), MAKCHMATHHBIX 3HAYEHHH IO CYOBEKTY/MYHHIMIATEHOMY
00pa3oBanmio, (aKTHIECKHX 3HAYEHHE 110 KaKTIOH OpraHA3altiyl CONMANbHOMN chepsl, a
TaKOKe CPABHUTENLHE aHAIA3 Pe3yTETATOB TEKYIETO TONA C Pe2yNLTATAME HE3aBHCHEMOH
OICHKH Ka4ecTBA 3a HOCHenHMe 2 rofa (B paspese KauAOTo KpUTEpHS U OKasaTeleil
OLCHKH HE3aBHCUMOH OLCHKA Ka4ecTBa YCIOBHI OKa3amms YCIyT) ¢ dbopMymHpoBarrem
BBIBOJIOB O NPHYAHAX IOBEIICHHUS HITH CHIKEHUS PE3YJIBTATOB;

aHAITH3 KIFOIEBBIX (THIOBBIX AIM Haubosiee pacpoCTPaHEHHEIX) HEJOCTATKOB B IEJIOM 110
CyOBeKTy/MyHRIMIATEHOMY o0pazopanmio; ‘

oGIHe BEIBOABI M NPETIOKEHAS 0 COBEPMIEHCTBOBAHMIO NESTENLHOCTH OpraHM3anyii B
CyObeKTe/MyHHIMNATEHOM 06pasoBanuy B COOTBETCTBYIOLIEH 06TACTH COHHATBHOLN
cthepsr;

NpE3CHTAINA DPe3yNbTaToB cOOpa u oboflieHns mHdoOpMamu A IIpOBEIEHUA
HE3ABACHMOH 3KCIEPTH3B! H JIEMOHCTDAHHA PE3Y/IHTATOR BENIOMHEHMS pabot (okasamus
YCIIYT) Ha 3acellanny o0IecTBEHHOro coBeTa mo HOK.
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[Iprnoxenne 1
K TexHMdyeckoMy 3aiadmro
Hepevenn
OpPraHH3anmii JJIst IPOBeACHAN He3aBHCHMOi OMEHKH KAYeCTRA YCJIOBHIT OKa3aHUSA YCJIyT
B roxy
Bceero OPraHH3aIHH, U3 HUX: rocynapcTBCHHEBIE » MYHHIIUNANMEHEIS
HETOCYIapCTBCHHEIe » HHOHBHY &JIbHBIE IIpeIPHHHMATETH

W
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Ipunoxenue 2
K TexHHYECKOMY 3afaHHIO

IloxazaTenn, XapaKTepusyiomue ofpue KPATEPHH OLEHKH KATeCTBA YCJIOBI oKazanus
YCIYT OpraHM3anmHgMR COIMAIbLHOM cdephl

[Tpunoxende QOPMEpPyETCs Ha OCHOBE HOPMATHBHEIX AKTOB B COOTBETCTBYIOMEH 06IacTH
COLHANEHOMH cdepkl 00 YTBEePKAEHAN MOKa3aTene: |
— Ipuxka3s Muaxynstypst Poccun ot 27.04.2018 r. Ne 599
— Ilpuxa3s Muauanpocsemerus Poccuu ot 13.03. 2019 . Ne 114
— Ilpukas Muno6paayku Poccrr ot 31.07.2020 r, Ne 860
— Ilpukaz Munzapasa Poccru or 4.05.2018 r. No 2018
— Ilpukaz MunTpyna Poccrn ot 23.05. 2018 r. Ne 3171
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[Ipmnoxxenne 3
K TexaudgeckoMy 3af12HHIO

Tpebopanns k HHopManun, pazMemaemMoiil Ha 0PHIHAILHLIX caliTaX H cTeHIaX
B NIOMEMEeHXN 0PraHu3aiHi COUNAaIbLHOI cephbl

ITpunoxenue GopMHEpyeTCs Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOIEH obacTy

COHATBHOM Chephl ¢ YIETOM CIeIYIOUINX HOPMATUBHEIX AKTOB:

Cdepa

. OcHopanume A1 ycTaHOBICHAA 00beMa HHOPMAIEH TIO
oKasaTemo «OTKPBITOCTs ¥ JOCTYITHOCTE HE(GOpMAIu 06
OpTaHM3AIHH CONUATBHOM ChepbI
(HauMeHO0B8aNUA HOPMAMUBHBIX NPABOBLIX AKMOS,
YCMAanasaueaowux nepeterb UHGOPMayuy, Komopasn
PasMeniaemcst Ha UHQHOPMAYUOHHBIX PECYDCAX OP2aHUZAYUY)

Kymstypa

crathd 36.2 3akoHa Poccuiickoit ®emepamur  «OcHOBEI
3aKoHO/aTeNkcTBa Poccmiickoit ®enepanun o KyIbTYype»;

npukas MuskymeTyper Poccum or 20.02.2015 Ne 277 «O6
yTREpXKAEeHMA  TpeboBammii Kk  comepkaHmIO M (opMe
[PefOCTaBieHus HRGOpPMAME O JESTENBEHOCTH —OpraHM3alldil
KYILETYPBI, pasMemaemMoi Ha opHUIHANEHEX cakrax
YIOMHOMOYEHHOIO (pefiepanbHOTO OpraHa HCHOIHUTENHOR BIACTH,
OpPraHoB TOCYZJapCcTBEHHOW BiactH cyObekToB Poccmifckoit
denepanmy, OPraHOB MECTHONO CAMOYIpPAaBICHHS H OpraHH3aIlHi
KYNETYphI B ceTH «HETEepHETY

OxpaHa 370pOBBs

cratha 79.1 ®enepanssoro 3akona 21.11.2011 Ne 323-03 «06
OCHOBaX OXpaHEI 30pOBb:A paxkiaH B Poccuiickoit Dexepamuiy;
nprkas Munzapasa Poccrnt ot 3012.2014 No 9560

O6pazopanne (gricuiee
U OONOAHUMENbHOE
npogheccuoHanvroe
o6paszosanue)

cTates 29 ®eneparsaoro 3akona 29.12.2012 Ne 273-03

«0O6 obpazonannu B Poccuiickoit enepamumy;
Iloctanosnenne llpaBurenscrea Poccmitckoit Qenepaunu ot
20.10.2021 Ne 1802 «Ob6 yrBepxnennu IIpagun pasMemesus Ha
odHIHaNEHOM caliTe 06pa3zoBaTeEHOM Oprauu3alldy B
HH(pOpMaIYOHHO-TENEKOMMYHHKAIMORHOM ceTH « HTEpHET» B
obnoBneHns HHGopManEy 06 o6pa3zoBaTensHOl OpraHA3alHH, a
TAKKE O IIPU3HAHUHA YTPATHBIIMMH CHIIY HEKOTOPEIX aKTOB K
OTAEIBHBIX HOKOXKEHHNI HEKOTOPEIX akToB [IpaBATEILCTRA
Poccniickoit enepaunmy;
npuxas PenepansHoii ciyx0O5!1 0 HaN30py B chepe o0OpazoBaHus 1
Hayku oT 14.08.2020 Ne 831 «06 yTeepRIeHEE TpeGoBaHMIA K ’
CTpYKType OUITHATEHOTO caiiTa 06pazoBaTeNLHOM OpraHu3alnl B
rHpOPMATTHOHHQ-TeIEKOMMYHIUKaNUOHHOH ceTH «IHTepHET» M
dopMarty IpeIcTaBIeHHs Ha HeM HHEOpMAaLny

ObpazoBanue (ocrognoe
obujee obpasosanue,
cpeone
npogheccuonanvroe
obpasoeanue,
npogeccuonansroe
obyyerue,
oononnumenviroe obujee
obpazoeanue)

cTaThs 29 Menepanenoro 3akora29.12.2012 Ne 273-03

«06 obpazopanuu B Poccniickoit ®enepannm»;

ITocraroenenue IIpaputenncra Poccniickoit Penepanun ot
20.10.2021 Ne 1802 «O6 yreep>kaeHNH [paBHi pasMenIcHAA Ha
odHIHaNsHOM caiiTe 00pa30BaTeIbHOM OPraHu3alliy B
#HGOPMATHOHHO-TEICKOMMYHAKAHMOHHOH ceTH « IHTepHETY H
oOHOBNeHMs HE(QopMaIun 06 o6pa3oBaTeLHON OpraHu3anuy, a
TaKXXe O IPH3HAHHH YTPATHBIMHAMHE CHITY HEKOTOPEIX aKTOB K
OTZAENBHBIX NOJIOKEHAH HEKOTOPHIX akToB [IpaBHTeNnnCTRA
Poccriickoit Qenepanumny,
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npuka3 OenepanbHoii cIyxObI II0 Hanzopy B chepe 00pazoBaHus H
Hayku oT 14.08.2020 Ne 831 «OG yrBepxnernH TpeGoBaHmii K
CTPYKType o rnmansHore caiita 06pasoBaTesHOM OpraHU3ayy B
RHGOPMANHOHHO-TENEKOMMYHAKANHORHOM ceTr « IHTepHET» 1
(opMaTy npeJcTaBlieHns Ha HeM HHpOpPMannn» (C H3MeH. H
JIOTIOJIH.)

CommamsHoe
obcryxaBanue

crated 13 ®eneparsroro 3akona 28.12.2013 Ne 442-03 «0O0
OCHOBAX COI[HAJIFHOIO OOCHYKUBaHHS rpaxad B PoccHiicKoi
Denepanuny;

nmocranopienne lIpasurenectra Poceniickoit @enepannm ot
24.12.2014 Ne 1239 «O6 yreepxnenun [Ipasun pasmenenas u
06HOBNEHHA HE(OPMANHH O IIOCTABIIAKE COIMANBHEIX YCIYT Ha
obHIUaTBHOM caliTe IOCTABIIMKA COUMATBHBIX YCIIYT B
HH(bOpPMAIMOHHO-TEIeKOMMYHUKAIHOHHOH ceTH «HTepHeT;
mpuKa3 Munrtpyna Poccru 17.11.2014 Ne 8861 «O06 yTBEpXKICHEN
Ilopsaaka pasMmemnenns Ha oG HIHATEHOM CaifTe HOCTABINAKA
COMHANBHEIX YCHYT B HH(OPMaHOHHO-TENeKOMMYHAKAUOHHOMN
cetr «ETepHET» M 00HOBNEHHA HHpOpMAIHH 06 STOM
nocTaBimAKe (B TOM YHCHE CONepKaHuus yKa3aHHOM! Hmbopmaunn "
(OpPMEI €€ IPESHOCTABIIEHHAY,

Menuko-conManeaas
SKCIepTH3a '

crathd 8 QenepansHoro 3akoHa 24.11.1995 Ne 181-03 «O
CONHANLHOM 3amuTe MEBANNI0B B Poccuiickoit @enepammmy»
nprka3s MunTpyxd Poccrn ot 28.02.2018 Ne 1221 «0O6
YIBepKaeHun TpeboBaHMil K copepikaHuIo H hopMe
TpeaocTaBIeHAN HEGOPMALHH O eSTelEHOCTH deNepalsHEIX
YUpexAeHNH MeUKO-COIHANIFHOM! SKCIIepTH3E], pasMemaeMoi Ha
oHEuAANEHEIX caiiTax denepalbHEIX YIPeKIeHUI MEAUKO-
COIMATHHOM SKCIepTH3EI B HE(DOPMANHEOHHO-
TEJICKOMMYHHKAHOEHOM ceTH «MHTepHETY

IIpu mposepke OTKPHITOCTH H KOCTYITHOCTH HHGOpManuu 00 OpraHd3amuy COMAamEEoil
cd)epm B paMKaxX KpuTepms 1 m3 moxasarens 3 (ROCTYIHOCTH YCHYT AN HHBANHZIOB) JOIKHBL
YIUTHIBATECA TpebOBaHWs, ycTaHOBICHHBIMH B cootBercTBHH ¢ 'OCTT'OCT P 52872-2019
«InTepHET-PECYPCH! M APYTas HH(pOpMalKs, IpeCTaBleHHa] B 3IeKTPOHHO-IH(ppoBoit dopwme.
TpeGoBanmsa KOCTYNHOCTH INA JIOACH ¢ MHBAMMAHOCTHIO H JAPYTHX JHN C OTPaHHYEHHAMH

FHHAIHCOACATCIBHOCTH?..
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IIpunoxenue 1
K MeTomuueckuM peKOMEHIAIMsM
I10 OpraHM3alHay paboTHl B paMKax IPOBEACHHs
He3aBHCHMOH OLICHKH Ka49eCTBa YCIOBHI OKa3aHUA YCIyT
OpraHHU3aEAMH B cthepe KyIbTYPEL, OXPaHE! 3L0POBhA,
06pa30BaHHA, CONHAILHEOrO 0BCIYKUBAHIS
u denepanbHEIMH YUPEKICHAIMA
MENKO-CONHANBHON SKCIIEPTH3LL,
yTBEPKIECHHBIM NpHKasoM MuRucTepeTBa Tpyna
M conransHol 3ammTH Poccuiickoit ®exepanym

or g%&ggég_zozs r. e §94

TpebopaHna 1 MeToAAYEeCKHE PeKOMEHAAHA ) .
(nanee — pexoMeHRANMM) MO PA3MEMEHAI0 B OPTAHA3AIMAX B cdepe KYIbTYphI, 0XpaHbI
30POBLA, 06PAZOBAHMS, COUMAILHOTO 00CTYKNBAHKA M PeAcPaTbHBIX YIPEXKIeHHIX
MeIHKO0-CONHATBHOM SXCIePTH3HI (Xaj1ee — OPraHM3a1UN), a TAKOKe HA 0GUIHANLHBIX
caifTax oprammanmii QR-KoxoR 11 NPOX0KAEHNA OMEHKA KAa9ecTBA ycCJIoBHi
NpPefoCcTABJICHHA YCIYT

B noMemeHHMH Kaxnoif opraHM3alHM, a TakXe Ha OQMOMANBHBIX CaifTax/cTpaHHMIAax
opramusanuii, 8 koTopsix HOK mpoBomuTcs B TeKyimem romy JODKHBI GBITH pa3MeNIEHBI
nepconuduuAaposannsie QR-KONEI INA OUEHKH Xa49ecTBAa YCIOBHH IpPEJOCTABIEHHA YCIYT
KaKI0H KOHKPETHOH OpraHmsanMedl MX NONyYaTe/IMH, KOTODEIE J2eT BOIMOXHOCTH OTKPHITH
CTpaHMIly OpraHM3alUy Ha OHIHATEHOM caiiTe TM60 B MOOMIEHOM IIPHIIOMKEHMH [PaKIaHIHA

- «Hammre maenne» (Jaee — QR-xox) Ha BLIGOp HONEB30BATENA | IOIYIATH BO3MOKHOCTE!

ONEHUTH KA4eCTEO YCNOBHH OKasaHMs YCIYT B OPraHM3aNWiAX CONMANbHOH cgephl
H OCTaBHUTH OT3LIB;

' OCTAaBHTE OOpalleHHe K MOMYINTh Ha HEro OTBeT (JUIs 3TOTO Ha CTPAHKIE, KyAa Iepellm
no QR-koxy, HyXHO HaxaThk «BepHYThCS Ha caiiTh - OCYINECTBHTCA HEpexod Ha KApTOuKy .
OpraHH3alliH, H TaM OCTaBHTH oOpamienne);

O3HAKOMHTECA € TEKYIIMM DPEHTHHIOM OpPraHH3allMH, OCTABHTE OTMETKY O COTJIACHH
I HecorjnacHd ¢ pelitwHroM. OfpamaeM Bame BHHMAaHHE, UTO 3aMONHHUTH AHKCTY MOXKHO
UL OpraHd3aned, B KOTOpod B TekymeMm roxy mposormrcea HOK, Ha xaprouxe opranuzanmu
MOJKHO OCTaBUTH oOpalllerne, 03HaKOMHUTCSA ¢ oneHKoii opranmzamn mo HOK, ocTaBAT: OTMETKY
O COTJIACHH IUIM HECOTJIACHH C OIIEHKOIH. '

J1s mocTIvKeHNS TocTaBNeHHOH el HeoOX0THMO;

Ilar 1. Kaxgoit opranpsamun ckayars QR-KoJ, pasMeleHHEN B KapTOUKe OpraHU3amHA
Ha orumaneHOM cailite B mompaszenie «[lepedad opramusanuity mompasgena «PasMemmensas
uHGopMarma» pasnena «HOK s yIomHOMOYEHHEIX OpraHoBY.

Mar 2. Y6enmThed, 9To OpH Hepexoje o QR-koxy mons3oBaTens HoIajaeT Ha CTPAHHILY
OIIECHKM OpraHd3alldi M HMeeT BO3MOXKHOCTBIO COBEPIIHTH ONCHKY, OCTABATh OT3EIE X
O3HAaKOMHTBCA ¢ HHGopMmaruei (cM. Bpmnue). Ecmi Ha cTpaHHIle OpraHH3allill OTCYTCTEYET
TpebyeMas HE(GOPMANHS, HeoBX0IMMO T0GABHTE e B IMIHOM KAGHHETe OpraHM3alHEH.
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[lar 3. O6ecneunts pa3paboTKy YHUGMIMPOBAaHHEIX MaKeTOB ILTAakaToB ¢ QR-komamMu
(mamee — ImUTaKaTHl)' INA pasMeINEHHs B [OMEIIEHHAX OPraBH3aluii B COOTBETCTBUM
CO CIEAYIOUMMY TpeOOBaHUAME:

1. Heo6xomuMmo paspaboraTh MakeTH IuIakaroB B opmare Ad u A3.

2. Maxker mnnakaTa JOIDKEH COAEPXKATh CIEAYIOMYIO HHQOPMAIMIO: JIOrOTHIEL
OpraHHU3aldy ¥ COOTBETCTBYIOIIEr0 OpraHa BIACTH HOACHATENBHEI TeKcT. [Ipamep:

«BAM YV HACIIOHPABWJIOCBH?

Yro6et ouennts Y CJIOBYI npenocTaBnenns ycyr HapeauTe kaMepy Bammero renedona
¥ cxanupyiite QR-xox.

' Iepeiing no ccelnke BBl cMoxeTe OLEHATH YCIOBUA OKA3AHAL YCIYT:

KomdopT 1 candTapHO-THTHEHUYECKOe COCTOSHHE ITOMENIEHMH

Jo6poskenaTellbHOCTS H BEAUIHBOCTE PabOTHUKOR

JlerxocTs nonydeHRs RHEGOPMAIHR O paboTe OPraHHU3aHY H €€ TOYHOCTE

JIerkocTh 3alucH JiA NONYYIeHH YCHYTH H CBOEBPEMEHHOCTE €€ OKa3aHust

JocTymHOCTE 11 HHBAMAOB

OctaBuTE CBOE 0OpaImeHAe
Barma onenxa moMoJkeT HaM CTarh IydIue ¥ yoemuTses, 4To Bee Xopomo!»

Pazmemenne QR-kona Ha GaHHepe: pekoMeHyeMEn pasmep QR-koma COCTABASET OXHY
HECATYIO PACCTOSHESA CKAHMPOBAHMS WM cooTHomenwe 10:1 u oltpenenseTcs HCXOIT H3 pasMepa
HaxHepa. - _ ‘ '

3. JlusaliH MaKeTOB IIAKATOB JO/DKEH OBITH pa3paboTaH HWCXons M3 OTPacleBOi
cnenudnky. Ilpr 3ToM nomxma 66ITE 06ecrieyena JocTaTo9Has KOHRTPACTHOCTE JUIA CIATEHIBAHUS
QR-xoxa.

IIar 4. ChopMupoBaTh NepedeHh MOMEMEHRN, B KOTOPLIX JAOIDKHEI OBITH pasMEIIEHE
IUTAKaTEl, TpeOOBaHHMA K KONHYCCTBY M pasMepy NIAKaToB B pPasiMYHBIX TOMEINEHHAX
OpraHu3aliHi HCXOMS U3 OTPACIeBoi creMuHuKY ¥ cIeNyIOIHX TpeOoBaHmMit:

1. IInakaTel JOJOKHEI OBITH pa3MEIEHE B HOMEMIEHHX O0Mmero mols30BAHHA H MECTaX
CKOIUICHHA JIOACH (BXOIHEIE IPYIIB], KOPHAOPH! H 30HBL OXKHAAAHUS, CAHHTAPHO-FATHEHNYECKHE
TIOMEIEHNs . H T.J.) C LENBIO. ONEHKH CAHATapHO-TATHeHHYecKHX YycnoBuii, koMbopra 30H
OXHAaHUA (OTABIXA), HANMWYHA H JOCTYIHOCTH IATHEBOH BOIBL, JOCTYITHOCTH IIOMEUIeHWH s
WHBAIMIOB, HAIMYHE W NOHATHOCTH HABHTAIMHM B HOMEEHWSX, 4 TAKKe TPAHCIOPTHOH
JOCTYITHOCTH OpTaHH3aIlHH.

2. IInaxarsl MOJDKHER OBITH pasMENIEHE! B TOYKaX KOHTAaKTa C nonyanenﬁMH yeuyr
(perHcTpaTypsl, OpHEMHEIE, COpaBOYHBlE, KaOHWBETHl CIEOHANMCTOB, MECTA pasMeIIeHHs
HHQOPMATAOHHEIX CTEHAOB H T.A.) C IENbI0 ONEHKU AOOPOIKENaTeNBHOCTH H BEXIHBOCTH
paboTHEKOB 'opramlaaung, NOCTYIHOCTH H IOJHOTHI IPEeJOCTABIEHHA HeoOX0omuMoi
MHGOpPMAIAH, CBOEBPEMEHHOCTH OKA3aHMA YCIYTM M BpEMEHW OXWIAHHA, a TaKKe
OPraHH3alUOHHEIMM YCIOBHAMH IIPENOCTABIICHUA YCHYT.

3. Pazmep nnakara quis pasmerneHus (A4 wim A3) onpeaensercs HCXond B3 ocobeHHOCTeH
IIOMEINeHnAs, BIASIONIHX Ha JanbHOCTh cKarApoBaHud QR-koza.

4. KomadecTBO NIIaKaToOB JODKHO OHITE OIIpeielieHO HCXO0Id B3 KOMMYecTRa MOMEIICHHH
¥ TOYeK KOHTAaKTa C IOJH30BaTeIIMH YCIYT, M He MOXeT ORITh MeHee IBYX AT KayKHOM
OprasH3alyy, PaCIONOXEHHEIX BO BXOTHOM IpyIie X OCHOBHO# TOUKE KOHTAKTA C MOCETHTEIAMHU
OpraHH3anAy.

IHar 5. B cnydae, ecimd oTpaclieBas cHEOH(FKa NPEANONaracT BEAATY IIOCETHTEIIIM
MaTepraioB Ha OyMakHOM HocHTeNe (PeKOMEH IAITHH Bpaya, OUIeTs!, TAIOHEL, UHGOpMAanHOHHO-
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nojurpadmIecKast IPORYKIMS, IAMATKH, OYKIIETHI H T.4.), He0GXOXUMO COPMUpPOBATE epedeHE
PEKOMEHIOBAHHBIX BH/IOB 6yMaXkHBIX HOCHTENeH M pasmelierns QR-koxa.

[lar 6. B cnydae, ecim B IIOMENMCHUAX OpraHH3aUMH eCTh UUGDPOBHIE YCTPOHCTBa,
[peIHasHAYECHHBIC JUIA HCHONB30BAHMA HOCETHTSIAME (TepPMHHANB! 3allHCH, KOMIBIOTEDHI
c GasaME JaHHEIX, TENEBASOPEH H T.J.), HeoOXomuMO COPMHPOBATL IEpEdeHb IH(POBBIX
yerpoiicers Junt pasmeinenus QR-kxozna.

IMar 7. Opranmsoeate pasmemende QR-KOZOB B COOTBETCTBMH C NOIYUEHHBIMH
MaTepHaNaMHE K IIpU COOMIOJIEHAH CASAYIOIMX TpeGoBaruit,

1. Tpe6opaBms K pa3MeMeHHIO ILTAKATOB B IOMELICHHIX.

IloBepXHOCTL MaTephana, Ha KOTOPOM OpraHW3andell HaledaTaH IUIAKAaT He JOIDKHA
06pPa30BEIBATE 3aTIOMBI, PAaCTsDKEHHA M cKIagkh. [leuaTh JOKHA GHITH YETKOM, IBeTonepeiada
KOPpeKTHOH. B NOMCINeHMSX ImakaTsl pasMemalOTCsi Ha YPOBHE TI7a3 WM Ha, YpOBHE
UPUIONHATOM PYKH B3pocnoro denobeka. IIpy OTCYTCTBHE YeTKO ONPENENEHHOTO MecTa

' pasMENICHHA B IIOMENIEHHH COTJIACHO M.2, IiydIne pasMEINaTh IUIAKAT Ha BUAHOM MECTE PSAOM
C 9acTO HCIIONB3YeMEIM IpeaMepaMy {XBEPH, PaKOBHHEL, 3epKaia, Kyneprl i T.1.) JomkHa 65ITs
obecriedeHa OTKPLITOCTE H JOCTYHHOCTh CKaHmpoBamma QR-koma, oTcyTcTBHe (H3HEcKHX
NpENATCTBHE Ilepell pPasMEINEHHRIM IakaToM. Jomxno OBITE 06ecmedeHo OTCYTCTBHE
MH(OPMAIEOHHOTO  IHyMa BOKpYr mulakara (OH JO/DKeH OBITE BBIIEN€H OT JpPYyIHX
HH(OPMAMOHHEIX 00bIBIICHUIA).

Ilocne pasmemeHuMs KakNOro IIAaKaTa Hy:KHO YOeOUThes B TOM, 4T0 QR-KOX MOXHO
YHOGHO IIPOCKAHEPOBaTh, H OH BeJeT Ha HYXHYIO CTPAHHLY YUETHOH KapTOuKH opraHnsalmH
opHUIHANIBHOTO caiiTa.

2. Tpe6oBanus k pasmemermo QR koza Ha 6YMaXHBIX HOCHTEISX:

QR-KOX I0JDKEH CONPOBOKAATECA HOACHUTENLHEM TeKCTOM. IIpumMep: Oyenume ycaosus
npedocmasnenus yeaye ucnonv3ys OR-xoo!

Pasmep QR-xoza Ha 6yMaHOM HOcHTeNE HOMKeH OBITE He Meree 32x32MM. Kaxmeti Bu
OyMaxHOTO HOCHTE/II HYXKHO INpOTeCTHpoBaTh H yGemuThesa, uro QR-Kom MoxHO
TIPOCKaHHPOBaTh, M OH BEAET Ha HYXHYIO CTpaHHIy YYETHOH KapTOUKH  OpraHu3aliy
oHIHANEHOTO caiiTa.

3. Tpebopanus K pasmemenuio QR-xoxa Aa umlaposmx ycTpoicTBaX OpraHH3alii.

QR-KOJ pasMelIeH Ha 3ariiaBHOM CTPAaHHAIE yCTPOHCTBa (CTPAHALIE PEXHMA OKHIAHIS).
Hap QR-xoxom pasMemieH COIpOBOAMTENHHBIM Teker. Ilpumep: Ymober oyenumv ycnosus
npedocmagnenus ycayz ucnonssyiime QR-xo0 unu nepeiidume no ccoinke Hudice.

Pasmep QR-xona ofecnednBaeT BO3MOMKHOCTE €10 CKAHHPOBAHHMA ¥ COCTAaBIAET OXHY
JECATYH) PACCTOAHHA CKaHHpOBaHMA MMM coorHolueHue 10:1. Ilox QR-xomom pasmemena
aKTHBHAJ{ CCHUIKA JUI1 Iepexoja Ha. CTPaHHIy OICHKY YCIOBHH OKa3aHHs YCIyT
COOTBETCTBYIOUIEH opranm3anyi (CopliKa pasMeaeTcs IpH YCIOBUH IOAKIIOYSHHS YCTPoicTBa
K cetu mHTepHeT). Kanoe ImudpoBoe YCTpOMCTBO HYKHO MPOTECTHPOBATH U yOemmThCSL,
yro QR-KOX MOXHO NpOCKaHMpOBaTh, H OH BeAET Ha HYXHYIO CTPAHHIY YYETHOH KapTOUKH
OpraHH3alAH 0AITHAIEHOFO0 caiiTa. _

4, Tpebopanus x pazmemernio QR-koja Ha oQHIHATEHEIX caliTax.

QR-Kxoj pasmelner Ha 3arnaBHO}] cTpaHue caliTa MK Ha CTPaHUIle OPraHH3alMHd Ha caliTe
oprana Bracty. Hax QR-xozmoM pasMelleH cONpoBOANTENbEBIN TeKCT. [Ipumep: Ymobur oyenume
Yenosus npedocmaenenus yeye ucnonvyiime QR-xod wiu nepeiidume no ccviike Huice.

Pasmep QR-xoma ofecmeumpaeT BO3MOXKHOCTL €r0 CKAHEPOBAHUS MOOGHILHBIM
YCTPOHCTBOM.
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[Ton QR-koxoM pasMmemmeHa akKTHBHas CCHUIKA IS DepeXolla HA CTPAHANY OLEHKH .
YCIIOBUH OKa3aHMA YCIyT coonaércmyromeﬁ opraumsammi. QR-xon mpotecTHpoBaH, €ro MOXKHO
_IPOCKAHMPOBATh, H OH BEJAET Ha HYXKHYIO CTPAHHILY. '

JOmOHUTENEHO peKOMEHyeM COTPYNHHKAM OpraHu3aluy NpeIaraTh TONydaTelsiM
YCIYT DepeXOJdTh 0O pasMemeHHEM QR-KOZaM H OLEHHWBATH KAYECTBO yCIOBHH
IIPEeSOCTABIIEHHAS YCIIYT.
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IIpmnoxenne E
K MeTomudeckuM peKOMEHanuIM
II0 OpTaHu3alal padoTHl B paMKaX HPOBENCHHS
HE3aBHCHMOM ONEHKH Ka4eCTBA YCIIOBHIT OKa3aHUS YCIyT
OPraHM3aHAMH B cepe KyIbTYPHI, OXPAHbI 31I0POBB,
00pa3oBaHuA, CONHATFHOTO OOCHYKUBaHHUST |
H deNepaTbHBIME YUpeskICHAAME
MEJIIKO-COMHATBHOI 3KCIEPTH3EI,
YTBEPXKACHHBIM NTpuKaszoM Munucrepersa Tpyaa
H CONHANBHOM 3amaTs Poccriickoi Oegepamyn

ot ﬂgmﬁzm r.Ne_ 894

IOPANOK NEACTBHI B PAMKAX CBOPA MH®OPMALIMA O KAYECTBE
VCJIOBHI OKA3AHWS VCIIVT

Céop maopmammnu no KPHTEPHIO 1 «OTKpBITOCTE H A0CTYNHOCT HHEPOPMAIUH 06
OPraHH3ANAH COMHATLHOH ceph

INokazatenrs 1.1 «CoorBercrBene HHGpOpPMAIMM © JCATENLHOCTH OPrAHHN3AIHH,
pasMemieHHOH Ha OOMENOCTYNHBIX MHPOPMANHOHHBIX pecypeax, ee COXepKaHHIO
H nopaaky (jopme) pasMemieHns, YCTAHOBIEHHHIM HOPMATHBHLIMH TPABOBBIMH
aKTaMH: Ha HAGopMaNMOHHBLIX CTeHAAaX B NOMEMIEHMH  OpPraHM3aIHH;
Ha o HOMATLHOM cafiTe OPraHA3aAIMA B CETH «HMnaTepreT.

1.1. IIpoanamisAporars uHGOPMANHOHHEIE CTEHIB! B TOMEIICHUH OpraHH3alHH,

1.1.

1.1.2. Ilpu msydenunm creHioB HeoOXxomumo 3admkcuposats (oM. dopmy la, Ilpuioxerue

1.1

1. AHamus WpOBOAMTCH IyTeM OYHOIrO BH3YaIBHOTO OCMOTPA B KAXKIOH OpraHH3aIlAn
" CTEHJIOB, coAepXXampX HHGopMAHIO IS HoIydaTenell yeilyr.

Ne 2 x ITopanxy):
- HAIU4YAC COOTBETCTBYIOIMX TEKCTOB, IOKYMEHTOB (LIONHOTA B COOTBETCTBHH
¢ TpeOOBAHKAMM HOPMATHBHBIX IIPABOBEIX aKTOB B NAHHOIM o6MacT# conuanbHO#M chephl —
cM. [Tpmnoxenne Ne 1 x [Topsnky);
- JOCTOBEPHOCTh CONEPKAHHA NPEICTABNEHHOM HHGOpManun (COOTBETCTEHE 3adBICHHOMH
TeMaTHKe, AKTYATBHOCT: M COOTBETCTBHE IPEACTaBIeHHOE mAGOpMAMUH (QaKTHUECKOMY
COCTOSHHIO €T B OpraHA3aliH), :
~ yno6cTBo pocTyma K MH(OpMAIMM ANA HOCETHTENEH, B T.4. JMU C HHBaIHIHOCTHIO -
(uMeeTcd nocTyn K MHGOpManuy, HHGOPMAIKSA PacmonokeHa Ha YPOBHE I71a3 DoceTATeNeH
(ze Beome 1,5 M oT mona), paccTosHME, ¢ KOTOporo HEGOpManus MoxeT ObITh 3 hexTHBEO
BOCIIPHHATZ He MEHEE IOIYyTOpa METPOB).

3. B ciy4ae, ecni opraEmsanus colUAanbHOR chepsl:

- He MMEET COOCTBEHHOr0 TOMEIIEHH S,

- OCYIIECTBIIIET OKa3aHHWe YCIyT TONBKO B JUCTAHITHOHHOM (hopme,

- OCYILUECTBIMET OKa3aHHe YCIYT TONLKO B HAJOMHOH dopme obcIyxHBaHUA (HaOpHMep,
JUIA OpraHu3alvi conpanbHoro ofcry KUBanus HaceleHHs),
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HeoOXOZEMO 3aEKCHPOBATH HAIM4We, KAYeCTBO K JOCTYINHOCT: HeoBXOIMMOM
MH(}OPMAaI|Y, pe/CTaBNeHHolM B NeyarHoM BHAe (B Gpommopax, 6ykierax, JHCTOBKAX)
1 JOCTYIHOH /I ONy9aTene yeIyr B oOpraHaX BIIacTH, MHOTO(YBEKIIHOHATEHELX JIEHTPaX,
“HHBIX OpraHH3alluaX COONHAANEHOMH cdephl.

Ilepeyens opraHm3anmif, OpraHoB BIACTH M HHEIX MECT, IJI€ JODKHBI OBITH pasMerneHbl
YKa3aHHele NeYaTHBIC MAaTepHalbl, IS IIPOBEAEHHSN ONECHKM HANWYKA H COOTBETCTBHA
YCTAHOBNCHHLIM TPeOOBAHHAM, JOJDKEH OBITH COTIACOBAH ONIEPATOPOM C YIIOHOMOYEHHEIM
OpPraHoM BJIacTH (3aKa34HKOM).

1.2, [Ipoasami3vpopars ohHITHANEHEIE CAMTE] OPraHU3aAIHil B CETH HnTtepuer.

1.2.1. Awnanms conepxanus Be6-caliTOB MIH HHBIX OQHIHAILHEX CTPAHHMI] OpraHM3anuii B ceTH
WnTepreT (HanprMep, Ha caiiTe YIOJIHOMOYEHHOIO OpraHa BIACTH IIPH OTCYTCTBHH
COOCTBCHHOTO CaliTa y OpraHM3amuu) OPTAHH3AUMM MOXET IIPOH3BOIMTHCH
IUCTAHI[HOHHO. _

1.2.2. B cmyvae Hamuums y OpraHH3allid HECKONBKHX MHGOPMAIMOHHEIX pECYPCOB
opraHm3anuu B ceTH MHTepHeT, npoBOmATCA aHANH3 TONBKO OJHOIO H3 HMX
(o cormacoBaHmK ¢ PyKOBOJHTEINEM OPTAHH3AIHY COLMAIBHOR cdepsr).

1.2.3. IIns OUEHKH COJEpKAaHHA HHTEPHET-CAiTOB OpraHH3amHik HeoGXOAMMO MpOBECTH
CIUIOIMHOH IPOCMOTP COMAEP:KMMOrO CTpaHHI BelG-pecypca KakAOH oOpraHH3alyH
C BEIMBICHHEM H (HKcanueH IPH3HAKOB HAIIMYHS HIM OTCYTCTBHS COOTBETCTBYIOIIHX
TEKCTOB, JOKYMEHTOB, CCHUIOK H Komkmomm CEpBHUCOB, . Ka4ecTBa HX
cofiepxkanys, ynobcTea 1ocTyna K TEKCTaM JUid moceTuTens MHTepHer-caiira.

1.2.4. Tloumck uHbOPMAUMOHHEIX MATEDHANOB H CBEJeHHH Ha opHIuATEEOM  caifTe
OpraHH3alMy MOXET ocymecrﬁnﬂrbca C MCIOIB30BAHMEM BHYTpPEHHEH Hé.BHraImOHHOﬁ
CHCTEMEI CaliTa B BUJIe MEHIO, KapTEl caifTa, CCRIIOK | GaHHEpOB.

1.2.5. Ilpu m3ywenmn caiitoB Heob6xomumMo 2adurcupoBars {cM. hopmy la, npmnoxenue 2
K Iopsaxy):

- HAIMYHE COOTBETCTBYIOIIHX TEKCTOB, JOKYMEHTOB (TIONHOTA B COOTBETCTBHH
¢ TpebOBaHHAME HOPMATHBHBIX IPABOBBIX aKTOB B NaHHOM ob6NacTy coumanbHO#i chepr -
cM. mpunoxerde 1 x Iopagky);

- JIOCTOBEPHOCTB COJAEP)KaHMs = INpPEACTaBleHHON HHMopManu# (COOTBETCTBHE
324BJIEHHOM TeMaTHWKe, aKTyalbHOCTh H COOTBETCTBHE IIpEICTABICHHOH HHOOpMATHK
(baxTHIECKOMY COCTOSHHIO JIeN B OpraHH3alEH), '

- yIo6eTBo MocTyna K MHGOPMANME IjI1 JOJB30BATENEH, B T.49. JHI] ¢ HHBAIHIHOCTHIO,
B coorBercTBEH ¢ Tpebopammsmvu ['OCT (mammawe amanTHpPOBaHHOH BepCHH caiTa,
BOZMOXKHOCTE MacIITabHpOBATh TEKCT Ha caiiTe WK HATMYME 3KPAHHOIO JUKTOpa (3BYKOBOTO
CHHTE3aTOpa PEYH) It c1abOBUANINX H He3pSIHX IONb30BaTeNell (CM. IPHIIOKEHHE).

OneHKa JOCTYTHOCTH OCYIMIECTBIETCS C YIETOM:

- KOIMYECTBA IIEPEXOZOB IO CTpaHMIAM caiTa, HEOOXOAMMEIX M TIONydeHHs
COOTBETCTBYIOMEH HHGOpMALH;

- ofecniedeRnA aganTanuy (GOpM IpefcTaBileHis HHGOPMAIMK I cIabOBHAAIIEX H
He3pAIHX I0JB30BaTENeH. _

1.3. PesyneTaToM aHanmsa o mokaszatemo 1.1 sBmsmorcs sanonseEnsle GopMmel la m 16

(mpanoxernne 2 K [lopsaaxy) ¢ DpHIOKEHHEM:

- ¢oTorpadmit cremmos, Gpomnop, OyKIeTOB, TOATBEPMIAIOMEX (GAKT OCMOTpa H

HaNy4He HeoOX0uMOi JOKYMEHTAIHH,
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- CKPHHINOTOB CTPaHHI Be6-pecypca, TOATBEPKIAIOMAX (DaKT OCMOTpa M HadMwdHe
HeoOXOMOI JOKYMEHTAMH.

Komadectro (pomrpatblm H CKPHHUIOTOB JOJDKHO OBITH JOCTATOUHEIM NI TOTO, YTOOEI
IIOATBEPIMTE IPHCYTCTBUE BCEH HHGOPMAIHMH, TI0 KOTOPOH yKa3aHO ee. (JaKTHUECKOe HAJMIHC
B opmamla & 16.

2. Mokasarem, 1.2 «Hamuume Ha odMOEATLHOM caiiTe OpraHE3ARHM uHpopMamma o
AHCTANNHAOHHBIX CHOCO0AX 00 PATHOMH CBS3N M Baaumo;(enc'mnﬂ C HOJTyIATEJISIMH YCIYT
H UX PYHKOHOHHPOBaHHE)

2.1. 1Ipoanay3upoBaTs AMCTaHIMOHHEIE COOCOGE! B3aHMOJEHCTBHSA .C NONYIATEIIMHE YCHVT,

IPeayCMOTPECHHDIE Ha OQHQEaJIBHOM caiite OpPradu3aItHH:

— abomenTckuii HoMep Tenedona;

— 3JIEKTPOHHAA ITOYTA;

~ ONEKTPOHHBIE CEPBHCH! (VI I0/[aTH 3NEKTPOHHOTO 0GpalIeH s (3KaN06E, TPETOKEHMT),
TOJLy4eHns] KOHCYTLTAIUH IO OKA3IBAEMEIM YCIYTaM M HHBIX );

— pa3szen oQHOEANBLHOTO calita «JacTo 3a1aBaeMble BOIPOCHIY;

~  TEXHHUECKasd BO3MOXHOCTH BEIDAKCHHS HOIy9aTeNeM YCIyT MHEHHA O Ka9eCTBE YCIOBHMit

| OKazaMus YCIyT OpraHuzanmeif connanbHoi cdepsl (Hamadne aHKeTsI A Opoca IPakmaH
UM rEnepcechlixke 1M QR-xona Ha Hee);

— HHBIE TMCTAHIHOHHBIE CIIOCOOE! B3aUMOIeCTBASA (Hamdue Ha caifTe OpraHA3alliH CCBUIOK
Ha COMALHEIE CETH, MECCEH/UKePbl, EAMAEN OpTal [oCy1apCTBeHHBIX H MYHUITHIIANBHEIX
yenyr, nargopMy o6paTHol cBg3H 1 Ap).

2.2. Aqamm3 cofiepxxanns pe0-caliToB MM HHBIX opHIMANEHEIX CTPAHHAI OpTaHH3alHH B CeTH
HutepHer (Hanpumep, Ha caifTe YHONHOMOYEHHOTO OpraHA BIACTH IPH OTCYTCTBHE
COOCTBEHHOIO caliTa y OpraHH3aliii) OpraHu3ANNH MOKET IPOR3BOIUTLCS TACTAHITHOKHO.

2.2.]1. Tlpu aHanu3e HEOOXOAUMO IIPOBECTH NPOBEPKY M 3a¢nxcnpOBaTL (M. qpopmy 2,

npunoxenue 2 x [opsaxy):
- (haxTHIeCKOe HANHYHE Ha caiTe ylcasarmmx JUCTAHITMOHHEIX CIIocODOB B3aMMOIEeHCTBHS,;
- (QYHKUHOHWpPOBAHHE YKA3aHHEIX IUCTAHIHMOHHEIX CHOOCOGOB B3aMMONEHCTBHS ¢
- HCTIONIE30BaHAEM:

* TECTOBEIX 3aNpocOB H ofpaienui (He MeHee 2-X [0 K&XAOMY IPOBEPAEMOMY
cnocofy NUCTaHOHOHHOTO B3aMMOIEHCTBHA) [0 YKa3aHHEIM KAHANAM CBS3H
(TeneponnEle OOpamenMs, «KOHTPOJBHBIE 3aKyIKH» IO HOMEpaM M ajpecaM
3NEKTPOHHOM IIOYTE], Yepe3 MHEIE CEPBHCHI oGpamon CBA3H C IONYyJaTe/IIMH
YCIIYT, YKa3aHHEIE Ha caifte),

* MOHHUTOpHHra o0pamenuii B TOCTeBOM KHHIe Ha CaifTe Oprany3alyy,

Iposepka HpOBOAMTCH II0 BCEM CHOCOOAM B3aMMOJEHCTBHS, NMpECTARIEHHEM Ha CaifTe
OpraHH3alHH. HeofxomuMem 1 JAOCTATOYHBIM CYMTAETCH HANAIRE H GPYHKIHOHAPOBAHKE 5
AUCTAHIHOHHBIX ¢r0co00B B3amMofeicTBra (YHOMHOMOYCHHEIM (eepaIsHbIM OpraHoM
BIIACTH B COOTBETCTBYIOINEH 06J1acTH conuarbEO# cdhepsl MOXeT GBITH YCTAHOBIEHO MHOe
TpeGopaHnsd HeOOXOIAMOTO KONHYECTBA CIOCO00B AHCTAHIMOHHOTO B3aEMOJEHCTRAA LIS
YCTAHOBICHHA MaKCHMaNbHOH ONEHKH). B clyuae, eciM B XoZe IPOBEDKH Yie
TOATBEPXACHO QYHKIMOHUPOBaHEE 5 CI0co60B B3aNMOMEHCTBAS, NaMbHelinas mpoBepKa
II0 OCTAMBHBIM cIioco0aM MOXKeT He IIPOBOTHTHCA.

2.3. llpu onenke xavecTBa QYEKIHOHHPOBAHAA TenedoHa (UpH ofpamenHw TpaxIaHHHA 110
Tenedony), 3JIEKTPOHHOH MOYTH (00palleHns IpakIaHMHA ¢ HOMOINBIO IIEKTPOHHOTO
IHCBM2), SNEKTPOHHEIX cepBHcoB (oOpamenme, cooGuieHHe, >xanoba TIpaKAaHHEA)
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PEKOMEH/YeTCA PYKOBOACTROBATECS paszenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Craunapra

«["ocynapcTBo i Momei» A BHelHero KmenTa (Tance — Crannapr)®!:

KIHEHT JOJDKCH HMETh BO3MOMKHOCTE OOpaTHTBCE B OpraHsl BIACTH H
VIONHOMOYCHHBIE OpraHH3alMH IO Tene@OHy B moboe yroGHoe Bpem:s
KPYTIOCYTO9HG M 0e3  MepepblBOB  HPH  MAKCHMAIBHOM  YPOBHE
KITHEHTOLEHTPHYHOCTH,

¢ YYETOM >XH3HCHHOM chya.uHH npoduas KIHEHTa H CYTH BOIpoca KIMEHTa
KOIIAIECTBO TEpEKIMOIeHHH Ha APYTHX COTPYAHHMKOB JUIA PENICHHS BONpoca
KIIHEHTA HE JOJDKHO IIPEBHINATE JIBYX; '

HOIKHE! COBIIONATHES TpeOOBaHWA K peYd M HHTOHAIHAM IpH Tene(bOHHOM
Pazropope COTPYIHNKA C KITACHTOM,;

CBEICHNSA, IPENOCTARIMECMEIE KIHEHTaM, JODKHBI ORITH HCYEpIBIBAIOIIHNMH,
JOCTOBEPHEIMA H COOTBETCTBOBATH NMOTPeOHOCTAM KIMEHTA, OCHOBEIBATHCH HA
3apaHee IOArOTOBIEHHBIX THIIOBBIX BONPOCAX M OTBETAX HA 9TH THIIOBHIE
BOIIPOCEHY;

JOTHKA pasroBopa HOMKHAa OBITH BEICTpPOSHA C HCHOJIB30BAHHEM TEXHHKH
aKTHBHOTO CHIYIIaHUS: HCHOJNB30BAaHHE HABOMAINMX BOIPOCOB KIHEHTY It
NOPOGHOTO BECHEHHA €0 notpebHOCTE];

JOJDKHEL OBITE pa3paboTaHEl CKPHITH PA3rOBOPOB IPH BXOMANIAX H HCXONSIIIK
3BOHKAX COTPYNHHKOB ODramOB BIACTH ¥ YIOJHOMOYEHHEIX OpraHM3anuif
(COTpYHHKOB KOJUI-IIEHTPOB) ISt OTBETOB Ha THIIOBEIE 00paINeHys KIHEHTOB;
POOOTH3HPOBAHHEIE TONOCOBEIE IOMONIHAKY B YacHl, KOTAa pafoTa COTPYIHHKOR -
Konn-ueHTi)on He MOXeT ObITh olecrmedeHa, JOIDKHBI oOnamares QyHxuueit
Ppacno3HaBaHUs peyd, a JULi JIHI ¢ HapyIIeHHAMH PevH AODKHA OBITH COXpaHeHa
BO3MOXXHOCTh PEarEpOBaHHs ¢ MOMOINBIO KIABHATYPEI TelledoHa;
POBOTHIMPOBAHHEIE TONOCOBEIE NIOMOIIHMKH JO/DKHEI OTBeYaTh Ha THIIOBHIE
BOIIPOCEL KJIMEHTOB, c000IIaTh 0 dacaX paboTH COTPYOHHKOB, KOTOPHIE MOI'YT
IIPOKOHCYJIETHPOBATE KIHEHTa OO TeleGoHy, W HAa3HavaTek B yIoOHoe ama
KJIMEHTa BpeMs NPOBCHCHHE KOHCYIBTAHH C COTPYIHHKOM; :
mucEMeHHOe ofpammenye, HHUITMMPORAHHOE KIHEHTOM H Tpebyomee obpaTHOl
CBA3M, IO/UKHO KNAcCHGUIMPOBATECA IO TEME H COAEPKAHMIO MMChMa (HaTHyHe
ECTPOEHHOT'0 KilaccHdpuKaTopa obpamenuit);

mocie NONYYeHWs JOJDKHA NPENCTABIATHLCA IlepBHYHAT OOpaTHAad CBA3L C
YBEIOMIIEHHEM O MOJy4eHHH MHChMa M YKa3aHHeM CPOKA IIOJI'OTOBKH OTBETA H
(AIIH) pelmeHys BOIpOCa;

OTBeTHl OpraHE3amyil [pM NHMCEMEHHOM B3aHMOACHCTBMH JOIDKHEI GBHITH
H3JI0XCHEI B NOCTYIHOH, ITOHATHOH H Jerko# i1 BOCHpHATHA GOPME C YIETOM
Hpo¢HILT KIHEHTCKOTO CerMeHTa M €0 IIOTpeGHoCTel; ‘
B OpraHH3alliK pa3paboTaHbl H CBOSBPEMEHHO aKTYAIH3HPOBATECH a3kl 3HAHMIA,
cofiepallue maGOHBl OTBETOB Ha THIOBEE OGpAMICHHA KIHEHTOB, BKIFOMASL
BapHaHTEl OTBETOB [l CHTyalldi, He Tpeﬁylonmx ‘PEIIEHKS:  OCKOpOIeHHS
M MCHONb30OBAHWE HENEHSypHol JEeKCHKH, OGJarofapHOCTH M IIOMKENAHWS,
abCcTpakTHEIE COOOMIEHNS He 10 TeMe;

21

Crampapr «locynaperso i mopeiin. TpeOosanud m0 BHEAPEHMIO KIHMEHTOUSHTPHUHOIO IIONXOAA

B FOCYJapCTBEHHOM M MYHHIMIIANEHOM YIPABIECHAN IPH B3aHMOJIEHCTRAMN C JEOABME (YTBEPKHSHHEIE IPOTOKOIOM
3204HOrO0 TOJOCOBAHMS YIEHOB IPOSKTHOTO KOMETeTa (eJepambHOro IpoekTa «KIHEHTONERTPHYHOCTEY
ot 18.04.2022 Na 1). '
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" IpH KOMMYHHKAI[HM [OCPEICTBOM 3NEKTPORHEIX CPEACTB CBA3H (JIEKTPOHHAS
nodra (e-mail), cooSlueHns B TM4HOM KabHHeTe) Ho/UKeH GHITH UPELyCMOTPeH
dyHKUHOHaM ORICTPOl OBparHOM CBA3M TNOCPEACTBOM INKANOBOH OLCHKH
(GampHad mKana, mKana cMaiIHKOB, TEKCTOBAS IIKANA H IpyTrHe);

" 4ar-00THl M IEPCORANBHBIC 9aThl Ha CAiiTe, B MECCEHIUKEpAX M CONMATBHEIX
CCTAX, IOMOCOBBIE IIOMOIIHHKM JO/DKHEI O0SCHEYHBATE HH()OPMHPORAHHE o
KOHCYNIBTEPOBAHHE, aBTOMATU3AMI0 pYTMHHEIX oOUepauui, IOMydeHHe
obparHo# CBA3M OT HmONyyaTenelt ycIyr.

OCHOBHEIMH  INaraMu  B3aRMOAEHCTBHS IOCPEACTBOM  JHCTAHUHOHHBIX CHOCO0OB
B3aAMOJICHCTBHS M OTKPHITBIX KAaHANOB CBA3K C LONYYAaTENIMH YCIYT XOMKHEL GHITH!
ONEPAaTHBHBIM aHANM3 HOTpeOHOCTel HOMyYaTens YCIyTH; IIOATOTOBKA JAKOHEYHOIO
COOOIIEHHsS MO CYIECTBY 3afBICHHOIO BOIPOCA C IPOSBICHHEM 3aUHTEPECOBAHHOCTH
B €T0 PEIIeHHH. -

Ipu ouenxe coorsercteus CTaHiapTy MHHHMATEHO HEOOXODMMEIM CUHUTAETCS Y9€eT
He MeHee 50% yCTaHOBIEHHEIX TpeGoBAHMIl H peKOMEH AU,

24. Ecim npu nposepke (YHKIMOHHPOBAHHS MMCTAHIMOHHBIX CIIOCOBOB B3amMMOIEHCTBEL
OTMEYAIOTCA (/aKThl IPENOCTABNCHHA HEJNOCTOBEPHHIX MM HCIONHEIX CBeEHHI,
OTCYTCTBHE JACHCTBHH Ml YAOBIETBOPEHHA MNOTPEGHOCTH IPaKAAHHHA (OTCYTCTBHE
OeHCTBHH IO OKa3aHWIO KOHCYJHTALMM IO OKA3BIBACMBIM yCIyraM), 3TO JODKHO OBITE
JOIKHO OBITH YITEHO B OTIETE.

2.5. PesynpraToM aHaimsa sBidercs samolHeHHas dopma 2 (npmioxerde Ne 2 x [opsmky)
C OPWJIOKEHHEM CKPUHIIOTOB, IOATREPIAIOMHAX (HaKT OCMOTPa B HATHIHE HeoOXO0MMEIX
CEpPBHCOB, CTEHOTPAMMKI KOHTPONEHBIX 3aKYIIOK, CIPABKH IO PE3yIbTaTaM MOHHTOPHHIA
OOpauleHuH B FOCTEBYIO KHHTY, IPAMEPHI CKPHIITOB, pa3paGOTAaHHEX M MCIONB3YEMEIX B
OpTaHH3ALMY | mp, ‘

KonuuecTBo CKPHHINOTOB M MHBIX JIOKYMEHTOB JOJDKHO OHITh JOCTATOMHEIM IS TOTO,

4TOGH! [IOATBEPANTS: HATHYHE CHOCOGOB, IO KOTOPHIM YKasaHO MX (aKTHYeCKoe HaIHude H

(GYHKIMOHUPORBAHHE.

C6op madopmanmun mo KPUTEPUIO 2 «KompopTHOCTS yeiI0BHIl NpenocTapienns
YCIYT, B TOM 4HuC/Ie BPeMA OKHJAHAS TPEIOCTABICHHS YCIyD» (014 opeanuzayuii @
cgepe oxpanslt 300p06bA, COYUANBHOZO0 OBCIYICUBANUL U (DedepanbHbIX yupescoeHui
MeOuxo-coyuansioti sxcnepmuser) man «KomdopTHOCTHL yeloBMii MpexocTABIEHRS
yenmyr» (0ns opzanusayuii 6 cghepe 00pazoeanus u Kylbmypel, KpoMe Opeanusayuil
KYRbmYpel,  OCYWeCELUIOWUx Cco30aHue, UCROLHEHUe, NOKAZ U UHMEDNDEmayuio
npoussedeny Jumepanypsl ¥ UCKYCCmea, 0N KOMOPLIX 6 Yelax OnpedeneHus umozo6oi
OYEHKU KAYECMEQ N0 OP2AHUIAYUY 6 YENOM UCHIORLIYEMCs PACHEMHAS 6eNUYUHA SHAYEHUA
OaHHO20 Kpumepus)

3. Iloxaszatear 2.1 «OGecmedenue B oprapmsamui  KoM(OPTHBIX VCIOBWI s
npenocm*anheumn YOIy

3.1.1IpoaBanm3ypoBaTh HATAUHEe M COCTOSHHE KOMMOPTHBIX _VCIOBHH B NOMEIIEHHH
OpraHA3auyy

3.1.1. AHamM3 NPOBOJMTCSA I[yTEM OYHOIO BU3YATBHOI0 OCMOTpA B KAKAOH OPraHu3aliy YCIOBHi

NpeOCTaBIeHM YCIYT,




3.1.2.1lepevens mapamerpoB KOMGOPTHBIX YCIIOBHH YCTaHARIHBACTCA B HOPMATHBHOM aKTe
YIOIHOMOYEHHOTO (pelepaibHOTO OpraHa HCHONHUTENBHOHR BNAcTH 0f YTBEp:KICHHM
TIOKa3arenel He3aBUCHMO ONEHKH KauecTpaZ”
3.1.3.1Ipu H3y9CHHM HANAIMA K COCTOSHUSL KOM(OPTHBIX YCIOBHA B IOMEIICHYH Oprasusanaa
HeoOXo/mMO 3adukcrporath (cM. hopmy 3, mpumoxerne Ne 2 k ITopsauxy):
— HaIAI#e KOM(OPTHOH 30HE! oTAbIXa (OXMAHES) 06OpyIOBAHHOM COOTBETCTBYIOLIEH
MebeInio;
— HaIMYHe ¥ MOHATHOCTb HABUTAMH BHYTPH OPTaHU34lMH CONMANLHOM chepsl;
—~ HAIFYHE ¥ JOCTYNHOCTH THTEBOH BOZIEL,
~ HAIMIHe, TOCTYNHOCT ¥ COCTOSHHE canmapno-mmennqecm rmoMelneHu#t (MHcToTAa
IoMeImeHuit, HalHiHe CPEICTB THIHEHBI: MbUI4, TYAIETHOHM Gymaru, nonoTeHen/
cangeToK/CyMuNoK Il PyK); .
— CaHATApHOE COCTOSHHE MOMEICHHH OpraHA3aliy ConuansHoi cdepsr;
— TPaHCIOPTHAs NOCTYIHOCTh (BO3MOXKHOCTH NOEXATh OO OpPraHH3AIlHH COLHAILHOMN
chepsl Ha OOIMECTBEHHOM TPAHCIOPTE, HANMYHE TAPKOBKH);
— IOCTYIHOCTh 3allHCH Ha NONY9eHHe YCnyrH (Do TenedoHy, HAa OQHUHAILHOM caiiTe
OpPTaHH3AIMM COIMANEHOM chepH B CeTH Huteprer, mocpencteom Emuroro mopranma
FOCyNapCTBEHHBIX H MYHUIHIAIBHEIX YCIIYT, IPH TAYHOM HOCESLICHHUH B PETUCTPATYPE HIH
y CIeNHAMCTA OPraHu3aue COMUAaNbHOM chepEr);
— HHBIE NapaMeTpsl KoMGOpPTHEIX YCHOBHi, YVCTaHOBICHHBIE BEIOMCTBEHHBIM
HOPMATHBHBIM aKTOM YIIONHOMOYEHHOTO (eJepalbHoro OpraHa HCIONHMTEILHON BIacTH
(wanprMep, oGecnieucnne Neue6HO-OX PAHATENLHOTO PEXIMR, OTCYICTBHE OUepeeit U mp.).
3.1.4. 1lpu ananuse HeoOX0HMO IPOBECTH MPOBEPKY M 3a()HKCHPOBATE HE TOIBKO (aKTHIECKOE
HAJMYAe B OpPraHM3allHM YKa3aHHEIX YCJIOBHH KOM(OPTHOCTH, HO M MX COCTOSHHE
B COOTBETCTEHH CO CIENYIOMUAMHE XapaKTePHCTHKAMHU!

2 Tlpwxas MmunncTepeTsa Tpyoa M couMannHoM samutsl Poccuiickoit ®emepamun ot 31.05.2018 Ne 344m
«O6_ytBepxaennun Eamporo mopamka pacvera nokasaTelei, XapakTepH3YOmEX oGIIHe KPHTEDHH OLIEHKH
KayeCcTBa YCIOPHA OKa3aHHA YCUYr OPraHM3AMAME B Cepe KyNBTYPEL, OXDAaHEI 3J0pOBhA, 0Opa3OBaHus,
COIHAJILHOTO 00CY)KIBaBKA U (eAepaNbHEIMY YIPEKICHIAMHA MeIMKO-COLUANEHOM DKCIIEPTH3bIM.

Hpmcas MumucTepeTBa NpocBemenws Poccmifckoit Qemepammy oT 13.03.2019 Ne 114 «O6 yrsepmaeHun
TIOKa3aTenel, XapaKTepH3YIOmKY, 061He KPHTEPHH OLEHKH KadecTsa YCIOBRH oCyIecTBIeHNd o6pazoBaTentHoi
JEATENILHOCTH  OPraHm3alMAMH, OCYINECTRIDIOMEME  00pasoBaTelibHyl0 AEHTEILHOCTE IO  OCHOBHEIM
06meo6pasopaTeNbHbIM - OPOTpaMMaM, 00pa3OBAaTeNBHEIM — NPOrpaMMaM . CPeIHETO  TpodecCHOHAIBHOTO
06pazoRanms, OCHOBHEIM IPOIPaMMaM MpOQeCCHORANBHOTO 00YUeHHS, AONOTHUTENEHEM oﬁmeoﬁpaaonarenmm
TporpaMmamy.

Ipukas MUHECTEPCTBA HAYKM M BHICIIETO 0Gpa3oBaEEA Poccuiickolt @epepammn ot 31.07.2020 Nn 860
«O6 yTeep:xAEHAN NOKa3aTeNell, XapaKTepH3yIOI oﬁume KpATEPHM ONEHKH Ka9eCTBA YCIOBHH OCYMECTRICHHA
o6pazoBaTeltHOf IEATENEHOCTH OPralM3alliiMH, ~OCYMECTBIMOMMME OGPazOBaTeNBHYI0 NEATENBHOCT: IO
ofpasopaTeNLHEIM IPOTPaMMaM BEICIIEro 06pa3oBaHumy.

IIpukas MuuucTepcTBa Hayku M Bhicmero oGpasoBamus Poccuiickoit Pemepamm or 03.09.2020 MNe 1156
«O0 yTRep)kAeHUH NOKa3aTeNeH, XAPaKTePH3YIOIINX 06IHe KPATEPHH OLEHKH Ka9eCTRA YCIOBRI OCYIIECTEIEHHA
00paz0BaTeNBRON JEATENLHOCTH OpraHMalMAMH, OCYIECTBILIOMMME 06PasoBATENbHYI0 NEATENBHEOCT: IO
HOTIONHHTENLHKM IPOQeccRoRaTBHEIM IPOrPaMMamMy.

Ilpuxas MrmucTepeTsa Tpyfa M COIMANLHON 3amuTel Poccuiickot Qenepammm or 23.05.2018 Ne317n
«O6 yTBepKIeRIH NoKasaTenel, XapakTepH3yloniux oImie KPUTEPHH OLeHKHA KauecTsa YCHOBHI OKa3aHmA yoIyr
OpraHM3alAMH  COUMANBHOIO OOCHYXHBaHHA H (eepalbHEIMM  YYPEeXKACHHAMH MeITHKO-CONMATBHOM
3KCHEPTU3EDR.

IIpuxas MunHCTepCTBA 3apaBooXpaneHns Poccmiicknii Penepammu or 04.05.2018 Ne 2018 «O6 yTBep:KICHUHA
TOKa3aTeNel, XapakTepR3yIOMuUX ofliye KPATEPHY ONEHKH KAYeCTRa YCIOBHI OKA3AHFA YCIYT MeQHIMHCKIMHE
OPraHu3alygMH, B OTHOINEHMH KOTOPEIX IPOBOANTCA He3aBHCHMAas OIeHKa.
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T HATMYHE B OprafHW3allAM MECT OTABIX2 (PEKPeallHOHHBIX 30H), 0GOpYMOBaHHBIX
Heobxommmolt MeGenbio (CTYNBS, Kpecla, CKaMBH U 1Ip.), KOJIHIECTBO MECT JOCTATOYHO JUIS
PpasMeIens noceTuTeNel BO BpeMs «IIMKOBOH Harpy3Ku» B OpraHH3aIlHH,

~ Ha K&KIOM 3TaXE PasMelleHbI IIOITAXKHBIE CXEMB] ITOMEIIeHMI, IPH HeO6X0AMMOCTH
OHM JyOIMpOBaHEI Ha IIEPBOM 3TAXKAX 3HaHH,

— TUIPHCYICTBYIOT  yKasaTeld K  KaOWHETHBIe  TaONHYKM,  [O3BOIAIOINHE
HAECHTHQUIIEPOBATH IOMEICHMA OPraHH3aIHHE;

— TO BCEMY- 37IaHMIO pasMEIeHbl CHEeNUAaNbHBE yKasaTelNy, MH(OpMHpYOIHE 06
OCHOBHEIX H 3alACHEIX BRIXOMAX M3 3/aHHS, PACIONOKCHHH NAGTOB, IAHAYCOB M MHBIX
TEXHHYCCKHX CPE/ICTB NepeIBmKeHns (I MANOMOGHITEHEIX TPy TpaXkgaH);

— B IIOMEIEHISIX OpraHH3aliiy pasMeImeRsl KyJIeprl ¢ IATHEBOH Bogoi HiH o6ecedcHa
HHas1 BO3MOKHOCTB AOCTYIIA K TTheBOl Bojie (OyTRIMpOBaHHAS BOJA, TEPMOCIIOTEL, YAl HAKA 1
ap.); _

~ BOJA B HANHYHMH B TEYCHHE BCCIO BpeMeHH pabOTHl OpraHU3aly , JOCTYI K I THEBOM
BOJZe 0fecIIeUeH Ha KaXIOM STakKe 3LaHHS;

— CaHHTaPHO-THTMEHWYECKHE IIOMEIIEHHsA HMEOTCS B HeOOXOIHIMOM KOJITJECTBE,
cobrozIaeTCa IACTOTa HOMENEHHH, pasMeIneH | cobIoaeTes rpaduk y6opku moMernenmii;

~ CpeACTBa THMTHEHHl (MHUIO, OYMaXHBIE NONOTEHNA, TyaleTHas 6yMara) MMeroTcs
B IOCTATOTHOM KONMYCCTBE, PErYIIPHO IIOMONHIETCH UX HaIMIhe Ha MecTax,

~ B IOMEMEHHAX obecnedeH AOCTYI K XONOZHOMY H TOPSYEMY BOJOCHAGKEHHIO,
B Ciydae OTCYTCTBHA LEHTPATH3OBAHHOIO TIOpSAYEro BOACCHAGKEHHS YCTAHOBIEHEL
BOJJOHArpeBaronye ycTpoicTBa;

— Hammiue ¥ coSmofeHre rpadguka YGOpKE B IOMEIEHUAX OpraiN3aLiim;

— ybopKa IPOBOAMTCA C HCIOTE30BAHHEM YHCTAMINX CPEJICTE, CPENCTE, IpeayCMOTPEHO
npoBe/ieHHe Ne3MHPEKIMOHHBIX MEPOIIPUATHI ¢ COONIONCHHEM YCTaHOBJICHHEIX CaHHTApHO-
SMUAEMHONIOTHYECKHX TpeOOBaHMi;

— B NOMENICHHAX OPraHM3alMH OTCYTCTBYIOT TIOCTOPOHHHE (HENpPHSATHLIE) 3aIaxH,
IpHGOK, IIeCeHk, 4 TAKKE HACEKOMBIE, TPEI3YHBI H CJIEE! HX XI3HEIeATeNEHOCTH,

— B JOMEINCHMAX OpraHH3allid M Ha TpPHICralomed TeppuTopuHM 060pYIOBaHEI
CrenranbHbIe MecTa st cGopa Mycopa (YPHEL, YIHUHbIE MyCOPOCOOPHHKH H T.IL); -

— B MEJMIMHCKMX OpraHM3aUMSX H [OMEIIEHHMIX MEIUIMHCKOTO Ha3HAYCHMUS
AOTIOHATEHHO CODIIEONAIOTCA COOTBETCTBYIONAE CAHUTAPHO-3IHIEMHUONIOTHIECKHE TPEGOBAHMUS,
' — OCTaHOBKA OOIIECTBEHHOrO TPAaHCIOPTA HAXONUTCA He Golee, YEM B 5 MHHyTax
IelKoOM 0T OPraHH3alliy;

" — HMCIOTCA B HaIHIMH [apKOBOYHBIE MECTa Ha TEPPHTOPEH OpPTaHH3aOHd WIH B
pamuyce He Gonee, 4eM 5 MUHYT IEIUKOM OT OpTaHH3aIHH;

~ YKa3aHHBIE CEPBHCEHI HMEIOTCH B Hauu<uu (TenedoH paboraer, Ha caliTe peann3oBaH
COOTBETCTBYIOME (DYHKUMOHAN JIs 3aIACH, M/HJIM €CTh CCHUIKA/IOCTYI K CEPBHCY 3allECH
Ha EII'Y);

— 3aiECh JOCTYIIHA HE MEHEe, YeM JBYMS allbTepHATHBHEIMH CIIocobaMiu;

— B OPTaHW3ALMH HMEETCS rapAepod, ZOCTYIHE JUIA OMyJaTeNcii YCayT;

— TapAepof NOCTYIIEH B TeUCHHE BCero MepHoja BpeMeHH paboTH OpraHu3aNHH.

3.1.5. Ilpu oneHKe yciIOBHSA «HANH4HE M JOCTYIHOCTH CAHATAPHO-TRTHEHHYECKUX TIOMETIEHI»
nokasatens 2.1 JOMOTHATEIEHO MOKHO PYKOBOACTBOBATECS! ‘

— cavuTapebIMH TpaBmiaMd CII 2.4.3648-20 «CaHHTapHO-31IMIEMHEOIOTHIECKHE.
TpeOOBaHMA K OpraHH3aUMAM BOCHHTAHHS B OOYYeHHs, OTIbIXA K 03JOPOBIICHUA JETel
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¥ MOJIOREXH) (YTBEPIKICHEI T0CTaHOBNIeHHeM [ ITaBHOTO ro CYAApCTBEHHOT0 CAHNTapHOIO Bpaya
Poccniickoit ®enepanum ot 28.09.2020 No 28 (manee — npapia CII 2.4.3648-20);
~ CAHMTApHO-3MMACMHOIOrHIecKiME mpasunamu CIT 3.1/2.4.3598-20 «Cammrapgo-
SUHJCMHUOTIOTMIECKAE TPEOOBAHUS K YCTPOHCTBY, CONEPXAHHMIO H OpPraHH3AIMH paboTst
00pasoBaTeNFHEIX OPraHU3aIMi B IPYIHX 06HEKTOB COMMANBHOM HHQPACTPYKTYPH B YCIOBHAX
PaclpOCTpaHeHHs HOBOM  KopoHaBHpycHO# uHGbexumm (COVID-19)»  (yrBepwnemst
MOCTaHOBNeRHEM [IaBHOIO rocynapcTBEHHOTO CAHHTAPHOTO Bpada Poccwmitckoit Qeneparyn
ot 30.06.2020 Ne 16 (manee — npaswra CIT 3.1/2.4.3598-20);
— MUHBIMH HOPDMATHBHEIME aKTaMH C y9ETOM COEOH(GHKH OOIacTH JesTelsHOCTH
OpPraBH3ANMHE COHATHHOM cepEl — 10 COrTacopanMIo ¢ 3aKazanKoM.
3.2.PesynbTaToM aHANHM3a SBIETCA 3aHONHEHHAs (opMa 3 (upmnoxenue Ne 2 x Hopsnxy)
B 9aCTH nokasareli 2.1 ¢ HpHNOKEHHEM CKPHHINOTOB, HOATBEPIAOIIEX (hakT OCMOTpa
H HaMIHe HeoOXOIMMEIX CEpBHCOB, CTCHOTpaMMEI KOHTPOIBHBIX 3aKYIIOK, CIpaBKH
IO pe3ynbTaTaM MOHHTOPHHTAZ OOpalleHWif B rOCTCBYI0 KHHIY, IPHMEpEl CKPHIITOB,
Pa3pabOTaHHBIX H HCIOMB3YEMEIX B OPraHM3ALMH H 1.
Konu4ecTso CKpHHIIOTOB M MHBIX JOKYMEHTOB HOIKHO OBITE JOCTATOMHEIM IUIA TOTO,

9TOGE! IOATBEPAATE COCTOMHHE YCIOBHH KOM(OPTHOCTH, IO KOTOPEIM YKa3aHO HX QaKTHYecKoe
HATTHYHE, . ’

4. Iloxazatenr 2.2. Bpems oXHIAHHS NpexOCTABICHHS yoryru (cpeaHee BpeMms
O’KHIAHHS H CBOEBPEMEHHOCTD MPETOCTABIEHUS YCIyTH)
4.1.IIpoaBanM3upoBaTs BpeMs OXHNAHMA IpEeOCTABJIECHHS YCIIYTH _(CpefHee Bpems
OXHTIAHHA] ¥ CBOSBPEMEHHOCTE IPEIOCTABNEHNS YCIIYTH)
4.1.1.Tloxasatens ycTaHOBNEH i opraHusanuit B cepe OXpaHEI 340POBBA, COLMAILHOIO
oGcmyxnBaBns H helepanbHbX YIpexaeHuH MEIIKO-COHATEHON 5Kcnepm3m.
4.1.2. C6op mEGOpMAaNuY 10 MOKA3aTEMO OCYINECTBIIETCS Ha OCHOBAHIH!
— Pe3ynbTaTOB OIpOca MONYJaTeiIel YCIyT i BRIABICHMS HX MHEHHS O KadecTBe
YCIyT B COOTBETCTBHMM ¢ IpHKa30oM Mmumtpyna Poccmm ot 30.10.2018 Ne 675u, a Tarxe
TIOJIOXKEHH HOPMATHBHBIX aKTOB Munsapasa PoccHy mo npOBéneHmo onpocos B pamxax HOK;
— CTaTACTHYeCKOH HH(POPMAUMM 1O CpeIHEMY BPEMEHH OXHARMA MpPEIOCTABICHHASN
yeayrH, ipenoctasnseMoi Ornepatopy pyKOBoARTeNEM OpraHH3aIME WK 3AKA3HHKOM 110 3aIIpOCy;
~ Ha OCHOB¢ BKIIOYEHHOTO HAOIIOACHHMA H/MIHM KOHTPONBHEIX 3aMepoB (He MeHee 5,
KOHKPETHOE KOJHMISCTBO M HEOOXOIMMOCTh HPOBENEHMS MOJDKHEI OHITH COTrTACOBAHEL
C 3aKasumKoM).
4.2.Pe3yipTaToOM aHANH3A ABIAETCH 3AMOHEHHA opma 3 (mpunoxxerue Ne 4 x [Topsaky) s
YacTH moKasarend 2.2 ¢ IPUNOXEHHEM OCHOBAHMI ML pacueTa CKpHHIIOTOB,
MORTBEPKIAOMUX $akT ocMOTpa M HamMdWe HeoGXONMMEIX CEpBHCOB, OIHMCAHEE
KOHTPOJIbHBIX 32MEPOB, CIPaBKM II0 PE3yNbTaTaM MOHHTOPHHTA CPEIHETO BpEMEHH
OXXHIAHHS IPEIOCTABICHAA YCIYIH.

Coop ungopmamuu no KPUTEPUIO 3. JocTymHOCTE YEIyT MUl HHBAJHIOB

5. Iloxazarens 3.1. O6opynoBanne noMenteHmit oprann3anuu (yape:xreHns) H npuiIeraromeii
K Opranu3anu (YIpea/IeHuI0) TEPPUTOPHE ¢ YI€ToM JOCTYNHOCTH M1t HHBAIAOB;

5.1. IIpoananm3uposarh ofopynoBaHHe IOMEIEHMIA OpPraHU3aIHE__ CONUANLHOH
. chephl § mpuIeraromeii K Hei TEPPUTOPHH C YIETOM JOCTYITHOCTH JI/Ii HEBATUIOB

5.1.1. ABanus mpPOBOMHTCS IyTeM OYHOTO BHM3YAILHOIO OCMOTpa B KaKAOH oOpraHMsanuu
YCIIOBH{ OCTYIIHOCTH NIPENOCTABICHHS YCIYT HHBATHAAM.
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5.1.2. Ilepevens mapamMerpoB yCIOBHE AOCTYIHOCTH HOMEINEHMit Opragu3aiMy CoMuanBHOR
chepel ® mprieraromell x Hell TCPPUTOPUH YCTAHABIMBAaeTCS B HOPMAaTHBHOM aKTe
YOOJIHOMOYEHHOrO (eepallbHOr0 OpraHa MCIONHMTENBHON BJACTH 06 YTBEDXKICHUR
TIOKazaTeIeil He3aBHCHMOM ONeHKH KadecTsa?>

5.1.3. Cbop mudopManum 06 YCIOBHSX NOCTYIHOCTH OPraHM3aUMM Ui WHBATHIOB MOT'YT
OCYIIECTBIATE: :

- COTPYRHHKH OpraHH3alAN - ONEpaTopa, HMEIOMHe CIEIHATLHYIO IOATOTOBKY 10 BOIIPOCAM
obecTieueHns JOCTYHHOCTH O6BEKTOR H YCIIYT Id HHBAINAOB, MATTOMOOHIEHEIX IPAKIAH;
- TIPeICTABUTENHN OGINECTBEHHEIX OpPraHM3aImii HHBANZOB WHIH TpaXkiaHe, MpH3HAHHEIE
HHBATHAAMH,
5.2.IIpy U3y"eHNY HATMYAA B COCTOSHUS YCIOBHM JOCTYIHOCTH OPI-aHI3aAM T HHBAHIOB
HeobxommMo 3adukcnposathk (cM. hopmy 4, npunoxenne 2 x Hopsky):
—  HanMuMe 06OpyNOBaHHBIX BXOXHEIX FPYIIN NAHAYCaMK/OLBEMHEIMH ILIaThopMamy,
~  HaJIM4YHe BEIJENICHHSIX CTOAHOK IS aBTOTPaHCIIOPTHEIX CPEJICTE MHBAIMIOE,
— HANMYHE 3JANTHPOBAHHEIX MGTOB, NOPydHeH, pACIIAPEHHBIX JBEPHEIX IIPOEMOB,
'~ HaJITYHe CMEHHBIX KPECE-KOACOK,
~  HallH4He CYIeLManbHO 060pyA0BaHHEIX U HHBATHIOB,
~ CaHMTAPHO- M'MI'HeHUYECKHX NIOMELIEHHIA.
5.3.Jlnn opramuzammit coumansHOH cheprl (Kym..Typm obpazoBanus, OXpaHBI 3JI0pOBB,
COLEANBHONO  OOCIYHBAHKA, MEAMKO-CONMANBHON OKCHEPTH3H), pPa3MEMAONIHXCS
B 06BEKTaX KyIbTyPHOTO HACHEHs, BKIIOYEHHEIX B MHBIA IOCYNapCTBEHHLI: peecTp
OOBEKTOB KyNBTYPHOrO Hacnequs (NAMATHAKOB HCTOPHHA M KyJIETYPEI) HapOJOB
-Poccuiickolt  @enepanuu, onpereneHEe IapaMeTPoOB OKa3aTels OLNEHKH KaJecTBa,
TOANEKAINMX OUEHKe (YCIOBEH JOCTYIHOCTH), OCYMECTBIASTCH ¢ yquOM IpHKa3a
Mmynbrypm Poceun o1 20.11.2015 Ne 2834.

2 Ilpuxas Mummcrepcrsa Tpylia H coupanbHol 3ammurs Poccuiickolt Pemepanmn or 31.05.2018 Ne 344m
«O6 yrsepxuenun EfpHoro mopagka pacdera NOKasaTened, XapakTepHsylomux obme KPHTEPHH OLEHKH
Xa4eCTBA YCTOBMH OKa3aHWA YCIyT OpraHH3alMAMH B Cepe KyABTYpDHl, OXPaHkl 3HOPOBbA, oOpa3zoBaHH:,
CONMANEHOrO 0GCHYKUMBAHAA U (eNePATEHEIMA YIPeK IEHIAMH MeTHKO-CONMATHHON SKCIEPTH3E,

IIpuxaz MmHECTepcTRa OpocBemeRmst Poccuiickoit Mepepammm ot 13.03.2019 Ne 114 «O6 YTBEPKIEHHH
ToKa3aTenei, XapakTepH3yMUX oflIue KPHIEPHI ONCHKH Ka9ecTBa YCIOBRIl OCYIIECTRISHNA 00pasoBaTenbHOM
DEATeARHOCTH  OPTAHM3ALUAMMH, OCYIMECTBNSIOIIMME  O0pasoBATENRHYI0 JEATENBHOCTE 10  OCHOBHBIM
00meobpasoBaTeMbHbIM  NPOrpavMMaM, OGpa3OBATENEHEIM NPOrpaMMaM  CPETHEr0  Npo(ecCHOHATLHOTO
00pa30BaHis, OCHOBHBIM IIPOrPaMMaM Npo(eCCHORANLHOro 06ydeH s, ONOMHITENLHLM 06110 GpasoBarensHBIM
TporpaMMam». .

Ilpukas MHHHCTEpCTBA HayKH M BHICHIero obpasopaHmf PoccHiickoil Mepepamau ot 31.07.2020 Ne 860
«O0 yTBepaeHHY ToKa3aTeNeil, XapaKTepH3YIONIX 061IMe KPHTEPHE OLEHKH KAIGCTBa YCIOBRIE 0CYMECTBHEHYS
obpasopatenkHOM JEATENBHOCTH OPraHM3aLMAMH, OCYWECTR/IIOMUMH O6pa3oBATENLHYIO NEATENBHOCTE DO
00pa3opareIbHEIM IPOTPaMMaM BHICIIEN0 06pa3OBAHKLN.

Ilprxas MHHACTEpCTBa HayKH H BhICIIero oOpasoeamms Poccmiickoii ®emepamum oT 09.09.2020 Ne 1156
«O0 yTBepxIeHAN NOKasarele, XapaKTepHIyOImuX o6IHe KpHTEPHH OLIEHKH KATeCTBa YCJIOBHI ocymecTBHeH s
06pasoBaTenbHON IEATEARHOCTH OPraHM3aUMAMH, OCYMIECTBAMIOMHME 00pa3oBaTeNLHYI0 JACATENBHOCTh IO
JOTIONHATENEHEM ITPOJEeCCHOHANLERM IIPOrpaMMamy,

Ilpukas MuHMCTEpPCTBA TPYyAa H COLHANBGHOH 3aIIATH Poccmdcxoﬁ Qepepamu oT- 23.052018 Ne317x
«O0 yTBeprkHenHn okasarenell, XapaKTepH3yIONAX 06IHe KPUTEPHH OLEHKH KAIeCTBA YCIOBHIt OKA3a U YeIyT
OPTAHM3ALEAMH  COLKATEHOTO ofcnyxusanps ¥  deJepanbHHME  VIPSKACHAIMH  MeIHEKO-COMHATBHOM
SKCTIEPTH3EIY.

IIprkaz MunHcTepcTRa 3)1panooxpane}ms Poccriickoit tI)e,uepamm or 04.05.2018 Ne 2018 «O6 yrBep:aeHun
TNOKa3aTeliel, XapakTepuayIonX ofmue KpHTCPHA ONEHKH Ka9ecTBa YCIOBHI OKa3aHHA YCIYT MeTHLIMHCKHMIE
OPraHH3alHiIME, B OTHOUIEHHHA KOTOPEIX OPOBOLUTCA HE3ABMCHMAA OLIEHKAY,
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5.4.  Pesynerarom aHanmsa sBIsfercs 3amonmHeHHas (opma 4 (mpunoxernue 2 k Ilopsanky)
B 9aCTH NoKa3atensi 3.1 ¢ NPHJIOKEHHEM CKPHHIIOTOB, IOATBEPKAAIOMKX (BaKT 0CMOTpPaA
H HAIMYHE HEOOXOJMMBIX YCIOBHH, ONHCAHHE KOHTPONBHEIX 3aMEPOB, [IPHMEpEI
PErJIaMeHTOB U CKPHIITOB, Pa3pabOTAHHBIX K HCHOIB3YEMBIX B OPraHA3aIu| H IIp.

6. Iloxazarens 3.2. OGecnieyenne B OPraHM3aHK COMMATLHOI cepsl yeJI0BMIA JoCTYNIHOCTH,
N03BO/IAIOMIMX HHBAIHAAM [0JTy9aTh YCJIYTH HApaBHe ¢ APYrHMH
6.1.IIpoaHanvs3upoBaTh HauWd¥e B OpPraHM3alMH _ COLMATLHON  chepsl  VCIOBHi
JOCTYNMHOCTH, O3BOJISIOIHEX HHBAJIUIAM MTOIYYaTh YCIYIH HApABHE C IPYTHMH

6.1.1. AHanM3 TPOBOJMTCA INyTEM OYHOTO BH3YaIBHOTO OCMOTpa B KaXXIOH OpraHU3alHiH
YCJIOBHH JIOCTYITHOCTH NPEIOCTABICHHS YCIyT HHBATHIAM,

6.1.2. IlepeveHr mapaMeTpoB YCIOBHH JIOCTYIHOCTH, MO3BOJSIONMX HHBAIHAIAM [0JIy4aTh
YCIyT¥ HapaBHE C JIDYTHMH, yCTaHABIMBAeTCs B HOPMATHBHOM aKT€ YIIOIHOMOYEHHOTO
denepanrbHOrO OpraHa MCHOTHUTENLHONH BIACTH 06 YTBEPXKIECHHHU IIOKazaTelei
HE3aBHCHMOIi OIIEHKH KadyecTBa’,

6.1.3. C6op unpopmanum 06 yCIOBHSIX HOCTYITHOCTH YCIYT IS HHBATHIOB MOT'YT OCYIIECTRIIATE:

— COTPYIHHKH OpraHM3alliid - ONepaTopa, HMEIOUIME CHEHHAIBHYIO MOATOTOBKY IO

BONIPOCAM ~ OOECHeYeHHs JIOCTYNHOCTH OOBEKTOB M YCIYT Ul WHBATHIOB,
MaJOMOOHITBHBIX IMPaXkIaH;

— NIPEJICTABUTEH OOIECTBEHHBIX OPraHU3alMil HHBAIMIOB /MM IPakIaHe, IPH3HAHHBIE
MHBATHIAMH.
6.2. Tlpu H3yd4eHHM HATMYMA MW COCTOSHHS YCIOBHMI JOCTYIIHOCTH OpraHM3alliyl JUIL
MHBATH/IOB HeoOX0MMO 3aduKkcupoBats (cM. hopmy 4, npunoxenne Ne 2 k [Topsizky):
— AyGnupoBaHMe 171 HHBAHIIOB 110 CIYXy M 3DEHHIO 3BYKOBO# H 3pHTEJIBHOI HMHbOpMaLuK;
— JyOnMpoBaHHMe HaanMcell, 3HaKOB H HHOM TEKCTOBOM M rpauyeckoii HHpOpMALMK 3HAKAMH,
BBINOJIHEHHBIMH pelibedHo-ToYeHbIM mpudTom Bpaiins;

? Tlpukas MuHHCTEpCTBa TpyNa M couManbHOM 3amursl Poccuiickolf Menepamnm ot 31.05.2018 Ne 3ddm
«O6 ytBepxaenuu EnmHoro mopsika pacuera mokasaTenei, XapaKkTepH3ymMX o0Impe KPHTEPHH OLEHKH
kayecTBa YCIOBMH OKa3aHMA YCIYTr OpraHM3alMaMH B chepe KyJIbTYpHl, OXPaHbl 30POBbA, 0GpasoBamus,
COUMANBHOTO 00CITY KMBAHMA K (e1epabHEIMH YIPEK ICHIAMHA MeTUKO-COUMATBHOM IKCIEPTH3EL.

Ilpukas Munncrepctsa npoceemenns Poccmiickoit ®enepammm or 13.03.2019 Ne 114 «O6 YTBEPKIACHUH
nokasarenel, XapaKTepu3yloulux o0mme KpUTepHH OLIEHKH KaYecTBa YCIOBHil OCYIIECTBIeHH 06pa30BaTe bHOM
ACATENBHOCTH ~ OpraHM3allMiMH, OCYIIECTBILIIOMMMH  00pa3oBaTeNbHyl0 [eATEJIBHOCTE 10  OCHOBHBEIM
o0meoGpasoBaTe/bHbIM  NPOrpaMMaM, 00pasoOBaTeNBHEIM  NPOrPaMMam CpenHero mpofecCHOHANBLHOIO
00pa3oBaHusi, OCHOBHBEIM NIPOrPaMMaM NpodecCHOHATLHOTO 06y e s, JOTOTHATELHBIM obmeobpazosaTensHEIM
IpOTpamMMam.

Ilpukas MmuHHCTEpCTBAa Haykd M BRICIero obpasoaHus Poccuiickoit ®emepammm or 31.07.2020 Ne 860
«O06 yTBepakIeHNH TIOKa3aTeNel, XapaKTepH3YIOIUX 061He KPUTEPHH OLEHKH KAYecTBa yCI0BHil OCYIIECTBIEHHS
00pasoBaTeNbHON NEATENLHOCTH OPraHM3ALMAME, OCYNIECTBISIOUIMMH 06pasOBATEIBHYI0 JESATETbHOCTh IO
00pa3oBaTeNbHBIM IPOrpaMMaM BBICIIEro 06pa3oBaHHAY.

[lpukas MuHHCTEpCTBA HaykM W BhICIEro obpasoBamus Poccuiickoii ®enepamun ot 03.09.2020 Ne 1156
«O06 yTBepKIeHHH NOKazaTenedl, XapakTepu3yIOLMX 06mue KPHTEPHH OLEHKH KadecTsa YCIIOBHH} OCYIIECTBICHHS
o0pasoBaTebHOH AEATENBHOCTH OPraHM3allMAMHE, OCYIIECTBISIONIMMH 0BGPa3oBaTENLHYIO JEATENLHOCTE 110
JOTIONHUTENBHBIM TPO(ecCHOHATBHEIM IIPOrpaMMam»

Ilpuxas MuHucTepcTBa Tpyma M coumanbHOM 3ammtel Poccmiickoif ®enepammm ot 23.05.2018 Ne 317w
«OG6 yTBepik/IeHHH NOKasaTeNnel, XapaKTepH3yIOIiX 061IMe KPHTEPHH OLEHKH KavecTBa yCIOBHH OKa3anus yeyr
OPraHM3alMAMH  COIMANBHOTO oOcnyxHBaHWA W  (QelepalbHBIMH  YYPEKICHHAMH MEIUKO-COLUATBHOMN
IKCTIEPTH3bI».

IIpukas MunucrepcTBa 3apaBooxpasenns Poccuiickoit ®enepammn ot 04.05.2018 Ne 2011 «O6 YTBEPKACHHUH
Tnokasaresiel, XapakTepH3yOWuX o0lme KPUTEPHH OLIEHKH Ka4ecTBa YCNIOBHi OKasaHHS YCIYT MeIHIMHCKAMH
OpraHM3alliAMH, B OTHOIUEHHH KOTOPBIX NPOBOIMTCH HE3aBHCHMAs OLIEHKAY. '
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BO3MOXKHOCTB, NPEAOCTABNCHKS HMHBANHIAM 0O CIOyXy (CIyXy M 3pEeHHIO) YCIyr
CypAonepeBodHKa (THHIOCYPIOHEPEEOI4MKA);

HANMYHE aIbTEPHATHEHOM BEPCHH o MIMABHOIO cajiTa OpraHU3auMH COIMaNEROH cheps B
ceTH MHTepHeT A1l HHBaIMAOE [10 3peHHIO;

MOMOMIB, OKAa3hlBa€Masd PabOTHUKAMH OPraHM3AliM CONMANBHOM cdepsl, MpomIexIHME
HeobxoauMoe oOyuenue (MHCIDYKTHDOBAaHHME) 10 CONPOBOXAGHHIO MHBANMIOB B
NOMCILEHUAX OPraHA3ALMH COLMANBHOM cepEl H Ha PHNEraroIeii TeppUTOPUH;

HAJIHIHE BO3MOXKHOCTH NPEJOCTARNIECHUS YOIYTH B JHCTAHIHOHHOM PEXKUME HITH Ha IOMY.

6.3. PesyneTarom anammsa ABJIACTCA 3alloNHeHHas Gopma 4 (mprnoxenue 2 k [lopsaaxy) B

Coéop

JacTH UoKa3aTens 3.2 ¢ HpHJIO}KeHHeM CKPHHIIOTOB, IOATREPXIAIOIMX (aKT ocMoTpa
¥ HAaHIMe HeOOXONHMEIX YCIIOBHH, OLNHCAHHE KOHTPOJBHEIX 3aMEpOB, CKAH-KOITHH
YPHATIOB HMHCTPYKTaXa, NPHMCPEl PErNIAMEHTOB M CKPHITOB, paspabOTaHHBIX H
HCIIONE3YEMBIX B OPraHU3aIiM 1 mp.

NHGOPMAIHH 10 NOKAa3aTeNAM, OCHOBAHHLIM HAa CONMOJIOrMYEcKHX onpocax

noayqareqed yeayr (IIOKA3ATEIIH 1.3, 2.2 u 2.3, 3.3, a Taioke 00 I0KA3aTeXsM
KPHTEPUEB 4 u 5)

7. Oprammsanms R MPoBeAeHNE OIPOCOR
7.1. Ilopanox popMupoBaHuA BEIGOpPKH :
7.1.1. Ilpoanal#sHpoBaTh YUCIEHHOCTH NOTyqATeNelH YCIYT KaXI0H OpraHu3aliy Ha OCHOBE

HH(QOPMalHH, pasMEMIeHHOM Ba OQHIMANEHEX caifTaX OpraHE3anmil coLURaTEHON chepsr
(IpH HaIMIMA) WM NPeACTaBIe RO PYKOBOTUTEEM OPTaHU3aIlAM MK OT 3aKasyuka
IIo 3ampocy (Ipu HeobXoaMMOCTH) I HOPMHPOBAHHS TeHEPATEHON COBOKYIIHOCTH.

7.1.2. Paccautats o6muit 065eM BRHGOpKH IoNyyareneil yeiyr, MHEHHe KOTODBIX O Ka4decTBe

YCHOBEM OKa3aHHHl YCIYT HODKHO GLITH npoadanusnpoBaHo B pamkax HOK, ¢ ygerom
TpeboBatui MeToINKY BBLIBICHAA U 0GOOINEHAS MHEHHs IPAKIAH B pasmepe 40% ot
KOJIMYECTBA INIONYY4TeNed yCOyr B OpramM3allid B TedeHHE KAJICHJApHOTO TIOAa,
npemmectsyromero rogy mpoeenerds HOK, no He Gomee 600 uwemoBek oT kammoit
OprasE3alldyd CONMansHOH chepkl. [Ipy pacuere B popMupoBaHuH BREIGOPKH Heoﬁxommo

YYHTHIBATEL TPHHITHITEL pHSYMHOH HEJIGCOOGPBSHO CTH H TOCTAaTOYHOCTH:

06BeM I'eHepaIbHOM COBOKYIIHOCTE MOXKET GHITh yMEHBINEH B /X PacueTa BEIGOPKH C
y4eTOM CHelM(uKM OTAENBHBIX KAaTerOpHit IIONydaTenell YCIyr, HMMEIOMpX
OTDaHUYCHHBIC BO3MOMHOCTH CaMOCTOATENBHO BEIPAKATH CBOE MHEHHME: JETH
mo 10 ner, rpawpgane ¢ HApYWEHMSMH MEHTANBGHOTO 3/I0pOBBA, IPH3HAHHELE
He/leecHoCoOHEIMU (npﬁ HEOOXOAMMOCTH CIHCOK MOXET OBITh paciTpeH 1o
COI[ACOBAHMIO €  YHOINHOMOYEHHBIM  OPraHOM  BIACTH/OPraHOM  MECTHOTO
CaMOYTpaBIIeHHA — 3aKa3uI’KOM); '

B YCIOBUAX NOBBNIICHHOH SIMAESMHONOTHYECKOH OMacHOCTH (HApHUMep, IpH
- PacIIpoCTpaHeHHH KOPOHaBHUPYyCHOH HHGekImm) 00BeM BHIOOPOIHOM COBOKYIHOCTH
PECHOHJIEHTOB MOXeT ObITh CHHXEH 10 10%;

7.1.3. lloaroToBurs- 00OCHOBAHHE CHIDKCHHS 0O0beMa BHIGODOYHOH  COBOKYIHOCTH
PECHOHACHTOB B ClIyYae, e€cTM O0OBEM BBHIOOPOYHONW COBOKYIIHOCTH OTIMYAaeTCS OT
YCTAaBOBICHHHIX TpeCoBammii, 1mO0 TeXHHMYecKMM 3ajaHHeM TIpegycMOTpeHa
BO3MOXHOCTh €€ KOPPEKTHPOBKH (YTOIHEHHA) H COITIACOBATh €T0 ¢ 3aKa39HKOM.

7.2. Ilopsok neiicTrit IPH NIPOBEIeHEHA OIpoca

7.2.1. Ilepen npoBemeHmeM ompoca YHOTHOMOYEHHBIA CIEIMAIMCT OllepaTopa XOKeH
IIPOBECTH HHCTPYKTAXK PEeCHOHACHTa ,

7.2.2.B ciyvae 3alONHEHMA PECHOHACHTAMEH CBOMX aHKET B IPHUCYTCTBHH olnepaTopa
B OyMaXHOM BHJE, C HCIONB30OBAHHEM MOOUMIBHOTO NPHIOXKEHAA IpakgaHKHa
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«Hame MEeHMe» UM HA O)UIUATEHOM caiiTe, YIIONHOMOYEHHETH] cneuneumcr oleparopa
0051338 IPOBEPHUTH MOTHOTY KX 3alIOTHEHU. )

7.2.3. Ina gperei Zo 14 ner, munm NpH3HAHHEIX OrpaHHIEHHO ,ueecnocoGHLm‘ WIH AL
C HapyIICHAsAMHE MEHTAIBHOTO 3710pOBBA PeKOMEHAYETCA IIPOBEEHNE OTHOTO OIpoca.

7.24. Bo BpeMs ompoca NOXHABIX TIOZeH, mereit mo 14 NeT, TpakAaH ¢ MEHTAILHRIMH
HapymeHUsAME HEoOXO[MMO NpPMHHMATE BO BHHMaHHE BO3MOMKHBIE OTPAHAYEHHS
B IOHMMaHWH TeX HIM HHEIX BONPOCOB H NpH HEOOXOZMMOCTH AHANTHPOBATH
(GopMyTHpOBKM BODPOCOB €NMHOH &AHKETH C YKa3aHHEM HOBOH DOPMYIEPOBKH
H KONMYECTBa afalTHPOBAHHEIX aHKET B CBOZHOM OTYeTe. AJANTHPOBAaHHAS AHKETA
KOmKHA GHITH COrnacoBaHa ¢ 3aKasuHKOM B HCIIONE3OBATHCH TOIBKO TIPA TIPOREACHUH
OYHOr0 HHTEPBEIO B OyMakHOiH opMe ¢ CONOCTaBNeHHEM BONPOCOB H3 THIIOBOH AHKETH,

7.3. 3anpemaeTcs JeNerupoBaHHe NPOBEJECHHA ONpOca MK CONSHCTBHA B 3amoNHEHHH
8HKET IIPeJICTABATEIIM OpraHu3alliH, B KOTOPoi mposozrTes HOK.

7.4. Pe3ynpTaToM aHaNH3a Mo KaXkAOMY IIOKA3aTENMO ABIIACTCA 3al0HEHHAS U IO AACAHHASL
PYKOBOJHTEIIEM OpraHM3aluH-onepaTopa Gopma 5 (mpmioxenne No 2 k Iopsxy)
¢ DOXTBEPXKICHHEM IOIHOTH BEIOOPOYHOM COBOKYIHOCTH, O0OCHOBAHME H3MEHEHHS
obvema BEIGOpKH (mpE HammMu) u Gopma 6 (mpwiokenme Ne 2 k ITopanky),
COAepKallas ~KOMMCHTapHA  yYaCTHHKOB ONpoca 10  KKJAOMY  BOIpOCY,
NpelyCMaTPHBAIOIIEMY BO3MOXHOCTh YTOUHEHH S/ NONOMHEHHS HHPOPMALHA.
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Ilpunoxenme Ne 1

x Topsanky neficTeuii B paMxax c6opa
HHQPOPMALHH 0 KAYECTRE
YCTIOBHH OKa3saHUA yCiIyr

HopmaTHBHBIE IpaBoOBBIE AKTHI, peryJHpymae BOIpochl,
CBAI3AHHBIE ¢ OpraHu3anuelf u nposenennem HOK

1. ®enepanprbit 3axoH or 05.122017 MNe 392-03 «O pHeceBuM wm3MeneHmil
B OTACIBHEIC  3aKOHOZATENBHBIE  akThl  Poccmiickolt  Qexepamuu 0o Bompocam
COBCPINEHCTBOBAHMA HPOBEJICHAS HE3ARMCHMOM ONEHKH KadecTBA YCIOBUN OKAa3aHHS YCHyT
OPTAHM3AIMAMH B c(epe KymbTYphl, OXpaHEI 370pOBBS, 06Gpa3’OBAHHY, COMUANBHOIO
obcnyxupanns B QelepanbHLIME YUpEKICHUAME MeTHKO-COIHATBHOM 3KCIEPTH3E (C yueToM
M3MCHEHHH, BHOCHMBIX DefepanbHEM 3akoHoM oT 21.12.2021 Ne 414-03 «06 o6mmux
IIpHHIANAX OprasA3alyy IyOIHoH BiacTh B cybnekTax Poccmiickoit ®enepamumy).

2. QenepanbHE 3ax0K o 21.07.2014 Ne 256-®3 "O BHeCeHNN H3MEHEHHE! B OTHCILHELE
3aKoHOHaTeNbHEIE aKTEl Poccuiicko#t ®ejepanuu 10 BOIpPOCaM IpOBEIeHHS He3aBHCHMOM
OLCHKH Ka9eCTBA OKa3aHWA YCIYT OpraHM3anEaMd B cdepe KYIbTYPH, COMMAILHOIO
0BCITYXHBaHMS, OXPaHE! 3X0POBEA K 06pa3oBanms’.

3. VYkaz llpesunenta Poccnmiickoit ®emepammm or 04.02.2021 Ne 68 «O6 OlLICHKE
30GEKTUBHOCTH AEATEILHOCTH BEICHIHX NOJDKHOCTHBIX 1 cyOBEKTOB Poccnﬁcxoﬁ Denepanuu
0 DEATENBHOCTH  HCHONHMTENBHBIX  OpraHoB  cyObekroB  Poccmiickoit  depepammmy»
{c M3MEHEHNIMH, BHECCHHBIME Vkasom [lpesunenta Poccwmitckoit ®Denepanrn ot 09.09.2022
Ne 620). '

4. Vxa3z Ilpesuzmenta Poccuiickoit Qepepapm ot (09.05.2018 Ne 212 «O BHeceHm:u
H3IMEHCHHA B IEpEYeHb IIOKasaTelefl M4 OLECHKM 3¢(EKTHBHOCTH IESTEIHHOCTH OpraHOB
MECTHOI0 CAMOYHPABJICHHSA TOPOACKMX OKPYIOB M MYHHIHIAILHEIX PalfOHOB, YTBEepiKICHHBIA
Yxaszom IIpesunenta Poccuiickoii ®emeparum ot 28.04.2008 Ne 607».

5. IlocranoBnenve IlpaurenscrBa Poccmiickoit ®emepampm or 17.04.018 Ne 457
«O6 yreepxnerrn $opmbl 06s3aTENBHOrO NYSIHIHOIO 0TYETa BEICIIETO JOKHOCTHOIO mua
cybsexta Poccwmifckoit Denepanun (PyKOBOAMTENST BHICMIEr0 HCIOJHHTEIBHOIO oprana
rOCyJlapcTBeHHOH BnacTH cyGpexta Poccmifckoit @enepanun) o pesymbTaTtax HesaBECEMoH
OLCHKM Ka9YCCTBA YCIOBHMA OKasaHMsl YCIYr OpraHH3alMsMH B cepe KyINBTYpHl, OXpaHEL
310pOBES, 00pa3oBaHus, CONMANBHOrO OGCIYKABAHKA, OPEICTABIAEMOTO B 3aKOHONATETHHEI
(IpencTaBHTENBLHEIH) OpraH rocyIapcTBeHHO BacTH cybrexTa Poccuiickoit Denepanum».

6. Ilocranopnenne Ilpaputensera Poccmiickoif ®emepammu ot 31.03.2018 Mo 638
«0O6 yrBepxaenmn [Ipasmn c6opa u o6obmenns HHQOPMAINHA O KaYEeCTEE YCIOBHIl OKazaHMA
yeuyr 7 opraumsammaME B cepe KyJIBTYphl, OXPaHHI 300pOBbI, 0OPa3OBAHMS, CONHATBHONO
obcayxuBaHus B peepanbHEIMA YIPEKACHIAME MeTHKO-COHATEHOS SKCIIEpPTHIEI.

7. Hocranosnenne Ilpaeutenscrea Poccuiickoit Memepamum ot 26.07.2018 Ne 873
«O BHeCeHHM H3MEHCHHH B THIOBYIO (OpPMy TDYHOBOTO JOrOBOpa C pPYKOBOZHTENEM
rOCYAapCTBEHHOrO (MYHHITUIIATBHOTO) YIPEXICHI.

8. Ilocranoenenne IlpaButenscrea PoccHiickoit Oenepanmr or 16.08.2018 Ne 953
' «0 BHeceHMH M3MEHEHHMH B IOCTaHOBNeHHME IIpapHTembcTBa Poccmiickoi denepanun
oT 17.12.2012 Ne 1317». :

9. llocranoenenne IlpapmTensctBa Poccuiickoli  @epepammm ot 14.11.2014
Ne 1203 «O6 ynonsomoveHROM helepaibHOM OpraHe HCUONHUTEIHHOR BIACTH, ONPEACIIOmEM
cocTaB MHOOPMAUMHE O pe3yibsTaraXx HEe3aBHCHMOM OIEHKH KagecTBa YCIOBHH OCYIECTBIEHUS
0BpasoBaTeNbHOE IEeATENPHOCTHE OPraHW3al|sIMH, OCYIIECTBISIONMME  0GPa30BATEBHYIO
AEATENLHOCT,  YCIOBHH  OK23aHMs YCOYT OpPTaHH3alMsSMH  KYJIBTYPHL, COIHATBHOLO
obCITyXHBaHUA, METMIMHCKMMH OPraBM3aNHIMH, (eNepaTbHEIMA YIPEKICHHSIME MeTHKO-
COMANEHOH ~ SKCHEPTH3bl, BKMO4ad EIWHBlEe TpeGoBaHMI K TakoM  HE(OpMAaIm:,
H IOpANOK €€ pasMemeHHs Ha OQHIMaTLHOM calfTe It pasMelleHHs HHOOPMAaIHu
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O  TOCYAapCTBCHHBIX M  MYHHIMNANBHEIX  YUpPEeXJEeHHMAX B HHOOPMAIMOHHO-
TeNeKOMMYHHKaHOHAOH ceTH «HTepHETY. _

10.  IIpmkas Munncrepctsa TpyJa # companssol samutsl Poccumiickolt Pepepammu
or 31.05.2018 Ne 344m «O6 yrBepRIeHMH EIMHOTO TOpsKa pacdera IOKAzaTele,
XapaKTepU3yIOMHUX OOIUe KPRTEPHH OLCHKH KaYeCTBa YCIOBRH OKa3aHMs YCIIYT OpraHA3aIasaMi
B chepe KyNBTypH, OXPAaHBI 3J0POBBS, OOPA3OBAHHA, CONMANBHOTO OOCIYXKHBAHMA H
(eZepanbHEIME YUpEXICHHAMY MEAVKO-COLMANBHOM SKCIIepTH3ED.

11. IIpukaz MurRCTEpCTRA TPYA M CONMAANEHOM 3aIMATET Poccmniickoit @enepanum ot
30.10.2018 Ne 6751 «O6 yTBepxnennn MeToAMKY BEBIERNS B 060OIIEH s MHEHHAS TPaXIAH O
KAYCCTBE YCJIOBHH OKazaHWsl YCIYT OpPraHM3aluiMH B chepe KyIBTYpBI, OXpaHEI 3I0pOBBS,
o0pasoBanmsi, CONMAIBHOrO OOCIYXMBAHHA H (egepanbHBIMH YIpeXKIeHMAMH MEIHKO-

COIfHAITEHOM SKCIIEPTH3EDY.

' 12. Hpnxas Mundmea Poccmm ot 07.05.2019 Ne 66m «O cocraBe mudopMammy
0 pe3yNLTaTax HE3aBHCMMOH OLEHKHM XadecTBa YCIOBHH oOcylmecTBIeHMA 0Opa3oBaTeIBHOM
AeATeIbHOCTH OPTraHM3allMAMH, OCYILECTBISIIONHME 00pa3OBaTENBHYIO JEATENBHOCTE, YCIOBHI
OXa3aHHs YCIYT OpPTaHM3alEsAMH KyIETYDhL, CONHANLEHOTO OOCIYXHMBAaHAS, MEIUIMHECKHAMU
OpTaHM3alMAMH, 8 QenepaTbHLIME — YUPSKACHASMH MENMKO-CONMANBHON  SKCIEpTH3EL
| pasMelnaeMoli Ha oduMIMaNEHOM caiiTe M pasMemenus HMEGOPMANMH O TOCYHAPCIBEHHEIX
B MYHMOMIOANLHBIX — YYPEXACHHAX B  HH(OPMANHOHHO-TENEKOMMYHHKAIIMOHHOK ceTm
«MHTepHeTY, BKIIOYAd eAMHEIE TPEGOBAHN K TAKOH MH(OPMAIIHH, M IOPSIKE ee Pa3MEINeHH, a
TakOKe TPeOOBAHASIX K KAYECTRY, YAOGCTBY H IIPOCTOTE MOMCKA YKA3aHHONH HH(OPMAIHT.

HopmaTHBHbIE OPABOBKIE AKTHI, yCTAHABIKBAIONIAE MePeTHHA IOKA3aTeIell He3aBHCHMOiR
OIeHKH KaYeCcTBA 0 00,1acTAM conMANLHOI cdephr '

1. Ilpukas MunncrepcTBa TpyJa M ConEansHOH 3amuTel P® ot 31.05.2018 « 344m
«O6 yrBepxcnenMH EnmHoro mopsaka pacdera mokasareleif, XapaKkTepU3YIOmuX obmue
KPHTEPHM OIEHBKH KaieCTBa YCHOBHM OKa3aHWs yCIyr OpraHM3alusME B cdepe KyIbTYpEHL
OXpaHBI ~3HOPOBBS, O0pa3OBAHMA, CONHANEHOTO OOCHYKHBAHHA M  (eJepaI-HEMH
YUPSKICHAAME MEINKO-COIHAILHON SKCIEPTH3EIN.

2. Ilpuxas MunncTepcTBa npoceemenus Poccniickoit ®enepamum ot 13.03.2019 Ne 114
«O6 yTBepi[EHHH NOKa3aTeNell, XapaKTepU3yOImHX oOIMue KPHTEPHH OINeHKH KadecTsa
ycnoBuit OCYIECTBICHU obpazoBaTenbHON IEeATENBHOCTH OpraHM3alHAMH,
OCYIIECTBILIOIIMME 06pa3oBaTeNbHyI0 NESTENEHOCTE 0 OCHOBHBIM 06meo6pa3oBaTesHEM
IporpaMmaM, o6pasoBaTeNbHEIM IPOrPAMMAM CPELHETO npoteccHOBaILHOTe 06pa3oBanms,
OCHOBHEIM IporpaMmam npodecCHORAIBHOTO o0y4eHms, JOTIOMHATEIEHEIM
0011e06paz0BaTENEHEIM IIPOIPaMMaM . ”

3. Ilpuxa3 MummcTepcTha Hayku M BhicIero obGpasoBamms Poccuifckoit demepanmu
or 31.07.2020 Ne 860 «OO0 yTmepxIeHHH HOKasaTencii, XapaKTepH3YIOIMEX OBIIAE KpHTepHH
OlICHKH KadeCTBa YCIOBHH OCYINECTBIEHHS 0GpasoBaTENbHON HeSTENBHOCTH OPraHM3aUsIMH,
OCYIIECTBILIIOMMMHE  00pa3oBaTENLHYI0 AEATeNbHOCTh IO 00pasOBaTeNBHEIM OporpamMMam
BEICIET0 06pasoBaHmIN.

4. Ilprkas MHHHCTEpCTBA HAYKM H BEICIIEro obpasoBanma Poccumiickoit @epmepamum
or 03.09.2020 Ne 1156 «O6 yTBepXIeHHH mOKa3aTelel, XapaKTepA3YIOMHX 06ITAE KPHTEpPHH
OILICHKA Ka9ecTBa YCHOBMH OCYINECTBICHHHA 00pa3soBaTeNLHOM AEATENFHOCTH OPraBM3alisaMH,
OCYIIECTEIIOMEMHE 06pa30BaTebHYIO JEATeNEHOCTE 110 JA0IOIHITENbHEM MpodeccHOHANBHEIM
IIporpaMMam>». ‘

5. Ilpukaz MmumnmcTepeTsa TpyJa M COMMANbHON 2ammTel Poccuitckoit ®epeparun
ot 23.05.2018 No 3171 «O6 yTBepXIeHUH IOKa3aTelell, XapaKTePH3YIOMHX 0GmHe KPHTEPHH
OLICEKH KaYecTBA YCIOBHH OKa3aHHS YCIYT OpraHM2aldsIMHU COLMANLHOTO OOCIy:XKHBAHHU
H defieparbHbIMA YIPEeKASHHAMH MeIHKO-COLHANBHOMR SKCIEPTH3ED.

6. Ilpukas MumucTepcTBa 3ApaBooxpaeHus Poccmiickoit ®enepanuu or 04.05.2018
Ne 201u «O6 yTBepxnenun noxasarenci, XapakTepu3youx oO1IHe KPATCPHH OUESHKH KadecTsa
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YCIIOBHE OKa3zaHHs YCOIyr MCIHIHHCKHMU OPra’Hu3alAIMH, B OTHOIMCHAH KOTOPEIX IPOBOANTCH
HEe3aBHCHMAsI OLICHKA).

Omactr | . : _ R'Oépa?.ona Oxpaaa Coxmaumnoe |-
CompalbHOM | - - . KymTypa T eepena e CQUHANIBHC CONMANEHAL -

Kpmer .|: OCYIRECTRIAIOMAE AR

£ 1. eeamatie,;. T
S S O HHEIE - -

_ _.chpqﬂcnne,_nmga?f_ L épféﬁﬂaaimu :

| KYEBTYpHI.
OTKpHEITOCTE M
BOCTYIIHOCTS
HpopMaT 06 RV v v v v v
OpraHH3aAnUH
Komdoprrocts ) v
YCIIOBHH x v v B T.4. BpeM1 OKHIAHHA TIPEI0CTABIEHAS
HpeAoCcTaBNeHUs YCYT . yCIyrH
JocTynHocTs yeoyr
JUIA HHBATTHIOB v v v v v v
JoCpoxenaTensHOCTE,
BEXUIMBOCTD
paboTHEKOB * v v v v v
OpraHH3aluK
Y NOBIETBOPEHHOCTE
YCIOBHAMH OKa3aHug x v v v v v
yemyr

HopmaTuBHEIE NPaBoBbIE AKTHI, PEryJnpyomue Bonpockl (HOPMHIPOBAHKS JOCTYIHO
cpeasl Xt MHBaauAoB H aun ¢ OB3

1. Ilpuka3 MunucrepcTBa KyibTYpE Poccuiickoit Pepepamia or 16.11.2015 Ne 2800
«006 ytBepaciermu ITopsaxa o6ecnevenns ycIoBmit JOCTYITHOCTH 7S] HHBAJIUIOB KyTbTYPHEIX
HEeHHOCTElH '

H 6ary.

2. Ilpmkaz Munzgpasa Poccmu ot 12.11.2015 Ne 8028 "O6 yreepxxnenun [lopsaxa
obecrieweHHs YCNOBHH JIOCTYOHOCTH [ HHBANMIOB OGBHEKTOB HHQPacTPYKTypHI
rOCyAapCTBEHHOM, MyHHIMIATBHON 1 YaCTHOM CHCOTEM 3/IpaBOOXPAHEHHS 1 NPEAOCTABIASMBIX
ycuyr B ciepe OXpaHk! 30POBhS, @ TAKKE OKA3AHHS MM TIPH 3TOM HeoOX0MHUMOit ToMorH".

3. Ilpuxas MunncrepcrBa o6pasoBaEms m maykm PO or 9.11.2015 Ne 1309 "O6
yreepixaeHun Ilopaaxka obGecmedenus ycioBHil MOCTYIHOCTH MUIS HHBATHNOB OGLEKTOR H
HpENOCTABIIEMBIX YCIYT B chepe 06pasoBaHus, a TAKKE OKA3aHMA HM HPH 5TOM HeoGX0 (Mol
ooMomH".

4. Tlpuxas Muntpyna Poccmm or 25.12.2012 Ne 627 "0O6 YTBEPKACHAM METOIHKH,
HO3BOMMONEH OOBEKTHBAZMPOBATh M CHCTEMATH3HPOBATH AOCTYIHOCTH 06HEKTOB I yCIOyr B
IPHOPHTETHHIX Cepax KHU3HEASATENbHOCTH I MHBANHAOE M APYTHX MANTOMOGHIEHEIX rpynm
HaceNeHns, ¢ BO3MOXKHOCTHIO ydeTa perHOHaNbHOM clieunpuKa". ’

5. Ilpexas Muntpyna Pocemm ot 30.07.2015 Mo 527 (pem. ot 15.12.2022) "O6
yrBepxnenny Ilopsnxa obecniedenms ycmormit JOCTYIHOCTH I HHBATHJIOB OOLEKTOB H
TIPEIIOCTABIAEMBIX YCIIYT B Clepe TPy, 3aHATOCTH B CONMANLHOM 3aIMUTH HACEIEHNS, 4 TAKKE
OKazaHuA HM IIpH 3TOM HeoOXoAUMOI ToMomm™. ‘

6. CII159.13330.2020: HocTymmHOCTS 30201 B COOPYXeHHH AJI1 MaJIoMOOHIBHBIX IPYIII
HaCeJIcHAA.
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7. CI1118.13330 «CHull» 31-06-2009 «O6mecTsenHER 3aHHA B COOPYKEHMAN,

‘8. CII 136.13330.2012 «3namms u coopyxerus. OONiye DOJI0XKEeHHS IPOEKTAPOBAHHAM C
Y4ETOM NOCTYIHOCTH JULY MAIOMOGHMIIBHEIX TPYII HACeNeHHs» (¢ nsmMenerneM Ne 1).

9. CIT 138.13330.2012 «OO6mecTBeHHRIE 37aHUS K COOPYXEHHS, IOCTYIEEIE
MAaIOMOOHIBHEIM TPyIIaM Hacenenus. Ilpasmia IPOEKTHPOBAHAA" W(c M3MeHeHreM Ne 1).

10. I'OCT P 52872-2019 «MaTepHeT-pecypcH u apyras HH)OpMaNUs, IpeaCcTaRICHHAA
B DIICKTPORHO-IEQPOBOA hopmen. :

11. 1. TOCT P 70186-2022 «atepuer-pecypcsl m apyras mER$oOpMarms,
Ipe/icTaBlelHas B eKTPOHHO-UHM(poBoi (opme. HucTpymenTEr paspaboTki 1poBOrO
KOHTeHTa. TpeGoBaHMA NOCTYNHOCTH )y JHOfell ¢ WHBANMIHOCTBIO M MHELX nur ¢
OrpaHHYCHHAMH KU3IHCAEATENLHOCTHY.

12. 12. TOCT P 70176-2022 «MnTepRer-pecypesl u Apyras HHPOpPMAIH,
Tpe/ICTABNICHHAsx B 3NEKTPOHHO-NEGPOBOH dopme. Daiinr dbopmata PDF. TpeGoBamus
AOCTYIIHOCTH JIs Jofiedl 'C' MHBANMAHOCTBRIO M JPYIMX JHI C OFpaHHYeHHIMH
KU3HEAEATENHHOCTH. '

13. TOCT P 70177-2022 «MHTepHeT-pecypch! i apyrad HHbOpMAIUs, IpeCTaRICHEAT
B 3NIEKTpOHHO-UMGpoBoll (opme. Ilonp30BaTenbCKHE ATEHTEL IMpyamuner  obecneyerns
AOCTYNHOCTH AN JIOACH C MHBAIATHOCTBIO H MHBIX JIHU ¢  OrPAaHAYEHHAMY
KHU3HEAEATCIHHOCTHY, : _

14. TOCT P 52875-2018 «YxasateMM TaKTHIGHBIC HA3eMHBIE I MHBaNMANIOB 110
3peHuto. Texaaueckue TpeGoBaHma». _

15. TOCT P 58178-2018: CoxpaneHne 065eKTOB KyNnbTypHOro Hacneaus. JJocTynaocts
06BEKTOB KYIBTYPHOTO HACHETH JUIT MAIOMOOHIBHEIX rpynn Hacenenus, O6mue TpeboBanus

16. TOCT P 59431-2021 Cucrema ParMOUHGOPMHPOBAHAS M 3BYKOBOTO
OPHEHTHPOBANHUA JUI MHBAITMOB IO 3PEHHI0 M APYTHX MATOMOGHIBHLIX DYII HACETCHHS.
Texumaeckne TpeGopanyst, MeTOHE! HCNEBITARMI

17. TOCT P 50646-2012 «Yciyru nacenenuro. TepMuHEL B OUPEIeNeHus».

18. 'OCT P 598112021 ' «JocTymHas (GesbappepHast) cpema: TepMHHHEL H
OIIpeACIeHU ).

19. TOCT P 59812-2021 «/locTymHOCTS 11 ARBANKYIOB TOPOACKO CpemEI».

20. TOCT P 53348-2019 «ConuansHoe o6cITy)XHBAHEE HACETCH. KorTpoms xagecrsa
COUHANBHEIX YCIYT HHBATHIAM ». '

21. TOCT 34428-2018 «CrHCTeMBI 3BaKyanMOHHbIE (JOTONMOMIHECIEHTHELE. Obmue
TEeXHUYECKHE YCIIOBHI. ‘

22. TOCT P 51671-2020 «Cpencrsa cBA3R m HHOOPMALME TEXHMYECKHE ofmero
TIONb30BAHKA, AOCTYIHBIC [UIL WHBAMMAOB. Kmaccmpukamms. TpeGoBanmst mocTynmHocTH o
Gez0IacHOCTH.

23. TOCT P 52131-2019 «Cpencrsa oTobpakeHHs HH(OPMAIMK 3HAKOBEIE JJIA
HHBaNHA0B. Texardeckue TpeGoBaHMLs». :

24. TOCT P 59223-2020 «CHCTeMBI BEI30BA TIOMOIIM IUIS MATOMOGHILHBIX TPYIIT
HaceJleHHA. TepMHHEI M OIpeneneRmsa».

25. TOCT P 59602-2021 «TaKTHIBHO-BH3YATLHEE CpPEICTBA mH(opMApPOBAHAA T
HaBHTalWH )i WHBAJIA/IOB [0 3peHnio. TexAnueckue TpeGoBaERD?.

26. TOCT P 70714-2023 «llaEmycsl MOAYABHEE 1% MANOMOOHIBHEIX Tpymo
Hacenenus. O6mue TeXHEHIECKAE TpeGOBaHID».

27. TOCT P 58264-2018 «PeabunuTannsa HHBANHIOB. Yenyra peaOHIMMTanHOHHEIX
LEHTPOB JJIA IETEH M MOAPOCTKOB ¢ OTPAHKYCHHEIME BO3MOKHOCTSIMEY.

28. TOCT P 53059-2019 «CommansHoe o6CIy:XMBaHHe HaceleHWs. CONMATHHELE
YCIIYTH HHBaIIAM. i

29. T'OCT P 58261-2018 «Menuko-conuarsnas skcneptasa. TpeGosarue JOCTYIHOCTH
. IJI1 MHBATMIOB OOBLEKTOB H YCIyT)», o

30. TOCT P 58263-2018 «PeabuiaTanns HEBAIANOB. Y CIYTH 10 CONPOBOKAEHHIO opu
COIEHCTBHY 3aHATOCTH HHBANHIOBY. .
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31. TOCT P HMCO 28803-2013 «3prorommKa (usmdeckoi cpenst I[IpuMmenennme
CTAHJapTOB K JIOIIM C OCOOLIMH TpeGOBaHHAMI?,

32. TOCT P 57958-2017 «YcnoBus Tpyna HHBANHIOR. TpeboBanua mocrymHOCTE M
bezonmacHOCTH (Ilepensanue)». :

33. T'OCT P 51261-2022 «YcrpoiicTsa onopHBIe CTaIMOHapHEC peabHNdTallHOHHELE.
Tuner n TexprYecKkue Tpe6oBaEmL HOKYMEHTOB O CTaH/aPTH3ANAM.

34. TOCT 33652-2019 (EN 81-70:2018) «Iudtsr. CrenmamsHsie TpeboRraHuA
Ge30macHOCTH ¥ JOCTYIIHOCTH IS HHBATHIOB H ApyTHX ManOMOOHIBHLIX IPYII HaceneHus (¢
Iompaekoii)».

35. FOCT P 56421-2015 «IImardopmsr mombeMHBIE LN HHBATHIOB W NPYIHX
MaNOMOOHIBHEIX TPy Hacenenus. O6mmpe TpeGoBanma 6e30IacHOCTH [IPH SKCIUTyaTaIlHm.

36. FOCT P 55641-2013 «Iliatdopmbl mOXbeMHEIE I WHBAMMIOE H APYTHX
MAJIOMOCHIBHEIX  TPYNN HaCenemWs. JmcreTdepckmit KoHTpoib, OO6mue TexmuYeckue
TpeGoBaHHAY.

37. TOCT 34682.1-2020 (EN 81-40:2008) «{IInaTdhopMEI HOXEEMHEEIE I HHBAIHJICE U
APYTHX MANOMOOWIBHEIX IDYIII HacelleHHWS. TpeGoRaHuMs 6Ge30MacHOCTH K YCTPOHCTBY H
ycraHoBke. Yacts 1. TTnaThopme! mecTHHYHEIE H ¢ HAKITOHHBIM IepeMenIeHHEM .

38. TOCT 34580-2019 «JIu¢prs. CroemmansHpie TpeGoBamus. OOCTYIHOCTH il
MHBAIMJIOB H JAPYTHX MANOMOCHNBHEIX PYNI HACENCHHSI IPH KAOMTATBHOM DEMOHTE M
NIPACIIOCOONIEHAN AU ¥ COOPYKEHHMY.

39. TOCT 34682.2-2020 (EN 81-41:2010) «[LnathopMBI HOXEEMEDIE 11 HHBAIHAOB M
APYTHX MaJIOMOOHIBHBIX TpYmm HaceneHus. TpeGomanus. 6e30MacHOCTH K YCTpOHCTBY H
ycTanoBke. Hacts 2. IInardopMe! ¢ BEpTHKATEEEM HepeMeIIeHHeM).

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «/Tudter. Crienuamsusie TpeboBaHHS
6e3011aCHOCTH K G TaM, HCIOE3YeMbIM 171 SBAKYALHHE HABATHIOB I IPYTHX MalOMOSRIIBHEIX
IPYII HACETEHUA,

41. TOCT P 50646-2012 «Ycnyru Hacenenmo. TepMUHEL B OIPENETCHI Y.

42. TOCT P 598112021 «JocTynHas (Gezbaprepnast) cpema: TepmuEE! o
OIpeAeNeHus».

43. T'OCT P 59812-2021 «J{ocTYITHOCTS JUIL HEBAIHIOB TOPOOCKOH CpesI».

- 44. TOCT P 53348-2019 «CormansHoe o6CcTyKABAHRE HACEIICHI. Kontpomms xadecTtpa
CONMANBHEIX YCIYT HHBATKIAM Y.

45. T'OCT P 58261-2018 «Meauxo-conaanbHas SKcnepTHsa. TpeboBaHHE ZOCTYIHOCTH
IULS HHBATHMIOB 0OBEKTOB H YCIIyT».

46. TOCT P 58178-2018 «CoxpaBeHue o6LEKTOB KYIBTYPHOIO  HACIEIHS.
HocTynHocTh 06BEKTOB KYQBETYPHOrO HACHENHs IS MAOMOGEILHEX TPYII HaceJleHH.
Obmue TpeGoBanusy.

~ 47. TOCT P HCO 288032013 «3proeoMuxa dum3peckoit cpexst IpaMenenue
CTAHIAPTOB K JIFOAAM C OCOOBIMY TPEOOBAHMSIMUY.

48. TOCT P 52872-2019 «MuTepHer-pecypert i ApyTas HEGOPMAIHS, IIpecTaBIeHHAs

B 3JIEKTPOHHO-IHA(POROIL hopmer,
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_ IMpunoxenue 2
k ITopanxy meitcTBrii B pamkax cbopa
HH(pOopMaIUH 0 KaJeCTRe
YCIOBMIA OKasaHUS YEIIyr

Qopma la

Yex-HCT HpoBepKH REINOARENAs Hokazatens 1.1. CooTBercrsre HHpOPMATAN 0 JeSTEALHOCTH OPraHH3ANNH, pasMenieHHOil Ha 00MEAOCTYNHBIX
HH(OPMALHOHHLIX PECYPCAX, €€ COJEP:KAHHI0 H NOpSAKY (GopMe) pasmelnennst, yCTaHOBIEHABIM HOPMATHEHBIMH IPABOBEIMHE AKTAMES
Ha AH(OPMANMOKHBIX CTEHAAX B MOMENeRRH OPTAHHIANNA; Ha OQHNAANLHOM caliTe OPTAHH3AIME B KHEQOPMAIHOHHO-TEJeKOMMYHEKAHOHHOf
: ceTH Anrepner '

®HO 3kcnepra®
HaumeHoBanue opranu3ammiy

Ipocmageme coomeemcmeyiowue 6ains 6 nycmuix A4etixax popme:

Ha mahopManHOHHLIX CTeHAaX B NOMEIEHHH OpraHH3alHi

YCTZHOB- | HANHYHE, IIOJHOTA aKTYaNnbLHOCTE, yA0GCTIRO, HOCTYIIHOCTE MTOrOBOE HoMep doTo,
HCHHOE I - unghopmayun JOCTOBEPHOCTE, 1 — emendel, na xomoperx paameuterna dannas 3HAYCHNE |HOATBEPHAAOIIETO

epeuens na(bopmamm“ TpeGoanue | coomeemcmsyem HeHIOEITOUHOCTE! [#HPopMayunr, dociyntel HeoZpaNUNEHHOMY Kpyay HAIgHe

HazeaHuio u 1 - wnhopmayun Ay, HQ 6X00€ @ op2aNuIAUI0, pacCMoKue Jo npouseedenue T
(Ha npustepe coyuansHo20 BCRYICUEaNHUA) npedcmaenena g axmyaneHa; CMEH06 1 BLICOME PUIMETEHIA UNGOpMayUL f— _
nornom ofiveme HOpMamueHbIe RO36ORRIOM OIHAKOMUMLCA ¢ Hell Be3 6
{Hanpumep, dosymenmsr, nokansHerd OCROJCHENUT, @ YOoOnom OnA umernun hoprame, | CHIOAOYOE
npedcmaanen Hopmamuabie axmer 4| 7 Ypoere 2ra3 noryvamened yenye (1,3 m. +/- 3, 4us
QOKYMEN C KONUAMY np. obHoarens: @ 10% om nona), neuammusie Mamepuanst
8CeX PPURONHCENUTL), COOMEEMEmBN € (Bpouuoper, Gyrnemst 1 np.) docmynse: Oak

% DxemepT — IpeACTaBUTENE OPraHM3aLiH, OcYIIeCTRILIomeH cOop 1 0600menvne napopmamy (Oneparopa), mpeacTasuTens O6mecTeeHHoro coreta no HOK, muGo HezapHCHMEIR
3KCIEpPT, y4acTHe KOTOporo B c6ope HHG:OpMALHK COrIacoBaHo ¢ YNONMHOMOIEHHEIM OPTaHOM HCIOMHHTeNBHOM BIACTH (3aKazauKoM).

%% OcroBaHMA ANA YCTAHOBNEHMA 00BeMa HMR(OpMAlMH 10 mokasatemo 1.1 (hepewens HOPMAMUGHLIX NPABOGLIX GKINOE, YCMANAGTUEIOWUX NEPetet UHPOPMAyUY, KOMopas
PazvMewyaemcs Ha UHQPOPMAYUORRLIX pecypcax opzanusayuy) NPUBE)EHH B NPWIOKEHUH. KOHKPETHEI HepeveHb eIMHHI HHQOPMAUMH YCTAHABIMBAETCH YIIOIHOMOUCHHBIM
(heaepaTBLHEIM OpraHOM HCHONHUTENLHON BIACTH B COOTECTCTRYIOMICH cepe ¢ yIeToM clielr Ky BAOB ¥ THUOR Oprandsamii, momexanux HOK.

% TTox Hen3OHITOTHOCTEIO MOHMMAETCS KOHKPETHOCTS M JIOCTATOYHOCTE HH(OPMAIMH B COOTBETCTBHM C 3asBJIEHILIM Tpeboramuem. Hanpramep:

- amecmo Konkpemnoti ungopmayuu «Ilopsdox paccmompenus Hcanoby, nPecYCMOMPEHHOZ0 HOPMAMUBHO-NPABOSHIMI GKINMMY, PASMEWEH AOMUNUCPAMUGHLIT penamenm, 6 .
xomopom «[lopadox paccmompenus 2careby codepocumcs moRsKo & GOHoM abaye na 72 cmp. pasmeujennozo doxymenma. Haiimu smy undpopmayuto dnn nonysamens ycnyz 8ecoma
sampyonumenvro. Kpome mozo, eca ocmanvras ungopmayus (kpome cmp. 72) ne mpebyemcs OnR nonysamens ycaye, 06pamusuLezocs. 3a cae0enuAm o nopaoKe pazmengerus scanob.
Ann npasunvrozo pasmengenun smoti ungopMayuu HysICHO COENamb U3 AOMURUCTPAMUGHOZ0 DENaMENINa usenevente, codepaicaujee HENoCPeOCMBERHO NOPADOK paccmMomperus
acanob, u pasmecmume MONLKO €20.
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0,5 - ungpopmayus deticmayrolum nomyamens Yoy Mecmax, NpeoyeMOonTpeHHbEX,
npedcmasaena 3GKONOOAMERLCTNEOM, VHOTHOMOUEHHLIN OP2aHOM GRACHIY;
uacmunno (Hanpumep, |  unas ungopmayun | 0,5 — undopmayus ecme Ha cmeHOe (8 nevamuex
npedcmasien coomeemcrmayem MAMEPUAnax), Ho OnR ee ROUCKA HeoBX0OUMO
ochoeroll dokymenm | OelicmeumentHociti—|  RDURONCIME SHAYMMEALHYIE YCUAUR (CIEHObT
ez komuii MECIO HAXOHCAERUR | pACNOROICENBL He HA NEPROM 3madice, JOCmyn K
NPUTONCERUT UM opearusayuy, epapux HUM O2DAHUNEH, REYANHLIE MAMEPUARLT HE
npedcmaanenvt He 6oe | pabomer, ceedenttl 0 |  pAIMEEHbT € YCIMAHOTEHHLIX MECIAX © i)

HeoOxodumble Dyxosodumene u

doxymerml/ compyOHuKax ¥ np,
urghopmayusn); 0,5 - unghopmanyus
0 - urghopmayun HeakmyansHa
omcymemsyemn

1. O gare rocyxapcTReHHOH peracTpalyy OpraHu3aly CoLHANLHOro
00CHYKMBAHHAS ¢ YkazaHHeM 4BCd, MECHTIa H Ioja PerHcTpaHy

¢$uaranax (IpH HX HANHYHH) ¢ YKAZaHHEM afpeca M CXEMBI [Ipoe3ad

2. 06 yapemurene (YIpeIHTeNIX) OPTAHH3ANMH COLHANEHOTO 0,5 - 0,5 - 0,5 0,13
06CTYKHBAHHA ¢ YKa3aHHEM HaMMEHOBAHHA, MECTA €ro (HX) HaX0MXIECHHH,

KOHTAKTHEIX TenedoHoB B ANpecos 3NEXTPOHHON IIOYTE

3. O Mecre HAXOKNESHHS OPraHU3alzi COHMANBHOIO 00CNYIKIBAHMA, €2 0,5 0,5 0,5 0,13

4. O pexxumMe, rpaduke paboThl ¢ ykasaHHeM THeH M 4acoB IIpHEMa,
TiepepriEa Ha obeqy

5. O xonuvecTBe CROGOIHBIX MECT AJ1H NpHEMa MONYYATENeH COLHANEHRIX
| yeayr no dopman conansHoro obcmyxiBatns, PHHaHCHPYEMBIX 3a CUET
G10JKETHEIX ACCHTHORAHMIT DiomxeTor cyOnexroB Poccriickol ®eneparmm, 1
KOJMYecTRe CBOOOIHEIX MECT UTT PHEMa TOTydaTencii COLHANLHEX YCIyT
1o dopmam conHansHoro oOCyXMBaHKs 32 MIaTy, YACTHIIYIO IIATy B
COOTBETCTBHM C ZOTOBOPAMH O IIPEAOCTABICHUE COLMATLHEIX YCIYT 34 CHET
cpeacte puIHYecKux NHL ¥ (MIH) IOPHAHYMECKHX BN

19. Unopmanus o npoeefenry He3aBHCHMOH OLIEHKH kayecTBa (B T.4.
CPOKHM TIPOBE/IEHHS HE3ABHCHMOH OICHKH Ka4ECTRE, KONMHECTBEHHBIE
PE3YNETATHE OLIHRH, TINAKEI 10 YCTPARCHHIO BLUBICHHEIX HEAOCTATKOB)

O0bemM HHGopMAUHH (KOTHIECTEO MATEPHAIOB/eAMHHI HHOpMALKH) 0
ReAITeILHOCTH OpTaHH3ANHIK

Cymma no
cmonbyy

KommenTapun, 3aMetains, BEIABNCHHBIE HEAOCTATKH?®

1, Ha cTeBne oTCYTCTBYET KOHTAKTHAS HHOPMAITHA yIpEIHTERS

2. Ha cTeHge pasMeLIeHB] YerapeBide CBeIeHHA 00 ydpenuTele Opraiu3alln, He oﬁnonncrmue Mocle H3MEHEHHA o:pnuuanmoro
HAUMEHOBAHHA YIpeXHTEN

2.0TcyTCIBYST HA CTEHIE CXEMa TPOe3aa K opraHH3aliy

3.Hudopmauus o0 Mecre Hax0KICHHs OpTraHH3alliK COLMANBHOrO 0BCTYKrBanu, ee dunmanix (PN HX HATHYMM) ¢ YKa3aHHEM agpeca
pazMellieHa Ha CTeRAe BTOPOro 3Taxa, TAXKEN0 JOCTYIHA /1 00BTHEIK [IOCETATENEH H HeNOCTYIHA A7 MaloMOOHIBHEIX TPy
[OCETHTENEH, JENaoIHX 03HAKOMHTLCA ¢ BO3MOKHEIMH UIHANaMH, KyIa MOKHO 00paTHTecA 3a MOMyYeHAeM YCIyTH

28 YIpn oMmAcaHMH BEIABIEHHBIX HEAOCTATKOR H 3aMeYaHHuil 31ech | Janee HeoGX0AMMO 06eCeTHTh 9ETKOCTh B KOHKPETHOCTS (OPMYNHPOBOK ¢ NENBI0 0GecTeYeHHs BO3MOKHOCTH
HX MCTIONb30RAHMA B JALHeINeM 1 IOAr0OTOBKY PELACKEHHH U pa3paboTKe [IIAHOB MEPONPHATHIA o cOBepMeHCcTROBAHMIO KaJecTha YCAOBHI OKa3aHUd YC/IYT B OpraHH3aliH.
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YcoiioBHBIe 0003HAYEHHA?

“+  undopmaums (eaMHANA HHDOPMAIMH) YMHTHIBACTCH B PACICTE HOPMATHBHOTO KOMMYCCTRA MATEPHATIOR/ eMEHIL nHGopMaLmmn.
X uudopmaums (enuuia mHOOPMANHE) He YIHTHIBAETCA B PACUSTe HOPMATHEHOIO KOMHYECTRA MATEPHANOB/ ClIHHL MHGOPMAIIHH,
* Ilpu OTCYICTEMM B OPraHM3AUMM COLMATEHOTO OGCTY)KMBANHA NMUICH3MPYEMBIX BHIOB AEATENHHOCTH W/WIM NpEANHCAHMH OPIAHOB, OCYILCCTBIAIOIWIMX IOCYAapCTBEHHBIH KOHTpoNb B cdepe
COIAANBHOTO OOCIYKUBAHIA, pasMEHIeHKE cooTReTeTBYIOmEeH nadopmalny ve Tpebyerca.
*¥ B cxoOxax yka3aHo MEHHMANBHO BO3MOKHOE KONHYECTBO MATepHanos/eqMAHL HHopMarui Maopy, YMEHEIIEHHOE HA YHCAC OTCYTCTBYIOMMEX B OPTaHU3ALHE COLHANEHOTO 00CTYKHBAHHS OTACHBHEIX
3JIeMEHTOB ACATENSHOCTH (B TAGMMIE JaHHbIE JMEMEHTE! YKASAHBI CO 3HAKOM (@BE3NOHKAY - ¥).

loanuce 3Kcnepra ' Jlata poBeneHNs ONEeHKA

Ilognach PyKOBOJMTENS OPraBH3aLKH COUMAIRHOA chephl ‘ Hara o3HaxoMIeHAS
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Popma 16

Yek-nuer nposepicn Brmoanenus noxazarens 1.1. CoorseTcTBHe HHOPMALHY 0 JeATEILHOCTH OPraHA3ANNHE, PA3MelIentoii Ha 06Me/I0CTYNHbIX
HHQOPMANHOHHEIX pecypeax, ee COAePKAHMIO H NOpAAKY (fopme) pazMemlenns, ycTAHOBJIEHRLIM HOPMATHBHLIMH UPABOBLIME AKTAMH:

Ha PHGOPMANHOHAKIX CTEBAX B IOMENIENNH OPraHH3ANEHE; Ha oPHINANLHOM caifTe OPraHHAKHH B HH(OPMANHORHO-TeJeKOMMYHRKAMMORHOIL

cetn «RTepHeT)

®HO sxcnepra®

HaumeHnopaHue opraHusanum

IIpocmagvme coomeemcmeyiowsue banist 8 RYCMbLX AUetiKax Gopmul

Ha odrmuansHom caiite opraumsaliy B ceTH "HHTepHETY

npedcmasnerst He ece
Heotxodumveie
doxymenmer/
unhopmanyus);
0 - ungpopmayus
omcymcmsyem

MECIO HAXONCOEHNA
opeanu3aytl, apagux
pabomel, ceedeniia o
Pyxosodumene u
COMPYORUKAX U .
0,5 - unghopmayus

HeRpO3PAuNOe MERIO U
np.)

yCTaBoB- HAaHHYHE, IONHOTA AKTYAIBHOCTE, yAobcTRO, KETOrOBOE Homep (oro/cKpHHIIOTA,
JIEHHOE I - unpopmayun JOCTOBEPHOCTE, JOCTYNHOCTE 3HAYEHHE | NOATBEPAAIOIIETO HATAYHE
Tpebonatie coomaencmeayem HEM3OBITOYHOCTE 1 —undopmanun nezxo uHbopManunn
HA3BAHUIO U 1- HHQSOPMGHM aocmyrma, HOKRAMHO U npgwgeaeyue
npedcmaciend 6 NoTHOM | aimyansa; HopMmamugHsle | A02UYHO PACTIORGNCENA, sHaveruts
cbvere (Hanpumep, doxpmeHmyl, ToKibHbte | MOKCem Getmy Halidena | e e g
npedcmaaner JokymeHin HOPMAmuGHbIE aKmib 1t 1P, Yepe3 aCMpPoe I l} 0 ’
10 C KonuaMu gcex ofinoenens e houckogei cepatic catima u
Ilepeyens Iﬂ{tbopM aln RPUROdCEHNULT), CODMBEMCIAUY ¢ 0.5 — ungbopmarpust ecrnb
0,5 - unghopmayua dedicmayrousim Ha catime, Ho Oadt ee
{(Ha npumepe coyuansrozo obcAyHcueants) RpeOCmAsRerd NaCIUYHO | sqreonodame. NBCMBOM; UHGR | NOUCKA Heobxodumo
(wanpumep, npedcmasnen urghopmctst RpURONCIINE
OCHOBHON amgmeﬂnvr ES] coomeemcmeyen, JFHAYUMERbHYIE YCUWTUA
Konui npunoxcenuld Wit | deficmeumensrocmu — (rem noucxa no caiimy,

 Jxcnept — NpencTaBATENb OPTaHU3AKH, OCYINECTRIMOmMe c6op K 06o6menue nudopMarmu (Oneparopa), IpeacTaBUHTeNs OFMEeCTBEHHOrO COBETA 10 HOK, nu6o HezaRHCHMELIH
SKCIIEpT, Y1aCTHEe KOTOPOro B coope HH(bopMalmy cOIMIaCOBAHO ¢ YNONHOMOYEHHEIM OPTaHOM HCIONHKETE/LHOM BIacTH (3aKka3quKomM).

30 OcroBammsa wix ycTAaHOBNEHNT 0GheMa HHGOpMALME N0 TokasaTemo 1.1 (nepeuens WopmamusHvix npagoebix axmos, YCMaHAERUEArWUX NepeeHs uHGopMayuy, xomopas

PazMeaemcs Ra uROpMayUonHLIX pecypeax opzanu3ayuy) NPHREASHE! B NpIOKeHHH. KOHKpeTHEIH HepeveHb exMEME MHQOPMAIMH YCTAHABMHBACTCA YIOMHOMOHEHHEIM
deHepantEbM OpraHoM HCIIOMHATENLEHOH BIACTH B COOTBETCTBYIOMEH cdepe ¢ yaeToM crierud MKy BAOB U THIIOB Opranuzaumii, momnexamux HOK.

i’% B caydae, ecy JiHia OrpaHHYeHHIME 110 3peHMIO WARN CIIYXY ABAAIOTCA NEAEBEIMH [IONYIATEAMHE YCIYTH, MOYKeT OBITh JONOMHUTENBHO IPOBEAEHA IPOBEPKA Ha COOTBETCTRHE
TpeGoBaRusM, YCTAHOBIEHHBIM B cooTBeTCTBHE ¢ 'OCT P 52872-2019 «MHTepHeT-pecypesl B Apyrad HEQOpMaIn, NpeAcTaBlieHHas B 31eKTPOHHO-1UppoBoii dopme. [Tpunoxenus
" N4 CTALMOHAPHETX M MOGHNBHBIX YCTPOHCTB, MHEIE TONB30BATeNbCkHe HuTeppeiics:. TpeGoBaHHIA NOCTYIHOCTH i MOACH C HHBATMIHOCTHIO H JPYTHX JIHI ¢ OrpaHHYeHIAMH
,KUBHEASATENLHOCTHY, (a Taxxke IOCT P 70176 — 022: Palinb ¢popmara PDF, TOCT P 70177-2022: Ilonssoparensciue arentsl, TOCT P 70186-2022: HuctpymenTst paspa6oTku
uudposoro konreHTa ). Jlna yAoBneTBOpeHHA MOTpeOHOCTel PasMMIHBIX IPYINI NONE30BATENEH B PAlNUYHBIX CHTYAUMSIX CTAHNAPT OUpeneNnseT TPH YPOBHA COOTRETCTBEA: A

(npueMneMsrii), AA (Beicokmif) 1 AAA (ramericoniii). IIpu ouenke B pamkax HOK pory
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1. O nare rocyaapéTeeHHO perHcTpauiy OprauM3amye CONUANSHOTO 0,5

00CIyKHBAHNA ¢ YKa3AHHEM THMCIa, MECALIA M TOJa PErHCTPALHK

2. 06 ygpenurene (YUpennTeNaX) OpragH3allHy COLUANLHOIO 0,25
ofcmy>ruBanHa ¢ YKa3aAneM HaUMEHORAHIA, MECTa ero (MX) HaxoKACH A, :

KOHTAKTHLIX TeNe)OHOB H aIpecon INEKTPOHNOMH I0YTE

3. O MecTe HaxOXKICHHA OPraHH3AIMH CONHAIEHOIO 00CTy XHBAHHA, €€ 0,5

| (hrnpanax (Ipy X HANTHYHK) ¢ YKAZGHHEM afipeca H CXeMEI IIpoesiia

4. O pexume, rpaduke paboTs! ¢ yKasaHueM Juei ¥ 9acCOB NIpHeMa,
nepepriBa Ha obex

5. O romriecThe cBOOOLHEIX MECT A/ MPHEMa NoiyHareneli CoLManbHEX
ycmyT no GopMaM COLEANTEHOTO 00ciyKUBaHK, (HHMHAHCHPYEMEIX 34 CYET
B10/KeTHEIX ACCHTHOBAHUI Glomkeros cyGrekron Poceuiickolt (enepaimn, 1
KOJIH9ecTBe CBODOAHEIX MECT JUIA IpHeMa IoAydarencti CopansHeIX YCIyT
no GopMaM conHakHoro obcIyXURAHMS 32 IINATY, 9aCTHIRYIO INIaTy B .
COOTBETCTBHH C JA0OroBOpaMH O OpPen0CcTABNEHIH COIHANEHBIX YCIYT 34 CHET

CpencTE dhusHuecKuX I M (MH) I0PHINTECKHX AL

19. HudopManms o npoBedcHUH He3aBUCHMOH OLIEHKH KavecTsa (B T.1.
CpOKH IIDOBENSHIA He3aBUCHMONH OILI€HKH Ka4eCTBa, KOJHMMCCTBCHHEIS

PE3YALTATE! OlEHKH, IAHK] 10 YCTPAHEHI BEIIBICHHBIX HEOCTATKOB)
Obnem unopmanyun (KOIMYECTRO MATEPRAIUE eXRHALL unqumaunn) o
AEATETLHOCTH OPraHu3alBN

Cymma no
cmonbyy

HHIbOpMﬂ.Lm}I 0 JIATE IOCYAAPCTBEHHOH PErHCTPAIMH OpraHH3ALME COLMATEHOrO 00CIyKHBAHMS C YKa3aHMeM JHCIa, MecsOa H
TOfa PETHCTPAIIME TIPENCTABNEHA Ha CaifTe, HO A% €€ IOMCKA HEOOXOAMMO NPEANPHHATE NONOIHNTENLHEIE YOUITHS, ITOCKONEKY
TIOHCKOBBIH cepBuc HA caliTe OTCYTCTBYET, a pasjiene «o0 opraHusalMiy 310 MHpopMauuy HeT (pasMelleHa B paziene
«JIOKYMEHTEI)

2. Ha caiiTe oTcyTcTByeT KoHTaKkTHan HEdOpMAIR yIpeqHTENd,

3. Ha calite pasMeIlIeHb! yeTapeBITHe CREICHNA 00 yHpeuTene OPraHU3alu, He 0GHOBICHHBIE TOCIE HIMEHEHA 0MIHANEHOTO
HEMMEHOBAHHS Y4PEIUTEAs

4. Orcyrcrsyer Ha caliTe cxeMa Ipoe3fa K OpraHu3auy

KOMMEHTRPHH, 3AMeTAHNSR, BRIABN¢HHEIS HEROCTATKH

YcnoBuble 0foinayennn:

+  undopmamms (exunrna uHopMaLyH) YIHTHBAETCA B PACUETE HOPMATHEHOIO KOIMMECTEA MATCPHAIOB/SAMHEL HE(OPMALH,
X undopmarmmd (earHUIA HHGOPMALHK) He YUMTEIBACTCA B PacieTe HOPMATABHONO KOMHYECTRA MATEPUATOB/CMHHI HEDOPMAIINH.
* Ilpu OTCYTCTBHM B OPraHM3AUHH COLMANEHOrO OGCHY)KMBAHNA JMHUCHSHPYEMEIX BHAOB XEATCIHHOCTH W/IUIM NpEANUCAHME OPTaHOB, OCYLIECTBIAIOUIMX TOCYNapCTBCHHBIN KOHTPONL B ciepe

COLMANLHOTO 06Cy;KHBAHKA, pasMelLieRHe COOTBETCTRYIOMme nudopMaruy He Tpefyercs. _
** B ckolKax yKa3aHO MEHHMANBHC BO3MOKHOE KONMIECTEO MaTepHanoB/ el nudopmamiyt Huopm, YMEHBIIERHOE HA YHCIIO OTCYTCTRYIOWMX B OPTAHM3AIHM COLMANBHOT0 06C/yXHBANNS OTIeTLHEX

3NEMERTOB AEATENRHOCTH (B TAOMMIIE NAHHEIE SNEMERTE] YKa3aHEI CO 3HAKOM «3BE3N0YUKaY - *).

Hoanuce s3xcnepra Jlara npoBeneHHs ONEHKH

Ioamuck pyKoBOAMTENA OpraHH3alMH COLHANBHOMR cheps Hara o3nakomneHnus
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®opma 2

. Hex-mHCT NpoBepKY HAIMYAS B (YHKIHOHAPORARMS JUCTAHNAORHBIX CIIOCO60B B3IAMMOREHCTBHS ¢ MOIyYATEIAMH YCTYr
®UO sxcnepra® :

HanmeHnoBaume opraHizaliu

1 2 3 4 5 6
, KommyHHKaIMA 00 Tenedoky
HOCTYIHA IOMYIATENSM YCIYT, HO
1. OTKkpEITOCTH| - oGIIeHNe JIPOHCXOIHT He B
H NOCTYIIHOCTh aobpoixenarensHoii Gopme,
HHpopMamHn : RO3BOHUTLCA CIOMKHO
o6 Tenedon (o ykazaHHOMY HOMepY e
oprapmamun | CLECIaeT COTPY/IHUK OpraHH3alyy, 1 1 0.5 0.5 Tlpu obuieHHH ¢ npeacTaBHTENEM
p 1 ofmaeTcs BEHITHBO U [IPEKOCTABISET ? ’ OpraHH3alMy IPOHCXOAUT
OTBETH! Ha BOIIPOCH! NIONIYYATEINS YCIYT) Ilepeafpecalia Ha APYrHxX
_ CHELIUANHCTOR, KOTOPBIM HO3BOHHTLCR
HEBO3MO)KHO, OTBeT Ha OCTaBle BTt
EOTIPOC HENOCTYIIEH
Ecnna oba HegocTaTka —
0 6annor
OneKTpOHHas [ToYTa (MOXKHO OTTIPABUTH OTBeT Ha 2 TeCTOBBIX IHCHMA He
coobuieHye, MOMYMHTh HHGOPMAIHIO O €T0 ) NOJyYeH B TedeHHe HeenH
JOCTaBKe Y IPOYTEHHH, MPe{OCTABIASTCA 1 1 0 0 uny
OTBET B T€4YeHHE CYTOK O IOMyHEeHHOM Hpuuuto cooSmenue o
cooGmenun H oTBeY, JMG0 HHopMalms o HECYIECTBYIOMIEM apece
CPOKaX COJIEPKATENEHOIO 0TBeTa)

%2 Bkcnept —~ NpecTABATEN OpraHM3aLHUM, OCYINECTBIAIOMEH chop B obobmenne HHGOPMALUH, TpeacTaBuTens OGUIECTEEHHOrO COBeTa o HOK, mifo HesaBucHMELA 3KCTIepT,
y4acTHe KOToporo B coope HHOpMALMH COTTIACOBAHO C YIIONHOMOTEHHEIM OPTaHOM HCIONHATENbHOM BIacTH (3aKkasunkoM).
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Onextponusle cepBuchl (YkazaHHEBIS
. CEPBHCH! TI03BOJIAIOT OCTABHTE COOOIEHHe,
KOMMYHHKaLH 10 obpallieHHIo BefieTcs
HeIoCpeICTBEHHO Ha caliTe HiH depes )
BHEIIHHE CCPBHCH (II0YTa, 4aT,
MeCCEeHKep H IIP.), KOHCYNBTaIHs
MIPeROCTABNAETCS B IIOIHOM 00EBeMe 1o Oﬁbameuue N
3anpoc): dopmupyercs, HO oTBeTa O
- thopma 1A IoAaYuH ANEKTPOHHOTO noiryyeHyn, GopMax H cpoxax
obpamenns (xanobpl, IpeIoKeHHs) 0,5 0,5 OTEETA HE MPENOCTABIAETCA
- NONy4YeHHe KOHCYIRTAUHH IO Tlo 3anpocy Ha caiite ¢ npockboii 0
OKa3bIBa€MBIM YCIIYraM H IIp. KOHCYNIBTAOHHE 110 [TAKETY
- AOKYMEHTOB, HBOGXO,IIKMI:IX pil)E
0,5 0,5 HOJy9eHNA YCIyTH, OELT IIOTy1eH
OTBET 0 HeoOXOAMMOCTH O9HOTO
NOCCIIECHIA MU NOMy9JCHMA
Heoﬁxonmwoﬁ uHpOpMaTUH
Pasyen «Uacro 3axaBaeMble BOIPOCED) 1 1
TexHuveckas BOZMOKHOCTD BHIpayKeHHA AmnKera pasMelleHa, HO KHOIIKA
MHEHHS I0Jy4JaTe/IeM YCIYT O Ka4ecTBe «OTIPAaBHIE) He paboTaeT
YCJIOBHET OKa3aHus yeuyr (HaJlHiie aHKeTh 0 0 unu
U1 onpoca, runepechutke win QR-koza IIpymenenmxit QR-KoX He BezieT Ha
1% mepexolna Ha Hee) CTPAHUIY AHKETH)
HHoe (yka3aTh)
- 4aT-00T ¢ NOAYYaTeIAMH YCIIyTH 1 1
- CCBUTKY Ha COLMANbHBIE CETH Crparma «BKonrakTe» ecTh, HO
OHa He BegeTcsd, pa3sMenicHa
0 0 HH(OpPMaNHA TONHIHO JaBHOCTH,
OTBeTa Ha coolmeHye B TedeHHe
. HCJICHH HE NOCTYIIIIO
- CChUIKA Ha (POPMHPOBaHUE Cerinka BefieT He Ha dopMy mogaud’
ofpawends Ha Exqunom noprana oBpaleHs, a IPOCTO B
rOCY/APCTBERHEIX M MyBHITHNATLHEIX 0.5 0.5 TeMarmueckuii pasaen EIITY.
’ ’ Heo6x0onHME! ZOTIONHUTENLHBIC
yenyr (ELIT'Y) ”
ACHCTBHA OJIA IIEPpEX0HA K
oxknmaeMoMy PYHKIHOHATY
BCEI'O gucranquoHabLiX ¢oco0oB 4 ' g
B3aHMOZEHCTBHA cymMma no
cmonbyy*’

#B OLEHKY 110 IIOKA3ATEN0 MoiieT HANMYHe 4 THCTAHIMOHHEIX CIoco00B B3aUMOeitcTBA, KO/decTBo DasUIoB 0 JaHHOMY nokasaTeNo — 20%4=80 Sannos




IToamuck sxcmepra ara mpoBegenus omenku

Hoanuce pykoBomuTENS OprauM3alliy COIMATEHOM chephl Jara o3nakoMneHus
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®opma 3
- Yek-JIHCT NpoBepKH KOM(OPTHOCTH YCIOBHIl OKA3AHUA YCJIYT )

DHO skcrepta .
Haumenopanre opraHusagu

Ip

gcmasbhie coomeemcmayioujue 6anAbl 6 RYCIBIX Avelkax gopmuol

- HAIIMYHE B OPraHU3alyH MECT
OTAbIXa (PEKPEAHOHHEIX 30H),
Hamrine KoM(popTHOH 060pyA0BaHHBIX HeoBXo MmOk
30HEI OTAObIXA (OXKHIAHEA) | MeBenkto (CTYIIb, Kpecna, CKaMBbH
obopynoBaHHO#M HIp.) _
coomemmy}omeﬁ = KOTH4ECTBO MECT JOCTATOYHO AT
MeBensio pasMeleHAd noceTuTeNest Bo . . : }
BPeMsI (IIMKOBOH HATPY3KH» B '
OpraHHzauM
- Ha KWKJIOM 3TaKe pasMele b
2. Komdopr- MO3TKHbIE CXEMBI IIOMEMIEHHIA,
HOCTE YCJIOBHH npH HeoGX0MMOCTH OHH

npeAccTABJICHAN AyGIHMpOBAHE! HA IEPBOM 3TAKAX
yeayr HAIHYHE H NOHATHOCTE 3[aHN, )
HaBUTallK{ BHYTPH - IPHCYTCTBYIOT YKasaTe M U
OpraHU3aluy KaOHHeTHEYE TaOIIIKH,
HO3BOJNOMEE HASHTHUIHPOBATE
[IOMeIIeHUs OpraHN3aliH,

y - TI0 BceMy 3TaHVI0 : .
_pasMeImeHs] cHeuHaILHEIE
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ykazareny, ¥HGOpMUpyIOnIHE 00
OCHOBHBIX M 3aITACHEIX BEIXOJAX M3
3RAHAA, PacHoNokeHA: ARdToB,
HaHAYCOB H HHBIX TEXHHICCKHUX
CpEINCTB NepPeaRIKEHAN (I
ManoMoOMIBEHEIX FPYIN [pasKEaH),

- B IIOMEIleHUAX OpraHHu3alag
PasMeNIeHs! KyNIepsl ¢ IIMTHeBOMH
BONOH MK obeclledena uHAS
BO3MOXXHOCTE IOCTYIA K IIMTREROH
Bofie (OyTHIHpoRaHHAS BO[a,
TEPMOCTIOTEI, YAHHAKY | IIp.),

- BOJa B HAIMYHE B TeYeHNE BCETO
Halu4He H JOCTYIHOCTD BPEMEHH paboThl QPTaHH3ANKNY,
[HUTEEBOH BOIEI MMEITCA CMeHHEIE OV THUIH,

- 3AKII0YEHE] JOTOBOPEL C
NOCTABUTHKAME Ha JIOCTABKY BOIBI
Ha CpOK He MeHee 6 MeCAIIeR,

- IOCTYII K THTLEBOH ROJIE
ofecneden Ha KaKIOM JTaxe
30AHHA ¥ B kKaxaoM obocobneHHoM
ToApasieleHHH OpraHu3alHi

- CAaHUTApPHO-THTHEHHIeCKHE
MOMeIIEHHs HMEIOTCA B
HeoDXOMMMOM KoIlgecThe ™,

- cobmoxaeTca TUCTOTA
HaJIAINE A DOCTYITHOCTE HOMEIMIeHUIA,
CaHHTapHO- - CpeAcTRa FTMrHEHs! (MELIO,
IHTHEHHYECKHX fyMaxHEIE TONOTCHNA, TYANCTHAA
noMelenuii Oymara) HMEIOTCS B I0CTATOYHOM

KOJIMMEecTRe, PeryIapHo
TIONIONHACTCS HX HATHIHE Ha
MecTax

- B IoMeleHHAx obecneden

3 B cooteercreux ¢ TpeGoBammmvu CII 2.1.3678-20 "CaHnTapHO-31MIeMHONOTHIECKHe TPEOOBAHMA K SKCIUTyaTalHu MOMEINEHHH, 3aHui, coopyxeHHH, ofopynoBanua n

TPaHCHOPTA, @ TAKKE YCIOBHAM IEATENSHOCTH XO3AHCTBYIOMUX CYGBEKTOB, OCYIMECTRILTIOMMX
COOTBETCTBYIOME! cieprl. :
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JOCTYII K XONOAHOMY H TOpaIeMy
BoJiocHa0XeHHIo, B ciiydae
OTCYTCTBIA IEHTPATH30BARHOTO
TOpAYEro BOJOCHAGKeHUA
YCTAROBJIEHB BOAOHATPEBAIOINHRE
yCTpolicTBa -

- HUIMMHE ¥ coGNIofieHHe rpaguka
yOOpKH B TOMEINERHAX
OpTaHM3AlMH,

- yGopka npoBofRTCA ©
HCHONE30EZHAEM THCTAIIIX,
CPEACTB, CPEJCIR, PeAyCMOTPEHO
NpOBeJIEHAE Ne3HH(EKITHOHHBIX
MEpONpPHATHHA ¢ co0moneHneM
YCTaHOBIIEHHEIX CAHUTapPHO-
3MHAESMHONOTHIECKHX
TpeGosaunmii -

- B TIOMEINERMsX Opradu3ayy
OTCYTCTBYIOT LIOCTOPOHHEE
(HenpasTHEIE) 3amaxH, TPHOOK,
IIECeHE, A TAKKe HACEKOMEIE,
TPHIZYHEL ¥ CHEHbI X
AKUIHELeATENLHOCTH;

- B IOMEIIEHKAX OPTaHH3alla 1
Ha NIPAAETAI0IMEN TepPATOPAN
o6opyORaHE CHCLHALHEE MECTa
1A chopa Mycopa (YpHBI,
YAUIHEIE MyCOPOCOOPHHKH H T.IL.)
- B MEIHIMHCKHX OpPraHM3alivx H
NOMEIISHMAX METHIMHCKOTO
Ha3sRaYeHHA JONOIHATENBHO
cofinoAaIoTed COOTBETCIRYIONLHE
CAaHHTAPHO-3IHIEMHOIOr HIECKHE

CAHUTAPHOE COCTOSHHE
noMeINeHAl oprauys3anuy

¥ CI 2.1.3678-20 "CaHuTapHO-3IHACMHAONIOTMICCKHE TpeGOoBaHMA K IKCIUIyaTAUMM IOMEINSHWH, 3HAaHMi, coopyiueHui, ofopynoBaHHT R maﬂcnopra a4 TaKKe YCIOBHAM
AEATENBHOCTH XO3AHCTBYIOMUX CyOHeKTOR, OCYIECTRILHONMMAX NPOXAXKY TOBAPOB, BEIIONHEHHE PAGOT WIH oKasaHHe YCIyr".
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Tpebopanus®®

TpaHCHOpTHAA
JOCTYMHOCTE

- OCTAHOBKA 00MEecTBeHHOTO
TpaHcIopTa HAXOAHTCH He Oollee,
ueM B 5 MEHYTaX MEITKOM OT
OpraliM3anyHy;

- IMEIOTCA B HATRIHH
LIApKOBOYHEIE MECTA HA
TEPPUTOPHH OPTaHH3aAlNA HWIH B

pajuyce He Golee, 9eM 5 MUHYT
[eMKOM OT OpraHH3allHH,

HOCTYIHOCTE 3allMCH Ha
IOJIy4YeHHe YCIYTH:

- to Tesedony,

- Ha oQ)HIAaTIBHOM CaiTe
OprauM3alHy,

- mocpezcTeoM EguHoro
noprana
I‘OC}’,I(&PCTBBHHB[X H-
MYHULHIANLHEIX YCITYT,

- TIpY AMYHOM HOCELIEHNH
B perucrparype HiH y
CHelHaIncTa U Ip.

- YKa3aHHEIe CepBHCH HMEIOTCA B
Hanmiud (renedon paboTaet, Ha
caiiTe peaIn3OBaH
COOTBETCTRYIOIIMH QYHKIMOHAT
JULA 3aIMCH, M/WIH eCTh
CCHUIKA/IOCTYI K CEPRHCY 3alTHCH
ma EIITY)

- 3aIHCh AOCTYIIHA He MeHee, 9eM
IBYMA AIBTEpHATHEHEIME
crocobamMn

HAINYHE ¥ COCTOAHUE
rapuepoba

- B OpraHH3alMH HMeeTCH
rapaepob, TOCTYIHEBIH MLt
noyyartened ycmyr,

- rapgepo0 JOCTYIICH B TEICHHE
BCET0 IIEPHOMa BpeMeHH PaboThl
OpTaHA3aIMH

Hurie yenopus,
ycraﬂosnem{sle
BETOMCTEBECHHbLIM
HOPMATHBHEIM aKTOM

3 CIT 2.1.3678-20 "CanmTapHo-3NHMAEMHRONOrHIecKue TpeOORAHMA K SKCILTyaTaldy IOMeIeHui, 3MaHui, coopyxermit, 060pyIOBAHHEA M TPAaHCIOPTA, A TAKKE YCIOBHAM
JAEATENHHOCTH XO3AHCTBYIOMIUX CYGHEKTOR, OCYMECTRILTIOMEX IPOLAKY TOBADOB, BHIIONHEHHE paGoT WK OKA3aHHE YCIyT".
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YHOIHOMOYEHHOTO

denepansHoro oprana

HCIIONTHUTENBHOH Bi1acTH

(ykasats):

BCEI'O BrImoNHeHHBIX Ye/I0BHi KOM(OPTHOCTH Cymma no
cmonbyy

- IIPEBBIIIACT YCTAHOBIEHHEIH CPOK OXKHIAHIA 0 Gamnon
- paBeH YCTaHOBNEGHHOMY CPOKY OKHIAHHS 10 6annor
- MEHBIIIEe YCTaHOBJIEHHOI'O CPOKa OkHuaHus Ha 1 neds 20 damwos
(na 1 yac)
Cpenuee BpeMs OKMTAHNR | - MeHbIIe YCTAHOBIIEHHOrO CPOKA OXKMAAHMA HA 2 JTHA 40 6anmor
NPeaocTABNEHUS YCAYTH (5a 2 yaca) '
- MEHBIIe YCTAaHOBICHHOT'0 CpoKa OXKAJAHHA Ha 3 nHA 60 6amtoB
(1a 3 yaca) '
- MEHbIIIe YCTaHOBIIEHHOTO CpOKa OJKHAAaHHA He MeHee, | 100 Gamios
YyeM Ha Y4 cpoka

ITommuce sxcnepra ) Hata npopeenns oneHKy

Hommuce pykoBoguTeIs OpraHu3aluy COMMANLHOM cdeph JlaTa o3HaKoMIIEHHS

37 Iomken GHITh yKasaH UCTOMHMK JAHHEIX — CTATHCTHOIECKIE AQHHBIC IO OpraHH3alH, PeSYJhTATE! ONpOCa, OTIMCAHIe KOHTPOJILHOIO 3aMepa (IIPH HAIMHH/BOSMOMHOCTH).
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®HO 3kcnepra

Yek-THCT HPOREPKH JOCTYHHOCTH YCIYT A MHBAIHI0B

Haumenopanne opraHusanus

Iipocmasvme coomsemcmeyiowue 6amne: 6 nycmorx sueiixax Gopmor

Dopma 4

3. JocTynHocTs

yCJIyT s
HHBAJIWIOB

HaJIM4yme
o6opyaoBaHHEIX
BXOJHBIX IPYIIII
HaHIyCcaMK/TIOALEMH
BIMH IIaT$OpMaMH

- ofopyAoBaHue BX0Ha poBHOK
ILTOIaNKoit RenocpeNCTREHHO
IIepes BX0AHOM ABEPRIO JIA
obecnedeH A ero AOCTYNHOCTH I
HMHBATHIOR Ha Kpecnax-KoIICKax;
- pacnojokeHHe MAHTyca H
EXOIROH NBEpH B COYETaHUH C
HanpaBleHASM yTH MOIX01a;

- IIPH BXOJE B OPraHU3aLMIO
o6opynoBana KHOIKA BEI30B2
CONPOBOKNAIOILETD;

-~ 000pyIOBaHHE BEIX0AA CO
CleNPATEHEIX TAPKOBOTHEIX MECT
GOpMIOPHEIME HaHTyCAMH,
PacIIONOKESHHHMY B
HellocpencTBeHAOM GIK30CcTH OT
HHX,

- BXOJHpIE IPYIIIH JOCTATOUHOH
LUMPHEB] 0711 Poe3fia HHBaHAHOH
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KOJACKH;

- HCTIONIB30BAHHE CIICHATEHBIX
orpaxkeHuit ¥ TAKTRIBHEIX
HATIPaBILAONIHX A JILL ¢
HapyIICHHAMH 3PeHA,

- HCHIIONB30BAHAE BU3YANBHO
OTIHYAKINerocs mBera
NOBEPXHOCTH NAHXYCA OT BETa
TFOPHIOHTANBHOR INOMAIKH,

- TPOYHOE 3AKPEIUIEHHS
NPOTHBOCKONMB3AIIEl! IOBEPXHOCTH
HAHYCOB;

- obecrieqeHAe BO3MOXHOCTH
BXOJa H BHIXOJA U3 30aHNA, B TOM
YHCIE ¢ HCIOAB30BAHHEM
CHEMHANEHEIX MO heMHLIX
yCTpoiicTs Ann obecredenne
aNBFTepHATHBHOTO cNocoba
TIpe0J0JIeHH NIEPENANa BEICOT C
THOMOINBIO CTYIEHEIH;

Hanp4He
BEIIETICHHBIX CTOSHOK
It
aBTOTPAHCIIOPTHEIX
CPEJCTB HHBAIHAOB

- pa3Melle e CIenHaTLHEX
NApKOBOYHEIX MECT PHNOM ZpPYT C
ApyTOM,

- ofo3Ha%enHNe MX
MECTOHAXOKAEHHA YKA3ATENIEM,
PACIHIONOKEHHEIM PANOM € ITTABHEIM
BX0IOM B 37aHHE;

- 0603HAYCHHE CHEITHATHEHRIX
TapKOBOYHEIX MECT Ha3eMHOI]
pasMerkoii ¢ o0o3HadeHreM Kak Ha

TIOBEPXHOCTH NApKOBKH, TaK H C

NOMOIIBK BEPTHKATTLHOIO 3HAKA;
~ CO3RAHHE CUCTEMEI
YyHpaBIeHRS/Ha0Imo AeHss, YTo0s
BEIJIENICHHEIE CTIEIHANLHEIE
NapKOBOYHEIE MECTA
HCTIONB30BANNCE TOIBEKO
MHBaTHIAMH;

- PACHONIOKEHHE CHEIHATBHEX
TNIapKOBOTHEIX MECT Kak MOXKHO
OJIIKe K BXOXY B COOpYKeHHE
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- BO3MOMKHOCTh TIOCANKY B
TPaHCHIOPTHOE CPBJICTBO H BEICAHKH
H3 Hero NMeped BXOZOM B 00BeKT,

HaNHYHe
aJalTHPOBAHHEIX
1(TOB, MOpyYHE,
pacIIHpeHHBIX
JBEPHEIX TIPOEMOB

- oBecnievenue
HpOTHBOCKONB3AMKX CBOHCTB
CTYIeHeH Ha NeCTHHIAX,

- ofiecnedeHo OTNHMAME IO OBETY H
APKOCTH TIpeIoXpaHuTEIEHOMN
OKOBKH KXIOH CTYTISHM JIECTHHI
OT NpPHMEBIKAIOMEH K Hel cTyneHH,
- YCTpoHCIBO BXOXHOT0 BeCTHOMONA
060pyI0BaHO C YIETOM
TpeJOCTABIICHHA HHBAHIY B
Kpeche-KoJLICKe BO3MOXHOCTH
I[Ipo€3Ra M MOBOPOTA [10 MMAPHHE H
JUIHHE HoMemeHna (He Menee

1,8 m);

- BRONE CROOOIHLIX YIACTKOB CTEH
B Ge3faprepHoii 30He OpraHK3 ALK
OpeXyCMOTPEeHB! ONIOPHEIE NOPYIHH
HaBeICOTe 0,7 1 0,9 M

HaJIMYHUE CMCHHBIX
Kpecen-KoNACcoK

- MIMEIOTCH B HUTHIHH CMEHHEIS
Kpeca-KoJICKH B KOJNHYEecTBe,
IOCTATOIHOM AJIA ofecliedeHus He
MeHee 10% KoHTHHTeHTa
nofydareieit ycIyr-RHEANHI0B
eTHHOBPEMEHHO, HO HE MEHee
OIHOIO

HaJIM4YKe CrielHaibHO
060pyAOBaHHEIX 11
HHBATHIOB
CaHHUTapHO-
THTHEHHYECKHX
TIoMeIleHHi

- CAHNTapPHO-THTHEHHIECKIE
[IOMeIe N PasMeEIEHE] B
HEMOCpeACTBeHHO# OIA30CcTH
(IOCTYIMHOCTH) 0T OCHOBHEIX BXOJ0B
BLE3J0R, KOMMYHHKANUOHHEIX Y3IIOB
3EAHHA OpraHA3ally,

- B CAEHTAPHO- THTHEBHTECKHX
HOMEIIEHIIX HMEETCS KHOMKA
BBEI30Ba NMEPCOHANA,;

- ITHPHHA NPOX0Ja MEXY pAAaMU
KkaOuH, MLy CTeHOH H pagoM
kabuH, MeKIy IiccyapaMi K
JIHHUEH OTKPEITEIX ABepeit
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NPOTHBOCTOSIIETO pAAa kabuH - He
menee 1,8 M

- CAHATAPHBIE KOMHATEI
o0opyAOEaHE! OTIOPHEIMHA
HOPYIHAMH ¥ YHATA30B H PAKOBHH;
- ACTIONE3YIOTCH afaNTALHOHHEE
NPHCIIOCO0NERYs JUIA HHBAHIOR
(coenmaneHElE YHHTAsHL,
PaKOBHHE], pPAKOBMHBI I
HHBIVIOB € JOKTEBHIM
CMeCHTelleM; TpaBMoOe30macHbIt 3 '
Jep:KaTels (KPIOdoK); :
TpagMoGe30nacEoe MOBOPOTHOE
3epKaNo; CEHCOPHLI H03aTOpP
MbUNa; TAKTHIBHEIE THKTOrPAMMBY
H Op.)

BCEI'O BbinonHeHHBIX yCIOBHIA X0CTYNHOCTH -Cymma no

cmonGyy

Hy6nuposanue s
KHBAJIKIOB 110 CIyXY U
3PEHHIO 3BYKOBOM H
3pUTENBHOM
nHpopMaIun

- HAJIMYHE BA3YAIBHO-
AKYCTHIECKHX CHCTEM,
HO3BOJSIOLINX HOMYY2Th
HE(GOPMALHIO OHOBPEMEHHO
3PHTEJEHEIM B 3BYKOBBIM
cmocofom; "

- Tab10, BOCIIPOF3BOIAIIITX
BH3YaILHO-pEYEBhIe COOBMeHHs;
- 3BYKOBBIX MasAKoOB Mg
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BOCIIPOH3IBEASHHT
ayZHOCO0OIMEHNI C IENsI0
HHOOPMHUPOBAHNA HE3PAIUX
c1aGOBHIAMMX NOCETHTENEH O ToM,
KaKHe YCIyTd MOTYT HOJNY'INTE, KaK
TPOATH ¥ KaKHe NPeATCTEAA ¢CTh
Ha IIyTH ClleACRaHAT;

- HAIMYHE RAaBHTAIIHOHHEIX CHCTEM
A7g cHaboBHILIIAX K He3pAuX.

HyGnuporanue
HaAMHCeH, 3HAKOB H
WHOH TeKCTOBROM U

- HANHYHeE IIpH BX0Ae B 00BeKT
BEIBECKH C Ha3BAHHEM :
OpraHM3ailie, rpadiikoM paboTH
OPTaHM3AIMHE, 1IaHa

rpagurecko 3MAHHY, BEITONHEHHEIX peabehHo-
MBQOpMAlK 3HAKAMY, | rouewmmmv mpu¢rom Bpaiins u va
BEINOJHEHHEIMH KOHTpacTHOM (ioHe;

pensedHO-ToUeYHBIM
mpHgTomM bpaiing

- HaJylekallee pasMelneHne
HocHTeNel mdopMarmy,
HeoOXoxumoii 1a obecneyenna
OecnpenaTcIBEeHHOrO HOCTYIA
HHBAIHUAOB K 00BeKTaM M YCIIyram
C yI€TOM OTpaHMIeHHI] X

KH3HEACATENEROCTH S
BozmoxHoCT - B OPTaHM3AIMH €CTh CHEIUANACT
NpeNOCTaBIEHHA CYPAOTIEPEBOATHK
MHBIHIAM 110 CIyXy (TEQAOCYpNONEPEBORYHK) B TITATE
(CIIyXy M 3permio) (ec sTo BocTpeGoBaHHad yomyra)
yeyr FITH YIOTOROP C OPTaHuBaIlMHU

CHCTEME! CONHANILHOM 3amETH HITH
CypAonepeBOIYUKa | ofmecTsOM ryxIx M0
(tudnocypnonepesomy IPENOCTaBIEHHIO TAKKX YCITYT B
HKa) CIyJae HeoGXOMHMMOCTIH;
Hanmuue AnbTepHaTHBHaSA
aJIETEPHATHEHOI (amanTHpoBanHan) Bepoms caiita
BepcHM oduipansHoro | AOTKHA:

il - IIPefIOCTABIAT BO3MOKHOCTE

CcaHTa OpraHusali MacImTaGHpOBaTh TEKCT Ha caiire;
(yupexaeHus) L = MMEET SKPAHHEIH THKTOP

% INox HazesKaIM pa3MeINeNHeM TORHMAETCA Pa3MEIICHHE HHOPMALHY B, TEX MECTAX, TIE OHA AocTynHa HHBATHAY. Hanpumep, TaKTHILHEIE TaBIM4KH ¢ YKa3aTeIAMH BEIXOJI0B,
TOBOPOTOB, JIECTHHL! AC/LKHEL GHIT He TONBKO B ONHOM MECTE HA BXOZE, HO ¥ IO BCEMY HYTH IEpe/BIIKEHAY HHBATHIA,
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HMHBAJIHOOB 10 " (3BYKOBOIt CHHTE3aTOp peYH) ANt

3peHHIo>’ . cnaﬁoswmuuic H He3pAIHX
IIONBL30BATEIIEH.

Ilomomp, oxassiBaemas | B opranmsanum:

PpaboTHHRaMHU - IPOBEIEHAl HHCTPYKTAK KK

OpraHHzal{K obydesna ana paboTuukos,

(yapexneHns), paboTalompx ¢ HHBATHAAMH, 110

NpoMeAIIMH BOIIpOCAaM, CBA3AHHEIM C

neobxomuMoe o6yuenue| OOecTeyeHrem A0CTYHOCTH A

(MBCTpYKTHpOBaHHe) no| HHBAIHIOB 0GLEKTOB M YCIyT ¢
YHETOM MMEIOIIHXCSA Y HUX

COIIPOBOXKIEHHIO C p
HHBAJIKIOB B OTpadUYCHHH B PacCTPOHCTR
ec e
TIOMEIEHUIX (ecTs 3xypHAN NpoOBeCHUS
HHCTPYKTaxa ¢
OpraHM3aLHH

03HAKOMHUTENIBHEIMH MOMITHCAMH
(rap e"m""‘“"z v Ha COTPYIHMKOB HJIH KOIHH
TIpHIeTatoen AOKYMEHTOB 0 TIPOXOKICHUH
TEPPHTOPDHH Oﬁy‘l eHMS ); ’

' - ofecnieyeHa BO3MOXKHOCTS
BEI30BA COTPYAHMKA IIpH
NOTPeOHOCTH MONTydaTelLs
YCIyru-HHBANKIA B
CONpOBOKICHHA (CHeHaNbHY10
KHOIIKY BEI30Ba HIIH 2epe3

. cIryk0y OXpaHsI).

b Ipn nmoctynneHuu uudopmManuu
(BBI30Ba) O HEOOXOMUMOCTH
NpeJoCcTaBIeHHs YCIIYT 110
COTIPOBOKIIEHHIO JIMIT C
OrpaBMYCHHBIMH (H3UYECKUMH
BO3MOKHOCTAMM ‘
COOTBETCTRYIONIMI pabOTHHK

3 B cayuae, ecn mma OTPaHMYCHHUAMH I10 3PEHHIO W/HIIH CyXY ABILTOTCH LeIEBEIMH NOTYSAaTe/AMH YCIYTH, MOKET GBIT JOMOMHHTENBHO IPOBEICHA NMPOBEPKA HA COOTBETCTBHE
TpeboBaHRAM, YCTAHOBIEHHEEIM B cootBeTcTBHH ¢ [OCT P 52872-2019 «HHTepHET-PECYPCH M ApyTas MH(OpPMalys, NpeIcTaBIeHAas B aneKTpoHHO-IMppoBoi hopme, Npunoxerms
A CTAUHOHAPHEIX H MOGHIEHBIX YCTPOHCTR, HHBIE MoMb3oBaTenhekue HHTepdelicsl, TpeGopanHA HOCTYNHOCTH Mg Monel ¢ HHBAMHIHOCTLIO H APYTHX JIMI ¢ OTpaHHYEHHAMHE
KHSHCHeATNLHOCTHY. 11 yAORNETBOPeHNs NOTPeSHOCTER PasNuYHbIX IPYIII NONbIOBATENeH B Pa3MAIHEX CHTYallMAX CTaHUAPT ONpPEAE]ACT TPH YPOBHA COOTBETCTRH: A
(mpuemnemprif), AA (picokmif) m AAA (HaUBBICIIHIA). ITpu ouenke s pamrax HOK DOmycTHMEIM MOXKET CUMTATHCA COOTBETCTRHE YpOBHIO A, i
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OpraHH3aALKH:
- ofecrieuMBacT CONpoBOXKACHHE
mHBanyaa (mana ¢ OB3) ao
MeCTa IIPeNOCTABICHHS YCIYTH
(mo HenocpeACTBEHHOTO -
clellHalIncTa),

- OKa3BIBaeT CoNeHCcTRYE B
GecnperaTCTBEHHOM NOIYUEHHH

YCIIYIH,

- CONPOBOXAAET A0 RHIXO/a H3
34aHHA [TOCIIe IONYYeHHs YCIyTH

Hanuuue Ha/mer
BO3MOKHOCTH
TpeJOCTaBIEHHUs
YCIyTHR B
AMCTaHLHOHHOM
pEKUME WK Ha JIOMY

BCEI'O BHIUOJHEHHBIX YCIIOBHI JOCTYIHOCTH
yoryr

Ioannce skcnepra

[ommucek pykoBomUTENa OPraHU3AUHHE COMHANBHOR cdepsl

Cymma no
cmonbyy

Jarta npoBe/leHHs OLEHKH

|
|
|
Jara o3HaKomIeHHd
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CTpykTypa BBIOOPOYHOM COBOKYIHOCTH PECTIOHAEHTOB

®opma 5

KomgecTBo nonmyyateneil yeuyr 110 THIAM H BHAAM -
opranmsammii/ opMam o6cIyKHBaHAS B 3aBUCUMOCTH 00
obnacTu conuansHoi chepsl, HaupuMep (BO3MOKHA HHAL

JieTaIN3alHs — [I0 COTTIAaCOBAHMAIO ¢ 3aKa3unKoM):

KonugecTso mony4areneit yemyr,
HO/IEXAIIMX ONpOCY
(ucxond u3 HeoOXoAUMOCTH obecIieueHus
TpeboBanus 40% oxpata, Ho He Gonee 600

- JIOIITKOJIBEHOTO obpasoBarnt/obmero yel. oT opranusanmm)* Tons
00pazoBaHK/BHICIIETO HIH _ CpemHero
) Y9aCTHHKOB
npoecCHOHAIBHOTO  00pazoBaHAs/AOTOTHATENEHOTO OIDOCE Croxi
o0pa3oBaHMA JeTeit M B3POCHHIX/HOIONHHTENBHOTO poca, P
Hamvernopauue 6 IPOIIEAIINX | IIPOBEACHUS
oprammsamm npodeccHoHANEHOrO 00pa3oBaHuA ero G OIIDOCOR
- CTAIMOHAPHON/TIOIycTalHOHAPHO} dopMEL P
B TOM YHCIE mcnons3oBad | C_ 1o
COLIHANBHOrO 00CIYKUBaHUA/Q0CYKUBAHUS Ha IOMY Bcero sent cepsaconl
- ege0HOo-npodhHIaKTHIeCKAe/CaHHTAPHO- HHBATH]IOB bus (fv il
Mo AIAKTHYECKAS -E0V-
- BEICTABOYHEIE U KYJIBTYPHO-IOCYTOBEIe/6nb1uoTednbIe/
OCYIIECTBJIAIONINE OPTAaHU3AIAIO HCHOTHATENLCKEX
HCKYCCTB M 1p.
Tun 1 Ten2 Ilnan ®akr Ilnan daxt
1 2 3 . 4 5 6 7 8 9 10

ITopmuck PYKOBOOHUTEIA OpraHH3alliH-0IIEpaTopa

%0 O6nem renepanbHOM H BEIGOPOTHOM COBOKYIIHOCTH JOJDKEH GBITH COMNIACORAH ¢ 3aKasTMKOM C Y9eToM ocoleHHOCTel pa3niHEIX KATEropHil IoyyaTenell YCAyT B OpraHH3aIHH,
HX 9HCNEHHOCTH N0 JAHHLIM 3a TOX, NpexmecTByiomuil npopegenmo HOK, # ¢ y9eToM BO3MOXHON JUHAMUKHE H3MeHeHHA COCTaBa HOydaTelnell yeuyr (B OTHOIIEHHE HHBAIHIOR

u nuu c OB3).
%1 C uenonr3opanneM aHKETH Ha OGHUMATHHOM CaiiTe JUIM pasMENIeHHa HH(OPMAIHH 0 TOCYAAPCTEEHHEIX H MyHMIHIIANBHBIX YAIpEMBERNAX B HHOPMAIHOHHO-

TeNCKOMMYHHEAITMOHHOMH ceTH «FIHTepHeT» bus.gov.ru, ¢ HCIIONb30BAHMEM CEPBHCOB OQHIMATEHOTO caifTa bus.2ov.ru («MoOHILHOS IIPHIOKEHNE AIA IPLKIAHKHEY H «MOGHIbHOE

npunoxexHnde aas OnepaTopay).
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dopma 6

Pe3ysibTaThl 0IIpoca rpakaaH-moryqdaTeiei yciayr

OHO skenepra

HammMenoraHHe oprauusamum

Kon pecriongenTa 001 002

KomMenTapun o
nokasaremo 1.3

Ortper 10 oKazatemo 2.2%*

Kommenrapuut no
noKazatesnmo 2.2

KommenTapnu mo
nokazartemo 2.3

KommenTapnu 1o
nokazatemo 4.1
KommeHTapun mo
IOKazaTemo 4.2
KommenTapuu mo
nokazarenio 4.3

KommeHTapun o
Mokazaresmo 5.1
KommenTapuu mo
noKa3atemo 5.2

KomMenTapuu o
HoKaszaremo 5.3

003

*IpH HaJWMUH JaHHOTO NIOKa3aTeNnd [d OTPacii COLUANBHOH cephl, K KOTOPoH OTHOCHTCA OpraHu3aIi

N

Toammce JKCIICpTa

IoamHce pyKOBOAUTEIS OpPraHU3ayy COHANBHON cdepnl

Cpoku npoBeZieHH OLEHKH C no

Jlara o3HakoMIIeHHA
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IIpunoxenune XK
K MeToJueckyM peKoMeHAaIsaM
110 OpraHM3alui paboThl B paMKaxX IPOBEIEHU
HE3aBUCHMOM OIEHKH KadecTBa yCIOBHI OKa3aHHs YCIyT
OpraHH3alMsAMH B chepe KyIsTYPEL, OXPaHBI 3/0POBB,
obpa3opaHU, COIUANLHOTO 00CIYKHBaHHSA
A defepalbHEIME YIPEKIEHHAMA
MEHKO-COIMAIIEHOM DKCIEPTH3E
YIBEpKIEHHEDM IpHKazoM MAHECTEpCTEa TPy AR
¥ conuanbBoi 3amuTh Poccmiickoit QPeneparuy

orgg {[gmflﬂ, 2023r. N 849

Pexomenganun no (opMyIHpoBKe HEAOCTATKOB H MPeJI0KEHHIL 110 HX yCTPaHeRMIO JUIA HOAroTOBKH I1aHos no uroram HOK

YacTo HenonesyeMbie opMyIHpoBKH

HenocTaTky, BEABIEHHEIE B
X0Jle Re3aBACHMON OIeHKH
KavdecTBA YCIIOBHH OKa3aHBd

" yCHyTr opraEmsatpe

Tlpennoxenns mo
COBGPIIEHCTBOBAHHIO
KayecTBa VCIOBUM OKasaHud
YCIYT Opranmsaluei

TloscHenne HOPMYNTHPOBOK
H TIPHIHH HX HeKOPPEKTHOCTH
B [peCTABNESHHLIX IPHMepax

BapraHT KoppeXTHOH, IPaKTHKOOPHEHTHUP ORAHHOM QOPMYTHPOBKH

HenoctaTky, BHABNESHHEIE B X0I€
He3aBHCHMOI OLICHKH KaJecTBa YCIOBHI
OKa3aHHA YCIyr OpraHmsalmeit

IIpepnoxenns o coBEpIIEHCTBOBAHHIO
KauecTBa yCIIOBHI okazaHus YoIIyT
opraHmsangeil I BRI0IeHNd B IIaHbI
MepoRpHATRI

I. OTKpHITOCTS ¥ ZOCTYNHOCTS ME(GOPMAIMH 00 OpraHH3alHM

HecooTretcrae 06hema
AHGOpMAlHH 0 ASATEALHOCTH
Oprauu3aliiy, pasMEIIEHHOTo
Ha crenjax/cafiTax,
TpefyeMOMY B COOTBETCTBHH C
HOpMAaTHBHO-IPaBOBEIMHU
aKTaMy ’

[IpuBecTH B COOTBETCTBHE C
HOPMATHBHLIMH AKTAMH
CTEHIB! OPraHK3AIHM,
pa3sMecTHB HH{) OpMALIO 0
IeATebHOCTH OpPraHH3aliy B
nojHOM 00BeMe

Hexoppexmnas dopmynuposra
Her xorxperuzammmn
BeCOOTBETCTBHA: IHOO MepeyHs
HepocTaiomeii nugopmanyy,
m60 yKkasaHHuA Ha KOHKPETHEIE
HECOOTRETCTRYIOMMUE/-
HEaKTyaJIsHBIE AOKYMEHTEL.

B. peXOMeHZaHAX CONEPKHATCS
obmas $pasa «IpHBECTH B

g

1. OrcytcTBYET Ha caiite:
- HudopMalEa 0 CTPYKTYpe 4 OpraHax

| ynpaenenus opranmzammmy,

- Tene(oHHEIE HOMePa ¥ SAEKTP OHHEIE
afpeca PYKOBOJHTENEH CTPYKTYPHEIX
noapazaeacHui.

2. Ha caiite pasMemeHa BepcHsa Y cTasa, He
COZIepsKanias QOMOMHeHHI H3MeHe i,
HPHHATHIX B TIPOINNIOM TONY.

1. PasmecTuTh Ha caifTe HEGOpMaIRIo;
- IO CIPYKTYpPE H opraHaM yIopasjieHHs
YUpEXIeHNAA,

- TeflepOHHEIX HOMEPOB W ANCKTPOHHEIX
SIpECOB PYKOBOIHTENEH CTPYKTYPHBIX
TIOApa3ACTICHHE.

2. PaspafoTaTh 4 BRECTH B [eiicTBHe
BHYTpeHHHH PernaMeHT pa3iMenleHns
nEdopMalKy Ha caliTe opraHH3anHy,
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HacTo ucnionb3yeMble GOpMYTHPOBKH

Henocrarkn, srissieHHbE B
Xole He3aBUCHMOM OLeHKH
KavecTsa yCIIOBHil OKa3aHHA
yenyr oprannsanuett

Ipemnoxenya no
COBEpPIIEHCTROBAHMIO
Ka4ecTBa YCAOBHIL OKa3aHi
YCIIYT OpraHH3almeit

TlosicHeR#e OpMYAHPOBOX

BapHauT KOppeKTHOJ, NpakTHKOOPHERTHPOBAHHOH (HOpMYIHPOBKH

H IPHYHH HX HCKOPPEKTHOCTH
B IIPEACTABIIEHHBIX IPHMEpax

Henocratky, sBIsBIcHHbIE B XO/€E
HE3aBHCHMOIT OLIEHKH KAYECTBA YCIIOBHMIt
OKa3aHAA yCIIyT OpraHu3alfeif

TIpennoxeRNa N0 COREPINEHCTBOBAHIIO
KavecTBa YCNORHH 0Ka3aHHA YCIIYT
OPraHHzamHeH i BIUIOYEHHA B IVTAHE
MepOonIpUATHIA

COOTBETCTBHE HOPMATHBHEIM
AKTAMY - HAXKE ECRM 3Ta Mepa
OygmeT pean3oBaHa pa3oBo, B
JanbHeHIIeM He HCKIEOYeHa
CUTYaIHs, YTo HHopManys
OLATE 6YJeT He COOTBETCTROBATE
TpeOOBaHIIM.

Heobxopmmo obecneunrs He
IPOCTO pasoBoe YeTpaHeHHe
HEeJOCTATKA, HO H NOCTOSHHYIO
paboTy o obecieueHmI0
TpebyeMmoro ofibeMa M Ka4ecTsa
pasMemaeMoii nH(popManuy

3. Ha caiite opraHuzanuy oTCYTCTBYET
HHpOpManUA 0 KOTHYECTBE CBOOOIHEIX MECT
0T TpHeMa Noay4JaTeiel yeuyr.

YCTaHABIIMBANOINHY KOHKPETHEIE CpOKK
pasMenIeHId U aKTyanu3anuy HeoOXogumMok
uRopMaITiy, oTpele/ITomKA
YHONHOMOYEHHEIX COTPYAHHKOR,
OTRETCTBEHHHIX 3@ IIOJIHOTY H
CBOEBPEMEHHOCTS pasMemeHHs HHpopMalim
Ha cajiTe opraumsanuy.

3. PasmecTaTs Ha cafire 610k HHOpMaIHH O
koNHdecTBe CRODOIHBIX MECT 110 PAITITHEIM
BHJaM YCIYT M KaTeropiiaM Iomydareneii
yoiyr (B COOTBETCTBHI CO CIIelHMHKOM
OPTAHHIAIMHN).

4, ObOccedn T eXKeHeASNbHYH0 aKTYAIH3AIIHIO
pHOpMaIiK 0 KOIMYecTBe CBOBOSHEIX MECT
L1 TIpHeMa IoydaTeneif yemyr.,

B opraumnszanuu
(OYHKIHOHHPYIOT TONBKO 2
cnocofa THCTAHITHOHHOTO
B3aHMOACHCTRES C '
ToMygaTeaMH
o0pa3zoBaTeNbHBIX YCIYT

Pexomeunyefcx paccMOTPeTh
JOTIONHHTENLHELe
BO3ZMOMKHOCTH JJIA
JHCTAHIHOHHOTO
B3anMoOeHCTBHA ¢
TIONMy9aTeIMH YCIIyT

Henonnan gpoprynuposrka
npobresms: He yKasaHo, 4TO
HMMEHHO He JYHRIBORUpYeT U
peann3oBaH MU B IPHAHIHNE
COOTBETCTRYIOIAL cocob
JHCTAHIHOHHOTO
B3aUMONCHCTRI

1. Ha caliTe opranmMzalii B HUDMMH |
NOATBEPKOEHO (PyHKIIMOHAPOBAHHE TONEKO
2% crocoboB JUCTAaHIIMOEHOTO
B3aMMORCHCTRH C IONIYYaTEeJIIMH
obpasoBareALHEIX yeiyT. OTCYTCTBYIOT:

- CChUIKH Ha COLMANLHEIE CETH,
MECCEHIDKEDH,

- CCHINKA Ha EnuHEni mopran
FOCYAAPCTBEHHBIX M MYHHIIMHAIGHBIX YCIYT,
- He pealH30BaH QyHKIMOHAN 00paTHO
CBA3H € NONYIaTeIAMHU YCIYI Yepes caiiT.
He nopreepscieno GyHKIMOHUpOEaHHe
YKa3aHHOTO Ha caiire KOHTakTHOro Tejedona
(oTcyTcTROBAN OTBET HA 4 Tene)OHHBIX
3BOHKA B Te9eHAE 2 AHel).

HernocTynHa Ang 3anolHeHHA pasMelIcHHAS
Ha caiire aHKeTa ML BRIpa:KeHHT MHEHHS

1. OnpenenuTh OTBETCTBEHHOE JIUIIO,
obecreynpaoImee B3aMMoaeiicTBAE ¢
TIONyYaTelsaMH YCIyT 1o Tenedoxny.
ObecnevnTh exeTHEBHEH KOHTPOIB 32
6ecniepeboiipoi paGoToii QHCTAHIHMOHHBIX
crnocofon oOpaTHO# cBA3H.

2. Peanuzopatk HA calfTe opraHM3alyH
TEXHHIECKYIO BO3MOMHOCTS BEIPAKESHHA
TIONYIaTeNeM YCIYT MHEHIA O KayecTse
ycroBuil okazaHuA yoIyr (eGecneyurs
paGoTocnocofHOCTE AHKETH! 1Is Opoca
rpaxJaH, a TakKe pasMeCTHTE DaHHep W/UAK
QR-xoxn mmra GEICTporo A0CTYIA K ONpoCy Ha
bus.gov.ru)
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YacTo NCHOME3yeMBIE (POpPMYIUPORKH TloscHenue hopMyIMpOBOkK BapuaHT KOPPEKTHOI, NPaKTHKOOPHEHTHPOBaHHOI (GopMyTHpOBKH

¥ IIpW9VH HX HEKOPPEKTHOCTH

Henoctarky, BEBIEHHEIE B TIpennoxeHns o B IIPeZCTARIEHHBIX IpHMepax HegpocTaTk, BEBRCHHEIE B X018 IpennosxeHns 110 COBEPMICHCTBOBAHKIO

X0Je He3aBHCUMOH OLEHKH COBEPIMEHCTBOBAHKIO He3aBHCHMOM OLIEHKH Ka9eCcTBa YCIOBHI KauecTBa YCNOBHi OKa3aHud YCIyL

KadecTBa YCIOBHI OKA3aHMA | KadecTBa YCIOBHH OKa3aHHA oKka3aHeA YCIYT opraHanmei OpTraHu3aIyelf A BKAIOUEHAS B TUIAHEL
yenyr opranmsanmeit YCIIyT opraHA3anuei ’ MepOTIpHATHI

nomyqarenef yemyr (epeXxoi o cohUike

BBLIAET OMMOKY)
Hudopmanus, xotopas AolkHa | OfecnednTh AOCTYITHOCTE Hexoppexmnaa ¢opmynuposka | ClIoHOCTh HaXOXISHNA HHGOpMALIHLL, 1. OnTHME3HEpPOBATE CTPYKTYPY calita B
| GBITE pazMemena Ha calite, A7A HoxydaTenaei ycmyr OTcyTCIBYyeT YTOUHEHHE, TTO pasMeIIeHHOI Ha caliTe OpraHNsaluy — peanAszoBaTh Ha caifTe MHCTPYMEHTH! OMCKa
HeNOCTYIHA A monydatens | mrdopMaimy, pasMemaeMoll | AMeHHO NOHEMACTCA IO OTCYTCTIBYIOT IIOMCKOEAs CTPOKa K KapTa uHGopManuH (HOHCKOBYIO CTPOKY, MEHIO
YoIIyT . Ha caifre, HeZOCTYNHOCTRIO HHbopMarmn, | caifra, T noucka madopMaIm . | BelcTpOro mocTyIla, KapTy caiita # T.11.).
4 TakoKe KaKoi MMEHHO Heo0X0omHMO EPYTHYIO IlepecMaTpHBaTh Bee | OfecreduTh BO3MOKHOCTE JOCTYIIA K
pHbOpMaImy, HEeNnoHATHO — OHAa | CTpaHHLE! pecypca. HeoOxogmmoit Hrdopmalm He Oonee, yeM 3a 3
pa3MellleHa, HO ee CIIOXHO OtcyTtcrByeT (He Halinen) pa3gen calitamo | KIHMKa.
HAITH, W OHA OTCYTCTBYET He3aBHCHMOL OIleHKe KAa9ecTBa U ee 2. Co3nars Ha caifte paznen no HOK,
BoOOINE, JAH He CKAYHBASTCS pe3yJbTaTaM B IPEABIAYIIHE MEPAOKH pa3sMecTHThL B HeM KONMYECTBEHHBIE
KaKoH-To FOKYMEHT K T.d, : PE3YNbTATEL OEHKH OpeJBIRYIIHX IepPHOJIOR,

ILIAHE! MeponpusTiii U cRefeHnd 06 ux
BLIONHEHNH, CPOKH OPOBeACHHAA He3aBHCIMOM
CLIEHKH KaJecTBa B TeKYMEM IIEPHONE, IUIAH
MepOTIPHATHIi TEKYIIEro roaa.

II. KomdiopTHOCTE YCIIOBHI IPENOCTABISHAA YCHYT

OTcyTeTBHE TpaHCTIOPTHOI! OGecneqnTs TpaRCIOPTHY0 | PopMyRuposKa He codepHcum Huskmii ypoBeHb TPaHCTIOPTHOM OpraHu3oBath B3auMOJcicIBHE ¢ MECTHOR
IOCTYIHOCTH OplaHH3ALNA IOOCTYIIHOCTH OPTAHWSAIMHH | KOHKPEMUKY. JOCTYIMHOCTH OpPraHM3aNyH - OTCYICTBHE afMUHUCTPAIHEH H TPAHCIIOPTHEIMH
- HeoGxoqumo yTOTHHTE, B 4eM BO3MOKHOCTH JI0EXaTh A0 OPraHMBalURK Ha | ciyx6aMi ITo cOTNacOBaHMIO H 3aIyCKY
HMMEHHO 3aKmosaeTca mpobineMa | obIecTBeHHOM TpAHCHOPTe: OpraHK3AIMEA HOBOT'0 MapmipyTa 00mecTBeHHOTO
TPAHCIOPTHOMH AOCTYIHOCTH pacmonokera B 20 MEHAyTaxX X0AB0EL TpaHCHOpPTa, 00ECIETMBAIOIIETO COKPALIEHIE
TIEIIKOM OT JKeNe3HOROPOXHOI CTaHLIMK, BpeMEeHH IMyTH H BO3MOXHOCTL AoOpaThes Ha
9710 3aTPYIHAET BO3MOKHOCTE NOCEISHAA TPaHCIIOpTEe HEIIOCPEACTREHHO O
OpTAHM3AINY TPOKAAHAMH € AETHMH, OpraHH3AIMH
Tpa:KJaHAMH HOKHIOTO BO3PACTA, B nnane meponpusmuil MoxcHo pazbums na
IpeaCTABMTEIAME MATOMOGHABHEIX TPYIIl | HECKORLKO 5Manoe Onn obecrnevenus
Hace/leHu1 _ KONRPORA U YRDARNEHUA HPOYECCOM!

1. ITpopa6oTka JOTHCTHKY K pa3spaboTka
BO3MOHELX BAPHAHTOB MapIIpyTOB
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Yacto Hecnons3yeMsle GOpMYRHPOBKH

HenoctaTku, BHABNCHHEIC B

XOIe He3aBMCHMOM OLeHKH

KauecTBa YCIORKI OKa3zaHns
YCITYT opraHusaudeii

Tlpeanoxenus oo
COBEPIIEHCTROBAHMIO

KaiecTea YCJIOBI/Iﬁ OKa3aHHuA

YCIyT opranusaruei

Iosscnenne dopMynHPOBOK
H IIDHYHH MX HEKOPPEKTHOCTH
B IPEeACTARIEHHKIX IPHMEpax

BapHaHT KOPPeKTHOMH, IPAKTHKOOPHEHTHPOBAHHOM $OPMYTHPOBKI

HenoctaTkn, BEABNEHHEIE B XOH€
He3aBHCHMO}! OLIEHKH Ka4eCTBa YCIIOBHEL
OKa3aHMA YCIyT OprasHsanmeit

Ipemmoxe AL O COBEPINEHCTBOBAHMIO
kadecTBa YCIIOBHIT OKa3aHMA YCayr
opraHr3anyelf Jd BRIIOYEHAA B IAHE
MEPOIIPUTHIA

2. BHecensde npeIIoKeHKI Ha COrMacoBaHHe
MapIpyTOR C YIOJAHOMOYEHHBIME OpraHaMH
EIACTH M MECTHOTO CAMOYIIPABIIEHHE

3. 3auycK HOBOTO MapIpyT4 oOIMEeCcTReHHOT0
TPaHCIOPTA

III. JlocTyIHOCTE YCIIYT UL HHEAIHIOB

Oprannsalga He obopynosana
€ YUeTOM NOCTYNHOCTH JAJIA
UHBATH/IOB

IToBLICHTE YPOBEHB
AOCTYNHOCTH YCIYT AL
HMHBAJIHAOB, 00ECIIeYHE:

HanuIue
o60pyROBaHHLIX IPYIII
NaHIycaMu/IOXbEeMHEBIM
¥ matdopMamMa
HATMMHE BhIIETCHHEIX
CTOAHOK U1
aBTOTPAHCIIOPTHEIX
CpPEJCTR HHBANHIOB
HANWIHE

‘agATNTHPOBAHHEIX

nafros, nopygael,
PaCIIHPEHHELIX JBEPHEIX
NPOEeMOB

HANM4HAE CMEHHRIX
Kpecen-KoJACOoK
HaJIHYHE CIIELHANLHO
00OpYHOBAHHBIX IIIA
HMHBATHAOB CAHATAPHO-
THTHeHHYECKHX
NOMEMeHUH B
OpraHM3alui

Hexoppexmuan hopmynuposra
Het xorkperizauvn
HECOOTBETCTBHA: BTHDD [epedHs
TOTO, 9TO OTCYTICTBYET B
OpraHMzalyy, 1160 YKa3aHua Ha
KOHKpeTHBIe pobeMEl Bl
HeHaJexarmm obpazoM
peaIN30BaHHEBIE YCIIOBHA
JOCTYITHOCTH

Tpeanosxenna conepxar
tdopManBHEI DepedeHs YCIoBHIH
JoctymHocTH, Oe3 yuera
CYIIECTRYIOMEH CUTYaINH B
OPraHM3aIHH, HMEIOMUXCA B
HATHIHA YCIIOBHIL, HX COCTOAHHS
H XapaKTEPUCTHE
HECOOTRETCTRHA CYIIECTRYIONTHM
HOPMATHBHAEIM TpeGOBaHMAM HIIK
BO3MOXXHOCTAM HCHONB30BAHMA
HHBAIMHIAMH

1. Ha npuneraromeif k opraHuzaiuy
TEPPHTOPHH OTCYICTBYET BO3MOKHOCTD
fe30macHOro mepeBINKESHII HHBATTHAOR Ha
KOJIACKE — ITHPHHA TPOTYapa HeXocTATOYHA
JUIA TIPOe37a, NPUCYTCTBYIOT AMEL,
HEPOEHOCTH, Ha TIpoe3ked 4acTH
OTCYTCTBYET PasMeTKa JNA IeMeX0aHEIX
WK BeNOAOPOXKEK, 10 KOTOPEIM HHBAITHIbI
MOTMH Ge30TIacKO NPOeXaTh B XKaTecTBe
aNbTePHATHREL :

2. BripeneHHbIe CTIelHANLHEIE TAPKOROTHEIE
MecTa 11 MEBAMH/IOR H HAXOHATCA B
PasHEIX KOHIAX TEPPUTOPHM OPTaHHZAINH, B
YAaNeHUH 0T BX0Ja B 0prasM3al|Io U He
0003HaTEHE! YKA3aTeNAMI MECTa HX
paconoKeHud ¥ MapmpyYToB OT HUX 10
BXOJIa B 3/1aHHe.

3. B opranuzandn Ke cofmonaercs
Tpe0oBaHHe K paclIMpeHHEIM JEEDHEIM
IpoeMaM, HeoOXOoMMMbIM AN
MepeBIKeHAS MHBANHIOR Ha KOJLICKE
(opraHmzanug pacloNoM¥eHa B 30aHHH,
OTHECEHHOM K 06BEKTaM KyIETYPHOTO
HaceleHNs), OTCYTCTBYIOT IOPYIHH.

1. BromowuTs B nepeYeHs MEpONPHATHIA B
paMKax peanu3aniy B peruoHe/
MyHHOUIATEHOM 00pa3oBaHHH/KOHKPETHON
OpraHu3anyK OporpaMms!. «ocTynHas
cpena» KOMIDIEKC Mep, HapaBieHHBIX
YCTpaHeHHE BBIABICHHLIX ipolieM H
HeJOCTATKOB (YRa3bi6aiOmMeA KORKDEMHbLE
3a0ai, Hanpumep):

~ pacIINpeHHe W BhiPpaBHHBAHKE TPOTYapa Ha
TOpHAETAOIIEH TEPPHTOPHH,

- TIpEROCTABIIEHNE OPTaHH3ALMH HOBOTO
30AHHA (JaCTH 3JAHNA), TO3BOILTIOINErC
000pyROBATE ero ¢ Co0MI0NEHHEM
HeoOXOAMMEIX YCIIOBHI AOCTYIHOCTH
(HaMHIHe afanTHPOBAHHBIX MTHGTOB,
nopyyHeH, paClIMPEeHHbIX ABEPHEIX POEMOR).

2. OGecnednrs pasMElICHHE CICLHANLHEIX
TTAPKOROYHEIX MECT PAIOM IPYT C APYTOM,

3. OGecneuuTs 0603HATSHHE X
MECTOHBXOXIEeHHs YKa3aTeleM,
DAacIIONOKEHHBIM PAAOM C IMIABHLIM BXOIOM B
3[aHue, a Takke 0003HAYEHAS MX HA3CMHO#
pazMeTKoi He TONBKO Ha NOBEPXHOCTH
IIApKOBKH, HO ¥ C IIOMOINEIO BEPTHKANLHOIO
3HAKa. -
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YacTo Hecnons3yeMeie GOpMYITHPOBKE

[Toscrenne GopMyTHPOBOK
H IPHYHH MX HEKOPPEKTHOCTH
B MPEACTABACHHBIX IpHMepax

BapraHT KOppeKTHOH, npam‘uxoopnemtponanﬁoﬁ topMyIMPOBKH

HepoeTaTky, BEIABIEHHEE B X01e

HE3aBHCHMOMN OlIEHKH KadecTEa yCJIOBPIﬁ

OKA3AHHA YCIyr Oprapu3angeit

Ilpennoxents 0O COBEPIICHCTROBAHMIO
KadecTBa yCIIOBHI OKa3aHmd YelIyr
OpTaHu3alueit Jis BRIOYeHHs B IUIaHBL
MepOopHATHH

4. B y4pexICHUH OTCYTCTBYET NONBEMHAL
matthopMa Jix obecredeHls AocTyIa
ManoMoOHIEHEIX TpaXXAaH B OpraHE3aLHIO.

4. OBecneunrs HaHeceHNe Ha IPOe3IKeil YacTH
Ha IpHAEralomei K opranu3allii TePPUTOPHH
pasMETKH I NeeXOANEIX HIH
BEHOJOPOXKEK

5. TIposecT paboTHl IO YCTAaHOEKE
moAbeMHOH nnaTopME! HIM aHATOTHIHOIO
ycTpoiicTRa, 00eCIETABAOIIETO BO3MOKHOCTE
IOCTYIIAa MAIOMOOHNBHEIX TPAKAAH:

- MpHoOpECcTH NepenBruKHON MOGHIEHBIH
TIAHTYC,
- mpoBecTH paloTsl 10 MOAepHIBAIMHA HMIIH -

- 3aMeHe JIECTHAIHOTO MAPIIA B YCTAHOEKe
ImaHIyca Ha BXOJE B OPraHH3allHio.

5. OTcyTCTBYET CIEIHMANLHO
obopynosaHHOE )1 HHBAIHAOE CAHKTApHO-
THTHEHHYIECKOE [IOMEIcHIe

6. OGopynoBaTh CAHRTAPHO-THINEHHIECKOe
noMelneHHe C YCTAHOBKOMH Heo0X0MMoro
cnenyanLHoro o6opyIoBaHua 1A HHBATHIOB
(TaxTrnpHaA Tabnmaka co mpudrom Bpaibng 1
TaKTHIBHAL MHEMOCXEMa AJI CaHy3/a Ha
BX0J¢, COeIMANLHEIE YHUTA3 BRICOTOH 50 cM,
TIOPYYHH 111 paKOBHHEI H YHHTA3a,
HacTeHHbIe MIOPYIHH, KPIOYOK 711 KOCTBIIEH,
TaKTHNEHEIE KOHYC-HABHUTATOPE
OpOTHBOCKONB3AIINE, KOHTPACTHAS JCHTA JULA
ABEpPHEIX TIPOEMOB)

Henocrarky, BEIABIEHHEIE B ITpennosxenns no

XOHg He3aBHCHMOM OLeHKH COBepIIEHCTROBAHHIO

Ka4gecTBa YCIOBHMIf OKa3aHMi ~ | XaYecTBa YCJIOBHIt OKa3aHHA

YCIIYT Oprannzanuei YCIyr OpraHmsanueit

OtcyTcTBHE yCIOBHH OlecnequTh NOMyIeHHE
INOCTYIHOCTH YCIYyT fJIs YCRYT AT HBBAlIHIOB 10
HHBAJIEAOB 10 chyxy (cnyxy | | cinyxy (ciyxy H 3peHsaio)
3pEHHI0)

He;coppexmu&z dopmynuposxa
Her xoHKpeTH3a1IAN OpHIHH
HeyIoBIeTBOpeHHOCTH. HR
YIOJIHOMOYCHHEIH Oprad BIacTH,
HH caMa OpraHm3alus He CMOTYT
Ha OCHOBE TAKOTO 3aMevaHiA
paspadorarh ¥ IpHHATE
KOHKpeTHEIE MEpEL,

1. B opraH#3anin oTCYTCTBYET
CYpAOIIEPEBOTIHE

(TR noCYpAOICPEBOMTHK)

2. OrcyrcTBYeT XyOnupoBadue ALA
HHBAIBLOB IO CIYXY U 3peHHI0 3BYKOBOH H
3pHTeNEHOH HHpOPMAIAK ¢
HCIOJIF30BAaHHEM CHEIHANN3HPOBAHHOTO
o6opyRoBaHIA.

1. BeectH B INTaTHOE pacIucaHue
OpraHM3alyy HOMKHOCTE CypIoNepeBoIIKa
(Tudnocyproneperoumka). B cyuae
OTCYTCTBHX TaKOH BO3MOKHOCTH — 3aKIIOYUTh
HOTOBOP € OPraHH3aAIHAMH CHCTEME
COLMANLHOH 3aUIUTH! WIH 00IECTROM TITyXux
IO IPEAOCTABAEHHAIO TAKHX YCIIYT B CIydae

- HeODXOAMMOCTH.
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YacTo ucnons3yemMele GopMyITHPOBKH

HenocTaTxy, BEIABICHHBIE B

‘X0 He3aBHCHMOM OLIEEKH

Ka9ecTBa YCIOBHIT OKa3aHHA
YCIyr opraHmsamnueii

Ipemnoxerus no
COBEPINEHCTEOBARKIO
KA9YecTBa YCIOBHI OKazaHuA
yChyr opraHusanuett

[TosicHeHHe POPMYITHPOROK
B IpAYHH X HEKOPPEKTHOCTH,
B [IPERCTARBJICSHHBIX IIPAMEPEX

BapuaHT KOppeXTHOH, MTPAKTHKOOPHERTRPOBAHHOH DOPMYIHpPOBKH

HemoctaTky, BEIABIEHHBIE B XOAE
He3aBHCHMOH OLIEHKM Ka¥ecTBa YCIIOBHH
OXa3aHMA YCIYT OpTraHnzamuei

IpennoxeHus No COBEPIICHCTEOBAHMIO
Ka9ecTBa YCHOBHH OKa3aHUs YCIyT
OpraHu3aleit A BKMIOYSHUA B IIaHb!
MEpONPHATHIA

HanpapJeHHEe Ha PeAH3alHIo
Tpeli0KeHHOH peKoMeHIaLHH,
KOTOpad TAKHKE fana B
obobmenHoM, GopMamLHOM
BHIE.

Heobxommo obecriednTs He
MPOCTO Pa30BOE YCTPAHEHHE
HEJOCTaTKa, HO U NIOCTOAHHYIO
pabory mo ofecmedeHI0
paboTocnocobHOCTE H
PeTyIAPHOMY HCIIOJB30BAHHIO
CHENHATH3HPOBAHHOTO
obopynoBaHna

3. CucremMa HaBHTALHK B OPTraHK3AIKH He
AJaNTHPOBAHA I/l MHBAIHAOB N0 CIyXY
(ciyxy H 3pEHHIO), OTCYTCTBYIOT 3BYKOBLIE
MasiKH HIIH HHEIE CpeNcTBa Jns
MHGOPMHPOBAHHA He3PAYHX H
cna0oBHAMINX IIOCCTHTENEH O TOM, KaK
POHTH K KOHKPETHOMY MECTY B
Opramif3alliM B Kakue IOpeIATCTBHA eCTh Ha
IIyTH CIe0BAHMA

Hau
Hanpasute Ha o0ydelye 0o OporpaMme
HOJrOTOBKH CYPAONEPEBOIIHKOB COTPYIHHKA
OpragesaiHH, B ¢YHKIHOHAT KOTOPOro
BXOJHT Pery/IAPHOC B3aUMOIEHCTEHE ©
HHBaIHAZMH IO CIYXY

2. 3aKyIMTh ¥ YCTAHOBHTH 000pyHOBaHHE,
obecneunBaroee TyGAHpoBaHUe LIt
HHBAITHIOB [10 COyXY H 3PeHHIO 3BYKOBOH H
3pHIeNbHOM HHOOPMAIMH ¢ HCNONE30BAHAEM
BH3YATbHO-AKYCTHMECKHX CHCTEM,
CIELHAILHEIX Tabl0; BOCIIP OCH3BOAAIIMK
BH3YAILHO-pETeBEIe COODIIeHMA; 3BYKOREIX
MaAKOB I BOCTIPOH3BEICHIA
ayanocoo0memui ¢ Ienbio HHPOpMUPOBaHHaS
HE3PAYMX 0 cIaboBHIANNIX TOoceTHTE el

3. TIposecT 0Gy4YEHHE COTPYIHUKOB
OpraHn3all¥A HCTO0NE3I0BAHUIO BH3YanbHO-
BKYCTHIECKIX CHCTEM

Tlomyuatenn yemyr ¢
OrpPaHHYEHHBIME
BO3MOKHOCTAMH 370pOBEA HE B
NOIHOH Mepe YIOBASTEOPEHEI
CO3J]aHHBIMH YCIOBHAMH

NONy4eHHA YCITyT

VYIyqIiHTE YCI0BHA
JOCTYNHOCTH YCIIYT 714
HHBAIHNIOB

Hexoppexmuaa ghopmynuposra
Het KOHKpeTH3aIMH — BRIBOJ
CHAENAH TO/NLKO Ha OCHORE
JAHHKIX OIpoca II0
BEpXHEYpOBHEBOI oLeHke, Oe3
RELRJICHMS TIPHYIUH
BreynosneTpopenHocTH. Hu
YIIONHOMOYeHHBIH OpraH BJIACTH,
HH CaMa OPTaHH3AIMA HE CMOTYT
Ha OCHOBE TaKOro 3aMeqaHAs
pa3paboTaTh K NpUHATE
KOEKDETHbIE MEDBHI,
HalpapJIeHHEIE Ha PEAH3ALMIO
Ipe W10KeHH0 pexoMeHIaLIIH,

L. Corpy;mmin OpPTaHU3alMH He IMEIOT
OIIEITA M HEOOXOAAMEIX HARKHKOB
B3arMoneiiCTBRA ¢ AHUAMH C
OrpaHHYeHHBIMH BO3MOXKHOCTAMH 3H0POBbA
1 MHBATHAAMH.

2. B opraHmanyy He npejycMOTpeHo
CONMPOROKIEHHE NHBATHIOB HA TEPPHTOPHH —
HET 3aKPENIeH COOTBETCTBYIO MMM
YEKIHOHAT. .

3. 3@aunTenLHay JacTk YCIYT,
BoCTpe(OBAHHEIX HHBATHAAMH,
NPEAOCTARILIOTCA Ha 2-3 3Takax 3JaHms,
KyZa ManoMoOUITBHEIM KaTeropHIM

1. IlpoBecTH HHCTPYKTaX N 006yHeHHE
COTPYAHHUKOB IO Bompocam ofecledeHn
JOOCTYITHOCTH OPTaHM3alBy i HHBAIK/IOE, B
T.4.0
- [0 CONPOBOXKACHHIO MAIOMOOMILHEIX
rpaXIaH B IOMEIIEHUAX OpraHU3alMy H Ha
TIpHAeraolnel TeppHTOPHH ¢ YIeTOM
HMEIOMMXCS ¥ HIX OTpaHMueHHMIR i
PacCTpOHCTB,
- [0 OKA2aHMIO COAEHCTRHA HHBATHAY B
GecrpenATcTBEHHOM HOMYJeHHH YCITyTH.
2. OnpenenyTs 1 3aKPeRTE B TOIKHOCTHEIX
HHCTPYKIMAX ¥ pAacOOPAIRTENLHEIX
JOKYMEHTAX OTBETCTBEHHOCTH KOHKPETHBIX
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Yacre HECOAR3YeMEle GOpMYIHPOBKH

Henoctartku, BHAETSHHBIE B
X0/e He3aBHCHMOH ONEeHKH
KauecTRa YCIOBHIl OKa3aHuA
YCIyT OpraHmsaHe

IIpemnoxeris oo
COBEPIIECHCTEOBAHMIO
KavyeCcTBa YCIIOBHH Oka3aHMy
YCIYT opraiusanuei

IoscHenue hopMymIpoBok

BapHaHT KOppeKTHO}, IPAKTHKOOPHEHTHPOBAHHOM (OpMyIHpoRKH

M IIPMHIHH KX HEKOPPEKTHOCTH
B TIPeAICTARICHHBIX IPIMepax

HenmocTaTky, BHABISHHEIE B X0
HE3aBHCHMOM OLISHKH Ka9ecTBa YCHOBHIL
OKa3aHKA YCIIYT Opranusanuei

Tpennos;enns Mo cOREPIIEHCTEOBAHMIO
KadecTBa YCIOBHMIT OKazaHKa YCIyT
OpraHu3aiMet g BRIOYCHAA B TUIAHEL
MEpOIIpASTHH

KOTOpas TakKe JaHa B
o6ob6merHoM, dopMansROM
BUTE.

Heobxoamio IpoaHaH3upoBaTh
JeTalM3NpOBaHHLe OTBETH
IpakBAH MO eHMHOH AHKETE, 4 B
CJIyqae HX OTCYTCTBHA — H3YTHTh
CYIIECTBYIOMMEE KANOBE B
ofpameHns rpaxuat, iubo
IpOBECTH HONOHHTENLHEIS
onpocsl. OTcyTeTBHE
KOHKpeTHOH MRt opMalyH B
TaKoH CUTYalmH MOXeT ORITH
OCHOBaHHEM JJA TOTO, ITOOBI
QO6mecTBeansi coser no HOK
TpHHAT PEeMICHNE JIHIHO OLEEUTh
CYMECTRYIOMES COCTOAHME
YCNOBHI{ AOCTYIHOCTH YCIYT JNs

‘| MEBAAMAOB ¢ BRIS3IAOM B

OpraHM3anuio,

noIyuaTenel YeIyr HeBO3MOXKHO [IOIACTE B
CHI[Y OTCYTCTBHA B OpraHH3alMH I Ta.

paGoTHHKOB (KaTeropuit paGOTHHKOB)
OPraHM3alMA J10 CONPOBOKEESHHIO
MaJOMOOMILHLIX TPaXkiad H OKA3aHKI0 HEM
COHCHCTERA B NONYYEHHHA YCIIYTH.

3. TlpopecTH ONTAMEA3AIMIO PACTIONOKEHNS
Ka0HHeTOB OpraHA3anyH ¢ YIeTOM
obecredeHAs HX AOCTYITHOCTH JUIE
ManToMOGHIBHAIX IPHKIAH, IEPEHSCTH
Hanboliee BocTpeCoBaHHbIe KaGUHETE K
YCITYTH Ha TIEPBEI 3TaXK

. IV. HoBpoxkenaTelbHOCTh, BeXKAHBOCTS pAGOTHHKOB OpralR3ally Wik (eIeparsHOro YIpekaeHHd MEIUK0-COITHAN

BHOH AKCTIEPTH3EI

TlomyqaTenn ycnyr ckopee
YIAOBNSTBOPEHE] YPOBHEM
DobpoxenaTenbHOCTH H
BEXTHBOCTH PadOTHHKOR
opraHB3aliiKg,
ofecleYARAIONINX NepBAYHELH
KOHTaKT H HHQOPMHEpPOBAHHE

TToREICHTE YPOBCHE
n00pmKenareLHOCTH
HepcoHala Oprafgu3aluy py
HNEPBHYHOM KOHTAKTE ¢
HOIMYYaTeIMH YCIYT
IlossicuTh YpoBEHS
IoGpoKenaTeILHOCTH

Tloxyyateny ycHyr ckopee
YHORNETBOPEHE YPOBHEM
no0OpoKeaTenbHOCTH H

nepcoHana OpraHA3aliy IpH
JBCTaHIMOHHEIX opMax
B3aHNMoneicTBHA

DopMyAUPOGKA HEDGCMAMKA He
COOEPIHCUIM XAPAKINEPUCTAUK
cywecmayiowux npotnemM A
KOHCTATHpYeT ckopee
TOJIOACHTENRHYIO
XapaKTepHCTHKY YPORMA
IDo0poxKenaTenbHOCTH B
BeXAMBOCTH PaGOTHHKOB
OpraHU3aLINH.

KoHkpeTH3aIMH TPHIHH
HEyJOBNETBOpEHHOCTH HeT. Hi

1. OTMeqAIOTCA CITyuAY HEYBAXHTENEHOTO
wiH faMBIBIpHOTO 05pammeHis paGOTHHKOB
OPrauM3alKy K MoMyJate/saM YCIyT B
andioM obmenny ¥ no tejedony (He
OPeCTARIIIOTCA, He YTOTHAOT MMA K
OTYECTRBO I NATbHeimel KOMMYHRKALMH,
HCHONB3YIOT JKAPTORHYIO NIEKCHKY)

2. OTcyTCTBYET ERMHEIH CTaHAapT
NpefAcTaBNeHAa HHGopMaly oo TenedoHy,
He YCTaHOBJIeHs] TpeGoBaHud K
0643aTeNbHOCTH OTBETA Ha Telle(hOHHBIH

1. ITpoBecTi 0byueHHe nepcoHaia
OpraHA3AIMY IO BOIIPOCAM 3THKH M
JEOHTOAOT A

2. IIposectn o6y4deHue epcoHana
OpraHA3AIMY [I0 BOIpOCAM
KIMCHTOUEHTPHTHOCTH, PCAlIH3alHM CTAHAAPTA |
«TocyaapeTRO Ml JIFOAED M OpHHIKNOB
NPOAKTHBHOIO MPENOCTABNEHUA YCIYT

3. BeecT Ha perynsApHoi ocHOBe (He pesie 1
pa3a B kapTax) paboame corenanms c

KONANEKTHEOM OpraHM3anif I10 BOoNpocaM
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HacTo ncnoms3yemsie HopMyITHPOBKY

HB,IIOCTH.TKH, BEIABJIICHHBIC B

IIpexoxemia no

X0J€e He3aBHCHMOM OLEHKH COBEPIISHCTROBAHHIO
KauecTBa YCIOBMH OKa3aHMA | KayecTRa YCJIOBHM OKasaHud
" YCHyr opraHuzaumeii ycuyr opraumsaie
BEXIHBOCTH paGOTHHKOB

OpraHM3allY IIpH
OMCTaHIMOHHEIX (GopMax
BIaMMOmeicTB A

IMoacHenre GopMyNHpoBOK

BapunanT KOppeXTHOIA, IPaKTHKOOPHEHTHPOBAHHOM $opMynuponkn

H NPHIMH HX HEKOPPEKTHOCTH
B IPEJICTABNIEHHBIX IpUMEpax

HenocraTky, BEIABRCHHEIE B X0J€
HE3aBACHMOM OLEHKH Ka4ecTBa YCIOBRIA
OKa3aHHA YCJIyr opraHmianueii

IIpennosxeHms mo copepmEeHCTBORAHMIO
KayecTBa YCHOBHMI OKasaHHA yCIIYT
OpraHmsauvei J BIIOYCHHA B TUIAHB
MEpONPHATHI

YIIOJMHOMOYEHHEIH OpraH BIACTH,
HM caMa OpraHM3auys He CMOTYT
Ha OCHOBE TAKOTO 3aMeqaHHA
paspaloTaTs A NPHHATE
KOHKDETHEIE MEDE,
HaNPABJIEHHFIE HA TOBBIIEHHE
JoOpoKenaTensHOCTH B
BEKIHBOCTH [IEPCOHATIA.

3BOHOK, OTBET Ha BOIpOC o Tenehony
Aaercd B OrpaHMIeHHOM ofbeMe,
TOPOMCXONHT OTCHIJIKA SBOHANIMX Ha APYTHX
COenUaTHCTOR Ge3 NpefocTaBIeHHS
KOHTaXTHOK HHpOpMALHH HIH
aBTOMAaTHIeCKOMH IepeagpecaltH,

3.Y COTpYAHHKOB OPTaHHM3ALMH OTCYICTBYET
NMYHAA 33HHTEPECOBAHAOCTE B IOBIIIEHHH
KaqecTRa B3aMMoJeHCTBHA ¢ IOTyqaTeAMH

yemyr

cOOMOREKHMA HOPM NPObeccHOHATBHOMN ITHKH
M IIPAaBUI CIY#KeOHOTO NoBedeua

4. Pa3paloTka BHYTPEHHErO CTAHAAPTa U
NaMATKHM 0 NPEAOCTABIERHIO HHPOPMALMHE 1O
Tenedony AIA CIEHANACTOR OPraHMayH]

5. BHECTH M3MEHeHHA B TPYIOBOIL JOTOBOD ¢
paGoTHHKaMHA OPraHH3aIuy, BKIOYHB
pesyisTtatel HOX (ormennnsie
KPHTEPHM/TIOKA3ATENH) B COCTaB TIOKa3aTe et
Pe3yNETATHEHOCTH KaxIoro paboTHIKa,
OCYNIECTBIITOINETO B3IaHMOISHCTRIE C
TIONYYATENAMH YCIYT, T4 YCTAHOBICHHA
CTHMYIIHPYIOIIKX BEITUIAT ¥ HCIOJE30BAHMA B
paMKkax porpaMM HeMaTepHalbHOH
MOTHBAIIHH

V. YI0BIeTBOPEHHOCTE YCIOBHAMY OKa3aHUA YCIYT

INomygareny ycuyr He B
IIONHOL Mepe roToBbI
PEKOMEHA0BATE OpTaHH3alMIO

OpyruM

Cospgats ycnoBusa mist
FOTOBHOCTH NONy4aTenei
YCIYT PEKOMEHIOBATh
OpraHE3alHo

Tomygaremu yeuyr He B
HOJHOH MEpe YA0BIETBOP EHEI
YCROBHAMH OKa3aHHA YCIVT B
LenoM

JloBeicHTE ypoBEHE
YAOBIETBOPEHHOCTH
YCIOBHAMH OKasaHHA YCIIYT B
LENTOM

Dopmypnupoexa Hedocmamia we
COOEPIACUM XAPAKMEPUCTIUK
cobcmeenno Hedocmamxa u
macumabrocmu npobremot

HeTt xonxpernsanau npuana
HH3KOH rOTOBROCTH
PEKOMEHACBATH OPTraHH3ALMIO.
IpeanoxkenHas hopMyTHpoBKa
PEKOMEHAANMIA 110 YCTPaHeHHIO
HepocTaTka «Co34ats YCIIOBHA
LA TOTOBHOCTH. .. » HE CONEPIKUT
KOHKpETHEIX Mep HIIH
XapaKTepHCTHK 3THX YCIOBHIA
Hu ynomroMoYeHHEL opral
BJACTH, HE caMa OpraHH3aLug He
CMOTYT Ha OCHOBE TaKoro

1. Monst nomyqateneit ycmyr, roTOBBIX,
PeKOMeHA0BaTE OPraHU3aAIHI0 COCTABILIET
MeHee 60%

2. HNona nomydaTenei ycuyT,
VAOBJIETROPEHHBIX YCIOBHAMY OKa3aHHAA
YCIIYT B LEJIOM, HE TIpeBEIIacT 40%

3. INomy4arenn yciyr 0TMEYalOT OTCYTCTBHE

aapecHoii paboTHl ¢ HX. NOTpeGHOCTAMH H

(bopMankHEIi OIXON X OKAa3aHMIO YCHYT B

OpraHH3anuy -

1.ITIpoBecTi BHYTPEHHMI aYIUT CHCTEMBI
MEeHEeUKMEHTa Ka4eCTBa B CTPYKTYPHEIX
TOAPA3NeNneHNAX OPraHu3aIly ¢ IeTEI0
PEAIH3ANIH IPeBEHTHBHEIX Mep,
HaNpPAaBIIEHHETX HA COBEPIIEHCTROBAHME
YCIIOBHI OKa3aiuA YCIYT HO NepeyHio
HeJOCTATKOB, BLLIBIEHHEIX B APYTHX
OpraHU3aLMAX, HIH CTPYKTYPHEIX
noapasAelieHHsX (yOpaBieHHe 110
TipeleIeHTaM)

2.IipoBecTy aHKETHpOBAKHE CPETH
[ONMyvaTeseii COLMANbHBIX YCIIyT,
HaOpaBsJICHHOE Ha BRINBIEHHE TITYGHIHBIX
MPHYHH BeYAOBNETROPEHHOCTH YCIOBHAMA
OKa3aHAA YCHYT
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Yacto ucnoms3yemete oOpMyTAPOBKH Tloacuexnne hopMynHPOROK BapuanT XoppeKTHOH, MPaKTHKOOPHEHTAPOBAHHO opMyIHpOBKY

H IPHYMH HX HEKOPPEKTHOCTH
B NPEACTABJIEHHBIX IPHMepax IIpemioxenns 0o coBepIEHCTRORAHHIO
KaYecTBa YC/IOBHH OKazaHHA YCIyT
opraumzandei 1y BKIIOTCHAN B IUAHED

MepONpRATHIE

HemocTaTky, BLIABNEHHLIE B XOAE
He3aBHCHMOM OHNEeRKH KauecTBa YCIOBMi
OKa3aHuA YOIIyT OprasH3almeii

Henocrarky, BRARTEHHEIE B Ipemroxennas no

X0Je He3aRUCHMOI ONEHKH COBEPIIEHCTBOBAHMIO

KaJecTBa YCINOBMH OKazapHz | KadecTsa YCHOBHIA okazaHHA
- YCIIYT opraHmsanueti YCIyr opraHH3amet

3aMeqaHud paspaboTatk H
TIPHHATE KOHKPETHEIE MEPHI,
HanpaBJieHHEIE HA MOBLIMICHAE
HOANBHOCTH NONydaTeneit yciyr
K OpraHH3aIMH.

Heobxoammo IpoBONHTE
IOTIONHATENLHOE UCCIeN0BaHHe
M paspaboTKy KOHKPETHBIX Mep
BECTH Ha OCHOBEe YTOTHEHHbIX
HAHHEIX — 3T0 M JOXKHO ObITh
OTpaxkeHo B peKOMERIALMAX,

.

3.Paspa6oTarh KapThl KIHEHTCKOrO ITyTH,
HampaBleHHEIE HA YTOUHSHHE H ONITHMH3A IO
CLIEHAPHEB M YCIOBHIA OKa3aHIA YCIYT B
OpraHM3anyH

4.Pa3paboTaTs ¥ NPOBECTH MHOPMALMOHHYIO
KaMIIaHMIO 0 HHOPMHPOBAHITO TPkl O
topMax 1 BHAAX 0Ka3EIBAEMEIX YCIIYT,
CYIIECTBYHOMNX NpeMMYIECTBAX TIONyIe
VX B NaHHOH Oprarn3anyl, BO3MOKHEIX
JIBIOTAX ¥ Rp. (M3TOTOBNICHAE IIAMATOK,
Oyxieros, Hanucakue cratedl B CMH u 1.11.)
5. BHeApUTE B NPaKTHKY paGoTsl
OpraHM3alHH MPOeKTH, HAOpaBleHHbIE Ha
MOBBIMIEHHE 3(p peKTHBHOCTH PEAOCTABICHH
COIMANLHEIX, YCIYT i paboTy ¢ HeNeBEIMH
KaTeTopMsiIMHK nonydareneh yemyr (Harnpumep,
cosdarnuto ycroguti dns obyenus modei ¢
MexmansHeIMu Hapyuenuamy, « Teppumopus
GOIMONCHOCIEN ONA 2pANCOAn cepedpHHOZO
803pacmay no op2anu3ayiu 1 noddepicKe
WMBOPHECKO20 J0CYeq eparcdaH ROJCUNG20
s03pacma, YOOGREIMBOPEHUIO U PAIGUIMNIO UX
KYRLIYPHELX, OYX08HEIX HompebHocmedi)

6. Ha ypoBHe yLIonHOMOYeHHOTO oprasa
BIacTH (yupenuTens OpraHu3aluy) EHECTH
H3MEHEHHA B TpYAOBOH JoroBop ¢
PYKOBOIMTEILIME OPraHU3aNAN COHMANLHOM
chepr], BlnoduE obmue peayntratet HOK u
pe3yJLTaTh! HCOOTHEHHA NIAHOB 10
YCTPaHeHHI0 HEAOCTATKOB, BRIABIEHHEIX B
xoge HOK)» B moxazaTenn pesyNbTaTRBHOCTH
IUIA YCTAHOBIICHHA CTHMYJIHPYIOIIHX BHIIUIAT
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Hacto ucnons3yeMeie dopMyNHpoBKH

HepmocTaTky, BLIIBIEHHLIE B Ipemnoxenys no

X0J€ HE3aBHCHMOL OLCHKH COBEPIIEHCTROBAHUIO

KauecTBa YCHOBHM OKA3aHMA | Ka9eCTBa YCIOBH OKazaHmsa
YCHYT Opranmsaimeit YCRYT OpraHMsanueit

Tloscxenne dopMynHpoBok
H IPHYHH HX HEKOPPEKTHOCTH
B NIPEACTABNEHHEIX IPHMEPaX

BapuaHT KOppeKTHOM, IPAKTHKOOPHEHTHPOBAHHOK thopMynHMpoBKY

Henocratky, srissnennse B xone IIpenmnoxenus N0 CoBepMICHCTRORAHMIO
HE3aBHCHMON ONEHKH Ka1ecTBa YCIIOBHIL . KagecTBa yCHOBHIf Oka3aHUA YCIyT
OKA3aHHA YCIIYT OpraHM3anyeif OpraHAsalHed JI1 BRIOYeHHA B IUIaHE
MEPOTIPRATHIA

H HCTIONL30BAHKA B PAMKAX HPOrpamMM
HEMATSPHANBHON MOTHBALH
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. IIpunoxenre 3
K MeToaudgecKuM pexoMeRnariiaM
110 OpraHu3alyy paboThl B paMKaxX HPOBEISHHS
HE3aBMCHMOM OIIEHKH KaYecTBa YCIIOBHi OKA3aHUA YCIIYT
OpraHH3alMAMHU B cepe KyIbTYpEL, OXPaHsl 3M0PORK,
00pa3oBaHHs1, COLHUATBHOrO 06CTyKHBAHHA
M QeepankHbEIME YUpEKICHH IMHA
MEIHKO~COLHANBHOM SKCIIePTH3E
YTBEPXKICHHEIM IpEKa3oM MHHBHCTEpCTBA TpYAa
1 CONMANBHOH 3amuTel Poceniickoit enepanun

oT 4{;&@%&2(}23 r.Ne_ £¢9

OcHoBHBIe BHABI MEPONIPAATHIL, HANPABICHHLIX HA NOBbIMIENHE KAUeCTBA YCI0BMI OKA3aHMs yeuayr
H YcTpaHeHHe BEISIBJICHHBIX HEIOCTATKOB

CorepuencTeoBaHie MaTepHAIBHO-TEXHHYECKOH 6a3bl (cmpoumenscmeo/pemonm 30anuii /coopyoicenutl; 3aKynxa obopyoosanus, mebenu,
DACXOOHbIX MAMEPUANOE U HD.; YCMAHOGRERUE CUCHEeM BE30NACHOCY U ONOBEWEeH U, gHedpere asmoMamusUPOBAHHEIX UNPOPMAYUOHHBLX
cucmem u mexnonozuii 6 pabomy opzanuszayui coyuanvroli cghepot 0N NOSLIUEHUS KAYeCmEa obenyxcusanus u np.)

BsammMozielicTBre opranusanuit conuansHOM cepsl ¢ OpraHaMHi BNACTH CYGheKTa/opranaMy MecTHOTO CaMOYIIpaBJICHUA IS PEeHHs 3a0ad
MOBBIICHUA Ka4eCTBa YCIOBHH OKa3aHHs COUMANLHBIX YCIYT (PedeHue 8ONpOCOS NO MPAGHCROPMHON OOCHYNHOCIU — 3anycK HOBbIX
MAPUPYINOS, HOGbIX OCMAHOBOK U MP.; COBEPUIEHCMBO6aNUE QODOJCHON UHPPACMDYKMYDbL - 3HAKY, DASMEMKA, NeUeXOOHble nepexoowi,
6bl0ENeNHblE CIOAHKY U ND.; CO2NACOBANUE CPOKOS NPOSEOEHUS HE3AGUCUMOL OYeHKU 6 omnouienuy opzanusayul, noorexcamux HOK &
HeCKONbKUX Cghepax, — nanpumep, OoMAa-UNMeEpPHamel, OOMa NPECIAPebIX U np.) o '

OGyuarouue MepOLIPUATHA (nposedenue ceMundapos, 6e6UHAPOS, MACHEP-KNACCOS U np. ORA pyKoGoOUmenesi u compySHUKOS Opzanusayu
COYUANLHOU Cepbl, OP2an0e 20CYOapCMBeHHON GIACIIU U MECIHOZ0 CAMOYRDAGNEHUS,; npesenmayus U pacnpocmpanenue JyYuux RPpaKmuK
Cpeou OpzaHusayuii COyuanvroli cepor u np.) '

Mepsr JucuMUEApHOTO XapaKTepa B OTHOMEHUH PYKOBOTHTENeH M COTPYIHHAKOB OpraHm3alliii, DOKa3aBIINX HAMXYOIOWE Pe3yIBLTATH IO

HTOraM OIEHKH
MartepraneHoe noompenne pyKkoBoAuTeNeil M COTPYAHAKOB OPraHH3anHil, TOKa3aBIIHX HAHIyYIuHe pe3yNbTaThl II0 HTOTaM OLICHKH
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6. Mepsl HemaTepHaNBHON MOTHBAUMH (WCHOABI0SAHUE pesynomamos HOK ¢ rauecmee xpumepues npu ombope/oyenxe yyacmuuxos
NPOGECCUOHAMLHBIX U UHBIX KOHKYDCO8 (nanpumep, «Tywuwuii coyuaneuwiii pabomuuxy), pasmewenue na Jocke novema, npeocmasnenie
PyKogooumeneii u compyOHUK0S 0p2anusayuil K HAZDANCOEHUIO NOUEMHBIMU ZDAMOMAMY, 6razodaprocmamu u np.)

7. Paseutne HHpOpMAUMOHHOM cpemEl H (opmupoBanue ofimecTBeHHOrO MHEHHS (patoma co CMH, coyuanvras pexnama, cosdanue
MEMAMUECKUX UNPOPMAYUOHHBIX PECYPCOB, OCECUMOUUX BONPOCHL PassUmusl opeanusayuil coyuanvrod cgepet, obeysicdenue pesyrsmamos
HOK Ha ecmpeuax ¢ nacenenuem, npogedenue NPAMBLY MENeOHNbIX RuHUI C HaCEReHUeM, npoeedeHue npecc-xkon@epenyuu u np.)

8. HopmatusHOE peryiupoBanue IpoeccoR, CBI3AHHEX ¢ PEIEHHEM IIOCTABICHHBIX 3471y, B T.1.:

— BHECEHHC HIMEHEHHH B HOPMaTHBHBIC IIPABOBHIE aKTHI cyGhexTa Poccriickoit Defepaliuy, IPHHATHE HOBEIX HOPMATHBHEIX IIDaBOBEIX 4KTOB
(Hanpumep, nopaoka oyerxu sghgexmusnocmu deamenvrocmu PyrogoOumene opaanusayuti coyuansnoii chepa),

— BHECEHHE M3MEHCHUI/IONONHEe N i B IPOTPAMMHEIE JOKYMEHTEL (cmpamezuu, npozpamme: pazeumus, niansL, OOPOJiCHbIE KAPMBL U Np.),

~ M3JAHAC  PACHOPANUTENBHEIX  JOKYMEHTOB  (IIPHKa3/pacHopskeHHE) PYKOBOMMTENT Oprasa BJaCTH CyOBEKTa/0praa MecTHOro
CaMOYNpaBIIeHHA A PYKOBOAHTEIS OPTaHU3aIMH COLMATBHOM chepHl,

~ 3AKIIOTIEHHE TOrOBOPOB O cOTpyauudectBe (co CMH, ¢ obpasosamenvrvimu opeanusayuimu, ¢ HKO u obwecmeennvimu Op2anU3AYUAMY U
np.).

Marpuna npuHATHS pelteHuit o NPHOPHTETHOCTH KOHKPETHBIX MEPONPHATHHA N0 YCTPaHCHHUIO BEIABICHHEX HEOCTATKOB

AHa/IM3 OPUOPUTETHOCTH PEaH3alyy MEPOIPHATHI 1o COBOKYIIHOCTH BBLIBJICHHEIX Npo0eM IIPOBOJUTCS HA OCHOBE MOIu(pHIEpOBaHHOMK
MaTpuipl iizenxayspa

Cnoxdocts | PeanuzosaTr nerko Peanuzosars Peamusopats
Baxsocts BO3MOXKHO OpoblleMaTHYHO

Bricoxnii agdexr ans
OpraHusaliu

“

Cpenmuii sdpdrexr mna
OpraHM3aLHAH

Hesnauwrenrsnsni agdexr

UL OpTaHH3aLHH _

| 06macTh BEICOKOro IpHOpPHTETA
0bMNACTE CpeHero IpHOPHTETA

001acTh HA3KOIO IPHOpHTETA
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IIpunoxenue U
K MeronuyecknM peKoMeHAausamM
IO Oprasu3aluy paGoTHL B pAMKAX. IIpoBEeHus
. . HE3aBHCHMOH OIICHKH KaYeCcTBa YCIOBHH OKa3aHHUA YCIyT
_ OpPraHH3alHsIMH B cepe KyIBTYpEIL, OXpaHHI 30pPOBES,
o : 0Opa3opaHis, COUUAIBHOTO OOCTY)XKUBAHNA H
(emeparEHEIMH YIpeKIeHUAMHA
MEIHKO-CONHANLHOM SKCIIEPTHU3EI,
YTBEPXIACHHBIM IpHKa3oM MHEHACTEpPCTBA TPYa B
" H commansHolt 3ammuTsi Poccriickol ®eneparm
OTMZOQB r.Ne £97

Tpebosaunsa n MeToaMYeckHe peKOMeHAALHH (Jalee — peKOMEHIAIIH) ,
Ho pa3MelleHHI0 Ha OPUIUAILHBIX caliTaX opranusanmii B cepe KyJIbTYpPbI, 0XPaHbI 3A0POBLA, oGpasosanns,
CONHATBHOTO0 0GC/TyKHBAHHS H (heAePaTLHbIX YUPEATEHAAX MeAHKO-COUHATLHOI IKCIePTH3kI (Iajlee — OpraHu3alHA)
HHpopMaLHH 0 He3aBACHMOH OleHKe KaecTBa YCJIORHIl OKa3aHHs yeayr

Ha oduimansHom caiire Kaxxodl opraHu3anuu (IpH YCNOBHM HX HAIHYMSA) IOJDKHa GHITH pasMelneHa HH(QOPMALH O
HE3aBHCHMO¥ OLEHKe KayecTBa YCJIOBHH OKa3aHHA yCIIyT (Jalee — He3aBHCHMas OlIEHKA), BKIIOYAIomas B cebs:

AHOHC HE3aBUCHMOM OLEHKH, COAEP Al 1eln, 3a/1auM U HOPSIOK ee IPOBE/IeHNUS,

pe3yJIbTaTHI OLEHKH OpPraHM3ally 10 UTOraM IocieHel IPOBEAEHHOM OLIEHKH;

Pe3yNbTaThl BEIIOIHEHHA MEPOUPHATHIL INTaHAa 10 YCTPAHEHUIO HEXOCTATKOB;

IUIaH 110 YCTPaHEHHUIO HEOCTATKOB 110 Pe3yJIBTaTaM MPOBEHeHHOM OLEHKH;
nepcOHU(HIHPOBaHHE QR-KoJ JI1 OLEHKH KauecTBa YCIOBHI NPeAOCTABICHHS YCIIYT OpraHM3alUl WX IONyJaTelsIMH,

KOTODPBIA AaeT BO3MOXHOCTH OTKDEITH CTpaHHMIly OpTraHM3alliM Ha O(QUUIMATRHOM caiite www.bus.gov.ru n1ubo B MOGHIBHOM
npuinoxeHun «Hame MEenne» (manee — QR-kox) Ha BEIGOp HONB30BATENS.
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TpeGoBanus K pasmMemenuio HHPopMaunH o He3aBHCHMOH oleHKe Ha OHIHAIBHBIX caliTax OpranmM3amuii.

1.
2.

100 % caifToB opranusanmii 1OMKHEL COZEPIKATh HHPOPMAIINIO O HE3aBUCHMOM OIIEHKe.

Ha caiite opranmsanum pmomkna OBITB CO3NAHA OTIENBHAS CTpaHMIa HE3aBHCHMOH OUEHKH, COAepKalias BCIO
[epeHHCIEHHYIO BBIIIE HHPOPMAIHIO B BHAE TEKCTOBOM BHIE TH60 CCELIOK HA COOTBETCTBYIOIIHE JOKYMEHTEL
AKTHBHAS CCBUIKA HA CTPaHHIlY He3aBHCHMON OLEHKH (mamee — aKTHBHad cCHUIKA) HOMDKHA OBITH pasMelleHa Ha
3ariaBHOM CTpaHWNe caifTa PATOM ¢ CONPOBOMUTEIBHEIM TEKCTOM pazMemenHoro QR-xoxa.

Tpebopanns k pasmemenmo QR-xoma Ha obHImANEHEIX caifTax cogepxarca B TpeboBaHMAX M METOIHYECKHX
PEKOMEHTAIISX 10 PasMEIEHIIo B OpraHU3alisaX B cdhepe KymbTypEl, OXpaHsl 37I0pPOBbA, 00pa3oBaHuUsA, COMUATEHOIO
00CITyHBARNS H (eepaTbHEX YIPesHIeHAIX MEJHKO-COLMATBHON SKCIIEPTH3H, a TakkKe Ha ODMIHANBHHIX caiTax
opranuzanmii QR-kogoB s rq'noxoxc,uenm OLICHKH Ka4YeCTBa YCIOBHMI npé,uocq:aBneHm YCIyT.

AKTHBHaA CCBIIKA ZI0JDKHA IIPEACTABIATE cOB0 TEKCT CIenyromero conepxxanus: «Heszasucumas oyenxa xavecmea
yenosusi okasanus yeayey.
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